HoroBip Ne___

npo BiAKPUTTA Ta 06CNyroByBaHHA
MOTOYHOro paxyHky “E-peanaeHTt”

M. Kunis «_» 20__p.
Mu, Lo HKXYe nignucanuceb,

AKuioHepHe TOBapuCTBO KoMepuintHui 6aHK
«MpuBaTtbaHk», MmicuesHaxomkeHHA: 01001, m.
Kuwis, Byn. [pyweBcbkoro, ©Oyn. 14, kog B
€0PMNOY 14360570, wo iMmeHyeTbcs Hagani —
«BaHK», B 0cobi ,

Agreement No.

E-Resident Bank Account Opening and
Maintenance.

the city of Kyiv «_» 20__
We, the undersigned,

Joint Stock Company Commercial Bank
PrivatBank, registered address: 1 Hrushevsky
Street, Kyiv, 01001, EDRPOU code 14360570,
hereinafter referred to as the"Bank",
represented by

o aie Ha

acting on the basis of

3 OfHi€l CTOPOHM, Ta

®di3nyHa ocoba - nignpuemelb

on the one part, and

Individual Entrepreneur

o iMeHyeTbCA Hagani «KnieHT»,
peecTpauiiHiA  Homep  OOmnikOBOi  KapTKu
nnaTtHMKa  nogaTtkiB  3rigHO 3 JaHuMMM

HepxaBHoro peecTtpy isM4HMX OCIO - NNaTHUKIB
nogaTkis , Sikuin(-a) pie Ha
nigctaBi  Bunuckm 3 €puHOro  gepkaBHOro
peecTpy topuanmvHux ocid, isnyHmx ocib -
nignpyvemuis i rpomagceknx  hopMyBaHb
, 3 ApYyroi CTOPOHH,

WO pa3oM iMeHylTbca Hagani — «CToOpoHu», a

KOXHa okpeMo — «CTOpoHa», Kepyl4uchb
Hopmamu  [lMogaTtkoBoro  kogekcy — YkpaiHu,
HOpMaTMBHO-NPaBOBUMM akTamm

HauioHanbHoro 6aHKy YkpaiHM Ta YUMHHUM
3aKoHOA4aBCTBOM YKpaiHu, yknanu uen [orosip
nNpo BIOKPUTTS Ta OOGCHyroByBaHHA MOTOYHOMO
paxyHky “E-pesvpeHt”’ (Hagani — «J[lorosip»)
npo HacTymnHe:

1. MpeameT doroBopy

1.1. BaHk 3000B'a3yeTbcst BigkpuT KnieHToBI
paxyHOK Ha nifcTaBi OTPUMaHOro NOBIJOMMEHHS
BiAa MiHicTepcTBa uuppoBoi TpaHcdopmauil
YkpaiHn Ta 3asBM NpO BIiAKPUTTA MOTOYHOrO
paxyHKy, siKa MICTUTbCA B LbOMY MYHKTI,
npunuMaTuK, 3apaxoByBaTW Ha HbOMO rPOLLOBI
KOWTKN, WO WOMY HaOXO4sTb, BUKOHYBaTU
nnaTiKHi iHCTPYKUIT KnieHTa npo
nepepaxyBaHHS, 34incHIoBaTU
pO3paxyHKOBO-kacoBe  OOCNyroByBaHHdA, Ta
NpOBEAEHHs [HLWMX oOnepauin 3a paxyHKOM
Yyepes CUCTeMy AUCTaHLiNHOro obcnyroByBaHHs,
B MNOpsOKy, BUM3HAa4eHOMY 3aKOHOOABCTBOM Ta

hereinafter referred to as the "Client", taxpayer
identification number according to the State
Register of Individual Taxpayers
, acting on the basis of the
Extract from the Unified State Register of Legal
Entities, Individual Entrepreneurs and Public
Associations , on the other
part,

hereinafter  collectively referred to as
the"Parties™ and each individually as "Party",
guided by the provisions of the Tax Code of
Ukraine, regulations of the National Bank of
Ukraine and the applicable law of Ukraine, have
entered into this E-Resident Bank Account
Opening and Maintenance =~ Agreement
(hereinafter referred to as the"Agreement") as
follows:

1. Subject of the Agreement

1.1. The Bank shall open an account for the
Client on the basis of the notice received from
the Ministry of Digital Transformation of Ukraine
and the Account Opening Application stipulated
in this Clause, accept and credit funds received
to this account, execute the Client's payment
instructions  for  transfer, provide cash
management services and conduct other
account transactions through the remote service
system in accordance with the procedure
established by law and this Agreement, and the
Client shall pay the Bank the fee stipulated by
the current Tariffs of the Bank.




umm  [HoroBopom, a KnieHT 3060B'a3yeTbes
cnnadvyBatu bBaHky BuHaropogy, nepepbayeHy
YUHHUMK Tapudpamu BaHky.

3asiBa Npo BiAKpPUTTA paxyHkKa

1. Hagasay nnatixkHux nocnyr AKuioHepHe
TOBapWCTBO KomepuiiHun 6aHk "MpuBatbaHk"

2. KopucTtyBay

Account Opening Application

1. Payment service provider Joint Stock
Company Commercial Bank PrivatBank

2. User

3. Kog kopuctyBaya

3. User code

4. EKOHOMIYHa [OisinbHICTb

4.Business operations

5. PaxyHok

5. Account

6.Bantota

6. Currency

7. Linb BIOKpUTTA paxyHKiB - AN rocnogapcbKoi
OiSiNbHOCTI.

8. [JopaTkoBa iHhopmauis

7. Purpose of opening accounts - for business
activities.

8. Additional Information

9. Anpeca kopuctyBaya

9. User address

10. Ocoba, sika BiAKpUBAE paxyHOK

«_» 20__p.
11. BigmiTkn 6aHky

12. BigkpuTTa NOTOYHOIO BanoTHOrO paxyHKy
[03BONSAI0.

13. Tlpo paty BigkpuTTA paxyHka baHk
nosigomnse KnieHTa kaHanamun 3B’A3KY, LWO
y3romkyeTbca CTOpoHamu BignoBigHO OO M.
3.3.11. uboro [orosopy.

14. Homep paxyHky

10. Person opening the account

«_» 20
11. Bank marks

12. | authorize the opening of a current currency
account.

13. The Bank shall notify the Client of the date
of opening an account by means of
communication channels agreed upon by the
Parties in accordance with Clause 3.3.11.
hereof.

14. Account number

15. YnoBHOBaXXeHUI npaLiBHVK HagaBava
NNaTiKHUX Nocnyr

15. Authorized employee of the payment service
provider




1.2. BaHk 3060B'A3yeTbCs 34ilcHIoBaTK onepauii
i3 BAMOTHUMW LIIHHOCTAMM Ha MiacTaBi nogaHol
3asBM abo nnaTikHOI iHCTpyKUii KnieHTa B
Cucremi “lpuBat24 pna 6GisHecy” abo 6es
nodaHHa Takol 3asaBu KrnieHToM y Bunagkax,
nepenbaveHmx YUHHUM 3aKOHOAaBCTBOM
YKkpaiHM, Ta Ha ymoBax, nepegdavyeHux UMM
[oroesopowm, a KnieHT 3000B'A3yeTbCA cnnaTtuTtu
BbaHKy KOMICiiHy BMHaropogy, BCTaHOBIEHY
BbaHkOM Ha OeHb 34INCHEHHs1 Takoi onepauii Ta
Hagaty HeoOXigHI AOKYMEHTUM ANndA 34iNCHEHHSA
onepadii i3 BantoTHAMK LLiIHHOCTAMMU.

Po3mip onepauii i3 BaniTHUMW LIHHOCTSIMK
3a3HavyaeTbCa B NnaTkHiA IHCTPYKUiT KnieHTa
abo B 3as:Bi Ha BantOTOOOMiHHI onepauii. CTpok

BMKOHaHHS  MOCMAYr  PErynoeTbC  YMHHUM
3aKOHOOABCTBOM  LLIOAO CTPOKIB  BUKOHAHHS
nnaTiKHUX IHCTPYKLin Ta 3asB Ha

BanOTOOOMIiHHI onepauji.

1.3. Onnata 3a HagaHHA BaHkoM nocnyr 3a UMM
[loroBopom 34iNCHIOETLCA BIAMNOBIAHO 4O Ait04NX
Tapudpis baHky. CTopoHu y3rogunu, wo Tapudu
3a HagaHHa Bankom nocnyr 3a uum [JoroBopom
po3MilleHi Ha odilinHoMY canTi BaHky y mepexi
IHTepHeT 3a agpecoto privatbank.ua

1.4. bBaHk Hagcunae nNOBIAOMMNEHHS NpoO
BiOKpUTTS abo 3akpuTTsa paxyHky KnieHTa go
BiAMOBIQHOrO KOHTPOIMIOKYOro OpraHy, B SKOMY
KnieHT obnikoByeTbCS §IK NNaTHUK noaarkis, Y
OeHb BiOKPUTTS/3aKpUTTS PaxyHKY.

1.5. TepMiHW, O BUMKOPUCTOBYIOTLCA 3a LUM
[orosopom OO0  BU3HAYEHHs  cTaTtycy
“E-pe3angeHT” Ta 0cobnuBoCTEl OnoaaTKyBaHHS
“E-peanpgeHta”’ 3a umm [JOroBOpoM BU3HAYEHI
BignosigHO [0 [logaTkoBoro kKodekcy YKpaiHu,
HOpMaTMBHO-NPaBoOBUX akTiB HauioHanbHOro
GaHKky YKpaiHM Ta YMHHOrO 3aKOHOA4aBCTBa
YkpaiHm.

2. BuKOHaHHA nnaTiXXHMX onepawin Ta
NopsAOK Po3paxyHKiB

2.1. CTOpOHM y3rogunnu, WO MNignucyoum uewn

Horosip, KnieHT Hagae baHky 3rogy Ha
BMKOHAHHS KpeauToBuX Ta ebeToBUX nepekasis
LUAIAXOM  BUKOHaHHA baHkom  BignoBiaHMX

NNaTiKHUX IHCTPYKUIN Ha yMOBaX, BU3HA4YeHUX
uum [loroBopom.

2.2. Tlo pebGetoBum nepekasam 3roga KnieHta
Ha BWKOHaHHA bBaHkoM nnaTikHUX onepadin,
MOB’I3aHUX Mi>k CODOIO CNifbHUMMW O3HaKaMu, 3i

1.2. The Bank shall carry out transactions in
currency values on the basis of the Client's
application or payment instruction in the
Privat24 for Business System or without
submitting such an application by the Client in
cases provided for by the applicable law of
Ukraine and on the terms and conditions
stipulated by this Agreement, and the Client
shall pay the Bank the commission fee
established by the Bank on the day of such
transaction and provide the necessary
documents for carrying out transactions in
currency values.

The amount of the transaction in currency
values shall be specified in the Client's payment
instruction or in the application for foreign
exchange transactions. The service delivery
time shall be governed by the applicable law on
the period for fulfillment of payment instructions
and applications for foreign exchange
transactions.

1.3. Payment for the services provided by the
Bank under this Agreement shall be made in
accordance with the current Tariffs of the Bank.
The Parties have agreed that the Tariffs for the
provision of services by the Bank hereunder
shall be posted on the Bank's official website at

privatbank.ua

1.4. The Bank shall send a notice of opening or
closing of the Client's account to the relevant
supervisory authority with which the Client is
registered as a taxpayer on the day of
opening/closing the account.

1.5. The terms used hereunder to define the
status of "E-Resident" and the peculiarities of
taxation of "E-Resident" hereunder are defined
in accordance with the Tax Code of Ukraine,
regulations of the National Bank of Ukraine and
the applicable law of Ukraine.

2. Execution of Payment Transactions and
Settlement Procedure

2.1. The Parties have agreed that by signing this
Agreement, the Client gives the Bank consent to
make credit and debit transfers by executing the
relevant payment instructions on the terms and
conditions set forth herein.

2.2. For debit transfers, the Client's consent for
the Bank to make payment transactions related
by common features, pay commission fee for



https://privatbank.ua/handbook/e-resident
https://privatbank.ua/handbook/e-resident
https://privatbank.ua/handbook/e-resident

chnnaty  KOMICIMHOI BMHaropogu 3a MNoOCnyru
BaHky 3a uum [loroBopoMm Ta iHLWKX nnaTexis 3a
umMMm [oroBopom, LWO nignaraloTb chinati Ha
KopucTb baHky, HagaeTbCs LUNAXOM NignUCaHHS
yboro [JoroBopy Ta y noganblioMy He noTpebye
HaJaHHs1 3roan Ha NPOoBeAEeHHsI Taknx onepaLii.
Bci noganbLi nnaTexi 3a TakumMu nepekasamu €
aKLEenToOBaHUMMU.

Cnnata KnieHTOM KOMiCiHOT BUHaropogmn baHky
32 umMm [loroBopoM 3AiACHIOETBCH  LUMAXOM
iHiLitoBaHHA BaHkom aebeToBoro nepekaasy.

MignucaHHam uboro [doroopy KnieHT Hapae
CBOIO 3rogly Ha npoBefeHHsi baHkom gebeToBoro
nepekasy Mo cnnati KOMICIMHOT BWHaropogu
BbaHky Ta iHWMX nnaTexiB BU3HAYEHUX LM
[loroBopom 3 yCix NOTOYHMX paxyHkiB KrieHTa,
BiokpuTMX B BaHKy, a Takox Tux, Wwo OyayTb
BiOKpUTI B ManbyTHbOMY B iHO3EMHIN BamnioTi y
pO3Mipi, €eKBiBanNeHTHOMY CyMi BMHaropoam
Ta/abo iHWWX nnatexis nepegdavyeHnx uUum
[orosopom, BignoBigHoO A0 TapudiB Ta TEPMIHIB,
BM3Ha4YeHuX UMM [OroBopoM, NpoOTAromM CTPOKY
noro faii.

Mpogax iHO3eMHOI BantoTW 34IMCHIOETLCS Ha
Mi>kGaHKIBCbKOMY BantoTHOMY PUHKY YKpaiHu
(3a kypcom Ha MixbaHKIBCbKOMY BantoTHOMY
PUHKY YKpaiHM gns uiei onepadii Ha paty i
3[0iCHEHHST) 3 BigWKkogyBaHHAM BbaHky BuTpar
Ha cnnaTy 360piB, KOMICil i BapTOCTi HagaHUx
nocnyr BignoBiAHO A0 YMOB Lboro [Jorosopy.
[debetoBuii nepekas Ha cnnaty BuHaropoam
BaHKy 30JiMCHIOETBCA 3@ paxyHOK KOLWTIB
KnieHTa.

2.3. CTOopoHM y3rogunu, Wo 3roga, HajaHa B
ubomy [JoroBopi, MICTUTb TOYHY CYMY NNATKHOT
onepadii, Lo AOPIiBHIOE CyMaMm:

- 3aboproBaHocTi KnieHtTa nepen baHkom
(komicinHOI BMHaropogu TOLLO), BM3HAYEHOI
Tapudamu bBaHky, Ta goroBopamu, yknageHumm
3 KnieHTom, Ta nnaTtixkHOW iHCTPYKLiE Ha gaty
BMKOHAHHS NMnaTikHOI onepakwit;

- cymi cnnatu 3aboproBaHOCTi MO TPOLLIOBUM
3000B'A3aHHAM Ta CyMmi iHWKUX 3060B’A3aHb,
BM3Ha4yeHMX y Tapudax baHky, Ta gorosopamu,
yknageHnmn 3 KnieHTom Ta  nnatikHow
IHCTPYKUiEl0 Ha [f[aTy BWKOHAHHA nNnaTiKHOI
onepadiii.

2.4. dopma Ta nopsgokK HagaHHS
po3nopsmpkeHHa  KnieHTa npo  BigKNMKaHHSA
3roam Ha BUKOHaHHSA NNaTiXHOT onepavii.

the Bank's services under this Agreement and
other charges hereunder payable to the Bank
shall be given by signing this Agreement and
shall not require further consent to such
transactions. All further payments under such
transfers are accepted.

The Client shall pay the Bank's commission fee
under this Agreement by initiating a debit
transfer with the Bank.

By signing this Agreement, the Client agrees to
the Bank's debit transfer for payment of the
Bank's commission fee and other charges
specified herein from all settlement accounts of
the Client opened with the Bank, as well as
those to be opened in the future in foreign
currency in the amount equivalent to the amount
of the fee and/or other charges provided for
herein in accordance with the tariffs and terms
specified herein during the term of this
Agreement.

Foreign currency shall be sold on the Interbank
Foreign Exchange Market of Ukraine (at the
exchange rate on the Interbank Foreign
Exchange Market of Ukraine for this transaction
on the date of its execution) with reimbursement
to the Bank of the costs of payment of fees,
commissions and cost of services rendered in
accordance with the terms of this Agreement.

The debit order for payment to the Bank is made

for the payment of the Client's funds.

2.3. The Parties have agreed that the consent
provided in this Agreement contains the exact
amount of the payment transaction equal to the
amounts of:

- the Client's debt to the Bank (commission fee,
etc.) as determined by the Bank's tariffs and
agreements concluded with the Client and the
payment instruction as of the date of the
payment transaction;

- the amount of debt payment and amount of
other obligations specified in the Bank's tariffs
and agreements concluded with the Client and
the payment instruction as of the date of the
payment transaction.

2.4. The form and procedure for submitting the
Client's order to withdraw consent to a payment
transaction.




3roga  Ha BMKOHAHHA nnaTikHOI  onepauii
(onepauin, noB’si3aHMX Mk COBOK CMiNbHUMM
O3Hakamu) moxe OyTu BigknukaHa KrieHTom vy
OyOb-SKMA  4ac, ane He ni3Hille HacTaHHS
MOMEHTY 0e3BiaKNMMYHOCTI MNaTikHOI iIHCTPYKLUIT
BignoBigHO 00 3akoHy YkpaiHu «[1po nnartikHi
nocnyrm» (3rigHo ¢dopmun Hdogatky 1 0O LbOro

[Horoeopy), Kpim nnaTiKHUX onepauin,
NoB’sA3aHnX 3 BUKOHAHHAM KnieHTom
3060B’'a3aHb  nepeg bankom.  BigknukaHHA
KnieHToM 3rogM Ha BMKOHAHHSA MnNaTikHOI
onepauii (onepaui, NOB’sI3aHMX Mix coboto
chinbHMMM  O3Hakamu), WO HagaHa 3a
OyOb-SKMM  OOrOBOPOM,  YKMageHUM  MiX

KnienTom Ta bBaHkom, 3a sakum y KnieHTa
iCHylOTb 3000B’A3aHHs nepeq baHkom, MOXnmMBo
BMKITIOYHO 33 YMOBW MPUNMHEHHS 3060B’A3aHb
KnieHTa nepen baHkoM 3a Takum [OroBOpOM,
AKWO iHWe npsMO He nepenbadvyeHo ymoBamu
TaKoro JOroBopy.

3roga Ha BUKOHAHHA nNNaTkHOI  onepauii
(onepauini, nNoB’si3aHMX Mk COBOK CMiNbHUMM
O3Hakamu), WO HagaHa 3a Oyaob-Akum
JOroBopoM, yknageHum Mix KnieHTom Ta

baHkom, 3a gakmm y KnieHTa  icHyIOTb
3000B’s13aHHs nepen baHkoM, BigknMKaeTbes

KnieHtom LUIIAXOM HanpaBneHHs HUM
MMCbMOBOIO PO3MOPSIPKEHHA MPO BiOKNMKAHHS
3rooM Ha BUWKOHAHHA MnaTiKHOI  onepauil

BM3HAHOK B YKpaiHi Kyp'epCbkol cnyx6oto
(4iHHUM nucTOoM 3 onMcom BKMageHoro) abo
Bpy4YaeTbCs  0COOGMCTO Ha agpecy  Byn.
HabepexHa lMepemorun, 30, m. OHinpo, 49094,
YkpaiHa, 3rigHo copmu [opatky 1 OO LbOro
[Oorosopy.

2.5. Y Bunagky otpumaHHsa baHkom Big KnieHTa
(sk nnaTHMKa) po3nopsaXXeHHs NPO BiAKIMMKAHHS
3roaM Ha BWKOHAHHS MMaTiKHOI onepadii, ska
(3ropa) HagaHa 3a Oyab-sKMM JOrOBOPOM, B T.u.
KpeouTtHuM, yknageHum Mk KnieHTom Ta
BaHkOM, B TOMY u4uChi LWNAAXOM HagaHHSA
aopyydeHHs  Banky  3gincHooBaTM  OOroBsipHe
CMUCaHHS KOLUTIB 3 NOTOYHUX paxyHkiB KnieHTa,
00 MOMEHTY MPUNUHEHHS 3000B’A3aHb KnieHTa
nepen baHkom 3a Takum goroBopoM, baHk, Ha
CBil po3cyad, Mae nNpaso:

- Bumaratu Big KnieHTa  QOCTpPOKOBOro
BMKOHAHHS 3000B’Ai3aHb 3a TakuM OOroBOPOM,
Ta/abo

- 3YyNMHUTM HaZaHHA nocnyr 3a TakuMm
AOroBOpoOM (B TOMY YMUCHi 3YNUHUTU HadaHHSA
KPe4UTHUX KOLUTIB).

2.6. baHk, sk nopatkoBun areHT KnieHTa, B

The ~consent to a payment transaction
(transactions related by common features) may
be withdrawn by the Client at any time, but not
later than the date the payment instruction
becomes irrevocable in accordance with the
Law of Ukraine "On Payment Services" (in the
form of Exhibit 1 hereto), except for payment
transactions related to the fulfilment of the
Client's obligations to the Bank. The Client's
consent to a payment transaction (transactions
related by common features) given under any
agreement, concluded between the Client and
the Bank, under which the Client has obligations
to the Bank, can be withdrawn only upon
termination of the Client's obligations to the
Bank under such agreement, unless otherwise
expressly provided for by the terms of such
agreement.

The ~consent to a payment transaction
(transactions related by common features) given
under any agreement,concluded between the
Client and the Bank, under which the Client has
obligations to the Bank, shall be withdrawn by
the Client sending a written order to withdraw
the consent to a payment transaction by a
courier service recognized in Ukraine (by
registered mail with a list of enclosures) or by
hand to the address: 30 Naberezhna Peremohy
Street, Dnipro, 49094, Ukraine, in the form of
Exhibit 1 hereto.

2.5. If the Bank receives an order from the
Client (as a payer) to withdraw the consent to a
payment transaction, which (consent) was given
under any agreement, including a loan
agreement, concluded between the Client and
the Bank, including by instructing the Bank to
perform contractual debiting of funds from the
Client's settlement accounts, until the Client's
obligations to the Bank under such agreement
are terminated, the Bank, at its discretion, shall
be entitled to:

- demand from the Client early fulfillment of
obligations under such agreement, and/or

- stop providing services under such agreement
(and, in particular, stop lending).

2.6. The Bank, as the Client's tax agent, shall,




nopsigky Ta Ha ymoBax nepegdadvyeHunx YMHHUM
3aKoHOOAaBCTBOM  YKpaiHW B TOMY  4uchi
BignosigHO [0 BMMoOr [logaTkoBOro Kogekcy
YKkpaiHM nig 4Yac 3apaxyBaHHS KOWTIB Ha
NOTOMHMN paxyHok KnieHTa cBoeyacHo Ta
MOBHICTIO YTPUMYE €OMHUA NOAATOK i3 Cymu
3apaxyBaHHsl 3a paxyHOK TakuxX KOLWITIB Ta He
ni3Hille HaCTYMHMX ABOX poboumnx OHIB cnnadvye
(nepepaxoBye) equMHUN NO4ATOK 4O AEPXKABHOMO
GrogxeTy.

2.7. HapaxyBaHHA BI4COTKIB Ha 3anuLIKu
BiflbHUX KOLUTIB Ha paxyHky KnieHTa baHkom He
30iNCHI0ETLCA Ta He cnnadvyeTbesa KnieHTy.

2.8. Mopsapok npoBeAdeHHA po3paxyHKiB 3a
BaNlOTHUMMU onepaulismu:

2.8.1. Yci pospaxyHkn Ha TepuTopil YkpaiHu
NpoBOAATBECS  BUKIIKOYHO Yy TPUBHAX, KPiM
pO3paxyHKiB, SKi BiAMOBIAHO 4O BMMOI YMHHOMO
3aKkoHogaBcTBa  YkpaiHM  npoBOAATbCA B
iHo3emHin BantoTi. [MnatikHi IHCTpYKUIT npwu
MiKHapo4HUX po3paxyHKax NoBWHHI BianoBigaTu
BMMOraM OaHKiB-KOpeCnoHOEHTIB Ta nnaTikHoi
cuctemn SWIFT.

