Pepakuis JoroBopy npo kacoBe 06cnyroByBaHHS
Ta HagaHHS iHWKX NnaTikHMx nocnyr YmHHa 3 06.10.2026 poky

Oorogip npo kacoBe 06cnyroByBaHHA Ta HaAaHHSA iHLWKX NNATKHUX nocnyr

Mpeambyna

AxuioHepHe ToBapucTBO KomepuinHum 6aHk "lMpuBatbaHk" (aani — BaHk a6o Hapasau
nnaTtixxHux nocnyr), JliueHsia HaudioHanbHoro 6aHKy YkpaiHu Ne22 Big 19.03.1992, B
ocob6i lNonoeu lNpaeniHHA BaHky BbopkHepTa Kapna Mikaensa, askmin pgie Ha nigcraBi
CratyTy, NnponoHye HeobmexeHoMy kony ¢i3sn4HMX OCi® HapaHHA NNaTiXXHWUX NOCAyT,
30KpeMa, arne He BUKITIOYHO, NOCYr KaCOBOro o6cnyroByBaHHS.

Lien poroBip € 4OroBOpOM NpUEAHAHHA, AKUN YKNaAaeTbCA B NOPAAKY, BCTAaHOBNEHOMY
ctratreto 634 LuBinbHOro kogekcy YkpaiHM, a came: ny6niyHa WOro 4acTuHa
BCcTaHoBneHa baHkom Ta posmiweHa B mepexi IHTepHeT Ha cawnTi https://privatbank.ua/
(mani - JoroB.ip).

Lien [loroBip moxe 6yTu yknageHun nuiue WNsiXoMm npueaHaHHA ¢pisnyHoi ocobu (aani -
KnieHT a6o KopucTtyBaud) ao [loroBopy B LifIOMy - NiANMCaHHA HEKO KACOBOIro AOKyMeHTa
npo 3rogy 3 ymoBamMu uUboro [loroBopy nig 4ac 34iMCHeHHA NnaTtixkHOi onepauii abo
BYMHEHHAI TaKUX KOHKIIOAEGHTHUX p[iA SK: HaTMCKaHHA BignNoBiAHOI KHOMKWA npo
iHiLiroBaHHA onepauii y iHTepdencax TepmiHaniB camooocnyroByBaHHsl, 6aHKiBCbKUX
aBTomMaTax camoobcnyroByBaHHA (6aHkomaTtax) Ta iHWuX iHTepcdencax baHky 3a ymoBu
HagaHHA TaKoi TeXHIYHOI MOXNUBOCTI, a AnAa ¢i3n4yHOi ocobu, AKa Mae€ BiAKPUTUN
paxyHok B BaHky, - wunsAxom nignucaHHA BignoBigHOI 3asBM NPO NPUEAHAHHS.

Axkwo KnieHT npuegHaBcsa [o [oroeopy LWASAXOM MigNUCcCaHHA KacoBOro AOKYMEHTa, OaTolo
yKnagaHHsa [JoroBopy € garta nignucaHHs KacoBoro gokymeHTta KrieHtom, Homepom [oroBopy
€ HOMep KacoBOro JOKYMeHTa, MicLeM yKrafdaHHs € MicLe3HaxomkeHHa Hagasada nnaTtikHUX
MOCHyT.

Akwo KnieHT npuegHaBca [o [oroBopy WNAXOM NignMcaHHA BignosigHoi 3asBu Npo
npuegHaHHA, HOMep, AaTta, Micue yknagaHHsa [oroBopy 3asHadaeTbCs Y Takin 3asBi npo
nNpueaHaHHS.

1.TepmiHu Ta NOHATTSA.

1.1. Cucrtema Internet Banking MMpuBat24 (pani - Cucrtema "lpuBat24”) - cucrtema
AncTaHuinHoro obcnyroByBaHHA KnieHTiB (3aci® AnCTaHUiMHOI KOMYHiKaLiT), B T.4. il MOGinbHa
Bepcig.

1.2. OnepauinHui Yac - YacTnHa onepauinHoro AHA baHKy, NpoTsaromM SKoT NPUNMaloTbLCA
NnaTkHi iIHCTPYKUIT Ta iIHCTPYKUIT Ha BigKIMKaHHS.



1.3. CneuianizoBaHe BiggineHHA - Ue BiQAiNEHHs, SKe Mpu3HadeHe ANS HagaHHSA
By3bkocneuianizoBaHux 6aHKiBCbKMX MOCNyr, WO BUMaralTb HAABHOCTI crewianbHOro
obnagHaHHS.

1.4. Bci iHWIi TepMiHK, siKi BAKOPUCTOBYIOTBHCA Y LibOMY [1OroBopi, BXXMBatOTbCS Y 3HAYEHHI,
BCTAHOBMEHOMY 3aKOHOOABCTBOM YKpaiHU.

