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Please read these Terms of Use carefully before using the Web-resources and objects of intellectual
property rights posted on the Web-resources of JSC CB PrivatBank.
No part of PrivatBank Web-resources and Materials that are objects of intellectual property rights may
be reproduced, stored or transmitted in any form and by any means (including electronic or
mechanical) without PrivatBank’s consent or under other conditions than those determined by
PrivatBank.
Viewing any PrivatBank Web-resource means that you have read and understood these Terms of Use,
as well as undertake to comply with these Terms of Use and:
− Sanctions Policy;
− Anti-corruption Program;
− Code of Conduct (Ethics);
− requirements of legislation on preventing and combating the legalization (laundering) of
proceeds from crime, the financing of terrorism and the financing of the proliferation of weapons of
mass destruction;
− legislation on copyright and related rights;
− other applicable legislation and regulations.

1. Definition of Terms
For the purposes hereof, the terms below are used in the following meaning:
- PrivatBank Web-resources mean a set of software and information tools.
PrivatBank Web-resources include the official website of PrivatBank https://privatbank.ua/, websites a
list of which is available at https://privatbank.ua/all-bank-sites, and other websites, web pages,
Materials owned by PrivatBank.
- Use means any reproduction, including non-commercial browsing or familiarization; inclusion
of intellectual property rights in the composition of objects; any distribution, including for
non-commercial purposes; public display, public demonstration, public notification; providing on-line
access and other ways of publicizing; translation; processing, adaptation, arrangement and other
similar actions; use when offering and providing any service; use in business documentation or
advertising and on the Internet, including domain names.
The above list is not exhaustive.
- Providing on-line access means a distribution with or without cable, including over the
Internet or other interactive networks, in particular, hyperlinking and posting digital content from
another website without reproducing it (framing) so as to have access to materials of web-resources
from the place and in the time chosen by users of web-resources.
- User means any person using PrivatBank Web-resources and Materials of PrivatBank
Web-resources.
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- Materials of PrivatBank Web-resources (hereinafter - Materials) mean any information;
information, the disclosure of which is mandated by the laws, regulations of the National Bank of
Ukraine, as well as regulations of the National Securities and Stock Market Commission; procedure
and terms and conditions for providing banking services; objects of intellectual property rights
(OIPR); references (links, URL addresses); software that PrivatBank has placed on its Web-resources.
Materials may be documents, decisions, financial statements, objects of intellectual property rights,
advertising, information or insight that is required to be published, etc.
The above list is not exhaustive.
- Objects of intellectual property rights (OIPR) mean objects defined by legislation.
OIPR posted on PrivatBank Web-resources are Materials (in the text of these Terms of Use they may
be referred to as OPIR or Materials).

2. General Terms and Conditions
2.1. These Terms describe the procedure for the non-commercial use of PrivatBank
Web-resources and objects of intellectual property rights (OIPR) posted on PrivatBank Web-resources
and the rights and obligations of their Users and JSC CB PrivatBank (hereinafter - Terms or Terms of
Use and PrivatBank).
2.2. These Terms of Use do not constitute a service agreement or license or license agreement.
PrivatBank provides services on the basis of public contracts (available at
https://privatbank.ua/public-contracts) or other legal actions that may be concluded by PrivatBank.
2.3. For certain websites or Materials, PrivatBank may determine individual procedure and
terms of their use (hereinafter - Individual Terms of Use).
2.4. The use of Web-resources or any Materials in whole or any parts or components thereof in
violation of the law, these Terms of Use or Individual Terms of Use is prohibited.
You are not permitted to use any Materials posted on the PrivatBank Web-resources in any manner
that could damage, disable, overburden, or impair the performance of any PrivatBank Web-resource or
service, or interfere with any other person’s use of any PrivatBank Web-resource or service, or violate
intellectual property rights in any way.
2.5. Information about banking, financial and any services that may be provided by PrivatBank
or any other information and Materials posted on the PrivatBank Web-resources are provided on an
“as is” and “as available” basis.
2.6. You accept that any Materials posted on the PrivatBank Web-resources are subject to your
own evaluation before decision-making based on them.
2.7. PrivatBank bears no responsibility for any losses or damages that may occur as a result of
your use of the PrivatBank Web-resources or any Materials or their components.
PrivatBank bears no responsibility for any damages that may occur in the event of any failure or
interruption of PrivatBank Web-resources, the User’s equipment harmed by any malware, failure of
mechanical or electronic equipment or communication lines, or other connection problems (for
example, to the Internet), for unauthorized access to the User’s accounts or equipment, for thefts,
errors, occurrence of any circumstances that, according to the law, can be attributed to circumstances
of force majeure.
PrivatBank cannot and does not guarantee constant, uninterrupted or secure access to PrivatBank
Web-resources.