2.8.2. KnieHT npoBoauTb onepadiii i3 BantoTHAMM
LiHHOCTAMM 3a MpaBoOYMHAMW 3 BUKOPUCTAHHAM
BMaCHNX paxyHKiB, BiOKpUTUX B BaHky.

2.8.3. BaHK, He BMKOHYE PO3paxyHKN SKLLO
BionpaBHMK u4u OGeHedpitiap 3HaxoOsiTbCsl B
KpaiHax/Ha TepuTopisx, WO BWU3HaHI BbaHkom
PU3MKOBUMK, SAKWO A0  BignNpaBHMKA 4K
OeHedpinyiapa 3acTtocoBaHi  caHkuii PHBO
YKkpaiHKW, MiXKHapOAHi CaHKuil, 30Kkpema ane He
BuknioyHo, OOH, €C, FATF, OFAC, a Takox
caHkuii BignosigHo go n. 11.5. yporo [JoroBopy
Ta YMHHMM 3aKOHOAABCTBOM YKpaiHu.

2.8.4. KnieHT 3pincHoe BanioTHI onepadii npu
HasiBHOCTi BIAKPUTONO MOTOMHOIO pPaxyHKy B
iHo3emHin BanTi B baHky, Ha nigcTasi
opuriHanis JOKYMEHTIB (BKMNOYaO4M eneKTPOHHI
OOKYMeHTMN) abo Konii B eneKTpoHHi copmi 3
opuriHanis [OKYMEHTIB Ha nanepoBUX HOCISX
iHdbopmauii. Konii [QOKYMEHTIB B efeKTPOHHIn
dopmi  cTBOptoloTbCA  KnieHTOM  LWNSAXOM
CKaHyBaHHA 3 opuriHany [OKyMeHTa Ha
nanepoBOMYy HOCIT iHpopMmauii Ta 3acBig4yoTbCs
KBanidikoBaHMM/yOOCKOHaNEHNM €NeKTPOHHUM
nignucom KnieHta, CTBOpeHMM BiAMOBIAHO A0
BMMOI 3aKkoHodaBcTBa Yy cdepi HagaHHS
€neKkTpOHHMX  AoBipuMx  nocnyr  (gani -
€reKkTpoHHa Konisi JOKYMEHTa).

2.8.5. bBaHk,

B pa3i BCTAHOBJIEHHA O3HakK

when crediting funds to the Client's settlement
account, timely and fully withhold the single tax
from the amount credited out of such funds and
shall pay (transfer) the single tax to the state
budget no later than the next two business days
in accordance with the procedure and on the
terms and conditions stipulated by the
applicable law of Ukraine, including in
accordance with the requirements of the Tax
Code of Ukraine.

2.7. Interest accrual on the balance of free funds
on the Client's account is not paid by the Bank
and is not paid to the Client.

2.8. Procedure for settlements under foreign
exchange transactions:

2.8.1. All settlements in Ukraine shall be made
exclusively in hryvnia, except for settlements
that are made in foreign currency in accordance
with the requirements of the applicable law of
Ukraine. Payment instructions for international
payments must meet the requirements of
correspondent banks and the SWIFT payment
system.

28.2. A non-resident client shall make
transactions in  currency values under
transactions using its own accounts opened with
the Bank.

2.8.3. The Bank shall not make payments if the
sender or beneficiary is in countries/territories
recognized by the Bank as risky, if the sender or
beneficiary is subject to sanctions imposed by
the NSDC of Ukraine, international sanctions,
including but not limited to the UN, EU, FATF,
OFAC, as well as sanctions in accordance with
Clause 11.5. of this Agreement and the
applicable law of Ukraine.

2.8.4. The Client shall carry out foreign
exchange transactions if he/she has an open
foreign currency settlement account with the
Bank, on the basis of original documents
(including electronic documents) or electronic
copies of original documents on paper carriers.
Copies of documents in electronic form shall be
created by the Client by scanning from the
original document on paper and certified by a
qualified/enhanced electronic signature of the
Client's authorized representative created in
accordance with the requirements of the
legislation on electronic trust services
(hereinafter referred to as an electronic copy of
the document).

2.8.5. If signs of a shady foreign exchange




CYMHIBHOI ~ BamnTHOI  onepauii, 3A4iNcHIoE
[oOaTKoBUIA aHani3 AOoKyMeHTIB (iHdopmadii) no
BanoTHI onepadii, 4OroBopiB, KOHTPaKTIB, yroA,
iHLWUMX [JOKYMEHTIB, L0 3acTOCOBYHTbCA B
MDKHapO4HI npakTuli Ta MOXYTb BBaXaTucd

JOroBOpOM, 3rigHO 3 SAKMM  34INCHIOETBLCS
BasoTHa orepauis Ta Mae npaBo BUTpebyBaTtu
Bif KnieHTta [0OAaTKOBI OOKYMEHTU
(iHcopmaLito).

2.8.6. Konii [0aaTKoBUX OOKYMEHTIB,

BKITIOYalOYM MepeknageHi 3 iHWMX MOB Ha
YKpaiHCbKy MOBY, Ha BUMory baHky matoTb 6yTu
3acBigyeHi B yCTaHOBMEHOMY 3aKOHO4ABCTBOM
YKpaiHu nopagky Ta MoXyTb OyTu HagaHi B baHk

B ENEeKTPOHHOMY BUIMSA4I 3a JOMOMOro
JVCTaHLINHOro KaHany 6aHKiBCcbKoro
obcnyroByBaHHss Cuctemn "lMpuBat24 pgns

GisHecy”, B nopsagky nepegbaveHomy B n. 2.9.4.
uboro [Jorosopy.

2.8.7. BaHk 3gincHIOE BanioTHY onepawito, SIKLLO
3a pesynbratamuM NPOBEAEHOro A04aTKOBOrO
aHanisy BiACYTHI nigcTtaBu BBaxaTtu, WO UA
BanTHa onepaLig € CYMHIBHOLO.

2.8.8. 3roga Ha BMKOHaAHHS NNaTikHOT onepalii 3
BaNOTHUMM LiHHOCTAMM (onepauii, NoB’sa3aHnx
MK CcOBOI CMiNbHMMKM O3Hakamu) Moxe OyTu
BigKNuKaHa KriieHTom B nopsaaky
BCTaHOBNEHOMY LM [loroBopom.

2.9. Nopspok 3anincHeHHA BaHkom nepekasy
KOLWTIiB B iHO3eMHiN BanioTi:

2.9.1. baHK 3gincHe nepekas KowTiB B
iHO3eMHI BanTi B MeXax 3anuwiky Ha
NMOTOMHOMY paxyHKy KnieHTa Ha MOMeHT
nepekasy cymu nnarexy. [lepekasu, y sunagkax
nepeadayeHnx  YNHHUM 3aKOHOJABCTBOM,
BUKOHYHOTbCA 3 OOTPUMaHHAM nimiTie,
BCTaHoOBNeHWx HauioHanbHuM 6aHkOM YkpaiHu.

2.9.2. baHk, nicns 34iMCHEHHA onepauii 3
nepekasy KowTiB B iHO3eMHin BanioTi, Hagae
KnieHTy iHpopmauito wWwoao cymy BCiX BUTpaT,
aky cnnatme KnieHT 3a npoBefeHHsa  Uiel
onepauii abo woao cymu, SKy HeobxigHo
cnnatutu KnieHtom, B Cuctemi “lNpmeat24 ons
Gi3Hecy”.

210. Mopspok 3apaxyBaHHA KOWTIB B
iHO3eMHiln BanoTi

2.10.1. Akwo BignNpaBHUK  MiXXHAPOOHOrO
nepekasy 3HaxoauTbCs B KpaiHax/Ha

TEpUTOPIAX, WO BU3HAHI BaHkoM pu3nkoBummM Ta
pO3paxyHKM 3 HUMKU oBMexeHi, abo sKLo cyma
HaOXOMKEHHST 4YM WNOr0 EKOHOMiYHa CyTb €

transaction are identified, the Bank shall

conduct additional analysis of documents
(information) on the foreign exchange
transaction, contracts, agreements, other

documents used in international practice and
may be considered an agreement under which
the foreign exchange transaction is made and
shall have the right to request additional
documents (information) from the Client.

2.8.6. At the request of the Bank, copies of
additional documents, including those translated
from other languages into Ukrainian, must be
certified in accordance with the procedure
established by the law of Ukraine and may be
submitted to the Bank in electronic form through
the remote banking channel of the Privat24 for
Business System in accordance with the
procedure provided for in Clause 2.9.4. hereof.

2.8.7. The Bank shall carry out a foreign
exchange transaction if, based on the results of
additional analysis, there are no grounds to
believe that the transaction is shady.

2.8.8. The consent to a payment transaction in
currency values (transactions related by
common features) may be withdrawn by the
Client in accordance with the procedure
established by this Agreement.

2.9. Procedure for the Bank to transfer funds
in foreign currency:

2.9.1. The Bank shall transfer funds in foreign
currency within the balance of the Client's
settlement account at the time of transferring the
payment amount. Transfers, in cases provided
for by applicable law, shall be made in
compliance with the limits set by the National
Bank of Ukraine.

2.9.2. After performing a foreign currency
transfer transaction, the Bank shall provide the
Client with information on the amount of all
expenses paid by the Client for this transaction
or the amount to be paid by the Client in the
Privat24 for Business System.

2.10. Procedure for crediting funds in foreign
currency

2.10.1. If the sender of the international transfer
is in countries/territories recognized by the Bank
as risky and settlements with them are
restricted, or if the amount of the receipt or its
economic essence is unusual for the Client's




HexapakTepHOK  Ans  MOTOYHOI  AisANbHOCTI
KnieHta, abo € nigo3pu npo NpoBEAEHHS
KriieHTOM CyMHIBHOI/pU3NKOBOT AisnibHOCTI, BaHk
Moxe 3anpocutu Yy  KnieHTa  BignosigHi
nosicHeHHss abo [oaaTtkoBi AOKYMEHTWM Ans
aHanisy iHaHcoBoi  onepaudii. Ha vac
npoBedeHHa bBaHkOM [o4aTKoOBOrO — aHanisy
onepauii Ta / abo HagaHux KnieHTOM
OOKYMEHTIB, KOWTN MOXYTb ByTW 3apaxoBaHi Ha
paxyHok bBaHky. Akwo onepauis BM3HaHa
CYMHIBHOI/PU3NKOBAHO, KOLLTK NOBEPTAaKTLCA
BianpaBHMKy. CTpok 0B6rniky KOWTIB Ha paxyHKY
He noBuHeH nepesulyBatn 30 kaneHOapHUX
[OHiB.

2.10.2. Mpwu BigcyTHOCTi NOMUNOK B 6aHKIBCbKMX
pekBi3nTax 6beHediuliapa baHk 3apaxoBye KOLWITH
B iHO3EMHi BantoTi Ha PO3NOAINBLYNA PaxyHOK.
AKwo B OTpMMaHOMy HaaxomkeHHi ona KnieHta
He 3a3HayeHi HaliMeHyBaHHHA, Ta/abo Homep
paxyHKy, NpU3HadYeHHsa nnarexy abo € NOMUIIKK
Yn HeBIgNOBIOAHOCTI B UMX napamertpax, baHk
3apaxoBy€ KOLUTW Ha paxyHOK KpeauTOBUX CyM
0o 3'acyBaHHs 3720. CTpok obriky KOWTIB Ha
paxyHky 3720 He noBuHeH nepesuwysatn 30
KaneHaapHux [OHiB. Micns 3'acyBaHHS
BiJCYTHIX/HETOYHNX PEKBI3UTIB Y MOBIAOMIEHHI,
BbaHk 3apaxoBye KOWTWU B iHO3EMHIN BantoTi Ha
po3noginbymMii paxyHoK. Y pasi HEMOXNMBOCTI
BCTaHOBNeHHs1 6eHediuiapa baHk noeepTae Ui
KOLUTW NNaTHUKOBI.

2.10.3. BbaHK CaMOCTINHO 34iMCHIOE npoaax

YaCTUHW HaOXOMKEHb (HO3EMHOI BamnwTh, Yy
BMNagkax nepenbadeHmx HOpMaTMBHO-
npasoBumn aktamm HauioHanbHoro  GaHky

YKkpaiHM, a pewTy 3apaxoBye Ha BarnoTHWUA
NOTOYHMIN paxyHokK KrieHTa.

3. NMpaBa Ta 060B'sA3kn CTOPiH
3.1. NpaBa KnieHnta

3.1.1. KnieHT mae npaBO po3nopsiaxartucs
KOLITaMW Ha paxyHKy 3 [OTPUMaHHSAM BUMOr
3aKoHo4aBCTBa Ta YMOB LibOro [Jorosopy.

3.1.2. OtpumyBatn 3acobamm 3B'sI3Ky Ha
agpecy/enekTpoHHy  agpecy abo  Homep
TenedoHy, Wo 3Ha4veHi KnieHToM npu BigKpUTTI
paxyHky Ta/abo B Posgini 13. «Peksisutn ta
nianucm CTOpiHY, NMOBiAOMMNEHHS
iHpopMauiiHoro xapaktepy, B T.M. ane He
obmMexyounch, NPono3uLii HOBMX NPOAYKTIB Ta
nocnyr, NPOCTPOYEHOi 3abOproBaHOCTi Ta iHLUi
NOBiAOMIIEHHS woao ©aHKiBCbKOro
obcnyroByBaHHs. KnieHT Hagae cBow 3rogy Ha

current activities, or there are suspicions that
the Client is conducting shady/risky activities,
the Bank may request relevant explanations or
additional documents from the Client to analyze
the financial transaction. While the Bank is
conducting additional analysis of the transaction
and/or documents provided by the Client, the
funds may be credited to the Bank's account. If
the transaction is recognized as shady/risky, the
funds shall be returned to the sender. The
accounting period for funds on the account
should not exceed 30 calendar days.

2.10.2. If there are no errors in the beneficiary's
bank details, the Bank shall credit the funds in
foreign currency to the clearing account. If the
name and/or account number, purpose of
payment are not specified in the notice to
receive for the Client or contain any errors or
discrepancies, the Bank shall credit the funds to
the suspense account 3720. The accounting
period for funds on account 3720 should not
exceed 30 calendar days. After clarifying the
missing/inaccurate details in the notice, the
Bank shall credit the funds in foreign currency to
the clearing account. If it is impossible to identify
the beneficiary, the Bank shall return these
funds to the payer.

2.10.3. The Bank shall independently sell a part
of the foreign currency receipts in cases
stipulated by the regulations of the National
Bank of Ukraine and credit the rest to the
Client's foreign currency settlement account.

3. Rights and Obligations of the Parties
3.1. Client's rights

3.1.1. The Client shall be entitled to manage
funds on the account in compliance with the
requirements of the law and the terms of this
Agreement.

3.1.2. Receive information messages, including,
but not limited to, offers of new products and
services, overdue debts and other notices
regarding banking services by means of
communication to the address/email address or
telephone number specified by the Client when
opening an account and/or in Section 13.
"Details and Signatures of the Parties". The
Client agrees to the actions specified in this
Clause.




BKa3aHi y LbOMY NyHKTi Ail.

3.1.3. KnieHTt mae npaBo B Oyab-akui 4ac
iHILitOBaTU 3aKpUTTS paxyHKy B Mopsaky Ta Ha
yMOBax nepenbayeHnx YMHHUM
3aKOHOA4ABCTBOM YKpaiHMu.

3.1.4. 3roga Ha BUKOHaHHA NnaTtikHOT onepauii 3
BantOTHMMM LIHHOCTAMM (onepadii, NoB’si3aHnX
MK cOBOI CninNnbHUMK O3Hakamu) mMoxe 6yTu
BiKNMKaHa KnieHTom B nopsaaky
BCTaHOBNEHOMY LM [loroBopom.

3.1.5. KnieHT mae npaBo 3BepTatuca Ao baHky
LUISAXOM:

- MOBIAOMIIEHHS, 3aNnTIB Ta KOPECMOHAEHLT, AKi
MOBMWHHI OyTK B NMMCbMOBI hopMmi, abo MOXYTb

nepegaBatucsl  €reKTPOHHOK  MOLWTOoK, 3a
YMOBM, L0 OpUriHanNM OPUANYHO BaXIUBOI
KopecnoHaeHuii i AOoKyMeHTauil  MOBWHHI

nepegaBaTucs BU3HAHOW B YKpaiHi Kyp'epCbKOto
cnyxboto abo Bpy4atucs ocobucto. Byab-sike
Take MOBIJOMITEHHS MOBMHHO ByTU agpecoBaHO
BaHKky Ha noro agpecy, WO Bka3aHa HWx4e, abo
3a iHWOW afpecol, dka Moxe bytu
nosigomseHa B nucbMoBin  ¢opmi  BaHkom
KnieHTy sik agpeca baHky.

Ons pokasy BpyyYeHHs nosigomneHHs abo
AokymeHTa 6Oyge pgoctaTHiM - goBecTu, WO
AoctaBka Oyna 3giicHeHa ocobucto abo wo
KOHBEPT, WO MICTUTb noBigOMMEHHa abo
AOKYMEHT, MaB BipHO BKasaHy agpecy i OyB
BignpaBneHun (BiANOBIAHO OO BWUMOr [AaHOro
MyHKTY, i BCi MOWTOBI BMTpPATX Oynun MOBHICTIO
onnaveHi), abo Lo NOBiAOMIEHHS €NEeKTPOHHO

nowTtoto Oynmo  BigNpaBneHo Ha agpecy
€rNeKTPOHHOI nowTn baHKy, 49K 3a3HayeHo
HXyYe.

Agpeca baHky Ona  nNUCTyBaHHSA:  BYyn.

HabepexHa [lNepemorn, 30, m [Hinpo, 49094,
YkpaiHa

EnexTpoHHa nowTta: cancelyaria@privatbank.ua

Ha nmncbmoBi 3BepHEHHs, BignpaBneHi Ha
OyOb-SIKy iHLY agpecy, KpiM 3a3HaqYeHoi y LboMy
nyHkti [JoroBopy, baHk He 3060B'si3aHui
HapgasaTtu Bignosigi KnieHtam.

3.2. O6oB'A3ku KnieHTa

3.2.1. KnieHT 30608B'd3aHuii OOTPUMyBaTUCS
BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu, y TOMy
yucni HOpMaTUBHO-NPaBOBMX akTiB
HauioHanbHoro 6GaHKy 3 nuUTaHb BiOKPUTTA Ta
BEOEHHS paxyHKiB.

3.1.3. The Client shall be entitled to initiate
account closure at any time in accordance with
the procedure and on the terms and conditions
provided for by the applicable law of Ukraine.

3.1.4. The consent to a payment transaction in
currency values (transactions related by
common features) may be withdrawn by the
Client in accordance with the procedure
established by this Agreement.

3.1.5. The Client may contact the Bank by:

- notices, requests and correspondence, which
must be in writing or may be transmitted by
e-mail, provided that the originals of legally
important correspondence and documentation
must be sent by a courier service recognized in
Ukraine or handed in person. Any such notice
shall be addressed to the Bank at its address
set forth below or at such other address as may
be notified in writing by the Bank to the Client as
the Bank's address.

To prove the delivery of a notice or document, it
will be sufficient to prove that the delivery was
made in person or that the envelope containing
the notice or document was correctly addressed
and sent (in accordance with the requirements
of this Clause and all postage was fully paid), or
that an e-mail was sent to the Bank's e-mail
address as specified below.

Bank's correspondence address: 30
Naberezhna Peremohy Street, Dnipro, 49094,
Ukraine

E-mail: cancelyaria@privatbank.ua

The Bank shall not be obliged to respond to
written requests sent to any address other than
the one specified in this Clause of the
Agreement.

3.2. Client's Obligations

3.2.1. The Client shall comply with the
requirements of the applicable law of Ukraine,
including the regulations of the National Bank
on opening and maintaining accounts.
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3.2.2. KnieHT 3000B'A3aHMI HagaTu opuriHanm
abo Konii 4OroBopiB/AOKYMEHTIB, SIKi CTOCYIOTbCS
30iNCHEHHs1 BaniTHOI onepauii Ta NUCbMOBI
NosiCHEHHA Ha 3anuT baHky, fAki cTocylTbCA
BasOTHUX onepadin abo diHaHCOBOI AisNbHOCTI
KnieHTa.

3.2.3. KnieHT 3060B'A3aHuin cnnatntu KOMICiiHy
BMHAropoay 3a 3dincHeHi nocnyrn baHka
BignosigHo go Tapudis, BCTaHOBNEHMX BaHkoM
Ha AeHb 34iMCHEHHS Takoi onepadlii.

3.2.4. KnieHT 30008B'A3aHuMii Hagatu bBaHky
BigoMOCTi 'y pasi 3MiHM iHdopmaLii, Lo
HagaBanacst baHky, npotarom 10 pobo4ymx gHiB
3 [OHA HacTaHHs TakMx 3MiH B MOPSOKY,
BCTAHOBMIEHOMY  YMHHMM  3aKOHOLABCTBOM
YKpaiHm.

3.2.5. HeranHo, He Mi3Hille HACTYMHOro AHs
KnieHT nosigomnse y bBaHk npo yci nomiveHi
MOMUITKN Y BUNUCKAxX NO paxyHKy(-ax) i B iHWNX

OOKyMeHTax abo npo HEBM3HAHHS
(HenigTBEepOKEHi) niACYMKOBOro canbgo Mo
paxyHky(-ax), a y BuMagky NOMWUIIKOBOrO

nepepaxyBaHHsA KOLWITIB Ha paxyHok KnieHTa —
NpoTAroMm TpbOX poboumx AHIB Big Aatu
HagXooKEeHHS Bin bBaHky  noigomneHHs
noBepHyTU baHKy ekBiBaneHTHY CyMy rpoLLEN.

3.2.6. PerynsipHo, He pigwe ogHoOro pasy Ha
Micaub, BigsigyBatn odiuiiiin Cant baHky
privatbank.ua ans o6i3HaHOCTI, WO CTOCYTbCSA
o6cnyroByBaHHs BaHkom KnieHTiB Ta
CaMOCTIHO O3HanomnoBatucb 3 Tapudamm
BaHkKy, siki ONpUNIOAHIOITLCA OCTaHHIM LUNISIXOM
X pO3MilLleHHs1 Ha iHdopMaLiiHKMIA cTeHdax
baHky Ta Ha Cawnti baHky. [Npu BigKpUTTI
PaxyHkKy, 0o nignucaHHs uboro [loroopy, KnieHT
O3HaMoOMIETLCA 3 Tapudamu, Ta NigNnUcaHHAM
uboro [loroBopy niATBEPOXKYE CBOK 3rogy 3
unmn Tapudbamm Ta NOpsaKOM iX 3MiH Ta BCTyny
B Ait0.

3.27. Tlig 4ac BukopuctaHHsa Cuctemu
«Mpuat24 gns 6isHecy» KnieHT 3060B'A3aHMn
OoTpumyBaTucs BCiX BUMOT Oe3nekun
00pOoBnNeHHs nnaTikHUX iHCTPYKLUIN,
BCTaHOBNEeHUXx baHkom Ta 3aKoHOAaBCTBOM
YkpaiHu.

3.2.8. Y pasi HaOxOmKEeHHSA Ha BUKOHAHHA 00
BaHky nnatexy, no sakomy baHk 3gincHioe
yTOYHeHHs iHdopmauii, KnieHT 3060B'a3aHun
Hagaty baHky OOKYMEHTW, Lo NiaTBEepAXYHTb
nnaTtix i NOSICHIOITbL CyTb onepadii NpoTarom 2
[OHiB 3  MOMEHTY  3[iNCHEHHS BaHkom
BiQNOBIQHOrO 3anuTy.

3.2.2. The Client shall provide originals or

copies of agreements/documents related to the
foreign exchange transaction and written
explanations at the request of the Bank relating
to foreign exchange transactions or financial
activities of the Client.

3.2.3. The Client shall pay a commission fee for
the Bank's services in accordance with the
Tariffs established by the Bank on the day of
such transaction.

3.2.4. The Client shall provide the Bank with
details in case of changes in the information
submitted to the Bank within 10 business days
from the date of such changes in accordance
with the procedure established by the applicable
law of Ukraine.

3.2.5. Immediately, no later than the next day,
the Client shall notify the Bank of any errors in
the account statements and other documents or
of the unrecognized (unconfirmed) final balance
of the account(s), and in case of erroneous
transfer of funds to the Client's account, return
the equivalent amount of money to the Bank
within three business days from the date of
receipt of the notice from the Bank.

3.2.6. Regularly, at least once a month, visit the
Bank's official website privatbank.ua to be
informed about the Bank's customer service and
to familiarize himself/herself with the Bank's
Tariffs, which are published by the Bank by
posting them on the Bank's information stands
and the Bank's website. When opening an
Account, prior to signing this Agreement, the
Client shall familiarize himself/herself with the
Tariffs and by signing this Agreement confirms
his/her agreement with these Tariffs and the
procedure for their change and entry into force.