2. NMpeamet [lorosopy

2.1. baHk 3pginicHioe kacoBe o6cnyroByBaHHsA KnieHTa Ta Hagae iHWi nnartikHi  nocnyru,
nepenbayeHi unm [JoroBopoM, 3rigHO 3 MAATKHUMM IHCTPYKUiaMn KnieHTa B nopsgky Ta Ha
yMOBaXx, BU3Ha4YeHUX LM [1oroBOpoM Ta 3aKOHOAABCTBOM YKpaiHW, B TOMY YUCIi HOPMATUBHO
npaBoBUMM akTaMu HauioHanbHoro 6aHky YkpaiHu.

2.2. CTOpOHU y3rogunu, Wo nignucaHHs KnieHTom kacoBOro AOKyMeHTa Mig 4Yac 34iMCHEHHS
nnaTixkHoi onepadii abo BYMHEHHSI TakKMX KOHKMOAEHTHUX O SIK: HAaTUCKaHHA BiOgnoBigHOI
KHOMKM NpO iHiLiloBaHHA onepauii y iHTepdencax TepmiHaniB CcamMoob6CnyroByBaHHS,
DaHKiBCbKMX aBTOMaTax camMoobcnyroByBaHHs (baHkomartax) Ta iHwux iHTepdencax baHky 3a
YMOBW HafaHHA Takol TeXHIYHOI MOXMMBOCTI, € HagaHHAM 3roan KnieHTa Ha BUKOHaHHS
nnaTkHOI onepauii i Taka 3roga MICTUTb TOUHY CyMy NNaTKHOI onepadii, Wo AOPIBHIOE CyMi,
BM3HAYEHI Y NNaTiKHINA IHCTPYKLiT (KaCOBOMY LOKYMEHTI).

3. NpaBa Ta 060B'sA3kM CTOpIH:

3.1. O60B'A3kn BaHky:

3.1.1. Micns iHiuitoBaHHA KnieHTOM nnaTtikHOI iHCTPYKUiT baHk Hagae KnieHTy iHdopmauio npo:

- Aaty i Yac oTpuMaHHS NNaTiXKHOT IHCTPYKLUT,

- naTy i Yac NpUNHATTS 40 BUKOHAHHA NNATPKHOT iHCTPYKLIT LUISAXOM BKMAKOYEHHSA BignNoBigHOI
iHbopMaLii B KACOBUIN LOKYMEHT.

3.1.2. B pasi BigMOBM Y NPUNHATTI NNATKHOT IHCTPYKLIT O BUKOHAHHS B Kaci kacup iHbopmye
npo ue KnieHta B YycHin c¢opmi. B pasi 3giicHeHHA onepauii y BigoaneHux kaHanax
obcnyrosyBaHHss baHk iHopmye KnieHTa npo BigMOBY LUASIXOM  iHOpPMAaLiNHOIO
NoBiJOMMNEHHSA y BiANOBIAHOMY iHTepenci.

3.1.3. MNicna BMkoHaHHA nnaTikHOI onepauii baHk Hagae KnieHTy-nnaTHUKy iHpopmadito npo:

- BIiAOMOCTI, SIKi AalTb 3MOry nNaTtHUKY iAeHTUdIKyBaTW BUMKOHAHY MNaTikHy onepadiio Ta
iHbopMaLito Npo oTpuMyBaya (3a HasIBHOCTI TEXHIYHOI MOXIMBOCTI); - CyMy nNnaTikHOI
ornepauii y BantoTi paxyHKy nnaTHUKa Ta y BanoTi NnaTikKHOI onepadil; - Cymy BCiX KOMICIMHNX
BMHaropog Ta 300piB, WO yTpUMaHi 3 nnaTHWKa 3a BUKOHAHHA nnaTikHOI onepadii (3a



HaAABHOCTI TEXHIYHOI MOXIMBOCTI PO3Mip KOXHOI KOMICINHOT BMHaropogu 3a3HayaeTbCd
OKpemo);

- KypC nepepaxyHKy iHO3eMHOT BantoTyh (KO NNaTHUKY HadaBanmcs nocnyrm 3 BUKOHAHHS
onepadin 3 06MiHy iHO3eMHOI BantoTu);

- Aaty i Yac NPUNHATTA OO BUKOHAHHS NNAaTKHOT IHCTPYKLUIT, AaTy BarntoTyBaHHS LUMSIXOM
BKITHOMEHHS BiAMNOBIAHOI iHhopMaLii B KACOBUI JOKYMEHT.

3.1.4. baHk 3060B'A3yeTbca HagaBaTu KnieHTy, sSknui Mae BigKpUTUn paxyHoK B BaHky,

iHbopMaLiito NPO KOXHY BUKOHAHY NriaTixkHY onepadito 3a Moro paxyHkom, B Cuctemi
“MpneaT24” B Oyab-KMI Yac Linogoboso 6e3 CTArHEeHHS nnaTu.