3. Property Rights. Applicable Law
3.1. PrivatBank publishes on the Web-resources Materials that are the property of PrivatBank
or are authorized for use by PrivatBank.
3.2. Unless otherwise stated, PrivatBank Web-resources and Materials posted on PrivatBank
Web-resources are only for your personal and non-commercial use.
3.3. You are not permitted to modify, copy, distribute, transmit, display, perform, reproduce,
publish, license, create derivatives, transfer or use in any other way for commercial or public purposes,

2

https://privatbank.ua/public-contracts


in whole or in part, any Materials from PrivatBank Web-resources without prior written consent from
PrivatBank, except for the purposes expressly defined by these Terms of Use or as may be determined
by Individual Terms of Use.
If you copy or download any Materials from PrivatBank Web Resources, removing or hiding any
markings, messages, or links indicating in any Materials or identifying their authors or copyright
holders, or defining the terms of their use is prohibited.
3.4. PrivatBank uses its own trademarks and logos to differentiate itself and its services. The
list of PrivatBank’s key trademarks is available on its official website at https://privatbank.ua/about.
Use of any trademarks, logos or any Materials posted by PrivatBank on its Web-resources in any
manner not specified in these Terms of Use or Separate Terms of Use (if approved), including using
them as meta tags on other pages or sites in the worldwide Internet network without the written
consent from PrivatBank or a person designated by PrivatBank is prohibited.
3.5. Applicable Law
These Terms of Use are governed by and interpreted under the laws of Ukraine. The exclusive
jurisdiction for any actions or proceedings arising out of or related to these Terms of Use is Ukraine.

4. Use of Links
PrivatBank Web-resources may contain links to third-party websites. These links are for your
convenience only. The display of any link does not imply affiliation, sponsorship, acceptance,
approval, investigation, verification or monitoring by PrivatBank of any information contained on any
third party websites. PrivatBank is in no way responsible for the information contained on such
websites or for the use or inability to use such websites. The terms and conditions of such websites
and the privacy policies of such websites may differ from those applicable to the use of PrivatBank
Web-resources.

5. Change of Content (Materials) and Terms of Use
5.1. PrivatBank reserves the right, at its sole discretion, without any obligations and without
any notification requirements, to change, improve or correct the Materials on its Web-resources.
5.2. PrivatBank accepts no obligations to update Materials on its Web-resources, except in
cases where such changes are required by the legislation of Ukraine.
5.3. PrivatBank reserves the right to change these Terms of Use or Individual Terms of Use.
5.4. In case of changes to these Terms of Use or Individual Terms of Use, your further use of
PrivatBank Web-resources or Materials posted on PrivatBank Web-resources means your consent to
all changes made to these Terms of Use and Individual Terms of Use and your commitment to their
implementation.

6. Feedback
Any questions regarding these Terms of Use can be addressed to intellectual.property@privatbank.ua.
If you become aware of any copyright infringement, please inform PrivatBank:
- by calling to 3700
- by mailing to the address: JSC CB PrivatBank, 1d Hrushevsky st., Kyiv, 01001, Ukraine або
intellectual.property@privatbank.ua to the attention of the Legal Department of JSC CB PrivatBank.
By submitting any notifications to PrivatBank, as defined in these Terms of Use, you give PrivatBank
your consent for further processing of your personal data, which you will provide to PrivatBank, as
defined in accordance with Ukrainian legislation (see https://privatbank.ua/personal-information).

Except as otherwise provided by the legislation, PrivatBank may, but is not obliged to respond to your
notifications.
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