3.2.7. When using the Privat24 for Business
System, the Client shall comply with all security
requirements for the processing of payment
instructions established by the Bank and the law
of Ukraine.

3.2.8. If the Bank receives a payment for which
the Bank clarifies information, the Client shall
provide the Bank with documents confirming the
payment and explaining the essence of the
transaction within 2 days from the date of the
Bank's request.
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3.3. NpaBa baHky

3.3.1. baHk Mae npaBO BUKOPUCTOBYBATU KOLLITU
Ha paxyHKky KnieHTa, rapaHTylu4uM NOro npaso
Ge3nepeLukogHo posnopsamKaTucs LumMun
KoLTamu.

HapaxyBaHHs BIiACOTKIB Ha 3anuLKW BiflbHUX
KowTiB Ha paxyHKy KrieHta bBaHkom He
30JMCHIOETBCS Ta He cnnadyeTbea KnieHTy.

3.3.2. baHk mae npaso Butpebysatu, a KnieHT
3000B'siI3aHMn  Hagatu  iHopmauito Ta/abo
oiLifHI JOKYMEHTW, HeOOXiaHI ANs 3AiNCHEHHS
ineHTudikauii Ta/abo Bepwudikauii, aHanisy Ta
BUSIBMNEHHSA diHaHCOBUX onepauin, o
nignsaratoTb PiHAHCOBOMY MOHITOPUHIY, Ta iHLUi
nepenbaveHi 3aKOHOAABCTBOM abo BHYTPILLHIMK
DOKyMeHTamu baHKy OOKyMeHTM Ta BigoOMOCTI,
sKi HeoOxigHi BaHky 3 METO BUMKOHaHHS BMMOT
3aKOHOAABCTBaA y cdepi 3anobiraHHa neranisauii
(BigMMBaHHIO) goxofiB, oAepXXaHuX 3MOYMHHUM
WnaxoMm,  diHaHCyBaHHIO  Tepopu3Mmy  Ta
diHaHCyBaHHIO PO3MOBCHOIKEHHS 36poi
MacCoBOr0O 3HULLEHHS.

IHdbopMaLis, HeobxigHa onst BUBYEHHSA KnieHTa,
BCTaHOBMNOETbCA BaHKOM Ha nigcTasi oQiLiHMX
OOKYMeHTIB Ta/abo iHdopMmaLlii, ogepxaHoi Big
KnieHnTta (npeacrtaBHuka KnieHta) Ta 3acBigueHoi
HAM, a TakoX 3 iHWWUX [pKepen, SKWOo Taka
iHdbopmauist € nybnivyHoto (BigKpUTOHD).

3.3.3. BaHk mMae npaso 3YNUHUTU
obcnyroByBaHHSA KnieHta 3a  HasBHOCTI
3aboproBaHOCTI no cnnaTti  Komicii  3a
nonepegHiMmu onepauissMm 0O  MOBHOrO

noraweHHA 3860pFOBaHOCTi.

3.3.4. baHK BIiAMOBNSAETLCA Bi4 NIATPUMAHHSA
AinoBux BigHOCUH/BigMOBNse ocobi (KnieHTy) y

obcnyroByBaHHi, y TOMY 4uCni  LUNSXOM
posipBaHHA  OiNOBUX  BIOHOCWH,  3aKpUTTH
paxyHKa/BigMOBNAETLCA BiO npoBeaeHHA

ciHaHCOBOI onepaLii Ha nigcTaBax, BU3HA4YEHMX
y Posgini 11 «HanexHa nepesipka KnieHTa,
BMMOIN FATCA, CaHKUinHI BMMOTN,
3000B’'si3aHHA 3 iH(OpMYyBaHHS, BigMoBa Bif
nigTPUMaHHSA  AiNoBUX  BiQHOCUMH/NPOBEOEHHS
onepauin» uboro florosopy.

3.3.5. 3miHioBatn Tapudcm baHky Ta ymoBwU
obcnyroByBaHHSl paxyHKy Ta/abo Oyab-siki iHLUi
ymoBM uUboro [orosopy, sk Ue nepegbaveHo
Posginom 6 uporo [Jorosopy.

3.3.6. baHk mMae npaBoO BWKOHYBATWU NEPIOUYHI
nepesipku BUKOHaHHS KnieHTomM BuMMOr LLOO0
3axucTty iHdopmauii Ta 306epiraHHs 3acobiB

3.3. Bank’s rights

3.3.1. The Bank shall be entitled to use the
funds in the Client's account, guaranteeing the
Client's right to manage these funds without
hindrance.

The Bank will not effect the purchase of

hundreds of banknotes for surplus cash on the
Client's account and will not pay the Client.

3.3.2. The Bank shall be entitled to request and
the Client shall provide information and/or
official documents necessary for identification
and/or verification, analysis and detection of
financial transactions subject to financial
monitoring, and other documents and
information required by the legislation or internal
documents of the Bank in order to comply with
the requirements of the legislation on prevention
of legalization (laundering) of proceeds from
crime, financing of terrorism and financing of
proliferation of weapons of mass destruction.

The information required for the Client's study
shall be established by the Bank on the basis of
official documents and/or information received
from and certified by the Client (Client's
representative), as well as from other sources if
such information is public (available).

3.3.3. The Bank may suspend servicing of the
Client in case of arrears in payment of fees for
previous transactions until the debt is fully
repaid.

3.3.4. The Bank shall refuse to maintain
business relations/refuse to provide services to
(the Client), including by terminating business
relations, closing an account/refuse to conduct a
financial transaction on the grounds specified in
Section 11 "Customer Due Diligence, FATCA
Requirements, Sanctions
Requirements,Information Obligations, Refusal
to Maintain Business Relationships/Conduct
Transactions" of this Agreement.

3.3.5. To change the Bank's Tariffs and terms of
account servicing and/or any other terms of this
Agreement, as provided for in Section 6 hereof.

3.3.6. The Bank shall be entitled to perform
periodic checks of the Client's compliance with
the requirements for information protection and




3axucTy i NpunuHATK obcnyroByBaHHA KnieHTa
3a ponomoroto Cuctemn «lpmBat24 on4
GisHecy» B pasi HeBUKOHaHHA KnieHTom BuMOr
Gesnekw.

3.3.7. baHk noBepTae nnatikHy iHCTPyKLito 6e3
BMKOHaHHSA  3riJHO YMHHOIO 3aKOHOAAaBCTBA
YkpaiHu, y TOMY 4uChi HOPMaTUBHO-NPAaBOBMX
akTiB HauioHanbHoro 6aHky.

3.3.8. baHk mae npaBo 3miHOBaTK iM'a (agpecy)
canty Cuctemun «[lpuBat24 pans GisHecy» i
NPUNUHATN HagaHHSA NOCHYT.

3.3.9. baHKk Mae npaBo BBOAUTU A0OATKOBI
IHCTPYMEHTM i cnocobu, wWo MigBuLLYIOTb
6esneky Cuctemun «[lpuBat24 pna 6GisHecyy,
oe3 Y3rOPKEHHS Ta nonepenHbOro
noigomneHHst Knienta.

3.3.10. baHk mae npaBo 3MiHIOBaTW CMNUCOK
onepauivi B Cuctemi “Npusat24 ansa 6isHecy”.

3.3.11. baHk Mae npaBo ANSA pi3HMX Linen
(HanexHoro  iHdopmyBaHHs  KnieHta  npo
BHeCeHHs 3MiH f[o [loroBopy, HanpaBrneHHS
BMMOIM MpPO AOCTPOKOBE BMKOHAHHS FPOLLOBUX
30600B'A3aHb  nepen  baHkom,  posipBaHHSA
[doroBopy (3aKpuTTS  paxyHKy), akTuBauito
00oOaTKoBUX MOCAYr, akTyanisauil gaHux npo
KnieHTa, B TOMY 4MCMi KOHTAKTHUX [aHuX,
iHdbOpMYBaHHS npo po3mip KnieHta
3aboproBaHocTi nepep, BaHkom, iHopMyBaHHS
npo 3aincHeHi KnieHtom doiHaHcoBI onepauii Ta
pyX KOWTIB Ha WOro paxyHKy, MNpOBEOEHHS
BaHkoM akuii, nNpoBefeHHA ONUTYBaHHA Npo

AKICTb o6cnyroByBaHHS, JVCTaHLiHe
obcnyroByBaHHsl,  0QOPMIIEHHS  MNIATKHUX
OOKYMEHTIB ToWwo, HagaHHS pekBi3unTiB

KapTku/paxyHky KnieHTa, gki MiCTATb: npissuLLe,
iMa Ta no  6GaTbKoOBI, iHOMBIgYanbHUA
nogaTtkoBuMM  HOMep, HoMmep paxyHky, [IBAN
paxyHKy, Y TOMY u4uCni OTpUMaHHs 3roau
KnieHTa Ha BuLWe3a3HayeHi Aii) HanpaBnsaTtu
KnienTy NOBiOOMITEHHS, BUKOPUCTOBYHOUM
OyOb-siki 3a3HayveHi KaHanu 3B'A3Ky Ha po3cyn
BaHky: BignpaeBneHHsas CMC-noBigomneHb Ha
MoGinbHMI TenedoH KrnieHTa; BignpaBneHHs
NnoBiAOMIIEHHA 3a [JOMOMOrod  MoBinbHOro
popatka “Viber” (3 Homepa +38067523137, y
pasi BCTaHOBMNEHHS MobinbHoro gopatky "Viber"
ans TenedoHy, Homep sikoro KnieHT nepepnas

BaHky nig vyac noro ineHTudikauii),
OTP-naponb; nOWTOBWUA NUCT; Tenerpama;
NOBIAOMITEHHSA €IEKTPOHHOL0 NOLUTOLO;
noeigomneHHss B ©OaHkomaTax i TepmiHanax
camoobCnyroByBaHHs:; OpykK iHdopmauii  Ha
yekax B POS-tepmiHanax; [IVR-0643BiH;

storage of protection equipment and to
terminate the Client's service using the Privat24
for Business System in the event that the Client
does not comply with the security requirements.

3.3.7. The Bank shall return a payment
instruction without execution in accordance with
the applicable law of Ukraine, including
regulations of the National Bank.

3.3.8. The Bank may change the name
(address) of the website of the Privat24 for
Business System and stop providing services.

3.3.9. The Bank may introduce additional tools
and methods that increase the security of the
Privat24 for Business System without approval
and prior notification of the Client.

3.3.10. The Bank may change the list of
transactions in the Privat24 for Business
System.

3.3.11. For various purposes (duly informing the
Client about amendments to the Agreement,
sending a request for early fulfillment of
monetary obligations to the Bank, terminating
the Agreement (closing the account), activating
additional services, updating the Client's data,
including contact details, informing about the
amount of the Client's debt to the Bank,
informing about financial transactions performed
by the Client and the movement of funds on
his/her account, holding promotions, conducting
a survey on the quality of service, remote
servicing, issuing payment documents, etc.,

providing the Client's card/account details
containing: last name, first name and
patronymic, individual tax number, account

number, IBAN account, including obtaining the
Client’s consent to the above actions), the Bank
may send a notice to the Client using any
specified communication channels at the Bank’s
discretion: sending SMS messages to the
Client’s mobile phone; sending a message using
the Viber mobile application (from the number
+38067523137, in case of installing the Viber
mobile application for the phone which number
the Client provided to the Bank during his/her
identification), OTP password; postal letter;
telegram; email messages; notification at ATMs
and self-service terminals; printing information
on receipts in POS terminals; IVR call
communications in the Privat24 for Business
System, incl. its mobile version, chat
communication with a personal Channels
manager, as well as using other Bank mobile
applications and other means of communication.




komyHikauii y Cuctemi “NpmBat24 ans GisHecy”,
B T.4. MOro MobinbHil Bepcii, KOMyHiKaLii B 4aTi 3
nepcoHanbHum MeHempkepom “Channels”, a
TakoX 3a [O0MOMOrol  iHWWUX  MOOBINbHUX
aopatkiB baHka Ta iHWKX 3aco6iB KOMYHiKaLlii.

CTOpoHM y3rogunu, WO MOBiAOMNEHHs BaHky,
HanpaeneHe y cnocib, ysromkeHnn CTopoHammn
Y LiIbOMY NYHKTi, € HANeXHUM Ta JOCTaTHIM Ta He
notpebye  iHWMX [OO4ATKOBMX Y3rogXeHb i3
KnieHTom.

CTOpOHM y3rognnu, siKWo 3 Oyab-SKuX NpUYUH
MOBIOOMITEHHS MpPO [OOCTPOKOBE BUKOHAHHS
rpowoBux 3060B'A3aHb 3a UMM [1OroBOpom He
O6yno oTtpumaHo KnieHTom, nepebir cTpoky
BMMOIM MOYMHAETBCA 3 OaTu  BiAnpaBrieHHs
LbOro nosigomMmneHHa baHkom Ta gie npesymnuis
HaneXxHoro NOBIJOMIIEHHS. BignpaeneHe
MOBIJOMITEHHS  BBaXa€TbCA  HanexHum Ta
HanexHo oTpuMaHHAM KnieHTom.

CTopoHM y3roaunu, o ans uinewn
nosigomneHHs KnieHTta npo 3aicHeHi onepadii 3
BMKOPUCTaAHHAM MNNaTiKHOrO iHCTpPyMeHTy BbaHk
BMKOpUCTOBYE HagaHy KnieHToMm nig 4ac
NPOXOMAXEHHS iAeHTUdiKauil Ta akTyanisauil
ideHTUIKaLinHMX gaHuX iHpopmMmaLito, a came:
Homep TenedoHy (B T.4. PiHaHCOBUN HOMeEp
TenedoHy) Ta/abo agpecy enekTPOHHOI MOLUTK
KnieHta. lpn ubOMy HanpaBneHHa baHkom
TakMx NOBIJOMMEHb Ha OyOb-AKUA MeceHOXep
(Viber, Telegram, WhatsApp Ttowo) CTopoHwu
y3rogunum BBaXaTu HanexHnm noBigOMIIEHHAM B
pasi, SKWO BOHO HanpaBneHe Ha Homep
TenedoHy (B TM. ®diHaHCOBUA  HOMEp
TenedoHy), nosigomneHunin KnieHtom baHky nig
yac iaeHTuikauii abo akTyanisauii
iAeHTUDIKALINHNX OaHUX.

CTOpOHM TakoX Y3rogunu BBaXKaTu CTBOPEHHS
KnieHTom akayHTa B Cuctemi “lNpuBat24 pnns
GisHecy” HagaHHaM KnieHTom iHdopmauii ans
30iNCHEHHSA KOHTAKTIB i3 HUM.

baHk Hapae KnieHTy iHopmauito Mpo KOXHY
BMKOHaHy NnatixHy onepawito 3a Noro paxyHkom
B obpaHui kaHan B Oyab-Akui vac uinogoboso
6e3 cTarHeHHs nnatn abo 3rigHO BCTaHOBMEHUX

Tapudis.

3.4. O60B'sA3kM BaHKy

3.4.1. baHk 3000B'A3aHUI 3A4iICHIOBATI NNATXKHI
nocnyru, a came: po3paxyHKOBO-KacoBe
obcnyroByBaHHSA paxyHKy KnieHTa B nopsiaky Ta
Ha ymoBax BU3Ha4yeHuMX UuuM [oroBopoMm Ta
YMHHMM 3aKOHOOABCTBOM YKpaiHu.

The Parties have agreed that the Bank's notice
sent in the manner agreed by the Parties in this
Clause is appropriate and sufficient and does
not require any other additional approvals from
the Client.

The Parties have agreed that if for any reason
the notice of early fulfillment of monetary
obligations under this Agreement is not received
by the Client, the claim period shall begin from
the date of sending this notice by the Bank and
the presumption of proper notification shall
apply. The notice sent shall be deemed to be
duly and properly received by the Client.

The Parties have agreed that for the purposes
of notifying the Client of transactions performed
using a payment instrument, the Bank shall use
the information provided by the Client during the
identification and updating of identification data,
namely: telephone number (including financial
phone number) and/or e-mail address of the
Client. However, the Parties agreed to consider
such notices sent by the Bank to any
messenger (Viber, Telegram, WhatsApp, etc.)
as a proper notification if it is sent to a telephone
number (including financial telephone number)
provided by the Bank's Client during the
identification or updating of identification data.

The Parties also agreed to consider the creation
of an account by the Client in the Privat24 for
Business System as the provision of information
by the Client for contacting him/her.

The Bank shall provide the Client with
information on each payment transaction
performed on his/her account via the selected
channel at any time around the clock without
charging a fee or according to the established
tariffs.

3.4. Bank's obligations

3.4.1. The Bank shall provide payment services,
namely: cash and settlement services for the
Client's account in accordance with the
procedure and on the terms and conditions
specified in this Agreement and the applicable
law of Ukraine.




3.4.2. BbaHk  3000B’A3aHuUin  3piicHIOBaTH
ineHTudikauito, BepudikaLito KnieHTa
(npenctaBHuka KnieHTa), BuBYeHHs KnieHTa Ta
YTO4HEeHHSs iHdbopmauii npo KnieHTa y Bunagkax,
BCTAHOBIIEHMX 3AKOHOM.

3.4.3. bBaHk 3060B’sA3aHWUI 30iACHIOBATU KOXEH i3
3axodiB HanexHoi nepesipku KnieHta 'y
BMMNagKax, BCTAHOBMEHWMX 3aKOHOAABCTBOM Y
cpepi 3anobiraHHsA Ta NpoTUAIT;

3.4.4. BaHk 3000B’A3aHUA BIAMOBUTUCA BIf
NiATPUMaHHA  OiNoBUX  BiOHOCWH/BIOMOBUTU
KnieHty y obcnyroByBaHHi, y TOMy 4uchi
LLIIAXOM po3ipBaHHA  OiNOBMX  BiAHOCUH,
3aKpUTTS paxyHKa/BigMOBUTMCA Big MPOBEOEHHS
tbiHaHCOBOI onepauii Ha nigcrasax,
nependaveHnx 3aKOHO4AaBCTBOM Ta
BHYTPILWHIMW [OOKyMeHTamMmu bBaHKky 3 nuTaHb
3anobiraHHs Ta npoTuaii.

3.4.5. BaHk 3000B'A3aHun nosigoMnaATY KnieHTa

Npo  3apaxyBaHHA [pPOLUOBMX  KOLUTIB  Ha
BHYTPILUHLOBaHKIBCLKMI paxyHOK ans
3'acyBaHH4A Ta YTOUYHEHHS BigomocTen,
HeoOXigHMX BaHky 3 MEeTol  BUKOHAHHS
3aKoHO4aBYMX  BMMOTr  LWOAO  igeHTudikauii
Knienta.

3.4.6. baHk 3060B'A3aHNI BMKOHYBATW MAATDKHI
iHCTpyKUiT KnieHTa B nopsaky Ta Ha ymoBax,
BM3HAYEHMX YMHHUM 3aKOHOO4ABCTBOM Ta LM
[Jorosopowm.

3.4.7. Knient popyyae baHky 3aincHMTU
npogax/KyniBnto iHO3eMHOI BanioTK Big iMeHi
KnieHTa Ha nigcTaBi: 3asBu Ha npoaax/kKyniBnto
iHO3eMHOI BarntoTh, nogaHol baHkom Big iMeHi
KnieHta; abo nnaTikHOI iHCTpyKUil KnieHTa vy
pasi, 9KWOo BantoTHa onepauis Mae He3HavyHuMn
po3Mip, Yy Mexax CyM, fki nignaraioTb onnarTi
BaHky abo TpeTin 0cobi, B pasi sKwo BantoTa
onepauii, Wo NpoBOAUTLCS, BiOPI3HAETLCH Bif
BamnOTM paxyHka, 3a OOMiHHMM Kypcom BbaHky
Ha paTy il npoBefeHHs, 3 BigwkoayBaHHsaM AT
Kb "MPUBATBAHK" BuTpaTt Ha onnaty 36opis,
KOMICIl i BapTOCTi HagaHWX NOCIYT, WO AiloTb Ha
paTty i yac nposeaeHHs baHkom onepauii. Kypc
Kynieni/npogaxy, YMHHWIA Ha MOMEHT 0BpobKM
onepauin baHkom, Moxe He 36iraTncs 3 Kypcom,

wo gise nig 4Yac 1 3gincHeHHs. Kypcosa
Pi3HULSA, WO BWHMKNA BHACNIgOK LbOro, He
MoXe Oyt npegmeToMm npeTeHsii 3 6oky
KnieHTa.

3.4.8. baHk 3000B'si3aHU 30epiratv TaEMHULIO
onepaui no paxyHky (paxyHkax) KnieHta. bes

3.4.2. The Bank shall identify, verify the Client

(Client's representative), study the Client and
clarify information about the Client in cases
established by law.

3.4.3. The Bank shall carry out each of the
customer due diligence measures in cases
established by the prevention and counteraction
legislation;

3.44. The Bank shall refuse to maintain
business relations/refuse to provide services to
the Client, including by terminating business
relations, closing the account/refusing to
conduct a financial transaction on the grounds
provided for by the legislation and internal
documents of the Bank on prevention and
counteraction.

3.4.5. The Bank shall notify the Client of the
crediting of funds to the intra-bank account to
clarify and specify the information required by
the Bank to fulfill the legal requirements for the
Customer's identification.

3.4.6. The Bank shall execute the Client's
payment instructions in accordance with the
procedure and on the terms and conditions
specified by the applicable law and this
Agreement.

3.4.7. The Client authorizes the Bank to
sell/purchase foreign currency on behalf of the
Client on the basis of an application for
sale/purchase of foreign currency submitted by
the Bank on behalf of the Client; or the Client's
payment instruction in case the foreign
exchange transaction is of a small amount,
within the amounts payable to the Bank or a
third party, if the currency of the transaction is
different from the account currency, at the
Bank's exchange rate on the date of the
transaction, with reimbursement to JSC CB
PRIVATBANK of the costs of fees, commissions
and the cost of services rendered, effective as
of the date and time of the transaction by the
Bank. The buy/sell rate effective at the time of
processing of transactions by the Bank may not
coincide with the rate effective at the time of the
transaction. The exchange rate difference
arising shall not be subject to a claim by the
Client.

3.4.8. The Bank shall keep transactions on the
Client's account(s) confidential. Without the




3rogn KnieHta BigomocTi TpeTim ocobam 3
NUTaHb 34INCHEHHs onepauin Mo  paxyHKy
(paxyHkax) MoOXxyTb OyTWM HagaHi TinbkM Yy
BUNagKax, nependaveHmx YUHHUM
3aKOHOA4ABCTBOM YKpaiHMu.

4. PosipBaHHSA [loroBopy Ta 3aKpuTTA
paxyHKiB

4.1. Uen [orosip moxe OyTn posipBaHuiA 3a
srogoto CTopiH, 3a iHiuiaTuBo ofHiel 3 CTopiH
abo y BUNagkax, nepenbaveHmx
3aKOHOAABCTBOM YKpaiHMu.

4.1.1. baHk mae npaBo B OQHOCTOPOHHBLOMY
nopsaaky posipeatu uen [Jorosip nosigoMmMBLLK
Krnienta y cnoci6 nepegbavyeHum  uum
[loroBopom i3 3a3HayeHHsM JaTu 3 sKOi Luewn
[orosip € posipeaHnm.

4.2. bBaHk iHiuitoe posipBaHHsa [oroBopy Ta

3aKpMBaE  paxyHOK/paxyHKM B HACTYMHUX
BUMNagkax/ 3a HasBHOCTI ofHiEl 3 Takux
obcTaBuH:

- Y pasi oTpuMaHHs iHpopmauii 3 iHdopmauiiHol

cuctemmn  “E-pesmpgeHT”  abo  Big  iHLWIKMX
KOHTPOSIOKYMX  OpraHiB  Mnpo  MPUNUHEHHS
nignpueMHnubkoi  gisnbHocTi  Knienta, bBaHk

3aKpuBaE MOTOYHI paxyHku KnieHty. 3anuwok
KOLLUTIB 3 paxyHkiB KnieHTa nepepaxoByeTbCs Ha
MOro BraCHWUM paxyHoOK, BIOKPUTUI 3@ Mexamu
YKpaiHW, pekBi3aUTM sIKOro 3as3HadveHi B n. 13
ubomy [HoroBopi, sakwo CTopoHn He
OOMOBNATLCA NPO iHLE.