3.1.5. Micnsa BukoHaHHsA nnaTtikHol onepauii baHk Hagae KnieHTy-oTpuMyBavy iHoopmaLlito
npo:

- BIiAOMOCTI, SKi dalTb 3MOry OTpuMMyBaudy iAeHTUMIKyBaTU BUKOHAHYy MraTikHYy onepadito,
iHbopmaLito Npo NnaTHUKa Ta iHWI BiQOMOCTI, WO CYNPOBOMAXKYIOTb MNATIXKHY iHCTPYKLUitO; -
CyMmy MnaTiKHOI onepauil y BamnooTi paxyHKy OTpMMyBada Ta y BanioTi nnatikHOI onepauil; -
CyMy BCiX KOMICIMHUX BuHaropog Ta 30o0piB, WO yTpumMaHi 3 oTpMMmyBada 3a BUKOHAHHS
nnaTbkHOi onepadii (3@ HasBHOCTI TEXHIYHOI MOXIMBOCTI PO3MIp KOXHOI  KOMICINHOT
BMHAropoamn 3a3HavyaeTbCsl OKPEMO);

-KypC nepepaxyHKy iHO3eMHOI BantoTh (KO NNaTHUKY HagaBanucs Nocnyru 3 BUKOHaHHS
onepadin 3 0bMiHy iHO3eMHOI BantoTu);

- ATy i Yac 3apaxyBaHHS KOLUTIB HA paxyHOK OTpUMyBaya, AaTy BantoTyBaHHs Y Cuctemi
“Mpueat24” .

3.1.6. B pasi noBepHEHHS HagaBa4vyeM NaTiXKHUX NOCAYr OTPMMYyBada 3a NnaTiXHO
onepadieto KowTiB baHk 3060B'a3yeTbca nosigomnTy Npo ue KnieHta B Cuctemi “Mpuear24”.

3.1.7. OnepauinHnin yac baHky:

- BigaineHHa baHky: onepauinHuin Yac cTaHOBUTL Ha 30 XBUAMH MeHLLE, HiXK pobovnii AeHb
BigOiNneHHs;

- AUCTaHUiHi kaHanu obcnyroByBaHHA baHky (3acobu gucTaHUinHOI KOMYyHiKauii ans
iHiLiloBaHHA nnaTikHUX onepadin: Cuctema “lMpmeat24”, Call-ueHTp BaHKy, aBTOMAaTWYHI
kacoBi mMawuHu (gani - ATM), B T.4. NpOrpamMHO-TEXHIYHI KOMMIEeKCM camMoobCnyroByBaHHS
(aani - MTKC)): uinogoboso.

3.1.8. BaHk 3060B'A3yeTbCA BUKOHATW NAATiXKHI onepavii NpoTAromMm CTPOKY, BCTAHOBIIEHOMO
3aKOHOL,ABCTBOM.



3.2. OboB'a3ku KnieHTa

3.2.1.0608B's3kn KnieHTa npu 3giiCHEHHI KacoBMX onepauil y BiggineHHax

BaHky: - paxyBaTtu rpouui, He Bigxoga4u Big Kacw;

- NepeBIpsATU PEKBI3UTU, BKa3aHi B KACOBUX OOKYMEHTax, He BiAXo4a4u Bid Kacw;

- yTpuUMyBaTUCS Big OyaOb-IKMX OiN, AKi MOXYTb 3aBakaty poboTi BigaineHHs Ta knieHTam baHky,
AKi 3HaXOAATbCA Y BiAdiNeHHi (He nadatucd, He KpuyaTu, He PO3MOBMATM MO TenedoHy npu
obcnyroByBaHHI B Kaci TOLLO).

3.3. NpaBa baHky:

3.3.1. baHk Mae npaBo B nepeabavyeHoOMy YMHHMM 3aKOHOA4ABCTBOM MOPSAKY: - BUTpeboByBaTU
AOKYMeHTM Ta/abo BigomocTi/iHpopmauito, HeobXiaHI Ans BUKOHAHHS BUMOTr 3aKOHOO4ABCTBA
YKpaiHu, sike peryntoe BigHocuHM y cdepi 3anobiraHHs Ta npotugii, Bumorn FATCA, nutaHHs
BaSIlOTHOroO 3aKOHOAABCTBA Ta iHLWY iHpopMaLito 4n

OOKYMEHTM BiANOBiAHO 0O BUMOr 3aKOHOAaBCTBa YKpaiHu, yMoB [JOroBopy Ta BHYTPILLHIX
AOKYMeHTIB BbaHky;