-y BWMagKy nopyweHHst KnieHTom cBOiX
3060B’sa3aHb 3a [1oroBOpoM, y TOMY Ymchi WOJo
akTyanisauil gaHux, a TakoX y BuNagky, SKLIO
Byno 3‘acosaHo, WO Aid [JoroBopy cynepevvTb
3akoHoaaBcTBy YkpaiHM abo mMoxe npusBecTu
00 biHaHCOBMX 30MTKIB, MOTiPLIEHHS iMiZXy
BaHky;

nigcras,
nuTaHb

- 3a HasABHOCTI
3aKkoHogaBCTBOM 3
MOHITOPUHTY;

nepenbaveHmx
¢iHaHCOBOrO

- Yy pasi BCTaHOBMEHHSA aKTy HagaHHS
KnieHTom  HepocToBipHOI  iHdopMmauii  ans
BCTAHOBMEHHS MOAATKOBOIMO pe3ngeHTCTBa Ta
iHWoi 0060B’A3koBOT  iH(popmaLii  BignoBigHO
Bumor FATCA, CRS;

- Yy BUMNaZKy BUHWKHEHHS Yy BaHky nmigospu abo
BUSABMEHHS O3HAK HE3aKOHHMX onepauin i3
NNaTkHUM iHCTpymMeHToM 3 6oky KnieHTa. MNpu

Client's consent, information to third parties

regarding account transactions may be provided
only in cases stipulated by the applicable law of
Ukraine.

4. Termination and Account Closure

4.1. This Agreement may be terminated by
agreement of the Parties, at the initiative of one
of the Parties or in cases provided for by the law
of Ukraine.

4.1.1. The Bank has the right to unilaterally
terminate this Agreement by notifying the Client
in the manner prescribed by this Agreement,
specifying the date from which this Agreement is
terminated.

4.2. The Bank shall initiate termination of the
Agreement and close the account(s) in the
following cases/in the event of one of the
following circumstances:

- in case of receipt of information from the
E-Resident information system or other
regulatory authorities on termination of the
Client's business activity, the Bank shall close
the settlement accounts of the Client. The
balance of funds from the Client's accounts shall
be transferred to the Client's own account
opened outside Ukraine, the details of which are
specified in clause 13 of this Agreement,

, unless the Parties agree otherwise.

- if the Client is in breach of its obligations under
the Agreement, including on data updating, and
if it was found that the Agreement contradicts
the law of Ukraine or may cause financial
losses, deterioration of the Bank's image;

- if there are grounds provided for by the
legislation on financial monitoring;

- if it is established that the Client has provided
inaccurate information to determine tax
residency and other mandatory information in
accordance with the FATCA, CRS requirements;

- if the Bank suspects or detects signs of illegal
transactions in a payment instrument by the
Client. In this case, the balance of funds on the




LUbOMY 3anuoK KowTiB Ha paxyHky KnieHTa
nepepaxoByeTbCA Ha BIiAMOBIOHWMW  pPaxyHOK
3rigHo obnikoBoi MoniTUKU BaHky Ta
noeseptaeTbcs KnieHTy Ha Moro neplly BUMOTrY,
32 YMOBMW BWKOHaHHs KnieHTomM BMMOr Lwwofo
ineHTudikauii Ta Bepudikauii noro ocobu Ta

NiATBEPOKEHHS HarneXxHocCTi nomy LMX
rPOLLUOBMX KOLUTIB.

- Yy BUNAgKy  TeXHIYHOI  HEeMOXIMBOCTI
obcnyrosyBaHHs KnieHTa B nogansLiomy;

- B iHwux BMnNagkax, nepeadayveHux

3aKoHOAaBCTBOM YKpaiHu Ta [JoroBopoMm.

Mpn uboMy BaHk Mae npaBO Ha CBi po3cya
iHiLiloBaTK posipBaHHA [oroBopy Ta 3akputTd
paxyHKy y BUNaAKy sIKLWO npoTtsirom 12 micsuis
3 OHs BigKkpuTTa paxyHky abo npotarom 12
MicAUiB nigpsa  BiACYTHI Oyab-siki  iHiLiMOBaHI
KnieHTomM onepaudii 3a paxyHKOM Ta BiOCYTHIN
3anu1LLIOK KOLUTIB Ha paxyHKY.

43. Tllpo posipeaHHa [Oorosopy baHk
nosigomnse KnieHTa wWNaXoM HanpaBneHHs
MOBIAOMITEHHS cnocobom, Y3rofKeHUMm
CtopoHamu y n.3.3.11. yporo [Jorosopy.

KrnieHT noBMHEH BIiANOBICTM Ha NOBIOOMMNEHHS
npotsarom 30 (TpuMAauaTn) KaneHgapHWX OHIB 3
MOMEHTY HanpaBsreHHs nomy Takoro
noeigomneHHsa Ta nogatm go baHky 3asBy npo
3aKpUTTS paxyHKy Ta nepepaxyBaHHs 3anuLikis
kowTiB - [naTkHy IHCTPyKUilO MNpo nepekas
3anuwiKy KowTiB Ha paxyHkax KnieHTa Ha
paxyHkn KnieHta B iHwomy GaHky 3
ypaxyBaHHAM BumMor n. 4.5. uboro [lorosopy.

Y pasi HeoTpumaHHa baHkom  Bignosigi
NPOTArOM 3a3Ha4YeHOro CTPOKY BBaXa€eTbCS, LLUO
KnieHT 3rogeH 3 posipeaHHaM [orosopy.

PaxyHOK 3akpvBa€eTbCsa nicns cnnvey TpUaUATH
KaneHgapHux OHiB 3 AHA BignpasneHHsa KnieHty
Takoro noBigoMIeHHst (abo B iHWI CTpoKu,
nepenbadeHi B MOBIJOMINEHHI) Ta 3AINCHEHHS
3aBepLUanbHMX onepawini No paxyHky.

4.4, Y BUNagKax, nepenbadeHmnx
3aKOHOAABCTBOM YKpaiHu, posipBaHHsi [JoroBopy
3a iHiuiaTMBoO bBaHKy Ta 3aKkpuTTa paxyHKy
MOXe  3diicHioBatUCb 6e3  NoBiAOMMEHHSs
KnieHTa Ta 6e3 oTpMMaHHs Big HbOro 3rogu.

4.5. CtopoHu y3roaunu, Lo B pasi po3ipBaHHS
[orosopy 3a iHiuiaTuBoo baHky Ta 3a HasBHOCTI
y KnieHTa HeBMKOHaHUX 3000B’si3aHb, L0
nignaratoTe cnnati Ha KopucTb baHky 3a

Client's account shall be transferred to the
relevant account in accordance with the Bank's
accounting policy and returned to the Client
upon his/her first request, provided that the
Client fulfills the requirements for identification
and verification of his/her identity and confirms
that the funds belong to him/her.

- in case of technical impossibility of servicing
the Client in the future;

- in other cases provided for by the laws of
Ukraine and the Agreement.

In this case, the Bank may initiate termination of
the Agreement and closure of the account at its
discretion if there are no transactions on the
account initiated by the Client within 12 months
from the date of opening the account or within
12 consecutive months and there is no balance
on the account.

4.3. The Bank shall notify the Client of the
termination of the Agreement by sending a
notice in the manner agreed by the Parties in
Clause 3.3.11. hereof.

The Client shall respond to the notice within
thirty (30) calendar days from the date of
sending such notice and submit to the Bank an
Application for Account Closure and Balance
Transfer - Payment Instruction to transfer the
balance on the Client's accounts to the Client's
accounts with another bank, subject to the
requirements of Clause 4.5. hereof.

If the Bank does not receive a response within
the specified period, the Client shall be deemed
to have agreed to the termination of the
Agreement.

The account shall be deemed closed upon
expiration of thirty calendar days from the date
such notice is sent to the Client (or within other
period specified in the notice) and the final
account transactions are made.

4.4. In cases stipulated by the law of Ukraine,
the Agreement may be terminated at the
initiative of the Bank and the account may be
closed without notifying the Client and without
obtaining his/her consent.

4.5. The Parties have agreed that in case of
termination of the Agreement at the initiative of
the Bank and if the Client has outstanding
obligations payable to the Bank under any




Oyab-skumMmn  goroBopamy, B TOMY  YWCHI
KpeauTHUMK, YyknageHum Mix KnieHtom Ta
BbaHkOM, B T.4. TMX, CTPOK BMKOHAHHSI SKUX He
HacTaB, KnieHT 3000B'A3yeTbCsi BUKOHATU Taki
3000B'A3aHHA B MOBHOMY 00Cs3i OO cCnnuBy
TPUAUSTUOEHHOTO CTPOKY 3 AHSI BianpaBleHHsI
KnieHTy  noBigoOMNeHHsa  Npo  po3ipBaHHA
[oroBopy. B ToMy 4ucni, ane He BUKITHOYHO, ANs
BMKOHaHHA 3000B'a3aHb nepen baHkom KnieHT
Hagae 3rogy Ha  iHiditoBaHHA  BaHkom
AebeToBoro nepekasy 3 ycix NOTOYHUX PaxyHKiB
KnieHTa B mexax cym, WO nigndratoTb cnnari
BaHky 3a Takum pgorosopomMm (gorosopamu). B
pasi HeOoCTaTHOCTI KOWTIB ANs BUKOHAHHSA
3000B'A3aHb nepen baHkom y noBHomy o6csa3i,
Taki  3000B'A3aHHS/OOrOBOPM  3anULLIAKTLCA
YMHHUMW Yy PO3Mipi HEBMKOHAHOIO 3060B'sI3aHHSA
00 TX MOBHOIO HaNeXHOro BUKOHAHHS.

B pasi HasBHOCTI 3anuLIKy KOLITIB Ha paxyHKY
(paxyHkax) KnieHTa nicns BUKOHAHHSA
3060B'A3aHb KnieHTa, 3a3HayeHnx y a63.1 uboro
NYHKTY, Takum 3anuLok KOLUTIB
rnepepaxoByeTbCA Ha  BIiAMOBIOHMN  pPaxyHOK
BbaHky Ta noesepTtaeTbcs KnieHTy Ha noro nepiuy
BUMOTY.

[Jo MomeHTy oTpumaHHa Takoi Bumorn baHk
00rnikoBye 3a3HauyeHi KOWTN Ha paxyHkax baHky
3 0bOniky 3aboproBaHOCTi 3a HegiluuMu
paxyHKkamu, npu Lubomy byab-ski npoueHTn abo
iHWi goxoauM Ha 3as3HadveHi kowTn BbaHkoM He
HapaxoBYOTbCS.

Ha 3BepHeHHs KnieHTa baHk Hagae iHdopmalLtito
Npo AaTy 3aKpUTTS paxyHKY.

4.6. Uen [Horosip moxe OyTn posipBaHui 3a
3rogoto CTopiH WwnsixoM yknageHHss CTopoHamu
BiAMOBIAHOMO NPaBOYMHY MPO WNOro po3ipBaHHS,
3a YMOBM BigCYTHOCTI 3aboproBaHocTi KnieHTa
wono onnatM nocnyr HagaHux badkom B
pamkax uboro [loroBopy Ta HagaHHa Ao baHky
BCIX  HeobXxigHMX  OOKYMEHTIB 3  MeTol
MPUMWHEHHSA MPaBOBIOHOCUH, LO BYMHEHI B
pamkax Lboro [lorosopy.

PosipsaHHa [oroBopy He 3BinbHse CTOpOHU Bia
BMKOHaHHS1 3000B’A3aHb, L0 BMHUKIM NPOTArOM
CTPOKY 1oro fii.

5. Ctpok aii loroBopy

5.1. Uen Oorosip HabyBa€e YMHHOCTi 3 MOMEHTY
noro yknageHHs Ta gie 3 (Tpu) poku. [atoto
yknageHHs [JoroBopy € pfata HanpaBneHHs
KnieHTy noBiaOMMEHHSA Npo BiOKPUTTS paxyHKY,
B Nopsiaky BcTaHoBrneHoMmy B n.13 3assu npo

agreements, including loan agreements,
concluded between the Client and the Bank,
including those that have not yet matured, the
Client shall fulfill such obligations completely
before the expiration of the thirty-day period
from the date of sending a notice of termination
hereof to the Client. In particular and without
prejudice to that generality, in order to fulfill
obligations to the Bank, the Client agrees to the
Bank initiating a debit transfer from all
settlement accounts of the Client within the
amounts payable to the Bank under such
agreement(s). In case of insufficient funds to
fulfill the obligations to the Bank completely,
such obligations/agreements shall remain
effective to the extent of the outstanding
obligation until its complete proper fulfillment.

If there is a balance in the Client's account(s)
after fulfilment of the Client's obligations
specified in paragraph 1 of this Clause, such
balance shall be transferred to the relevant
account of the Bank and returned to the Client
upon his/her first request.

Until such request is received, the Bank shall
account for such funds on the Bank's accounts
for debts on non-performing accounts, and the
Bank shall not accrue any interest or other
income on such funds.

Upon request, the Bank shall provide
information on the date of account closure.

4.6. This Agreement may be terminated by a
relevant agreement of the Parties on its
termination, provided that the Client does not
owe any debt for the services provided by the
Bank hereunder and provides the Bank with all
necessary documents to terminate the legal
relations hereunder.

Termination of the Agreement shall not relieve
the Parties from fulfillment of their obligations
arising during the term hereof.

5. Term

5.1. This Agreement shall become effective
when signed and shall be valid for three (3)
years. The date of the Agreement shall be the
date the Client receives a notice of opening an
account in accordance with the procedure




BIOKPUTTS paxyHKy. B pasi HeHanpaBneHHs
baHkoM Takoro noBigoMNeHHs, uen [orosip
BBa)Xa€eTbCSA HEYKNaAEHNM.

Llen [oroip NpUNUHAETLCS MiCNA 3aKiHYeHHSA
CcTpoky Aii uboro [loroBopy abo 3a HacTaHHS
iHWKX OOCTaBWMH, BCTAHOBMEHWX BUMOramu
UYMHHOrO 3akoHogaBcTBa abo umm [loroBopom.

5.2. [oroBip BBaXaeTbCs MNPOAOBXEHUM Ha
KOXHi HacTynHi 3 (Tpu) pokiB B pasi, aKwo 3a 30
KaneHgapHuX AHiB 40 AaTu 3aKiHYeHHS Oil Lboro
Horosopy opHa 3i CTopiH He 3asdBuna mnpo
Hamip 1oro posipBaHHs abo KnieHT He nopas
3asABy Npo 3aKpUTTS paxyHKa.

6. 3miHa Ta 4ONOBHEHHSA A0 Uboro [loroBopy

6.1. 3wmiHa Tapucis banky Ta ymoBwu
obcnyroByBaHHA paxyHKy Ta/abo 6yab-siki iHLi
ymoBM uboro [oroBopy BHOCATbCSA BaHkom B
OOHOCTOPOHHBOMY TMOPSAKY Yy BuUMagkax, He
3a60pOHEHMX YMHHUM 3aKOHOOABCTBOM
YKpaiHK, WAsSXOM NOro PO3MilleHHS Ha CanTi

privatbank.ua

Mpo Taki 3miHM BaHk nosigomnsae KnieHTa
LUMISIXOM BMKOPUCTAHHS Byab-SKOro 3 HaCTyMHUX
KaHani.: PO3MiLLEHHSI iHdbopmaui Ha
odininHomy  camti  bBanky  privatbank.ua;
poO3MilleHHs1 iHpopmaLil y BigaineHHax BbaHky;
CMC-MNOBIAOMIIEHHA Ha  (biHAHCOBMI  HOMEp
TenedoHy KnieHTa; NOBiAOMIEHHS Ha
enekTpoHHy nowTty KnieHTa; iHpopMyBaHHA Yy
Cucrtemi "lMpuat24 ansa GisHecy"; IVR-A3BiHKY;
MOBIQOMITEHHST Yepe3 OaHkOMaTV Ta TepMiHanu
camoobcnyroByBaHHS; meceHmxkepu (Telegram,
Viber Ta iH.), wnaxom HanpaBneHHs nucTa
MOLUTOH TOLLO.

6.2. [pogoBXeHHA KopucTyBaHHA KrieHToM
nocnyramm baHky nicna gatm  ny6nikauii
3MiHeHux Tapudie Ta ymoB 06CNyroByBaHHs
paxyHKy Ha canTi privatbank.ua € daktom
HagaHHa KnieHToM 3rogM Ha 3MiHM Ta
OOMOBHEHHs A0 uboro [oroBopy Ta ix
MOTOKEHHSM LUIAXOM MOBYA3HOI 3roau.

6.3. MNpun uboMy B TUX BUNagkax, konu KnieHT He
NOroaXyeTbca i3 nponosuuieto baHky wono
3MiHM ymoB uporo florosopy, KnieHT Hanpasnsie
NMCbMOBY BiAMOBY Bif 3anponoHoBaHux baHkom
3MiH, sgKa noBuHHa OyTn odopmneHa B
€reKTPOHHOMY BUrNaai Ta nignucana
enekTpoHHMM nignucom KnieHTa BignosigHO Ao
BMMOI 4YMHHOrO 3aKOHO4ABCTBA YKpaiHM Ta

established

in Clause 13 of the Account
Opening Application. If the Bank fails to send
such notice, this Agreement shall be deemed
not concluded.

This Agreement shall be terminated upon
expiration of the term hereof or upon occurrence
of other circumstances established by the
requirements of the applicable law or this
Agreement.

5.2. The Agreement shall be deemed extended
for each subsequent three (3) years if neither
Party has declared its intention to terminate the
Agreement or the Client has not submitted an
Account Closure Application 30 calendar days
prior to the expiration date hereof.

6. Amendments and Supplements

6.1. Changes to the Bank's Tariffs and terms of
account servicing and/or any other terms of this
Agreement shall be made by the Bank
unilaterally in cases not prohibited by the
applicable law of Ukraine by posting them on
the website privatbank.ua

The Bank shall notify the Client of such changes
by using any of the following channels: posting
information on the Bank's official website
privatbank.ua; posting information in the Bank's
branches; SMS messages to the Client's
financial phone number; messages to the
Client's e-mail; informing in the Privat24 for
Business System; IVR calls; messages via
ATMs and self-service terminals; messengers
(Telegram, Viber, etc.), by sending a letter by
mail, etc.

6.2. Continuation of the Client's use of the
Bank's services after the date of publication of
the amended Tariffs and terms of account
servicing on the website privatbank.ua shall be
the Client's consent to amendments and
supplements to this Agreement and their
approval by tacit consent.

6.3. At the same time, in those cases when the
Client does not agree with the Bank's proposal
to change the terms of this Agreement, the
Client sends a written rejection of the changes
proposed by the Bank, which must be executed
in electronic form and signed by the Client's
electronic signature in accordance with the
requirements of the current legislation of
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uboro [loroBopy Ta HanpasrieHa Ha eneKkTPOHHY
agpecy baHky: cancelyaria@privatbank.ua

6.4. B Bunagkax, KonmM B OOHOCTOPOHHbOMY
nopsgky  BHeceHHs  3MiH o  [lorosopy
3abopoHeHo, baHk y3romkye 3MiHM i3 KnieHTom
y €nocib, BU3HAYEHUN YMHHUM 3aKOHOLABCTBOM
YKkpaiHu.

7. BignoBiganbHicTb CTOpIH

7.1. 3a nopyLueHHs BuMor uboro [lorosopy baHk
Ta KnieHt HecyTb BignoBiaanbHiCTb,
nepenbadeHy YUHHUM 3aKOHOAABCTBOM
YkpaiHu, y TOMy 4YMcni HOpMaTUBHO-NPaBOBMMMU
akTamu HauioHanbHoro 6aHky.

7.2. baHK 3BiNbHAETLCS Bif BiANOBiAaNbLHOCTI 3a
yacTtkoBe abo NOBHE HEBUKOHAHHS Byab-AKOro 3
nonoXxeHb Lporo [lorosopy y pasi 3MiHW YMHHOTO
3aKoHO4aBCTBa YKpaiHu, 30KkpemMa
3MiHU/NPUAHATTS HOBWX 3aKOHiIB abo
HOpPMaTMBHO-NPaBOBMX akTiB HauioHanbHOro
GaHKy YkpaiHu, SIKi 3MiHIOTb Y/ MPUNMHAOTb
BIJHOCKHM, LLIO perymnorTbes UM [Jorosopom.

7.3. CTOpoHM HecyTb BignoOBigasnbHICTb 3a
HanexHe BUKOHAHHSA CBOIX oboB'aA3kiB
BiQNOBIOHO OO 3aKOHOA4aBCcTBa YKpaiHW Ta yMOB
uboro [Jorosopy.

7.4. BaHk He Hece BianoBiganbHOCTI 3a 300i B
poboTi nowTu, IHTEpHETY, Mepex 3B'A3Ky, LU0
BMHUKNM 3 HesanexHux Big BaHky npuumH Ta
CMPUHMUHUNN  HEeCBOeYacHe OTpuMaHHsa abo
HeoTpuMaHHsa KrieHTom nosigomMneHb baHky i
BUNNCOK No PaxyHkax.

7.5. BaHk He Hece BignoOBIAaNbLHOCTI Y BUNAAKY,
AKWO iHdopmauia npo paxyHku KnieHTa, Kapry,
KOHTPOIbHY iHdpopmauito KnieHTa,
BignpaesneHoMmy B SMS/push, — noBigOMNEHHI
MH — «kogi, lgoeHTudpikaTopi KopucTyBaua,
naponsix cuctemu MK “IMpueat24 pgnsa 6GisHecy”
abo npoeegeHux KrieHTomM onepauisx craHe
BiJOMO iHWMM ocobaM BHacMigoK HE CyMITIHHOMO
BMKOHaHHS KrieHTOM yMOB iXHbOrO 36epiraHHs i
BMKOPUCTaAHHA Ta/abo npocrnyxoByBaHHs abo
NnepexonrieHHs iHpopmauii y kaHamax 3B'A3Ky
nig Yac BMKOPUCTaHHA LUUX KaHanis.

7.6. baHk He Hece BignosiganbHICTb 3a
30608B'a3aHHAMU KnieHTa.

7.7. BignosiganbHicte baHky nepen KnieHTom
0OMEXYETbCS [LOKYMEHTANbHO MNiOTBEPAXKEHUM
peanbHMM 30UTKOM, WO BWHUK Yy KnieHTa

Ukraine and this Agreement and sent to the
Bank's email address:
cancelyaria@privatbank.ua

6.4. In cases where unilateral amendments to
the Agreement are prohibited, the Bank shall
agree on the amendments with the Client in the
manner prescribed by the applicable law of
Ukraine.

7. Liability of the Parties

7.1. In case of violation of the requirements of
this Agreement, the Bank and the Client shall be
liable under the applicable law of Ukraine,
including the regulations of the National Bank of
Ukraine.

7.2. The Bank shall be released from liability for
partial or complete failure to comply with any of
the provisions of this Agreement in the event of
changes in the applicable law of Ukraine, in
particular, changes/adoption of new laws or
regulations of the National Bank of Ukraine that
change or terminate the relations governed by
this Agreement.

7.3. The Parties shall be liable for the proper
fulfillment of their obligations in accordance with
the laws of Ukraine and the terms of this
Agreement.

7.4. The Bank shall not be liable for failures in
the operation of mail, the Internet,
communication networks that occurred for
reasons beyond the Bank's control and caused
the Client to untimely receive or not receive the
Bank's notices and Account statements.

7.5. The Bank shall not be liable if information
about the Client's accounts, Card, Client's
checking information sent in SMS/push, PIN
code, User ID, passwords of the Privat24 for
Business PC system or transactions performed
by the Client becomes known to other persons
as a result of the Client's failure to comply with
the conditions of their storage and use in good
faith and/or listening or interception of
information in communication channels while
using these channels.

7.6. The Bank shall not be liable for the Client's
obligations.

7.7. The Bank's liability to the Client shall be
limited to the documented actual loss incurred
by the Client as a result of the Bank's unlawful




BHacCnigokK HenpaBoOMipHUX ain abo
6espisnbHOCTI BaHky, skui gie HaBMmucHO abo 3
rpyboto HeobepexHicTio. 3a xogHux ymoB BaHk
He Hece BignosiganbHOCTI nepen KnieHTom 3a
Oyab-ski HenpsAmi, No6ivHi abo BMNagKoBi 36UTKK
abo 30uTOK (y TOMY u4mchi ynywieHy Buroay),
HaBiTb Yy BUMNagky, SKWO BiH OyB CMOBIiWEHW
NpPO MOXIMBICTb BUHUKHEHHSI Takux 30MTKiB abo
36UTKy.

7.8. KnieHT Hece BignoBiganbHICTb Yy MOBHOMY
obca3i 3a Bci onepadii  CynpoBOOXYKTbCS
aBTopwu3auieto, 4O MOMEHTY MNUCbMOBOI 3asiBu
KnieHta npo 6nokyBaHHS nnaTtikHOI KapTku /
paxyHKy / Ha pyx KowTiB, HOMepa MOBinbHOro
TenedoHy Ha HaJaHHA OaHKIBCbKUX MOCHYT.

7.9. KnieHT Bignoeigae 3a yci onepaudii B
noBHOMY 00cCs3i, 3ailcHeHi y nigpo3aginax baHky,
Yyepes NpUCTpoi camoobenyroByBaHHs, Cuctemy
“NMpusat24 pgna 6isHecy” 3 BUKOPUCTaAHHSM
nepenbadeHnx umm [orosBopom 3acobiB #oro
ineHTudikauii Ta ayteHTUdikauii.

7.10. KnieHT Hece BignoBiganbHIiCTb nepeq
BbaHkoM 3a 30MTOK | BUTpaTK, NOHeceHi baHkom
BHAcnigok nopyweHHs KnieHTom ymoB  4mn
nonoxeHb UbOro [oroBopy abo 3akOHOAABYMX
YN HOPMATMBHUX aKTiB YKpaiHu.

7.11. Y pasi 3actocyBaHHa 00 BbaHky caHkuin
BHaCMiAoK NOMUKOBMX Ait KnieHTa, nopyLueHHs
KnieHtom Byab-akoi 3 ymoB uboro [loroBopy Ta
JoaartkiB, siki € Noro HeBid'€MHOK YaCTUHOLO,
KnieHT  3060B'A3yeTbcs  BigwkogyBaTn  YCi
3anopisHi baHky BHacnigok uboro 30uTKM Y
NMOBHOMY 06Cs3i.

7.12. KnieHT Hece BignoBiganbHICTb 3a BCi
onepauiji, wo npoeogaTbcs KnieHTom Ta/abo
Tpetimm ocobamu 3 BigomMa abo 6Ge3 Bigoma
KnieHTa npu BUKOpMCTaHHI MODBINbHMX AopaTkiB
Ons 30iicHeHHs diHaHCOBMX onepadin, y Tomy
yucni B BUMNAAKY, SAKLLO nporpamMmHe
3abe3nedyeHHss Ta/abo MoGinbHUIA NpuUCTpi
KnieHTa, 3 BMKOPUCTAHHAM SIKUX 30iNCHIOETHCA
OOCTyn OO panux nocnyr Oyni moamdikoBaHi,
LLIO MOpYLUYe yrogy KOpucTyBauda, yknageHa mMix
KnieHTom i BUPOOHMKOM nNporpamMmHoro
3abe3ne4veHHs Ta / abo MobinbHOro NpPUCTpoto, a
TaKoX y pasi AKWwo Ha MobinbHOMY NpUCTpoi OyB
aKTMBOBaHWIA PEXNUM Anst PO3POBHNKIB.

7.13. baHk He Hece BignosiganbHOCTI nepeq
Knientom, [oBipeHumu ocobamu KnieHta, noro
KOHTpareHTamu 3a Oyab-siki yTPUMaHHS, CaHKLii,
obMeXeHHs Ta iHLWi HeraTuMBHI Hacnigku Loao
paxyHKiB, rpoLUOBMX KOLWITIB Ta onepauii 3a
paxyHKkamu, SKWO Taki Hacnigku nos‘dAsaHi i3

actions or omissions, which are intentional or
grossly negligent. Under no circumstances shall
the Bank be liable to the Client for any indirect,
incidental or consequential loss or damage
(including lost profits), even if the Bank has
been advised of the possibility of such loss or
damage.

7.8. The Client shall be fully liable for all
transactions accompanied by authorization until
the Client's written application for blocking the
payment card/account/the movement of funds,
mobile phone number for the provision of
banking services.

7.9. The Client shall be fully liable for all
transactions performed at the Bank's branches,
through self-service devices, the Privat24 for
Business Service using the means of
identification and authentication provided for in
this Agreement.

7.10. The Client shall be liable to the Bank for
losses and expenses incurred by the Bank as a
result of the Client's violation of the terms or
provisions of this Agreement or laws or
regulations of Ukraine.

7.11. In the event that the Bank is subject to
sanctions as a result of the Client's erroneous
actions, Client's violation of any of the terms of
this Agreement and the exhibits that are an
integral part hereof, the Client shall reimburse
the Bank for all losses incurred by the Bank as a
result thereof in full.

7.12. The Client shall be liable for all operations
performed by the Client and/or third parties with
or without the Client's knowledge when using
mobile applications for financial transactions,
including if the software and/or the Client's
Mobile Device used to access these services
have been modified in violation of the user
agreement concluded between the Client and
the software and/or mobile device manufacturer,
as well as if the mobile device has been
activated in the development mode.

7.13. The Bank shall not be liable to the Client,
the Client's Authorized Persons, its
counterparties for any withholdings, sanctions,
restrictions and other negative consequences in
respect of accounts, funds and account
transactions, if such consequences are related




BMKOHaHHAM BuMor FATCA 3 6oky MNMogaTtkoBoi
cnyx6u CLUA, 6aHKiB-KOPECMOHAEHTIB Ta iHLLMX
ocib, Wo npumMalTb yyYacTb B Mepekasax, a
TakoX 3a Oyab-siki MOB’A3aHi 3 UuM 30MTKN,
BUTPaTK, MoparbHy LKogy Ta/abo HeOoTpMMaHI
[oxoau.

7.14. lWogo 6yab-SKMX iHWWX nWTaHb, He
BperynooBaHux uum [orosopom, CTOpOHM
KepyrTbCs YAHHUM 3aKOHOAABCTBOM YKpaiHMu.

7.15. BbaHKk He Hece BiOnoBidanbHOCTI 3a
HanexHe BUKOHAHHS MNNATPKHUX iHCTPYKUIR, B
pasi Konu ynoBHOBaXkeHa / poBsipeHa ocoba
KnienTa pgonyctmna noMunku  Ha  eTani
dopMyBaHHA nNNaTtikHOI iHCTPYyKuii. 7.16. BaHk
He Hece BIignNoBiganbHICTb 3a 30epexeHHs
kowTiB KnieHTa y pasi  po3ronoweHHd
YNOBHOBaXEHMMKM [/  OoBipeHMMn  ocobamu
KnieHta BigomocTteln npo noriH Ta naponb Ta /
abo nepepaui KEIN TpeTim ocobam.

7.16. baHk He Hece BignosiganbHIiCTL 3a
30epexeHHs KOLUTIB KnieHTa y pasi
PO3rooLIEHHS YNOBHOBAXEHMMU / LOBIPEHUMMU
ocobamn KnieHTa BigomocTel npo noriH Ta
naponb Ta / abo nepenavi KEI TpeTtim ocobam.

7.17. BaHk He Hece BignoBiganbHOCTI 3a
HecaHKLIOHOBaHWA OOCTYN OO0 CXOBULLA KroYiB
KnieHta nig 4ac peectpaudii/aBTopusauii B
Cuctemi “Npusat24 pana GisHecy” B pasi
BiACYTHOCTI NiUeH3iINHOoro nporpamMHoro
3abe3neyeHHsl, BIOCYTHICTb aHTMBIPYCHUX Ta
AHTULLMNUIYHCBbKMX Nporpam, wWo 3abesnedyoTb
3axuUCT Big HecaHKUioHOBaHOro Aoctyny Ao
iHdbopmau,ii KnieHT.

7.18. KnieHt ©Gepe Ha cebe  nNOBHY
BiQNOBIANbHICTb 3a NPaBWSIBbHICTb 3a3HAYEHOI B
ubomy [oroBopi agpecu peecTpadii Ta/abo
aKTMYHOT agpecu MNPOXKMBAHHA, KOHTAKTHUX
TenedoHiB, €nNeKTPOHHOI MOLWTK, a TakoX 3a
HeBYacHe nosigoMMeHHs baHky Npo 3MiHy Takux
pekBi3uTiB. KnieHT Hece BignoBiganbHICTL 3a
HagaHHs HegocCTOBIpHOI iHpopMauii nig uvac
yKnageHHs uboro  [HoroBopy  3rigHO i3
3aKOHOAABCTBOM YKpaiHMu.

7.19. B pasi MNOpYyLWEHHS CTPOKIB BUKOHAHHSA
nnaTbkHMX onepadin, nependavyeHnx 3aKoHOM
Ykpainm “Tlpo nnatikHi nocnyrn” abo uum
Horosopom, baHk 3000B’A3aHMiA  cnnatutu
KnieHty neHio B poamipi 0,1 BigcoTka cymm
MPOCTPOYEHOr0 MNaTexy 3a KOXHWUA [eHb
NPOCTPOYEHHS, ane He Ginble 1 BigcoTka cymu
nnaTixxHoT onepauii.

to the implementation of FATCA requirements
by the US Internal Revenue Service,
correspondent banks and other persons
involved in transfers, as well as for any related
losses, expenses, moral damages and/or lost
income.

7.14. All other issues not covered by this
Agreement hall be governed by the applicable
law of Ukraine.

7.15. The Bank shall not be liable for the proper
execution of payment instructions in the event
that the Client's authorized person/delegate
made mistakes at the stage of forming the
payment instruction. 7.16. The Bank shall not be
liable for the preservation of the Client's funds in
the event that the Client's authorized persons /
delegates disclose information about the login
and password and / or transfer the KEP to third
parties.

7.16. The Bank is not responsible for saving the
Client's funds in the event that the Client's
authorized/trusted persons disclose information
about the login and password and/or transfer
the CEP to third parties.

717. The Bank shall not be liable for
unauthorized access to the Client's key store
during registration/authorization in the Privat24
for Business System in the absence of licensed
software, antivirus and anti-spyware programs
that provide protection against unauthorized
access to the Client's information.

7.18. The Client assumes full liability for the
correctness of the registration address and/or
actual residence address, contact phone
numbers, e-mail, as well as for failure to notify
the Bank of any changes in such details in a
timely manner. The Client shall be liable for
providing false information when entering into
this Agreement in accordance with the laws of
Ukraine.

7.19. In case of failure to meet the scheduled
time for payment transactions provided for by
the Law of Ukraine "On Payment Services" or
this Agreement, the Bank shall pay to the Client
a penalty in the amount of 0.1 percent of the
overdue payment for each day of delay, but not
more than 1 percent of the amount of the
payment transaction.




8. O6¢cTaBUHU HenepebGoOpHOI cunu
(cbopc-maxop)

8.1. CTOpOHM 3BiNbHATLCA Big,
BignoBiganbHOCTI 3a HeBMKOHaHHA  abo
HeHaneXxHe BWKOHAHHSA 3000B's3aHb 3a OJaHUM
[loroBopom, $SKWO LEe HEBUKOHAHHA CTano
Hacrigkom obcTtaBvH HenepebopHOi cunu, LWo
BMHUKNM  nicna yknageHHs  [orosopy B
pesynerati  Aii  TakMx  Hags3BuMYamHMX  Ta
HEeBIABOPOTHMX 0O6GCTaBMH (MOBiHb, MOXeEXa,
3eMMeTpyc, i iHWi CTUXINHI Nuxa, a TakoxX BilHa,
BiliCbKOBI Aji, akTu abo Aii gep)xaBHUX OpraHis
Ta iHWi obcTaBMHM HenepebopHOi  cunu
BIiANOBIQHO [0 3akoHodaBCTBa YKpaiHW), K
CtopoHa He wMormna Hi nepeabauntn, Hi

3anobirtu (cbopc-MaxopHi obcTaBuHM).
3BiNbHEHHS Big BigMoBiaAanbHOCTI 3a
HEeBUKOHaHHA ab0 HeHanexHe BUKOHAHHS
3000B'A3aHb  3a gaHum  [JoroBopoMm  Ans
MOXIMBOCTI 06r'pyHTOBaHOrO BUPILLEHHS

CMiPHUX NUTaHb MWPHUM  LUSISIXOM  MOXIMBE
BMKIIIOYHO Yy BMNagKy AoBefeHHs CTOpOHOM,
ska MocunaeTbcsl Ha Aito  opc-MaXXopHUX
obcTaBMH, WO Taki 0OCTaBUMHM OO’E€KTUBHO
YHEMOXIUBUNN  BUKOHaHHS 3000B'A3aHb 3a
ymMoBamu Lboro [loroBopy.

8.2. CropoHa, wWwo 3asHana p[ii obcTaBuH,
3a3HayeHnx y nyHkTi 8.1. uboro [oroBopy, i
BHACMiAOK LUbOr0 HE Mae MOXMMBOCTI BUKOHATM
3060B'A3aHHA 3a uuMm [loroBopom, MOBUHHA
HeramHo, He nisHiwe 3 (Tpbox) pobounx AHiB 3
MOMEHTY 1X HaCTaHH{A, Yy MNUCbMOBIN OPMi
nosigoMuT  iHWy CTopoHy. [loBigoMMeHHs
MOBMHHO MICTUTX AaHi NPO HacTaHHA 06CTaBuH,
iX xapakTep, a TakoX Mpo nependadvyBaHWn

TepMiH Ail i NpUMNMHEHHS  BULLIEBKA3aHMX
obcTaBuH.
8.3. HecBoeyacHe MOBiJOMMEHHS npo

obcTaBMHN HenepebopHOI cunu, sike BUHMKNO 3

BMHM CTOpPOHW, $Ka npo Uue nosigomMuna,
nosbaense uw CTOpOHYy npaBa Ha HUX
nocunarucs.

9. Nopsgok po3rnagy cnopis

9.1. CTopoHM 3000B’sI3yl0TbCA BperynoBaTtu
CynepeydKun i NPEeTEHSIi, WO BUHMNKAKTb Y 3B’A3KY
3 BMKOHaHHAM uboro [loroBopy LUMASAXOM
neperoesopis, a Bpasi HEMOXITMBOCTI
BperynioBatu Ccnip LUNSXOM MeperoBopiB — y
CyAOBOMY nopsgky — BignoBigHO OO0  BUMMOT
UYMHHOrO 3aKoHOA4aBCTBa YKpaiHu.

9.2. CTopoHM [OOMOBMANCL MNPO nepepadvy

8. Force Majeure

8.1. The Parties shall be released from liability
for default or improper fulfillment of obligations
under this Agreement, if such default was
caused by force majeure that arose after the
conclusion of the Agreement as a result of such
extraordinary and unavoidable circumstances
(flood, fire, earthquake, and other natural
disasters, as well as war, military actions, acts
or actions of government authorities and other
force majeure events in accordance with the law
of Ukraine), which the Party could neither
foresee nor prevent (force majeure). Exemption
from liability for default or improper performance
of obligations hereunder for the purpose of
reasonable settlement of disputes amicably
shall be possible only if the Party claiming force
majeure proves that such events objectively
made it impossible to fulfill obligations under the
terms hereof.

8.2. The Party affected by the events referred
to in Clause 8.1 hereof and, as a result, unable
to fulfill its obligations under this Agreement,
shall immediately, not later than three (3)
business days from the date of their
occurrence, notify the other Party in writing.
The notice must contain information about the
occurrence of the events, their nature, as well
as the expected duration and termination of the
above events.

8.3. Late notification of force majeure that arose
through the fault of the notifying Party shall
deprive that Party of the right to claim them.

9. Dispute Resolution Procedure

9.1. The Parties shall settle disputes and claims
arising in connection with the performance of
this Agreement through negotiations, and in
case of impossibility to settle the dispute
through negotiations - in court in accordance
with the requirements of the applicable law of
Ukraine.

9.2. The parties have agreed to refer any




Oyab-skux  cnopie, MNOB'A3aHMX i3 UMM
[orosopom, Ha posrnsag cygam YkpaiHu. Lium
CTopoHM  BM3HauMnuM  NiACYOHICTL  cnpas,
noB'asaHnx i3 umm [oroBopom cyaam YkpaiHu
3a MicLe3HaxomkeHHaM baHky.

Mpwn poarmnagi cnopis 3aCTOCOBYETbLCS
MaTepianbHe Ta npouecyarnbHe npaBo YKpaiHu.

10. NepcoHanbHi AaHi

10.1. BaHk 3pgificHioe 0OpOOKYy nepcoHarnbHUX
OaHnx BignosigHo ao 3akoHy YkpaiHu «[po
3aXMUCT NEPCOHANbHUX OaHUX».

10.2. MNigctaBoto Anss 0OpoOKM MNepcoHanbHUX
OaHNX € YKITafEeHHs Ta BUKOHAHHSA NPaBO4UHY, a
came uboro [lorosopy.

10.3. 3 MOMeHTy yknageHHsa uboro [orosopy
nepcoHanbHi AaHi 6yayTe BknodeHi oo 6as
nepcoHanbHUX [aHuX, BOMOAINbLUEM SKUX €
BaHk. MicuesHaxogXeHHAM Takux
NepcoHanbHUX [aHWX € MiCLe3HaXOMKeHHs
BaHky.

10.4. MeToto 06pOBKN NEpCoOHanNbHUX OaHUX €
HagaHHsA nocnyr 3a UMM Jorosopom.

10.5. Ons BuKoHaHHs uboro [orosBopy baHk
obpobnsie  HacTynHi  mepcoHanbHi  AaHi:
npisBuLLe, iM’a Ta no GaTbkoBi; gaTa Ta Micue
HapOOKEHHS; rPOMagsiHCTBO, nogaTtkosa
pPe3naEeHTHICTb; NacrnopTHI AaHi abo gaHi iHWworo
OOKYMEHTa, Lo nocBiguye oco0y;
peecTpauiiHiiA  Homep  OOMikOBOI  KapTKu
nnaTtHMKa nogaTtkiB; agpeca peecTtpadii Ta/abo
NMPOXMBAHHS; HOMep MOBINbHOrO TenedoHy;
agpeca enekTPOHHOI NOLWTK; NignmMc ocobu.

10.6. Knient NigTBEPOXYE, o BiH
nosigomnexHmin baHkom npo cBOi npasa, Lo
nepenbadveHi cratreto 8 3akoHy YkpaiHu «[1po
3aXMCT MEPCOHanbHUX AaHux» i po3yMie, WO
BaHk ©Oyme ix peanisoByBatTM B  Mexax
nepegbavYeHnx YUHHMM 3aKOHOOABCTBOM.

10.7. KnieHT nosigomneHnn bankom, wo BbaHk
MOXe i3  OOTPMMaHHSM  BUMOI  YMHHOTO
3akoHodascTBa YKpaiHM OopyquTun 0OpobKy
nepcoHanbHMx AdaHnx KnieHTa nigpsgHukam
(posnopsagHMkaM nepcoHanbHUX OaHUX), AKUX
BaHk MoXe 3anyyuTu Ha BnacHW poscyn Ans

HadaHHA  Nocnyr, Takux K  HagaHHs
KOHCYnbTaLin, NpoBeAeHHs ayauTy,
CTpaxyBaHHS TOLLIO. PosnoBclogXeHHs

nepcoHanbHMx AaHux KnieHTa TpeTim ocobam

disputes related to this Agreement to the courts
of Ukraine. The Parties hereby determine the
jurisdiction of the courts of Ukraine at the
location of the Bank for matters related to this
Agreement.

When considering disputes, the substantive and
procedural law of Ukraine is applied.

10. Personal Data

10.1. The Bank shall process personal data in
accordance with the Law of Ukraine "On
Personal Data Protection".

10.2. The basis for processing personal data
shall be the conclusion and execution of a
transaction, namely this Agreement.

10.3. From the moment this Agreement is
concluded, personal data will be included in the
personal data bases owned by the Bank. The
location of such personal data shall be the
location of the Bank.

10.4. The purpose of processing personal data
shall be to provide services under this
Agreement.

10.5. To perform this Agreement, the Bank shall
process the following personal data: surname,
name and patronymic; date and place of birth;
citizenship, tax residence; passport data or data
of another identity document; taxpayer
registration ~ number;  registration  and/or
residence address; mobile phone number;
e-mail address; signature of the person.

10.6. The Client confirms that he/she has been
notified by the Bank of his/her rights under
Article 8 of the Law of Ukraine "On Personal
Data Protection" and understands that the Bank
will exercise them within the limits provided for
by the applicable law.

10.7. The Client is notified by the Bank that the
Bank may, in compliance with the requirements
of the applicable law of Ukraine, entrust the
processing of the Client's personal data to
contractors (personal data managers) whom the
Bank may engage at its sole discretion to
provide services, such as consulting, auditing,
insurance, etc. The Client's personal data will be
disclosed to third parties only in the cases and
in the manner prescribed by the legislation of




Oyoe 3AiCHIOBATMCHA BUKMHOYHO Y BUMNagKax |

nopsiaky, nepegbadyeHoMy — 3aKOHOOABCTBOM
YkpaiHu.
10.8. TllepcoHanbHi gaHi KnieHTa MOXYTb

nepegasatucs iHWKMM ocobam y BuMnagkax Ta 3
METOK pO3KpUTTS iHopmauii npo KnieHTa,
SKLLO Take PO3KPUTTSA obymoBneHe
HeobxigHicTio 3axucty baHkom cBoOiX npas,
oboB’a3kiB Ta 3aKOHHUX iHTepecis,
nepegbaveHmx uum [oroBopoM Ta YMHHUM
3aKOHOOABCTBOM YKpaiHW, 30Kpema, B CydOBUX
Ta IHWMWX nNPaBOOXOPOHHWX oOpraHax; B pasi
HEBUKOHAHHA ab0 HEeHaneXHOro BUKOHAHHS
KnieHTom cBOix 000B’A3kiB 3a UMM [JOroBopom,
abo y BMNagKy BWHUKHEHHA Yy BaHky Hamipy
3OiINCHUTN 3anydeHHs TpeTix ocid 3 MeTow
peanisauii baHkOM CBOiX npaB Ta 3aKOHHUX
iHTepeciB. [lpn uboMy KnieHT Bu3Hae Ta
MOroKYETbCH, O MNEepCoHanbHi OaHi MOXyTb
nepegasatuca 3a Mexi YkpaiHu, B TOMY YMCAi
00 [JepxaB, $Ki He BW3HaHI Takumu, LWO
3abe3ne4vyloTb HaneXxHW 3axncT NepcoHanbHUX
OaHnX.

10.9. [HopaTtkoBa iHcpopmauis npo 06pobky
nepcoHanbHUX  AaHuXx, 3HaxXoAUTbLCS y
MoBigoMNneHHi npo nopsgok i npoueaypy
3axUCTy nepcoHanbHuX gaHux knieHtis AT Kb
«lMpuBatbaHk», 4AKe [OCTYNHO Ha TrOSIOBHIN
CTOpiHUi canTy baHky.

11. HanexHa nepegipka KnieHta, Bumoru
FATCA, CRS, caHKuUiWHi BUMmorny,
3060B’A3aHHA 3 iHhopMyBaHHS, BiAMOBa Bif
niagTPUMaHHA ginosux
BigHOCUH/NpoBeAeHHA onepadlin

11.1. MpoTarom cTpoky Aii JoroBopy baHk mae
npaso BuTpebyBatn, a KnieHT 3000B’sizaHui
HagaBaTu Ha Bumory baHky Ta/abo 3 BnacHoi
iHiLiaTMBM OOCTOBIpHI OOKyMeHTN Ta/abo
BigomMocTi/iHdhopmaluito, HeoOXxiaHi ans
BMKOHaHHA BWMMOr 3akoHogascTBa Yy caepi
3anobiraHHs neranisauii (BigMrMBaHHIO) JoX0A4iB,
oaepXKaHux 3MNOYMHHUM LLUNAXOM,
diHaHCyBaHHIO TepopusMmy Ta piHaHCyBaHHIO
PO3MOBCIOIKEHHSA 30pOi MacoBOro 3HULLEHHS
(oani - 3akoHogaBCcTBO y cdepi 3anobiraHHa Ta
npoTuaii), CaHKUiMHOro 3aKOHOA4ABCTRA.

11.2. KnieHT 3060B’s13aHMIN HagaBaTu Ha nepLuy
Bumory baHky Ta/abo 3 BnacHoi iHiuiaTnBm
OOCTOBIPHi AOKYMeHTW (y T.4. OTpuMyBaTK iX Big

oiLiNnHNX opraHis) Ta/abo
BigomocrTi/iHdopmauito HeoOXiaHi ans
30iCHEHHs  HanexHol nepeBipkn  KnieHTa

(ineHTudpikauii Ta BepudikaLil knieHTa (Moro

Ukraine.

10.8. The Client's personal data may be
transferred to other persons in cases and for the
purpose of disclosing information about the
Client, if such disclosure is due to the need for
the Bank to protect its rights, obligations and
legitimate interests provided for in this
Agreement and the applicable law of Ukraine, in
particular, in judicial and other law enforcement
agencies; in case of Client's default or improper
fulfillment of its obligations hereunder or in case
the Bank intends to engage third parties in order
for the Bank to exercise its rights and legitimate
interests. In doing so, the Client acknowledges
and agrees that personal data may be
transferred outside of Ukraine, including to
countries that are not recognized as providing
adequate protection of personal data.