- BiOXUINMTK Mepekas KowWTiB B pasi BiACYTHOCTI AaHMX NMpo nnaTHuKa (iHiuiatopa nepekasy)
Ta/abo oTpumyBad Ta/abo HeOooOCTaTHOCTI/HEKOPEKTHOCTI iHopMauii, $KOW MNOBMHHA
CynpoOBOAXyBaTUCA (iHAHCOBA oOnepauiss 3 nepekasy KOWTIB y Bunagkax, nepenbadeHumx
ctatteto 14 3akoHy YkpaiHu "lpo 3anobiraHHs Ta npoTuAailo neranisauii (BigMUBaHHIO)
00XO0A4iB, OAep)KaHMX 3MOYMHHUM LUNAXOM, (QiHAHCYBaHHIO TepopusMy Ta iHaHCyBaHHIO
PO3MOBCHOAXKEHHSA 30p0i MacoOBOro 3HULLIEHHNA";

- 3YNWHWUTM 3AINCHEHHs nigo3pinoi  diHaHcoBoi (hiHaHCcOBMX) onepauii  (onepadin),
BiAMOBUTMCA Bi4 NpOBEAEHHS Nigo3pinoi diHaHCOBOI onepauil, a TakoX 3acTocyBaTW iHLUI
3acTepexHi 3axogu.

3.3.2.CTopoHM y3rogunu, Wo B pasi 3aincHeHHa KnieHTom nnaTtikHOI onepauii Ha KOpUCTb
oTpumyBaua, 3 skum y baHka yknageHo goroBip B pamkax nocnyru “MpuimanHs nnatexis”,
baHk Mae npaBo aBTOMATUYHO 3anoBHIOBATU pekBisuT “[aTta BantoTyBaHHA”. [pu LbOMY
KnieHT

Aopy4dae baHky aBTOMaTUYHO 3a3Ha4YNTK AaTy BantoTyBaHHSA BigNoOBIigHO 4O YMOB YKIaAeHoro
[orosopy Mixk baHkom Ta oTpuMyBadeM KOLUTIB.

3.4. NpaBa KnieHra:

3.4.1. KnieHT mae npaBo ohopMnUTK NNATiKHY IHCTPYKLiIO B €NeKTPOHHIN abo naneposii opmi
3anexHo Big kaHany ii HagaHHs B baHk. naTixkHa iHCTPYKUis NOBMHHA MICTUTU OBOB'A3KOBI
PeKBi3nUTU, BU3HAYEHi 3aKOHO4aBCTBOM.



3.4.2. 3roga Ha BMKOHaHHS NnaTiXkHOI onepauii moxe 6yTn BigknukaHa KnieHTom y 6yab sikui
yac, ane He nisHille HacTaHHA MOMEHTY 6e3BiAKNUYHOCTI NNAaTPKHOI IHCTPYKLUIT BigNnoBiaHO 40
3akoHy Ykpainm “INpo nnatikHi nocnyrn” Wisixom 3BEpPHEHHS A0 BigdineHHs baHky, goe Oyna
iHiuinoBaHa nnaTiXkHa onepadis.

Mo kacosum onepauigm BigKMMKaHHS NNaTiXKHOI IHCTPYKLIT, OTPMMYBayYeM 3a SKOK € IopuanyHa
ocoba, Moxe OyTu iHiUinoBaHO KrnieHTOM-nnaTHWKOM Y BigdineHi baHky, y skomy BoHa byna
HagaHa, npotarom 30 XBWAWMH 3 MOMEHTY 11 iHiuitoBaHHA. [loBepHEHHsT KOLWITIB
KnieHTa-nnaTtHuKa 34incHI0ETBCS Y BigaineHi baHky BUKMIOYHO WNAXOM BUAadi roTiBKy.

3.4.3. KnieHT Mae npaBo 3BepTatuca Ao baHky wnsaxom:

- MOBIAOMMEHHS, 3anuTiB Ta KOpecnoHOeHLUil, Ski MNOBUHHI ©yTn B nucbMoBin ¢bopmi, abo
MOXYTb NnepenaBaTUCA €feKTPOHHOK MOLUTO, 3a YMOBW, LLO OPUriHanu puanyHo BaXnumBeoi
KopecnoHAeHUiT i OOKyMeHTauil MOBMHHI nepegaBaTUCA BU3HAHOK B YKpaiHi Kyp'epCbKow
cnyx6oto abo BpydaTuca ocobucto. byap-sike Take NOBIAOMIIEHHSI NOBMHHO ByTN agpecoBaHo
BbaHKky Ha Moro agpecy, WO BKasaHa Hwk4ye, abo 3a iHWOK agpecoro, ska Moxe ObyTu
nosigomreHa B NUcbMoBin bopmi baHkom KnieHTy sik agpeca baHky.

[na gokasy BpydYeHHs NoBigoMneHHs abo gokymeHTa Byae AocTaTHIM AOBECTH, WO AOCTaBKa
Oyna 3gincHeHa ocobucTo abo WO KOHBEPT, WO MICTUTb NOBIAOMMEHHS abo OOKYMEHT, MaB
BipHO BkasaHy agpecy i OyB BignpaeneHun (BignosigHO 4O BUMOr 4AHOMO MYHKTY, i BCi MOLUTOBI
BUTPaTM Oynu MOBHICTIO onriadeHi), abo Wo MOBiAOMMEHHS EMNEeKTPOHHOK MNowTow Oyno
BiANpaBneHo Ha agpecy enekTpoHHOI NowTn BaHky, Sk 3a3Ha4eHO HUXKYE.