10.9. Additional information on the processing
of personal data can be found in the Notice of
the Procedure for the Protection of Personal
Data of Clients of JSC CB PrivatBank, which is
available on the main page of the Bank's
website.

11. Customer Due Diligence, FATCA, CRS
Requirements, Sanctions Requirements,
Information Obligations, Refusal to Maintain
Business Relations/Perform Transactions

11.1. During the term of the Agreement, the
Bank shall be entitled to request, and the Client
shall be obliged to provide, at the request of the
Bank and/or on its own initiative, reliable
documents and/or data/information necessary to
comply with the requirements of the legislation
on prevention of legalization (laundering) of
proceeds from crime, financing of terrorism and
financing of proliferation of weapons of mass
destruction (hereinafter referred to as the
legislation on prevention and counteraction),
sanctions legislation.

11.2. The Client shall provide, at the first request
of the Bank and/or on its own initiative, reliable
documents (including obtaining them from
official bodies) and/or  data/information
necessary for the proper verification of the
Client (identification and verification of the Client
(his/her representative), and taking measures to




npeacTaBHUKa), Ta  BXUTTA  3axofiB 3
BepudpikaLii horo ocobu (3a HasBHOCTI),
BCTaHOBMNEHHS (PO3YMiHHS)/ 3’ACyBaHHA MeTU Ta
XapakTtepy [AinosBux BigHOCKMH abo NnpoBeaeHHS
ciHaHcoBOI onepauii, MOHITOPUHTY [inoBUX
BiJHOCWH Ta oiHAHCOBWUX onepauin KnieHTa, LWo
3AINCHIOKTBECA Y NPOLECi TakuUX BiAHOCUH, LWOO0
BiAMOBIAHOCTI TakmMx (piHAaHCOBMX onepauin
HasBHIN y BaHka iHdopMmaLii Npo knieHTa, noro
OiAnbHICTL Ta pusmk (y TOMYy uwucni, B pasi
HeoBXiAHOCTI, MPO AXepeno KOLUTIB, MNOB'A3aHMX
3 (piHaHCOBMMY onepauisamu), y TOMY Yncni ans
BMKOHaHHSA  npoueayp  areHta  BanioTHOro
Harnsay), 3abe3neyeHHs aKTyarnbHOCTI
OTPMMaHUX Ta iCHYIYMX OOKYMEHTIB, AaHUX Ta
iHdbopmauii npo KnieHTa, axepen MNOXOOKEHHS
KowTiB, @pakTy HanexHocTi KnieHta, pfo
HaLjioHanbHMX, HO3EMHUX My6bnivyHMX AisdiB Ta
OisdiB, WO BMKOHYHOTb MOMITUYHI  OYHKUIT B
MiXKHApOAHUX OpraHi3auisx, 4neHiB ix cimen
abo ocib noB’si3aHMX 3 MONITUYHO 3HAYYLLMMM
ocobamn (pgani — MNy6niyni giayi), mxepena
ctatkiB (BaratctBa) Ta [OXepena KOLITIB,
noB'a3aHMx i3  piHaHcoBMMKM  onepaLisgmn
My6niyHnx gisyie, a TakoX LWOAO igeHTudikauii
yrnoBHOBaxkeHUx ocib KnieHTta, ocib, Big iMeHi
abo 3a JOpyYeHHSAM 4M B iHTepecax siKUX gie
KnieHT npu npoBeneHHi onepauii, ocid, Ha
KopucTb sikmx KnieHT HagaB baHky gopy4veHHsi
Ha cucteMaTuyHi (aBa abo Oinblwe pasie)
nebetoBi  nmepekasM  KOWTIB 3  pPaxyHKy,
iHpopMaLilo Ha BMKOHAHHSA BMMOTI CaHKLiNHOMo
3aKOHO4ABCTBa AN BCTAHOBMEHHS  3B'AI3KIiB
KnieHTa Ta Moro KoHTpareHTiB i3 gepxaBsoto, Lo
30iCHI0E 30pONHY arpecito NpoTu YKpaiHu, Ta
roomagaHamu/pe3maeHTamn Takol Aep)kaBu Ta
iHWY iHCpopMmaLiito UM JOKYMEHTU BigNoBigHO A0
BMMOrI 3akoHogaBcTBa YkpaiHu, ymos [Jorosopy
Ta BHYTPIWHIX [OKyMeHTiB BbaHky 3 nuTaHb
(PiHAHCOBOIO MOHITOPUHIY, Y TOMY YUCAi BUMOT
FATCA.

Y pasi HeHagaHHs KnieHTOM [JOKyMeHTIB Ansd
30iCHEeHHSA BaHkom BM3Ha4YeHoI
HOpMaTMBHO-NPaBOBUMM akTamm Ta
BHYTPIiWHLO6aHKIBCbKMU AOKYMeHTamMu baHky y
cchepi  3anobiraHHA Ta nNpoTUAIl  HanexHoi
nepesipKu KnieHTa, CaHKLiNHoro
3akoHogaBcTBa, CTOPOHU y3roannu MOXImMBICTb
NPU3YNMHEHHS/0OMEXEHHST obcnyroByBaHHS
KrieHTa 0O MOMEHTY OTpUMaHHA BigNOBIAHWUX
OOKyMeHTIB Ta/abo BigomocTel/iHpopmalii.

Y Bunagky nopyweHHs KnieHToM yMOB LIbOro
MYyHKTY WOAO0 HafdaHHSA BigNoBiOHWX OOKYMEHTIB
Ta/abo iHdopmauii BbaHk MOXe NPUAHATU
pilleHHs woao BiamoBu KnieHTy B NigTpMMaHHi
[inoBuX BiOHOCWH, BiAMOBM B 06CNYyroByBaHHi/
HafaHHi Oyab-sikmx nocnyr 3a uum [JoroBopom

verify  his/her

identity (if any), establish
(understand)/clarify the purpose and nature of
business relations or conduct a financial
transaction, monitoring of business relations and
financial transactions of the Client carried out in
the course of such relations, regarding the
compliance of such financial transactions with
the Bank's information about the client, his
activities and risk (including, if necessary, about
the source of funds associated with financial
transactions), including for performing currency
control agent procedures), in order to ensure the
relevance of received and existing documents,
data and information about the Client, the
sources of funds, the fact that the Client is
classified as a national, foreign public official
and an official having political functions in
international organizations, members of their
families or persons associated with politically
exposed persons (hereinafter referred to as
Public Officials), sources of wealth and sources
of funds associated with financial transactions of
Public Officials, as well as to identify the Client’s
authorized persons, persons for whom, on
whose behalf or in whose interests the Client
acts during the transaction, persons in whose
favor the Client has provided the Bank with an
order for systematic (two or more times) debit
transfers from the account, information on
compliance with the requirements of sanctions
legislation to establish connections between the
Client and his counterparties with the state
carrying out armed aggression against Ukraine
and citizens/residents of such a state and other
information or documents in accordance with
the requirements of the legislation of Ukraine,
the terms of the Agreement and internal
documents of the Bank on financial monitoring,
including FATCA requirements.

If the Client fails to provide documents for the
Bank to carry out the due diligence of the Client,
as defined by the regulations and internal bank
documents of the Bank on prevention and
counteraction and the sanctions legislation, the
Parties agree to suspend/restrict the Client's
service until the relevant documents and/or
data/information are received.

Should the Client be in breach of the terms of
this Clause regarding the provision of relevant
documents and/or information, the Bank may
decide to refuse to maintain business relations
with the Client, refuse to service/provide any
services under this Agreement and/or terminate




Ta/ abo posipBaHHs Lboro [Joroeopy.

11.3. BaHKk BWKOHYE BUMOrM MiKHapOL4HOro
OOroBOpY, WO MICTUTb MOSMOXEHHS NpPO OOMIH
iHdbopMmauieto ons nogaTKoBUX Linen, sroga Ha
00O0B'A3KOBICTE  sIKOFO  HagaHa BepxoBHowo
Pagoto YkpaiHu, abo ykrageHoro Ha Moro
nigcrasi MiXXBiGOMYOro OroBopy. Ha BUKOHaHHS
3a3HayveHnx Bumor baHk Mae npaBo Bumaratu
Ta oTtpumyBatu Big KnieHta pgopatkosi
OOKyMeHTM abo BigomocTi, HeoOxigHi Aans
ineHTudikauii B binsax sukoHaHHa FATCA, CRS.
Y pasi HenogaHHA KnieHTOM Takux OOKYMEHTIB
abo BigomocTerr abo yYMWCHOrO HagaHHS
KnieHTom HenpaBauBux BigomocTen npo cebe,
baHk Moxe BigMoBUTM KrieHTy Yy HagaHHi
GaHKIBCbKOI MOCMyrn, y TOMY YMUCHi Y BigKPUTTI

Ta/abo  obcnyroByBaHHi  paxyHKky  Ta/abo
iHiLitoBaTK posipBaHHA [JoroBopy.
11.4. KnieHT npuv BCTaHOBMNEHHI  OiNOBUX

BigHOCUH 3 BaHkom nosigomnsae baHk npo cBii

nogaTkoBuW cTaTyc BIignoBigHO [J0  BUMOT
noaaTKoBOro 3aKoHoOaBCTBa iHO3eMHOT
aepxaBu, ske Bkadye baHk, B Mmexax,

3a3HayeHux baHkom. Y TOMYy uwucni, ane He
BWKMIOYHO, MPW BCTAHOBIEHHI 4iNoBMNX BigHOCKMH
3 baHkom Ha Bumory baHKy Hagae 3anoOBHEHI
BignosigHo o Bumor NMogaTkoBoi cryx6u CLUA
(IRS) d¢opmn W-8 um W-9 (abo iHWy
iHpopmauilo  Ta OOKYMeHTM, nepenbayeHi
FATCA abo iHLIMMKN MiXXHapOAHUMM
poroBopamu, 3roga Ha O06OB'A3KOBICTb SAKMX
HagaHa BepxosHoto Pagoto Ykpainw).

KnieHT 3000B’A3aHun iHdopmyBatn BaHk npo
3MiHy CBOro CTaTyCy NogaTkoBOro pe3avaeHTCTBa
He nisHiwe 10 kaneHaapHUX OHIB 32 A4aTu Takol
3MiHWN.

Y pasi HabyTTa cTaTycy NO4aTKOBOro pe3ngeHTa
CWA HeravHo (He nisHiwe 10 kaneHaapHUX
OHIB 3 gatu Takol 3MiHM) Hagatu go baHky
BignosigHy dopmy IRS W- 8 / W-9 i3

3a3Ha4YEeHHSIM iaAeHTUIKaLinHOro HOMepa
nnatHuka nogatkie CWA (TIN) Ta iHwoi
000B’s13K0BOI  iHghopMaLii  BiANOBIAHO BMMOT
FATCA.

KnieHT 30608B'A3aHu HagaBatn baHky Oyab-siki
iHWi OOKymMeHTW, 3a dopmamu, SKi 3axagae
baHk, B pamkax BWKOHaHHA bBaHkOM CBOiX
30608 A3aHb, B TOMY 4YMChi, ane He BUKITH4YHO,
nepeq KOMMETEHTHUMM iHO3EMHMMM
OepPXaBHMMMW OpraHamu.

11.5. KnienT (npeactaBHuk KnieHTa-topuanydHoi
ocobu) 3000B’si3aHMIA  34iNCHIOBATM NJaHOBY

this Agreement.

11.3. The Bank complies with the requirements
of an international treaty containing provisions
on the exchange of information for tax purposes,
which has been ratified by the Verkhovna Rada
of Ukraine or an interagency agreement
concluded thereunder. In order to fulfill these
requirements, the Bank may request and
receive additional documents or information
from the Client as necessary for identification for
the purposes of FATCA, CRS.

If the Client fails to submit such documents or
information or intentionally provides false
information about himself/herself, the Bank may
refuse to provide the Client with banking
services, including opening and/or maintaining
an account and/or initiate termination of the
Agreement.

11.4. When establishing business relations with
the Bank, the Client shall notify the Bank of its
tax status in accordance with the requirements
of the tax legislation of a foreign state specified
by the Bank within the limits specified by the
Bank. In particular and without prejudice to that
generality, when establishing business relations
with the Bank, the Client shall, at the request of
the Bank, provide W-8 or W-9 forms completed
in accordance with the requirements of the US
Internal Revenue Service (IRS) (or other
information and documents required by FATCA
or other international treaties ratified by the
Verkhovna Rada of Ukraine).

The Client shall inform the Bank of any change
in his/her tax residency status no later than 10
calendar days after the date of such change.

In the event of acquiring the status of a US tax
resident, immediately (no later than 10 calendar
days from the date of such change) provide the
Bank with the relevant IRS Form W-8 / W-9
indicating the US taxpayer identification number
(TIN) and other mandatory information in
accordance with FATCA requirements.

The Client shall provide the Bank with any other
documents in the forms required by the Bank in
the course of fulfilling the Bank's obligations,
including, but not limited to, to the competent
foreign government authorities.

11.5. The Client (representative of the corporate
Client) shall carry out a planned update of




aKTyanisauito CBOIX [JaHux (OTpUMaHux Ta
iICHYtOUMX JOKYMEHTIB, aHUX Ta iHdopmaLii npo
HbOr0) LOAO HanexXHOoI NepeBipkM, BU3HAYEHUX
nyHktom 11.2. [oroBopy (Hagamni pasom -
aKkTyanisauis):

1) He pigwe ogHoro pasy Ha pik, SKWO PU3NK
OinoBux BigHOCKH 3 KnieHTOM € BUCOKNM;

2) He pigwe ogHOro pasy Ha TpW POKW, HAKLLO
pU3nK 4inoBux BigHOCKH 3 KnieHToM € cepefHim;

3) He piglwe opgHoro pa3y Ha M'ATb POKiB — B
iHLIMX BUMNaZKax 3a YMOBM BilCyTHOCTI Nigosp.
KnieHT 3060B’A3aHui 34iicHIOBaTU NO3aniiaHoBYy
aKkTyanisauito JaHux y pasi:

- HaCTaHHA CYTTEBUX 3MIH Y AisanbHOCTI KrieHT,
30KkpeMa B pasi 3MiHM, MiCLEe3HaXOLXKeHHS
topuanYHOI ocobu, TpacTy, iHWOro nogidHoro
NpaBOBOro YTBOPEHHS, CAMO3aNHATOI 0cobn);

- 3aKiHYeHHsA CTPOKY (NPUNUHEHHS) Aii, BTpaTn
YMHHOCTI YN BU3HAHHA HedinCHUMW noJaHnX
OOKYMEHTIB;

- BTpPATW YMHHOCTI / 0OMiHy igeHTudikauiiHoro
nokymeHTa Knienta (mpeactaBHuka KnieHTa);

- HabyTTs KnieHTom ctaTycy lNybniyHoro gisiya.
AkTyanizauii  gaHux npo KnieHta  moxe

370iCHIOBATUCh LUAXOM BUKOPUCTaHHS
ANCTaHUinHNX cnucteMm obcnyrosyBaHHS, 3acobis

€NeKTPOHHOT noLwTn i3 3aCTOCyBaHHAM
KEl/ynockoHaneHoro enekTpoHHOro nignucy,
TenegoHHoro  3B'asky, call-center,  iHWKX
OUCTaHUIMHUX  KaHaniB  3B'A3Ky B  Mexax

TEXHIYHUX MOXNMBOCTEN BaHky.

11.6. Y pasi HeoOXigHOCTI 34iiCHEHHS Npouenyp
NMaHoBOI akTyanidauii / yTOYHEHHS [aHuX npo

KnieHTa, BaHk 3[icHIoE HanexHe
iHpopmyBaHHA KnieHTa OgHUM i3 JOCTYNHWUX
ana  baHKy KkaHaniB  3B'A3Ky, NOrOmXeHMWX

CtopoHamn BignosigHo go n. 3.3.11. uboro
[OoroBopy.

CrtopoHu yarogunu, wo baHk mae npaso, go
OTPMMaHHS HeoOXiOHWX ANs akTyanisauii gaHux,
NpU3YNUHUTU/0BMEXNTN obcnyroByBaHHsI
KnieHta, sakwo KnieHTom npotarom 60 gHiB 3
MOMEHTY HanexHoro Moro iHhopMyBaHHA NpPo

HeoOXxigHiCTb  akTyanisauii He  34iiCHEHO
aKTyanisauito JaHuX.
BbaHk Mae npaBO 3a BMACHOK iHiUiaTMBO

posipsaTn uen [OroBip Ta 3aKpUTU paxyHKM,
akwo KnieHtom npotarom 240 kaneHaapHUX

his/her data (received and existing documents,
data and information about him/her) for due
diligence as defined in Clause 11.2 of the
Agreement (hereinafter referred to as the
update):

1) at least once a year if the risk of business
relations with the Client is high;

2) at least once every three years, if the risk of
business relations with the Client is average;

3) at least once every five years - in other
cases, provided there are no suspicions.

The Client shall perform unscheduled data
updating in case of:

- significant changes in the Client's activities, in
particular, in the event of a change in the
registered address of a legal entity, trust, other
similar legal entity or self-employed person);

- expiration (termination), cancellation or
invalidation of the submitted documents;

- expiration/exchange of the Client's (Client
representative's) identity document;

- obtaining the status of a Public Official.

Client's data may be updated through the use of
remote service systems, e-mail with the use of
digital signature/advanced electronic signature,
telephone, call center and other remote
communication channels within the technical
capabilities of the Bank.

11.6. If it is necessary to carry out procedures
for the planned updating / clarification of the
Client's data, the Bank shall duly inform the
Client through one of the communication
channels available to the Bank agreed by the
Parties in accordance with Clause 3.3.11. of this
Agreement.

The Parties agreed that the Bank may
suspend/restrict the Client's services until it
receives the data to be updated if the Client fails
to update the data within 60 days from the date
of proper notification of the need to update it.

The Bank may terminate this Agreement and
close the accounts at its own initiative if the
Client fails to update the data within 240




OHiB 3  MOMEHTY  HamnexHoro  1oro
iHpopMyBaHHA NMpPO HeOoOXigHICTL akTyanisauii
He 3iliCHeHO akTyanisauilo gaHux Ta/abo

KnieHnt BigMOBNSAETLCA 3aBepLuyBaTu
akTyanisadito.
11.7. CTopoHM y3rogunu, WO nigxig, sKkun

nepenbavae NPU3yNMHEHHSA/0OMEXEHHS
obcnyroByBaHHs KrieHTa He € obmexeHHaAM
npaeBa pPO3MNOPAMKAHHA PaXyHKOM/rpOLUOBMMU
KOLLTamu, L0 3HAXOAATbLCA Ha MOro paxyHky, He
€ BigMoBow baHky Big nNigTpUMaHHA AinoBuX
BiAHOCUMH 3 KnieHToM, ockinbkn KnieHT He
no3baBneHnn npaea 3BepHeHHs 4o baHky ans
NPoBEAEHHSA iHiLinoBaHNX onepauin 3a
paxyHKOM Ta MpOAOBXEHHS 0OCnyroByBaHHS 3a
YMOBW HagaHHSA HeobxigHMX OOKYyMeHTIB Ta/abo
BigomocTeli/iHdopmaii ans HaneXHoi
nepeBipku, HEOOXiAHNX AaHWUX ONS 30iNCHEHHS/
3aBepLUEHHs akTyanisauii/ Ans nepepaxyBaHHS
3anuLIKy  KOWTIB Ha  BMACHUA  paxyHOK,
BIOKPUTMIA B iHWOMY ©OaHKy, 3rigHO HagaHuXx
KnieHTom pekBi3uTiB.

11.8. KnieHT  3000B’sid3yeTbcA  3aB4aCHO
HagaBaTu BaHKy OOKyMEHTM (Y T.4. OTpUMyBaTu
iX Big oiuinHMX opraHiB) Ta iHdopmaLio ans
OUiHKKN piHaHcoBoro ctaHy KnieHTa, aHanisy
BignoBsigHocTi piHaHcoBMX onepauin KnieHTa
noro cpiHaHcoBoMy CTaHy Ta/abo 3MmicTy
gisnbHocTi  KnieHta ~ (Moro  couianbHOMY
crtatycy), Ansa NiATBEPAXEHHST  EKOHOMIYHOI
AOUINbHOCTI (hiHaHCOBUX onepadin, 3’AcyBaHHS
Oxepen noxokKeHHs KowTiB (akTmBiB) KnieHTa,
OxXepen ctaTkiB (baratcTea) Ta AXepen KOLTiB,
noe'a3aHmx i3 diHaHCOBUMM  onepauiamu
My6nivyHnx ocib.

Y Bunagkax, konu baHky gns npoBedeHHsi
onepauin Ta/abo HagaHHA MOCNyr 3a LUUM
[oroBopom HeoOxigHi Oyab-ski OOKymMeHTU Ta/
abo iHdopmauis, KnieHT 3000B’A3yeTbCca HagaTu
no baHky Bci HeobxigHi Ha pgymky BaHky
OOKyMeHTW/ iHpopMauilo g0 MOMeHTy/gatu
npoBefeHHs Takol onepauii baHkom Ta/abo
HagjaHHS  Mocnyru, abo B iHWWA CTPOK,
BCTaHOBMNEHUN baHkoMm.

Y Bunagky nopyweHHs KnieHToM yMOB LbOro
MYHKTY WOAO0 HadaHHA BigNoBiAHUX OOKYMEHTIB

Ta/abo iHdopmauii BbaHk MOXe NPUAHATU
pilleHHs  Woao BigMOBU KnieHty B
obcnyroByBaHHiI/B npoBeaeHHi  hiHaHCOBOI

onepauji/ HagaHHi Oyab-AKMX MOCAyr 3a LuMm
Horoesopom Ta/ abo posipBaHHs Lboro [lorosopy.

11.9. Y pasi 3MiHMW HOMepy TenedoHa,
KOHTaKTHUX aHWX YNOBHOBaXeHUX ocib, KnieHT
3000B'A3aHMI noBigomMnTn Npo ue baHk B AeHb

calendar days from the date of proper
notification of the need to update the data
and/or the Client refuses to complete the
update.

11.7. The Parties agreed that the approach that
provides for the suspension/restriction of the
Client's service is not a restriction on the right to
manage the account/funds held on his/her
account, is not a refusal of the Bank to maintain
business relations with the Client, since the
Client is not deprived of the right to apply to the
Bank to conduct initiated account transactions
and continue servicing, provided that the
necessary documents and/or data/information
for proper verification, the necessary data for
the implementation/completion of updating/
transferring the remaining funds to his/her own
account opened with another bank according to
the details provided by the Client are submitted.

11.8. The Client shall submit to the Bank in
advance documents (including obtaining them
from official authorities) and information to
assess the Client's financial position, analyze
the compliance of the Client's financial
transactions with the Client's financial position
and/or the content of the Client's activities
(social status), to confirm the economic
feasibility of financial transactions, to find out the
sources of the Client's funds (assets), sources
of income (wealth) and sources of funds related
to financial transactions of Public Officials.

In cases where the Bank requires any
documents and/or information to perform
transactions and/or provide services under this
Agreement, the Client shall submit to the Bank
all documents/information necessary in the
opinion of the Bank by the time/date of such
transaction and/or service provision or within
another period established by the Bank.

Should the Client be in breach of the terms of
this Clause regarding the provision of relevant
documents and/or information, the Bank may
decide to refuse to serve the Client/conduct a
financial transaction/provide any services under

this  Agreement and/or terminate this
Agreement.
11.9. In case of changes in the telephone

number, contact details of authorized persons,
the Client shall notify the Bank on the day of




HaCTaHHS TakuX 3MiH.

Y pasi 3MiHM NacnopTHUX [OaHuX, agpecu
peecTpauii/ MicLe3HaxooKeHHsA/Micus
NPOXMBaHHS, agpecy akTUYHOro NPOXMBAHHS,
KnieHT 3000B'A3aHuMin noBigoMuTK Npo ue baHk y
10-TM AEHHUIN CTPOK 3 AHA HACTaHHSA TaKNX 3MiH.

Y pasi 3MiH y cknagi ocib, ski MalTb npasBo
posnopsagKatuca paxyHkamu Big imeHi KnieHTa,
KnieHT 30608’a3aHuin HagaTn BaHky oHOBREHMN
nepenik Ta [AOKYMEHTW, LU0 MiATBEPOXYIOTb
MOBHOBa)XEHHSA  OCiO, ki MalTb NpaBo
NianNMcaHHsA po3paxyHKOBUX AOKYMEHTIB.