Appeca baHky onsa nuctyBaHHs: Byn. HabepexHa MNepemorn, 30, m [Hinpo, 49094, YkpaiHa

EnexkTpoHHa nowrTa: help@pb.ua

Ha nucbmoBi 3BepHEHHS, BianpaBneHi Ha Byab-aKy iHWY agpecy, KpiM 3a3Ha4YeHo! y LboMy
nyHkTi, BaHk He 3060B'A3aHWi HagaBaTu BignoBiai KnieHtam.

4. lpeHTUiKauia B kacax baHky

4.1. BaHk 3gincHIoe ineHTudikaUito | BepudikaLito KNieHTiB (MpeaCcTaBHUKIB KIIEHTIB), BUBYEHHS
KNieHTiB, BU3HAYEHHS PU3UKIB KNIEHTIB Ta 34INCHEHHSA X OLiHKM, OUiHKa penyTauil KieHTiB, SKi
30iMCHIOITb KacoBi onepauii 6e3 BigkpuTTS paxyHKy, BignoBigHO 4O 3aKOHOAABCTBA YKpaiHM
npo 3anobiraHHa Ta npoTuailo neranisauii (BiAMWUBAHHIO) AOXOAIB, OAEp)KaHUX 3MTOYUHHUM
LWNAXoM, dpiHaHCYBaHHIO TepopuaMy Ta diHaHCYBaHHIO PO3MNOBCHOAKEHHS 36pOi MacoBOro
3HULLEHHA.

4.2. Bepudikauis KnieHTa 3gincHioeTbca no EnekTpoHHoMy nnatixkHoMy 3acoby KnieHTa,
emitoBaHomy BaHkom, abo 3a PiHaHCOBMM HOMEPOM TernedoHy.

4.3. lpeHTudpikauisa no EnektpoHHOMy nnaTikHOMY 3acoby/®PiHaHCOBOMY HOMepy TernedoHy
Moxe OyTn npoBefdeHa Tinbku BigHOCHO KnieHTa, sSIKMW 3BEepHYBCS B Kacy Ans 34iNCHEHHS
onepadii.



4.4. baHK Mae NpaBoO He NPOBOAUTM iAEHTUMIKALIO MO KOXHIM onepauil, aKkwo KnieHT paHiwe
OyB iaeHTUikoBaHWI Ta BepudikoBaHui

4.5. Y pasi oTpuMaHHsa KrieHTOM roTiBKOBUX KOLUTIB 3a AopyyYeHHsIM baHk 30iMcHIOE nepeBipKy
NpaBuMNbHOCTI OPOPMMEHHS OOPYYEHHS, NOBHOBAaXEHHS MpeacTaBHUKa, 3OINCHIOETBCA MOro
ineHTudikauia Ta Bepudikadis.

5. MpunmaHHA Ta BUAada rotiBku B Kaci BaHky

5.1. Bci onepadii B kaci baHky npoBogsaTbCs TiflbKW B NPUCYTHOCTI KrieHTa.

5.2. MNpw Bngadi rotiskn abo npunmMaHHi 1l 4na 3apaxyBaHHS Ha BignoBigHUA paxyHOK baHk
Hagae KnieHTy BignoBigHMIn KacoBUn JOKYMEHT y nanepoBin dopmi.

BaHk nicna 3aBeplueHHs NpuMaHHA TroTiBkM 3000B's3aHun Hagatu KnieHTy kacoBwui
AOKYMEHT: APYrMin NpUMIpHUK NpuByTKOBOro KacoBoro opgepa abo iHWWN JOKYMEHT, WO €
NiATBEPAKEHHSIM MPO BHECEHHSA TFOTIBKM Y BIQMOBIOHIN NNaTiXKHIM cucTeMi, y naneposin hopmi
BiANOBIAHO A0 3akoHoA4aBcTBa YkpaiHu, 3 ypaxyBaHHsaM ymoB n.10 usoro [lorosopy.

BaHk nicna 3aBeplieHHs Buaadi rotiekn KnieHTy 3060B’A3aHM Hagatu MOMy OAWH NPUMIPHUK
BMOATKOBOIO KaCOBOIO AOKyMeHTa (MnaTikHy iHCTPYKUil0 Ha Buaady roTiBKM, BUOATKOBUM
KacoBui opaep) y naneposin opmi, 3 ypaxyBaHHaM ymoB n.10 uboro [lorosopy.

5.3. 3i cBoix paxyHkiB KnieHT (pisnyHa-ocoba) MOXe 3HATU FOTiBKY, SAKLLO iHLUi OBMEXEHHS He
BCTaHOBEHO BUMoramm HBY* abo iHLWKMX HOpMATUBHMX aKTiB YKpaiHW. 3HATTSA roTiBkK noHag, 1
MJIH FPH Ta eKBiBasneHT uiei cymun y iHo3eMHil BantoTi 3a 30

OHIB Yy Mexax YKpaiHM MOXNnuBee Npu HadaHHi JOKYMEHTIB, AKi NigTBepaXKYIOTh [Keperno
NOXOMXKEHHS KOLLTIB.

*IMpoTarom Aii BOEHHOro cTaHy B YKpaiHi Bumoramu HBY BCTaHOBNEHUN MiMIT Ha 3HATTSA
rotisku y poamipi 100 TuC. rpH Ha AeHb.

5.4. NaM'aTHi Ta loBiNerHi MOHETN HauioHanbHOT BantoTn B Kaci baHky Ha onnaTty kacoBux
onepauin npunmarTbca 6e3 oOMexeHb No BapTOCTi HOMiIHanNa.

6. NMocnyra "be3 moHeT"

6.1. KnieHT Mae npaBo ckopuctatuca nocnyrow baHky "bBe3 MoHeT", ska nonsarae y
MOXIMBOCTI NPWU 30IMCHEHHI NnaTexy roTiBKOK pewTy Big onepauii y poamipi go 1000 rpH
3apaxyBatu KnieHToBi:

- Ha NOTOYHWUI paxyHOK KnieHTa, BigkpuTuin B BaHky;

- Ha paxyHOK Nocnyru HakonnieHHs “CkapbHuyka’;



- Ha NOMOBHEHHS MOBINbHOrO Teﬂe(*)OHy;

- NepepaxyBaTh Ha GnarodinHiCcTb.

6.2. AKwo roTiBkOBa peLuTa nicng NPoOBEAEHHS NaTexy CKNagaeTbesl 3 MOHET, SIKi BUBEOEHI 3
obiry (1, 2, 5, 25 Koninok), kKacup 3apaxoBye TaKy pewTy 3a Bubopom KrieHTa Ha nNoTo4HMI
paxyHok KnieHTa, Bigkputuin B BaHKy, abo Ha paxyHOK nocnyrm HakonuyeHHsi “CkapOHudyka”
abo Ha nonoBHeHHA MobinbHoro TernedoHy abo Ha GnarogiviHiCTb.

7. Mocnyru nepeBipka AOCTOBIPHOCTi 6aHKHOT, NepepaxyHOK roTiBKW, pO3MiHy 6aHKHOT

7.1. Nocnyra nepeBipka [OCTOBIPHOCTI 6AHKHOT i NepepaxyHOK roTiBku

7.1.1. lNocnyra HagaeTbca Tinbku igeHTuikosaHum KnieHtam. [Npu 3giicHeHHi onepauii
KnieHT onnayye KoMicinHy BuHaropony baHky i oTpMMye KacoBUM AOKYMEHT NPO 34iNCHEHY
onnary.

7.1.2. Nocnyra HagaeTbCs B:

-y VIP- ueHTtpax baHka;

-y BigAiNeHHAX 3 KaCOBUM yCTaTKyBaHHSIM: AETEKTOP BartoT, MiHi-COPTyBanbHUK 6AHKHOT;
-y cneuianizoBaHuX BigaineHHAx baHky, obrnagHaHMx MOHeTopaxyBalibHUMMW MaLLMHKaMu,
AEeTEKTopamMun BantoT, MiHi-COpTyBanbHMKamMn GaHKHOT.

7.1.3. B kaci baHky KnieHT mae npaBo:

- NEepEBIPUTU CNPaBXHICTb BAHKHOT,

- nepepaxyBaTu DaHKHOTH,

- PO3MiHATK BeNuKi 6aHKHOTM Ha ApPiOHI (B rPMBHI | B iIHO3EMHI BantoTi, AKWO Y Kaci € B
HasiBHOCTi GaHKHOTK NOTPIGHOro HomiHany).

7.1.4. ns onepauin B TCO KnieHT mae npaBo po3miHATK He Ginblie 5 6aHKHOT (MOXHa
0OMiHATK ApiBHI 6aHKHOTKU Ha BENVKi | HaBNaku).

7.2. Nocnyra po3miHy 6aHKHOT



7.1.2. Nocnyra HagaeTbCA 3a HAABHOCTI HEOOXIAHOT CyMM | HOMiHanNy GaHKHOT B Kaci BiagineHHs.

7.1.3. MNocnyra HagaeTbca Tinbku igeHTugikosaHum KnieHtam. [Npu 3giicHeHHi onepadii
KnieHT cnnavye koMiciHy BUHaropogy baHky i oTpuMye KacoBuin JOKYMEHT NPO 3AiINCHEHY
onnary.