Y pasi BHECEHHA 3MiH [O BiAOMOCTEN MpPO
KnieHta, gki MictatTbcs B B €auHOMY
OepXXaBHOMY  peecTpi  opuanvHuUX  OcCiO,

disnyHMX 0cCi6 nignpuemMuiB Ta rpomMagCbKux
dopmyBaHb (gani — €auMHUA  gepXkaBHUA
peecTtp) y 10-TM OeHHUA TepMiH Big BHECEHHS
BiONOBIOHUX 3MiH MOBIZOMWUTM MPO TakKi 3MiHW
BbaHk Ta HapgpaTm bBaHKy niaTBepoKEHHS
30iNCHEHHST TAKOro BHECEHHS.

11.10. Y Bunagky HenosigoMneHHs KrieHTom
BaHky npo 3wmiHy agpecu MicLe3HaxomKeHHs/
Micus NPOXXMBaHHS, KopecnoHaeHLUis
BBa)XXaeTbCs HanpaBeHo BaHkom Ta
oTpMMaHol KrieHTOM HaneXHUM YMHOM, SKLLO
il 6yno HamnpaBneHo 3a Micue3HaxomKeHHAM/
Micuem npoxuBaHHsA KnieHTa, 3a3HayeHuM B
ubomy  [HoroBopi abo B  OCTaHHbLOMY
NMMCbMOBOMY MOBIAOMINEHHI KnieHTa woao 3miHu
agpecn Micue3HaxXOmKEeHHA/MICLS MPOXMBAHHS
(sKwo  iHWwwum  cnoci® NOBIAOMMEHHA  He
nepenbaveHun [doroBopom), a TakKoX Ha
OCTaHHi Bigomui baHky ®iHaHcOBUN HOMep
TenedoHa KnieHTa.

11.11. bBaHk He 3giNcHIOE  npoBeneHHs/
CYNpOBOMKEHHS  (biHAHCOBUX onepauin, He
30iACHIOE  3apaxyBaHHs, Nepekas  KOLUTIB,
HagaHHa abo OTpuMMaHHs KpeauTy (NO3UKK)
Ta/abo 3AiNcHeHHs iHWKX hiHaHCOBMX onepauin
3 aKkTMBaMu Ta/abo iHWi Aii, Wo nopyLyoTh,
cnpusiloTe abo MOXYTb CNpUATU MOPYLUEHHIO
3a00poH Ta obmexeHb CaHKUiAHOT MOMITUKK
BaHky, sKy po3MmilWeHO Ha oiuinHOMYy CcauTi
BaHky 3a nocunaHHam onoBHa cTopiHka baHky/
po3gin  «lHwe»/ [lpobaHk/ KomnnaeHc i
(biHAHCOBMI MOHITOPUHT, A0BIAKOBO NOCUMAHHSA

3abopoHM Ta OBMEXEHHSA PO3MOBCIOAXYIOTLCS
Ha ocib, 3a3HadeHux y nyHkTi 1.1. posginy 2
CaHkuinHoi nonitTnkn banky.

11.12. baHK BIAMOBNSETbCA Big NiATPUMAaHHS

such changes.

In the event of a change in passport data,
registration address/ place of business
address/residence, address of actual residence,
the Client shall notify the Bank within 10 days
from the date of such changes.

In case of changes in the list of persons
authorized to manage accounts on behalf of the
Client, the Client shall provide the Bank with an
updated list and documents confirming the
powers of persons authorized to sign settlement
documents.

In the event of changes to the Client's
information contained in the Unified State
Register of Legal Entities, Individual
Entrepreneurs  and Public  Associations
(hereinafter referred to as the Unified State
Register), notify the Bank of such changes
within 10 days of the relevant changes and
provide the Bank with confirmation of such
changes.

11.10. If the Client fails to notify the Bank of a
change in the registered/residence address, the
correspondence shall be deemed to have been
sent by the Bank and received by the Client duly
if it was sent to the registered/residence address
of the Client specified in this Agreement or in
the Client's last written notice of change in the
registered/residence address (unless otherwise
provided for in the Agreement), as well as to the
Client's last known financial telephone number.

11.11. The Bank shall not conduct/support
financial transactions, shall not credit, transfer
funds, grant or receive a loan and/or perform
other financial transactions in assets and/or
other actions that violate, contribute or may
contribute to violation of the prohibitions and
restrictions of the Bank's Sanctions Policy,
which is available on the Bank's official website
at the link Home page/ section "Other"/ About
the Bank/ Compliance and Financial Monitoring,
reference link

https://privatbank.ua/compliance#gads-18109.

Prohibitions and restrictions shall apply to the
persons specified in Clause 1.1. of Section 2 of
the Bank's Sanctions Policy.

11.12. The Bank shall refuse to maintain
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ainosux BigHocuH/BigmoBnsie ocobi (KnieHTy) y

obcnyroByBaHHi, 'y  TOMY  4uMCMi  LUISIXOM
posipBaHHA  OiNOBMX  BIOHOCWH,  3aKpUTTS
paxyHKa/BigMOBMAETLCS Bifl NpoBeaeHHs!
cdiHaHcoBOT onepadii y pasi:

SKWO  34iNCHeHHst  igeHTudpikauii  Ta/abo

BepudikaLii KnieHta € HeMOXnuBumM;

AKWO BUHWMKAE CYMHIB CTOCOBHO TOrO, L0 ocoba
BMUCTyNae Bif, BNacHOro imeHi, Bngae cebe 3a
iHLWY ocoby, He3aKOHHO MPUCBOIOYM COBI YyXi
ineHTUdikauiiHi gaHi, abo gie Big iMeHi iHLIMX
ocib (BurogoogepkyBadis, BurogoHabysadis), He
Mato4uM Ha Le 3aKOHHUX NpaBOBUX NiACTaB,;

SKLWO 3AIMCHEHHsT igeHTudikauii ocobn, Big
iMmeHi abo B iHTepecax $KOi MPOBOAUTLCS
diHaHCcoBa onepadid, abo Burogooaepxysada
(BurogoHabyBaya) 3a piHaHCOBOIO onepauieto €
HEMOXITUBUM;

SIKLLO CTOCOBHO 0COOM BUSIBMEHO MpOSsiBY,
cnpobn abo dakTu npoBeAeHHst Nigo3pinoi
iHaHCcOBOi  onepauii Ta/abo nigo3pn vy
hiHaHCOBOMY LUAXpancTBi, MOMITUYHIA KOpYNUiT,
BMKOPUCTaHHI paxyHkis/mocnyr baHky 3 meToto
BK/®T abo ans BYMHEHHSA iHLLIOrO
KPMMiHaNbHOIO MpPaBOMOPYLUEHHS!, BU3HAYEHOrOo
KpumiHanbHUM Kogekcom YkpaiHu;

AKWO ocoba Mae Hamipu, nposen abo cnpobu
BUMHEHHSA HaBMWCHOIO abo HaBMMWCHO
Heabanoro NopyLUeHHsA 3aKkoHoA4aBCTBa YKpaiHu
abo BHyTpiWHIX npouenyp baHky, He BUKOHye

3aKoHHi BuMorM baHky WOAO0  HagaHHA
OOKyMmeHTiB/BigomocTen, BU3HAYEHNX
3aKOHOAaBCTBOM Ta/abo iHWMM  YUMHOM

BVCIOBIIIOE CBOK HEMoOBary Ta HenossnbHICTb A0
3aKOHOA4ABCTBa YKpaiHM Ta/abo BHYTPILLHiX
npoueAyp baHky;

HeHagaHH4A KnieHTom
30IACHEHHA  HaneXHoi
OOKYMEHTIB UM BiOMOCTEWN;

HeobXigHMX
nepeBsipku

ansi
KnieHTta

nogaHHs KnieHToOM 4M Moro npencTtaBHUKOM
HedoCTOoBIpHOI  iHopMauii abo  noagaHHs
iHcbopmauii 3 MeToto BBeAeHHs1 baHka B oMaHy;

BCTaHOBMNEHHS KnieHTy HENPUAHATHO BUCOKOrO
PU3NKY;

SIKLLO ocoba € KOMMNaHiE-000MOHKO, TPACTOM,
abo koMmnaHielo, sfKa BuNycTMna akuii Ha
npeg’siBHMKa, abo € YyCTaHOBOW, WO He
nignagae nig perynioBaHHS Ta nNileH3yBaHHSA
JepXXaBHUX OpraHiB Ta He nignsrae ix Harnagy, y
TOMY 4MCRi: areHToM TrpoOLUOBUX NepeKkasis,

business relations/refuse to provide services to
a person (Client), including by terminating
business relations, closing an account, refuse to
perform a financial transaction if:

it is impossible to identify and/or verify the
Client;

there is a doubt that a person is acting on his or
her own behalf, impersonates another person by
illegally appropriating other people's
identification data or acts on behalf of other
persons (beneficiaries) without having legal
grounds for doing so;

it is impossible to identify the person on whose
behalf or in whose interests the financial
transaction is conducted, or the beneficiary of
the financial transaction;

any manifestations, attempts or facts of
suspicious financial transaction and/or suspicion
of financial fraud, political corruption, use of the
Bank's accounts/services for ML/FT purposes or
for committing another criminal offense as
defined by the Criminal Code of Ukraine are
revealed in respect of a person;

the person has intentions, manifestations or
attempts to commit intentional or intentionally
negligent violation of the laws of Ukraine or the
Bank's internal procedures, fails to comply with
the Bank's legal requirements for the provision
of documents/information specified by law
and/or otherwise expresses disrespect and
disloyalty to the laws of Ukraine and/or the
Bank's internal procedures;

the Client fails to provide the documents or
information necessary for the Client's due
diligence;

the Client or his/her representative submits false
information or information misleading for the
Bank;

the Client is assigned unacceptably high risk;

the person is a shell company, trust or company
that has issued bearer shares, or is an
institution that is not subject to regulation and
licensing by government authorities and is not
subject to their supervision, including: a money
transfer agent, exchange office, cash




OOMiIHHOIO YCTaHOBOI, KacOK/MyHKTOM OOMiHYy
BanoT;

AkWwo ocoby KnieHta BigHeceHo Ao ocib,
cniBnpaus 3 skummn 3abopoHeHa abo obmexeHa
CaHkuinHoto nonitukoto baHky;

AKWO biHAaHCOBI onepadii MawTb Ha MeTi,
cnpusloTe abo MOXYTb CMPUSATU  YHUKHEHHIO

obmexeHb YCTaHOBMEHUX caHKUiamMu;
MOpyLUYOTb, CAPUAIOTE abo MOXYTb CNpUATK
MOPYLLEHH!O obmexeHb YCTaHOBMEHUX
CaHKUiaMu;

HeHagaHHs/He4oCTOBIPHOIo HagaHHs

iHdopmauiji, HeobxigHOI ANst BUKOHaHHSA baHkom
CaHKLiMHMX BWUMOr 3aKoHOOaBCTBa Lwoao
BCTaHOBMNEHHA 3B'A3kiB KnieHTiB i3 gepxasoto,
O 3A4ilcHIoE 30ponHYy arpecito Npoty YkpaiHw,
Ta rpoMagsaHamu/pesngeHTaMm Takoi AepKasu.

11.13. BaHk, y pasi NPUNHATTA pilUeHHSA LWoao
BIOMOBU B NiATPMMAaHHI AiNoOBUX BiAHOCWH, Y
TOMY 4MUCMi LINAXOM  PO3ipBaHHA  AinoBUX
BIHOCWH, 3aKpUTTSA paxyHka:

BigMOBISE KnieHty B
onepauin/obcnyroByBaHHi/HagaHHi
nocnyr 3a u1Mm [Jorosopom;

nNpoBeAeHHi
Oyab-siknx

OOCTPOKOBO, 3a iHiuiaTuBo bBaHky, pospuBae
yKrnageHi aorosopu BaHKiBCbKOro
06crnyroByBaHHA/0eno3nTHI (BKagHi) 4OroBopu
Ta iHWi 4OroBopu Npo OTPUMaHHSA BaHKIBCbKUX
nocnyr (npoaykTis), Ta 3aKkpviBae
MOTOYHI/AENo3nTHI Ta iHWIi paxyHku KnieHTa y
nopsaky, Bu3aHayeHomy Posginom 4. uUboro

[Oorosopy;

34incHioe iHopmyBaHHA KnieHTa npo npuiHaTe
pilleHHa npo BigMoBYy Ta HeobXigHICTb
3BepHeHHs o baHky ans nepepaxyBaHHS
3anuLKy KOWTIB 3rigHo i3 HagaHumu KnieHTom
pekBi3uTaMn Ha PaxyHOK, BiOKPUTUN B iHLLIOMY
OGaHKy (y pasi HasBHOCTI 3anuLlKy KOLUTIB Ha

paxyHKy).

Y pasi HasgBHOCTI KpeaAUTHMX abo iHWux
3060B’s3aHb nepefn baHkom, yci KpeauTHi yroam
/3000B’A3aHHSA KnieHTta nepen BaHkom
3anMuwatTbCs YMHHUMU Ta HEe NPUMUHSAIOTLCS
OO0 TMOBHOro  noraweHHs  3aboproBaHoOCTI/
BMKOHaHHS 3060B’s3aHb, nposeAeHnx
HaNEeXXHUM YMHOM.

11.14. BigmoBa Big nNiATPUMaHHA AOINOBMX
BIOHOCWMH (Y TOMY 4ucChi LUASAXOM PO3ipBaHHSA
ainoBux BiHOCMH), BigMoBa Big,

desk/currency exchange office;

the Client is classified as a person cooperation
with whom is prohibited or restricted by the
Bank's Sanctions Policy;

financial transactions are intended to facilitate or
may facilitate the avoidance of restrictions
imposed by sanctions; violate, contribute or may
contribute to the violation of restrictions imposed
by sanctions;

the Client fails to provide/provides inaccurate
information necessary for the Bank to comply
with the sanctions requirements of the
legislation on establishing the Clients' relations
with the state that carries out armed aggression
against Ukraine and citizens/residents of such
state.

11.13. The Bank shall, in the event of a decision
to refuse to maintain business relations,
including by terminating business relations,
closing the account:

refuse to conduct transactions/service/provide
any services to the Client under this Agreement

terminate the concluded banking service
agreements/deposit agreements and other
banking services (products) agreements ahead
of schedule, at the initiative of the Bank, and
close the settlement/deposit and other accounts
of the Client in accordance with the procedure
specified in Section 4 of this Agreement;

inform the Client of the decision to refuse and
the need to contact the Bank to transfer the
balance of funds in accordance with the details
provided by the Client to an account opened
with another bank (if there is a balance on the
account).

In the event of loan or other obligations to the
Bank, all loan agreements/obligations of the
Client to the Bank shall remain in force and be
effective until the debt is fully repaid/obligations
are duly fulfilled.

11.14. Refusal to maintain business relations
(including by terminating business relations),
refusal to provide services, refusal to conduct




o6cnyroByBaHHs, BiAMOBa Big NpoOBeLEHHS
iHaHCOBMX onepauin, 3YNUHEHHsS 34iINCHEHHS
diHaHCOBMX onepauii, 3aMOPOXKEHHS1 aKTUBIB
30iNCHEHI BignoBiaHO ao YMHHOTIO
3aKkoHOodaBCTBa  YKpaiHM Ta  MiXKHapOOHWUX
JoroBopiB  YKpaiHW, BHYTPIWHIX [OOKYMEHTIB
BbaHky 3 nuTaHb QiIHAHCOBOrO MOHITOPUHIY,
BUKNIOYAOTb BignoBiganeHiCTb baHky Ta noro
npauiBHWKIB 32 HEBMKOHaHHSA abo HeHanexHe
BMKOHAHHA BIiAMOBIAHMX 3000B’si3aHb nepen
KnieHTamu.

11.15. BaHk He 3pilicHE 3apaxyBaHHA abo
nepekas KowWwTiB, HadaHHA abo OTpUMaHHS
Kpeauty (noswkn), 30iACHEeHHsA iHLLINX
chiHaHCOBMX onepauii 3 akTMBamMu KIiEHTIB Y
pasi, KWo xo4ya 6 oAgHa 3i CTOPIH - y4YacHUKIB
diHaHcoBOI onepauii Ta/abo BUrogooaepxysad
Ta/abo KpaiHa nNOXOMKEHHs ToBapy Ta/abo
TepuTopia  TpaH3uTy  ToBapy/mocrnyrm Mae
BIiONOBIOHY peecTpaLiio, Miclue NpOXMBaHHS,
MiCLI@3HaXOKEHHS, MiCLEeNnoXoQkeHHs abo €
TepuTopieEto Aepxasu, LWO:

- BKMtoYeHa [o nepeniky gepxas (Teputopin),
O He BWKOHYIOTb YW HEHANEXHUM YMHOM
BUKOHYIOTb pekomeHaau,it Mi>DKHapO4HUX,
MDKYPSiAOBMX — OpraHisauind, LWo npoBagsaTb
fisnbHicTb y cdepi 6opoTbbn 3 neranisauieto
(BigMMBaHHAM) goxogdiB, ogepXaHuUX 3M0YNHHUM
wraxom, abo piHaHCyBaHHAM TeEpopusMy uu
iHaHCyBaHHAM PO3MNOBCIOMKEHHS 36poi
MacoBOro  3HULUEHHS (8 TOMY  wyucni
aunnomaTnyHe NpPeaCcTaBHULTBO, MOCONbLCTBO,
KOHCYNbCTBO Takoi iHO3eMHOi aepxkasu), abo
ofHiei 3i CTOpiH - y4yacHukiB ¢piHaHCOBOI
onepauii € ocoba, sika Mae paxyHoK y OaHky,
3apeecTpoBaHOMY B 3a3HadeHin  gepxasi
(TepuTopi);

- NIATPUMYE  TEPOPUCTUYHY  OIANbHICTb,
nignagae nig caHkuii, embapro abo aHanoriyHi
3axofgm BignosigHo 0o pesontouin Pagn beaneku
OOH, €sponeticbkoro Cotody, YnpasniHHA Mo
KOHTPOIO 3a iHO3EMHUMMU akTMBamMmu
MiHictepctBa ¢piHaHciB CLUA (OFAC) Ta
3akoHoAaBCTBa YKpaiHu;

- Mae cTparteriyHi Hegoniku y cdepi npotuair
neranisauii (BigMMBaHHIO) OOXOAIB, ogepXaHux
3MIOMMHHMM  WAsixoM, abo  diHaHCYyBaHHIO
TEpopPM3My Yn dhiHaHCYBaHHIO PO3NOBCHOIKEHHS
30poi MacoBOro 3HULLEHHS BI4MOBIQHO OO0 3asB
lpynm 3 po3pobkm  cpiHAaHCOBMX  3axoAiB
6opoTbbu 3 BigmmnaHHaM rpowen (FATF);

- BM3HaHa BaHkom
aepxaBoo  (TepuTopieto)
pU3NK-OpiEHTOBAHOIO Miaxoay.

BUCOKOPU3NKOBOD
BignoBigHO OO

financial transactions, suspension of financial
transactions, freezing of assets shall be carried
out in accordance with the applicable law of
Ukraine and international treaties of Ukraine,
internal documents of the Bank on financial
monitoring, exclude the liability of the Bank and
its employees for default or improper fulfillment
of the relevant obligations to the Clients.

11.15. The Bank shall not credit or transfer
funds, grant or receive a credit (loan) or perform
other financial transactions with customer
assets if at least one of the parties to the
financial transaction and/or the beneficiary
and/or the country of origin of the goods and/or
the territory of transit of the goods/services has
the appropriate registration, residence, location,
origin or is the territory of the state that:

- is included in the list of states (territories) that
do not implement or improperly implement the
recommendations of international,
intergovernmental  organizations combating
legalization (laundering) of proceeds of crime or
financing of terrorism or financing of proliferation
of weapons of mass destruction (including a
diplomatic mission, embassy, consulate of such
a foreign state) or one of the parties to a
financial transaction is a person who has an
account with a bank registered in the said state
(territory);

- supports terrorist activities, is subject to
sanctions, embargoes or similar measures in
accordance with the resolutions of the UN
Security Council, the European Union, the U.S.
Treasury Department's Office of Foreign Assets
Control (OFAC) and Ukrainian law;

- has strategic deficiencies in combating money
laundering or terrorist financing or financing the
proliferation of weapons of mass destruction in
accordance with the statements of the Financial
Action Task Force on Money Laundering
(FATF);

- is recognized by the Bank as a high-risk state
(territory) in accordance with the risk-based
approach.




Mepenik Taknx kpaiH (TepuTopi) PO3MiLLEeHWUIA
Ha odpiLinHoMY canTi baHky y Mmepexi I[HTepHeT.

12. IHWi ymoBuM
12.1. AHTUKOpPYMLiNHE 3aCTEPEXEHHS.

Mpn BMKOHaAHHI CBOIX 3000B’A3aHb 3a LUM
Horoesopom, CTopoHu, ix adiniioBaHi ocobw,
npauiBHMkn abo nocepefHUKU He BUNMaYvyoTh,
He MPOMNOHYITb BUMNNATUTM | He A03BONSATb
Bunnaty Oyab-Akux TrpoWoBUX KowTiB abo
UiHHocTen, npsmo abo nobiyHo, Oyab-AKUM
ocobam, And BNAvBY Ha Ail Yn pilleHHs uux ocib
3 MEeTOo oTpumaTh siKi-Hebyab HernpaBOMIpHI
nepesarm.

lMpn BWKOHaHHI CBOiIX 30060B'A3aHb 3a LUM
[oroeopom, CTopoHK, ix adiniioBaHi ocobw,
npauiBHVku abo nocepefHUKM He 3AINCHIoTb
4ii, wWwo «kBanigikytoTbCs 3acTOCOBaAHMMWU ANg
uinei uporo [oroBopy 3aKOHO4ABCTBOM, $IK
pava/oTpMMmaHHs HenpaBoMipHOT BUroau,
nigkyn, nposokauis nigkyny, a Takox Ail, Wwo
NopyLUYOTb BMMOIM YMHHOTO 3aKOHOL4ABCTBA Ta
MiDKHaApO4HMX akTiB Npo npoTuaito neranisauii
(BigMMBaHHIO) goxofiB, oAepXXaHuX 3MOYMHHUM
LLUNSAXOM.

Y pasi BuMHUKHEHHS y CTopoHu nigospu, LWo
Bigbynoca abo moxe BigbyTuca nopyLleHHs
OyOb-gKnx MonoxeHb 3MIiCTy Uboro [orosopy,
BignosigHa CTtopoHa 3000B’A3y€eThCS
nosigomMuTn iHWy CTOPOHY B MUCbMOBI hOPMI.
Micna nncbMoBOro MNOBIgOMIEHHS, BignoBigHa
CtopoHa Mae npaBo MNPU3YNUHUTA BUKOHAHHS
30060B'A3aHb 3a uum [JoroBopom 40 OTPUMAHHS
NigTBEPAXXEHHS, O MOPYLUEHHA He Bigbyrnocs
abo He Bigbymetbca. Lle niaTBepaXeHHsI
noBMHHEe OyTW HagicnaHe npoTAroM AecsTu
po6ounx OHIiB 3 aatm NMCbMOBOTO
NOBIJOMITEHHS.

Y  nucbmoBoMy  nosigomneHHi  CtopoHa
3000B’siI3aHa nocrnatucst Ha daktu abo Hagatu
aprymMeHTM npo  MOXIMBICTb  MOPYLUEHHS
OyOb-SKMX MONoXeHb 3MIiCTy Uboro [oroeopy,
iHwoto CTtopoHoto, ii adininoBaHnmmn ocobamu,
npauiBHMKaMM abo nocepegHNKamm
BUpaXKaETbCA B  Aidx, K  KBanigikyloTbCA
UMHHMM 3aKOHOAABCTBOM YKpaiHu, SiK gada abo
OLEPXaHHA HEenpaBOMIPHOI BUroau, Migkymn,
npoBoOKaLis Migkyny, a Takox Aii, Wo nopyLyTb
BMMOIMM YMHHOIO 3akoHoAdaBcTBa YkpaiHM Ta
MiKHapO4HUX akTiB LWoao npotuail neranisadii
00X0[iB, OTPUMaHMX 3MOYNUHHUM LLIMSIXOM.

The list of such countries (territories) is available
on the Bank's official website.

12. Miscellaneous
12.1. Anti-Corruption Clause.

When performing their obligations under this
Agreement, the Parties, their affiliates,
employees or intermediaries shall not pay, offer
to pay and allow the payment of any cash or
valuables, directly or indirectly, to any person to
influence actions or decisions of those persons
in order to obtain any unlawful advantage.

When performing their obligations hereunder,
the Parties, their affiliates, employees or
intermediaries shall not perform actions that are
qualified by the law applicable for the purposes
hereof as giving/receiving unlawful benefit,

bribery, provocation of bribery, as well as
actions that violate the requirements of
applicable law and international acts on

combating legalization (laundering) of proceeds
from crime.