Mpn npoBeneHHi Nnepesipkn i nepepaxyHKy 6aHKHOT yCi€i CyMu | pO3MiHy YacTuHU Big,
3arasnbHoOi CyMu, Le po3LiHIETBCA SK 2 pisHi onepalii, aki TapuikytoTbCa OKpemo.

lMocnyra HagaeTbCA B:

-y VIP- ueHTpax baHka;

-y BiAOiNEHHAX 3 KACOBUM YCTaTKyBaHHAM: OETEKTOP BarslkoT, MiHi-COpTyBaJ'IbHI/IK OaHKHOT;

-y cneuianizoBaHMX BiggineHHax, obnagHaHMX MOHETopaxyBaflbHMMW  MallMHKaMu,
AeTekTopamu BanioT, MiHi-copTyBanbHUkamu kyniop. 8. O6MiH Ta BuBeAeHHA 3 0O6iry
0aHKHOT/MOHET HauioOHanbHOI BasnkTU, Nocnyra 3 MNpPUMUMaHHA Ha iHKaco OaHKHOT
iHO3eMHOI BanTH, nepeaaya Ao 6aHKy-KOpeCnoHAEeHTY Ta OTPUMAaHHSA BiAlKOAYBaHHSA
8.1. O6MmiH Ta BUBeAeHHSA 3 06iry 6aHKHOT/MOHET HauioHanbLHOI BantoTn

8.1.1. B kacax baHky npunmatoTb Ta BugaoTb KnieHtam 6aHKHOTU (MOHETM) yKpaiHCLKOI FPUBHI,
AKi 3@ Ou3alHOM i enemMeHTaMy 3axMUCTy MOBHICTIO BignoBigaloTb 3paskaMm Ta onucam, Lo
HaBedeHi Ha odQiuinHin  cTopiHUi HauioHanbHOro GaHKy YKkpaiHM, B TepmiHanax
camoobcnyroByBaHHS baHKy (po3gin meHto “IHdo i KoHTakTK®), i nig Yyac obiry He Habynu 03Hak
3HOLLEHHA Ta 3HAYHMX NOLKoAXeHb. MpuaaTHi 4o 06iry MOHETM MOXYTb MaTn ogHy abo BinbLie
3 O3Hak, WO He nepelkomkaoTb 6e3 CyMHiBY BM3HAYUTWU CMPaBXHICTb Ta HOMiHAN MOHETU:
NMOTEMHIHHSA MOBEPXHi, APiOHI MexaHiYHi MOLWKOMKEHHS (MOgPAMNUHN, BM'ATUHM), TOYKOBA KOPO3id
NoBepXHi/eneMeHTiB An3anHy, 3abpygHEeHHS y BUMNSAi NoKanbHUX NisiM, APiOHMX Kparnok.

8.1.2. B kacax baHky npuimMmaroTb, ane He BuaaTb 6aHKHOTU (MOHETU) YKPATHCBKOT FPUBHI, SKi
He npuaaTHi go obiry:
3HOLIEHI 6aHKHOTK (MOHETHK),

©aHKHOTM (MOHETU) 3 AedekTammn BUPOBHUMKA.

8.1.3. B kacax baHky npunmatoTb 6e3 obmexeHb Big KrnieHTiB 3a BciMa Bugamu nnartexis, ons
3apaxyBaHHS Ha paxyHKW, BKragu, akpeauTuBK, BUKOHAHHSA NNaTiKHUX onepadii, 06MiH BaniorT,
o6MiHy Ha npuaatHi 4o 0biry 6aHKHOTK (MOHETK)*, HacTyMHi 6aHKHOTN HaUioOHanNbHOT BanoTH:



- 3HoLeHi 6aHKHOTW HaLioHanbHOI BantoTh (FPUBHI), SKi MatoTb 04HY abo GinblLue 3 TakMx 03HaK
3HOLLEHHS ab0 NOLUKOOKEHHS:

NoTepTOCTi, YacTKoBa BTpaTa hapbu Ha 306pakeHHAX, PO3NyLLUEHHS nanepy, BTpaTa
nanepom >XOPCTKOCTI;

3a0pyaHeHHs, NNaMKn, Hanucu, BigOWUTKKM wWTamniB/MeyarTok, Kpim wramniB abo Hanucie
npo noraweHHs “go oOMiHy”, “HennaTikHa” (BKNOYawuM BuauMI  nig  Aieto
yneTpacioneToBuX NPOMEHIB), NoLa KOXHOro 3 sknx meHwe abo gopisHioe 400 mMm2,
KOMip SIKMX KOHTPACTYE 3 KONIbOPOM HaBKOSULIHBOIO 300pakeHHs abo HaBKOSMULUHBOI
He3adpyKoBaHOI AINSAHKM 6aHKHOTK (3a BMHATKOM OaHKHOT, 3adpapboBaHNX creuianbHUM
PO34YMHOM YHAacnifoOK HEeCaHKLiOHOBAHOrO BTPYYaHHs B CNEUNnpUCTpii ana 30epiraHHs
LiHHOCTen abo TuX, WO MaKTb XapakTepHe KOHTYpHe 3abapBreHHs, sike MoXe CBigunTh
Npo cnpauoBaHHA CneunpucTpotro ang 3éepiraHHs LiHHOCTER);