In the event that a Party suspects that any
provisions of this Agreement has been or may
be violated, the Party concerned shall notify the
other Party in writing. Upon written notice, the
respective Party shall have the right to suspend
the performance of its obligations hereunder
until it receives confirmation that the breach has
not occurred or will not occur. This confirmation
must be sent within ten business days from the
date of the written notice.

In a written notice, a Party shall refer to the facts
or provide arguments about the possibility of
violation of any provisions of this Agreement by
the other Party, its affiliates, employees or
intermediaries, expressed in actions that are
qualified by the applicable law of Ukraine as
giving or receiving an unlawful benefit, bribery,
provocation of bribery, as well as actions that
violate the requirements of the applicable law of
Ukraine and international acts on combating the
legalization of proceeds of crime.




Y pasi nopyweHHs opgHieto  CTOpoHOW
3000B’si3aHb  yTpUMyBaTUCA Big 3abOpOHEHMX
Ain Ta/abo HeoTpMMaHHs iHwo CTOpoHOK B
YCTaHOBINEHWI UMM [OOrOBOPOM  TEPMiH
NigTBEPAKEHHS, IO MOPYLUEHHA He Bigbynocs
abo He Bigbyaetbes, iHwa CTopoHa Mae npaBo
posipBaTn OOroBip B 04HOCTOPOHHLOMY NOPSAOKY
NoBHicT0 abo B YacTWHI, HagicnaBLKW NMCbMOBE
NoBiAOMIEHHs1 Npo posipBaHHs. CTOpoHa, 3 Ynel
iHiuiaTMBM  6yno  posipsaHo uen [orosip
BiQNOBIOHO A0 MONOXEHb L€l CTaTTi, Mae NpaBo
BMMaratu BifLIKOAYBaHHA pearnbHOro 30uUTky,
LLIO BMHUK B pe3ynbTaTi Takoro po3ipBaHHs.

12.2. KoHdhigeHuinHa iHdopmalisi.

CTOopoHM BU3HaOTb, WO Oyab-sika iHpopmalis,
oTpumaHa ogHieto i3 CTOpiH Wo[o  iHWoi
CTopoHM B Xxodi nepennoroBipHUMX BigHOCKMH
Woao yknagaHHs uboro [orosopy abo B xogi
BMKOHaHHS LbOro [loroBopy, CTaHOBWUTb COGOM0
KOHpigeHUinHy iHdopmauito (baHkiBCbky Ta/abo
KOMepUinHy TaeMHWULIO), KpiM iHdopmadii, Lo
Moxe OyTM oTpumaHa Oyab-siko ocoboro 3
3aranbHOOOCTYNHUX  mkepen, Ta CTopoHu
3000B’A3yl0TbCA  3abe3neduntn 30epexeHHst i
KOHiaeHUiNHOCTI.

KnieHT Hapae baHky GesymoBHy 3roay, a baHk
BignoBigHO 40 uboro [loroBopy HabyBae npaBo
po3kputn (nepegatn) Oydb-sky abo BClO
iHpopmauito CTOCOBHO KnieHTa, noro
c¢iHaHCOBOro cTaHy, yMOB Lboro [loroBopy Ta
nopsioky BUKOHAHHA 3060B’A3aHb 32  HUM
(Bkntovatoun, ane He obmexytounce Byab-sKoHo
ciHaHcoBOO, E€KOHOMIYHO un iHLLIOO
iHdbopmauieto, o cknagae DaHKiBCbKY
TaeMHuUto BignosigHo o 3akoHy Ykpainu “Ipo
0aHKku i GaHKkiBCbKy  gisnbHicTb”  abo
KOHMiAeHUiMHY iHdopMauito, y ToMy 4ucni
iHbopmauito  Npo  MNPUYMHU  HEBMKOHAHHS
KrnieHTom 3060B’A3aHb 3a uum [JoroBopom, npo
ONCKOHT, 3a SsKMUM npaBa BUMOIM 32 LUM
[oroBopom MOXyTb OyTW BigYyXeHi iHLWOMY
KpeauTopy, Npo pesynsraT He3anexHo! OUiHKK
BapTOCTi UMX MpaB BUMOrK TOLLO), AKa cTana
Bigoma baHky B npoueci yknagaHHa Ta
BMKOHaHHS Uboro [oroBopy, 30Kpema, Takum
ocobam:

- Oygb-siKin  ocobi pe3anaeHTy YkpaiHu uu
Hepe3naeHTy, WO Mae Hamip Habytn abo
HabyBae npaBa BMMOrM 3a UMM [JOroBOpoMm
(noBHicTo abo YacTkoBO);

- ayguTtopam, cyG’eKTam OLHOYHOI AisnbHOCTI,
PENTUHTOBUM areHTcTBam, He3aneXXHum
PUONYHUM pagHuKam, iHBECTULINHNM,
ciHaHCOBMM nocepenHvkam Ta iHLLIMM

If one Party is in breach of its obligations to
refrain from prohibited actions and/or the other
Party does not receive confirmation within the
period established by this Agreement that the
violation has not occurred or will not occur, the
other Party shall have the right to terminate the
Agreement unilaterally in whole or in part by
sending a written notice of termination. The
Party on whose initiative this Agreement was
terminated in accordance with the provisions of
this Clause shall be entitled to claim
compensation for actual damages resulting from
such termination.

12.2. Confidential Information.

The Parties acknowledge that any information
received by one of the Parties regarding the
other Party in the course of pre-contractual
relations regarding the conclusion of this
Agreement or in the course of performance
hereof shall constitute confidential information
(bank and/or trade secrets), except for
information that may be obtained by any person
from publicly available sources and the Parties
shall ensure the preservation of its
confidentiality.

The Client unconditionally agrees to the Bank,
and the Bank, in accordance with this
Agreement, acquires the right to disclose
(transfer) any or all information regarding the
Client, his/her financial position, terms of this
Agreement and the procedure for fulfilling
obligations hereunder (including, but not limited
to, any financial, economic or other information
constituting a banking secret in accordance with
the Law of Ukraine "On Banks and Banking
Activities" or confidential information, including
information about the reasons for the Client's
failure to fulfill obligations hereunder, about the
discount, at which receivables hereunder can be
transferred to another creditor, about the results
of an independent valuation of these
receivables, etc.), which became known to the
Bank in the process of concluding and
performing this Agreement, in particular, to the
following persons:

- any resident or non-resident of Ukraine, who
intends to acquire or acquires the receivables
hereunder (in whole or in part);

- auditors, appraisers, rating agencies,
independent legal advisers, investment,
financial intermediaries and other legal entities
and individuals if the relevant information




topuanMyHMM Ta isndHMM ocobam y pasi, SKLWo
BianosigHa iHdopmauia 3a uum [JoroBopom, €
HeobxigHoto ans 30iMCHEHHSA Bankom
diHaHCOBMX 4M iHLWIMX onepauiin, HagaHHA abo
ofepXaHHA BigNoOBIAHWX MNOCNYr Yy XoAdi CBOEN

3BMYaMHOI  OiANIbHOCTI, a TakoX ocobam
(opranam), ski  BigQNOBIOHO OO0  YMHHOrO
3aKOHO4AaBCTBaA YKpaiHu MalTb  NpaBo
3qincHIoBaTH nepeBipku iHaHcoBO-

rocnogapcbKoi Ta iHWOoi AigneHocTi baHky.

BuweHaBepeHi ymoBu uboro [loroBopy He
MOLUMPIOITBECS Ha BUNAOKU PO3KPUTTA BaHkom
TpeTim ocobam iHdopmauii wopo KniexTa, y
BMNagkax nopyweHHa KnieHTom ymoOB UbOro
Horosopy. KnieHT umm Hapgae 3rogy baHky
po3KpmMBaTK BiANOBIOHY KOHMIAEHUINHY LINSAXOM
HagaHHS i cnocobom Ta B obcsrax, BU3HaYEeHUX
BaHkoM, HeoBMeExeHOMY Kony TpeTix ocib, y T.u.
NpPaBOOXOPOHHMM, CYLOBUM OpraHam, opraHam
HoTapiaTy, (piHAHCOBMM yCTaHOBaM, iHLIUM
yCTaHOBaM, MigNpMEMCTBaM, OpraHisauism, Yy
T.4. LUNAXOM PO3MilLleHHS1 B €NEeKTPOHHUX Gasax
OaHnX, Ha canTax B Mepexi |[HTepHeT, Lwnsaxom
PO3MOBCIOIKEHHS 3acobamu MacoBol
iHdbopmauii Ta KaHanamu eneKkTpPoHHOI nowTw,
TOLLO.

12.3. Yci iHWi TepMiHW, He HaBedeHi B LibOMY

[Horosopi, BXWBAKOTbCS y 3HaYeHHi,
BM3HA4YeHOMY YNHHUM 3aKOHOOaBCTBOM
YKkpaiHu.

12.4. baHk Hapgae KnieHTy nponosuuii Lwono
3MiHM icTOTHMX YMOB [loroBopy y cnoci0, Lo gae

3mory BCTAHOBUTHU aary BianNpaBneHHs
noeigomrneHHa KnieHTy, a came: LWMAsSxXoMm
HanpaBneHHs noBigoMIieHb €NeKTPOHHOK

nowtoto abo y Cucremi «[lpuBat24 ans
Gi3Hecy» abo noBigoOMNeHHs1 y MeceHaxepax. B
pasi, aKkwo KnieHT He HagacTb baHKy nucbmoBe
MOBIJOMITEHHS MPO  BIAXWMEHHA MNpPOno3uuii
BaHKy Woao0 3MiHM iCTOTHMX ymoB [lorosopy Yy
cTpok — 15 «KkaneHgapHux [JHIB 3 OHs
HanpaBneHHs1 NOBIJOMMEHHS, 3MiHU 0 iICTOTHUX
YMOB BBaXaroTbCH y3romkeHumm CTopoHamu Ta
He noTpebytoTb YKNageHHs [oOaTKOBUX YrOA.

12.5. Llen [Horosip perynioetbca  Ta
TAyMaunTbCa  BiANOBIQHO OO  YKpPaiHCbKOro
npaea. byab-siki no3apgoroBipHi 3060B’A3aHHS,
IO BMHMKAOTL 3 Lporo [loroBopy abo y 3B’s3ky
3 HWM, PpPEerynwoTbCa Ta  TAymadaTbcs
BiQNOBIOHO 0 yKpaAlHCHKOro npasa.

12.6. Len [doroBip yknagaeTbCAa aHMiinCcbKo Ta
yKpaiHCbKOlo MoBamu. Y  pasi  Oyab-skux
po30iXHOCTEMN um BigMiHHOCTEN MiXK
aHIMOMOBHOK Ta YKpaiHOMOBHOW Bepciamu

hereunder is necessary for the Bank to carry out
financial or other transactions,provide or receive
relevant services in the course of its ordinary
activities, as well as to persons (bodies) entitled
to inspect financial, economic and other
activities of the Bank in accordance with the
applicable law of Ukraine.

The above terms and conditions of this
Agreement shall not apply when the Bank
discloses information about the Client to third
parties, if the Client is in breach of the terms and
conditions hereof. The Client hereby authorizes
the Bank to disclose the relevant confidential
information by providing it in the manner and to
the extent determined by the Bank to an
unlimited number of third parties, including law
enforcement, judicial authorities, notaries,
financial institutions, other institutions,
enterprises, organizations, including by posting
in electronic databases, on websites on the
Internet, by distributing it through the media and
e-mail channels, etc.

12.3. All other terms not defined in this
Agreement shall have the meaning defined by
the applicable law of Ukraine.

12.4. The Bank shall provide the Client with
proposals for changing the essential terms of
the Agreement in a manner that allows setting
the date of sending the notice to the Client,
namely by sending notices by e-mail or in the
Privat24 for Business System or messages in
messengers. If the Client fails to provide the
Bank with a written notice of rejection of the
Bank's proposal to change the essential terms
of the Agreement within 15 calendar days from
the date of sending the notice, changes to the
essential terms shall be deemed agreed upon
by the Parties and shall not require the
conclusion of amendment agreements.

12.5. This Agreement shall be governed by and
construed in accordance with Ukrainian law. Any
non-contractual obligations arising out of or in
connection with this Agreement shall be
governed by and construed in accordance with
Ukrainian law.

12.6. This Agreement is made in English and
Ukrainian. In the event of any discrepancy or
difference between the English and Ukrainian
versions of this Agreement or any dispute in




uboro [loroBopy abo 6yab-siKoro cropy y 3B’si3Ky
3 TIYMa4eHHSIM aHrOMOBHOI Ta YKPaiHOMOBHOT
Bepcin uboro [oroBopy, Bepcia, yknageHa
YKpaiHCbKOK MOBO, Mae nepesary, i byab-akui
cnip 3aranom abo chip, Wo CTOCYETbCA MUTaHb
TIYMaYeHHs!, Y KOXXHOMY BUMNAAKy BUPILLYETLCS
BUKIMKOYHO LUSIAXOM NoCUNaHHSA Ha
YKpaiHOMOBHY BEpCito Liboro [Jorosopy.

12.7. Uen Jorosip nignucaHo i3 BUKOPUCTaHHAM
KBarnicikoBaHOro  €neKTpOHHOro  nignucy B
nopsigky, nepenbaveHomy 3akoHamu YkpaiHu
"lMpo enekTpoHHi OOKYMEHTW Ta eneKTPOHHUMN
OOKYMeHToo6ir" Ta "lMpo enekTpoHHi [oBipui
nocnyrun".

12.8. MpuMipHUK LbOro [orosopy
HanpaenseTbca KnieHty y Cuctemi «lpuBat24
ans GisHecy”.

12.9. TllignucaHHam uporo [dorosopy KnieHT
nigTBepaXye, WO o3HanomneHun 3 Tapudamu
BaHky, AKi PO3MiLLEHi Ha BebO-canTi

privatbank.ua

12.10. MignucaHHam uboro [orosopy KnieHT
niateepoxye, wo baHkom HagaHO KoMy
iHpopmaujto, nepenbadeHy c1. 30 3akoHy
Ykpainm  «[po  nnatikHi  nocnyrm»  Ta
iHpopmauijo, wo nepegbavyeHa 4. 2. cr.12
3akoHy YkpaiHum “[lpo diHaHCOBI nocnyrn Ta
OepXXaBHe perynioBaHHA PUHKIB  iHaHCOBUX
nocnyr”.

12.11. MignucaHHam uboro [orosopy KnieHT
nigTBepaxye, WO o3HanomneHun 3 [osigkoro
Npo cUCTeMy rapaHTyBaHHS BKnadiB isndHuX
ocib. MNopanblue O3HaloMIEeHHsA/HaaaHHsA
KnieHty [oBigku 34iNCHIOETBCA  WNAXOM i
PO3MilLLEHHA Ta OHOBMNEeHHs baHkoM He piglwe
OAHOro pasy B pik B IHTEpHET Mepexi Ha canTi
pb.ua B po3gini «PoHA rapaHTyBaHHA BKMNagiBy.

12.12. CTtopoHu  ysrogunu  ana  uinen
iHbopmyBaHHSA KnieHTa nig 4ac BUKOHaHHS
nnaTikKHUX onepauin BBaXaTu aBTOpM3aL,it0
Knientom B Cuctemi “lpmBat24 pnsa 6GisHecy”
HagaHHAM KrnieHtom iHdopmaui ans
30iINCHEHHSA KOHTaKTIB i3 HUM. BaHnk
3000B'A3yeTbCcA HagaBaTu KnieHTy iHbopmalito
Npo KOXHY BWKOHaHY MMaTikHy onepadito 3a
noro paxyHkom B Cuctemi “lpuBat24 ans
GisHecy” B Oygb-Akunm yac uinogoboso 6e3
CTArHEHHA nnaTtu.

BiacyTHicTb y KnieHTa HanawTyBaHb CnoBilLeHb
y Cuctemi "Mpuat24 pna 6GisHecy", CTOpOHM
y3rogunu BBaxaTu BigmoBok KnieHTa Bifg
OTPMMaHHSA MoBigoMNeHb bBaHKky npo  KOXHy

connection with the interpretation of the English
and Ukrainian versions hereof, the Ukrainian
version shall prevail and any dispute in general
or dispute concerning interpretation shall in
each case be resolved solely by reference to the
Ukrainian version hereof.

12.7. This Agreement is signed using a qualified
electronic signature in accordance with the
procedure provided for by the Laws of Ukraine
"On Electronic Documents and Electronic
Document Management" and "On Electronic
Trust Services".

12.8. A copy of this Agreement shall be sent to
the Client in the Privat24 for Business System.

12.9. By signing this Agreement, the Client
confirms that he/she is familiar with the Bank's
Tariffs, which are available on the website

privatbank.ua

12.10. By signing this Agreement, the Client
confirms that the Bank has provided him/her
with the information provided for in Article 30 of
the Law of Ukraine "On Payment Services" and
the information provided for in Part 2 of Article
12 of the Law of Ukraine "On Financial Services
and State Regulation of Financial Services
Markets".

12.11. By signing this Agreement, the Client
confirms that he/she is familiar with the
Information on the Deposit Guarantee System.
The Client shall be further familiarized / provided
with the Certificate by the Bank posting and
updating it at least once a year on the Internet
at pb.ua in the Section "Deposit Guarantee
Fund".

12.12. The Parties have agreed that for the
purposes of informing the Client during payment
transactions, the Client's authorization in the
Privat24 for Business System shall be
considered as the Client's provision of
information for contacting the Client. The Bank
shall provide the Client with information on each
payment transaction performed on his/her
account in the Privat24 for Business System at
any time around the clock without charge.

If the Client does not set up notices in the
Privat24 for Business System, the Parties agree
to consider the Client's refusal to receive the
Bank's notices of each transaction.



https://privatbank.ua/handbook/e-resident
https://privatbank.ua/handbook/e-resident
https://privatbank.ua/handbook/e-resident
https://privatbank.ua/handbook/e-resident
http://pb.ua/
http://pb.ua/
http://pb.ua/

34iMCHeHy onepalito.

12.13. [Ona oTpumMaHHSA TexHiyHoi Ta/abo
CepBiCHOT NIATPUMKM LWOAO BWKOHaHHA YMOB
uboro [oroBopy, KnieHT Moxe 3BepTaTtucb Ha
erneKkTPOoHHY agpecy vipcorp@privatbank.ua.

12.14. MignucaHHam uboro [orosopy, KnieHT
Hapgae BbaHky po3Bin Ha po3kpuTTs BaHKIBCLKOI

TaeEMHUUi, a came: npo dakT BiAKPUTTS
MOTOYHOIO paxyHKy, Woro Homep €auMHOMY
noprany gepxasHux nocnyr "Oia" ans

3abe3neyeHHs BUKOHAHHS HUM CBOIX (PyHKLLN.

13. PekBi3nTtu Ta nignucu CtopiH
BAHK:

AKLiOHepHe TOBapuCTBO KOMepuiHuMA GaHK
«MpuBatbaHk»

kog B €PINQOY 14360570,

MicuesHaxomkeHHs: 01001, ™. Kuis,

Ipywescekoro, 6ya. 1 4,

BYI.
IBAN UA173000010000032003102901026,
BigkpuTMiA y HauioHaneHomMy 6aHKy YkpaiHu

B ocobi Ynena [lMpaBniHHA BaHky (3 nuTaHb
marnoro Ta cepefHboro 6isHecy), 3airpaesa €.0.
SIKWUI die Ha nigcTasi 4OBIPEHOCTI.

KNIEHT:

®disnyHa ocoba - nignpmemeub

12.13. To receive technical and/or service
related to the fulfilment of the terms of this
Agreement, the Client can contact the e-mail
address vipcorp@privatbank.ua.

12.14. By signing this Agreement, the Client
authorizes the Bank to disclose bank secrecy,
namely: about the fact of opening a settlement
account, its number to the Unified Portal of
Public Services "Diia" to ensure the
performance of its functions.

13. Details and Signatures of the Parties

BANK:

Joint-Stock Company Commercial Bank
PrivatBank

USREOU code 14360570,

registered address: 1D Hrushevsky Street, Kyiv,
01001,

IBAN UA173000010000032003102901026
opened with the National Bank of Ukraine

Represented by Member of the Management
Board (Chief Small and Medium Business
Officer) , Zaigraiev 1.O. which acts on the basis
of a power of attorney.

CLIENT:

Individual Entrepreneur

(3asHavyaembcs 1.1.5.)

nacrnopt , BugaHum

(full name)

passport issued by

PeecTpauiiHun Homep ob6nikoBOT KapTku
nnaTtHWKa noaarkis

agpeca peectpauii

(3asHayaembcs iHOeKe, Micmo, 8ynuus,
6yOuHOK)

PaxyHok, 110 BiAKpuTHii B iHIIoMy 0aHKYy 3a
MexaMu YKpaiHu
HalilMeHyBaHHS OaHKY,

Taxpayer registration number

registration address

(zip code, city, street, house)

Account opened in foreign bank

name of a bank,




kox €IPIIOY /peectpaniiinuii HoMep OaHKY,

SWIFT code 6anky

HOoMep paxyHKy IBAN

ITIb orpumyBaua

azpeca OTpUMyBaJa

PaxyHOK y OaHKY-KOpeCIOHAEHTI

SWIFT Code 6aHKy-KOpECHIOHJICHTA

bank-kopecnoHeHT

Afnpeca enekTpoHHOI NowWTH
(E-mail):

Homep TenedoHy

Ooanatok Ne1

wabnoH go [loroBopy Npo BigKpUTTA Ta
obcnyroByBaHHs

MOTOYHOro paxyHky “E-pe3ngeHT”

Po3nopsagxeHHA
nJiaTHUKa NPOo BiAKIIMKaHHA 3rogu Ha
BUKOHAHHSA NnaTiXkHOI onepauii

KnieHT (nnaTHuK):
(rIB)

PHOKNM KnieHTa (nnaTHuka):

USREOU code/bank registration number,

SWIFT code of a bank

IBAN account number

full name of a recipient

recipient's address

correspondent bank account

SWIFT code of a correspondent bank

correspondent bank

E-mail address:

Phone number:

Exhibit 1
to the E-Resident Bank Account
Opening and Maintenance Agreement

Payer's Order
to Withdraw Consent to Perform a Payment
Transaction

Client (payer):
(full name)

Client's (payer's) tax identification number:

Llum PosnopsidxeHHsIM KrieHm giOKnukae
HadaHy AT Kb “TipusambaHk” 3200y Ha
BUKOHaHHS rnriamixHoi orepauii, o paxyHky
Ne

(8kasamu peksisumu paxyHKy ),

wo iHiyitiogaHa 32i0Ho [Joeoeopy rpo
8iOKpUmMmMSs ma eedeHHs1 MOMOYHO20 paxyHKy
“E-pe3udeHm’”, yknadeHo20 Mix baHkomM ma
KnieHmowm, 3a skum 0ama, Yac ma cyma
iHiUjto8aHHS namexxy/ nepuwozo rninamexy ons
ornepauili, Mog's3aHuUx Mi>k cobot0 CrifibHUMU
O3Hakamu, (ekazamu
Gamy, 4ac ), cyma

The Client hereby withdraws the consent given
to JSC CB PrivatBank to perform a payment
transaction on account

No.

(account details)

initiated in accordance with the E-Resident Bank
Account Opening and Maintenance Agreement
concluded between the Bank and the Client,
under which the date, time and amount of
payment initiation / first payment for transactions
related by common features are

(date, time) and the

amount is (the amount




(ekazamu cymy yugpamu ma eud ganromu
IHIUito8aHHS Nnamexy/rnepwozo rniamexy)

(6ama) (nidnuc
yrnogHoeaxeHoi ocobu KnieHma ma rne4amka 3a
HasigHocmi)

3roga Ha BWKOHaHHA nnaTikHOI - onepauii
(onepauin, noe’s3aHMX MK CODOK ChiNbHUMU
O3HaKkamu), sika He MoB'A3aHa i3 BUKOHAHHAM
KniieHTom 3060B’A3aHb nepen  baHkowm,
BIOKMNMKAETLCH LUNAXOM nogadi Takoi dopmm y
enektpoHHomy Burnagi y Cucremi "MNpusat24
ans  GisHecy" Ta nignucaHHsa T KnieHTom
wnsaxom HaknageHHs KEMM, signosigHo oo ymos
OOroBopyY.

* Bci pekeizumu Po3nopsiOxeHHs
nionsizaromb 0608 'I3K08OMY 3alO8HEHHI0.

in digits and the type of currency of payment
initiation/first payment)

(date)
(signature of the Client's authorized
representative and seal, if any)

The consent to perform a payment transaction
(transactions related by common features) that
is not related to the fulfillment of the Client's
obligations to the Bank is withdrawn by
submitting such a form electronically in the
Privat24 for Business System and signing it by
the Client by applying a QES in accordance with
the terms of the agreement.

* All details of the Order are subject to
mandatory filling.