HagpveBn abo Hagpi3n AOBXWHOK KOXHWMA MOHaZ 5 MM, WO MNOBWMHHI OyTW CKNEEHi
MPO30POI0  KNEWNKOK noniMepHow abo 3a AOMOMOrol Krew ManepoBOl CTPIYKO Y
Cnociob, sikun 61 He NPU3BOAMB A0 CKIEHBAHHSA CYCigHIX GaHKHOT Y KOPIHLY;

OTBOPW Ta NPOKONM, BigipBaHi Kpai abo KyTn, nnowa KOXXHOro 3 skux Ginblwa Hix 10 mm2;
OaHKHOTM, MOLUKOMKEHI BHACMIQOK Aii XiMIYHMX peYoBWMH, BOAM, BOrHIO Ta/abo 3
yTpadYeHMMu 4YacTHamm (oTBOpamm), Wwo 36epernu Uiny YacTuHy, nrnowa sKoi He MeHLUe
Hi>XX 55% novaTkoBOi NoLLi 6aHKHOTY;

OaHKHOTK, po3ipBaHi (po3pi3aHi) Ha [OBi 4YaCTUHW, BKMKOYAKOYM CKMEEHi, Ha SKUX
30epernucb 0buaBa OOHAaKOBI CEpPiMHI HOMepW, | 3aranibHa nrowa UMX 4YacTuH € He
MEHLLUOI, HiX 55% noyaTkoBOi nnowi 6aHKHOTM, WO MalTb OyTU CKMEeHi Npo30poro
KNewkoro norimepHoo abo 3a OMOMOIoK Krek nanepoBOK CTPIYKOK Y CNocCib, Ak 6u
He NpuM3BOAMB O CKINEeBaHHS CYCiaHiIX GaHKHOT y KOpiHLUi;

GaHKHOTW, CKrageHi (CKNeeHi) 3 4BOX CYMKHUX YaCTUH Pi3HUX GAHKHOT O4HOro HOMiHany
Ta OQM3aKHy, SKLWO OA4HAa 3 YacTMH Mae He MeHLe Hixk 50% no4aTkoBol NOoLLi, a 3aranbHa
nnowja Uux YacTuH CTaHOBUTb He MeHLLIe HiXK 98% novaTkoBOi NnoLli 6aHKHOTY;

3abpygHeHHs, NNAMKU, HanucK, BiAOGWUTKM WTamMnis/neyartok, KpiMm wramnie abo Hanucis
npo noraweHHa “go obmiHy”, “HennatikHa” (BKMOYawuM BuAUMI  nig  Adieto
ynbtpadioneToBnx NPoMeHiB) nnowleto KoxHi noHag 400 Mm2, KOMip sIKMX KOHTpacTye 3
KONMbOPOM HaBKOJTMLIHBOIO 300pakeHHsi abo HaBKOMULLHLOI He3adpyKOBaHOI OiNsHKM
GaHKHOTU (32 BMHATKOM OaHKHOT, 3adpapboBaHMX cneuianbHUM PO3YMHOM YHACMioK
HEeCaHKLiOHOBAHOMo BTPYYaHHs B CNEUnpUCTpin Anga 30epiraHHs LiHHOCTEN abo Tux, LWo
MaloTb XapakKTEpPHE KOHTYpHe 3abapBrieHHsl, sike MOXEe CBiguYMTW MpPO ChpautoBaHHS
crneyunpucTpoto aAnsg 36epiraHHsA LiHHOCTEN);

OaHKHOTK, sKi BHacnigoK 3abpygHEeHHS MaloTb CBIYEHHS nig Agieto ynbTpadioneTtoBux
NPOMEHIB MO BCi NMOWMHI GaHKHOTKM (3a BUHATKOM ©OaHkHOT, 3adapboBaHmXx
crneuianbHUM PO34YMHOM YHACHIOOK HECAHKLIOHOBAHOrO BTPYyYaHHS1 B CNeLnpucTpin ons
30epiraHHA LiHHOCTEN abo TuX, WO MalTb XapaKTepHe KOHTypHe 3abapBrieHHs, sike
MOX€e CBigUYMTW NPO CnpautoBaHHS CNeLUnpucTporo Ans 3depiraHHs LiHHOCTER);

©aHKHOTK, 06pobneHi cneuianbHUMK XIMIYHMMN peakTMBaMu Mig Yac NPOBEAEHHS

onepaTmMBHUX 3ax04iB YK Cnigunx 4in.



- 3HOLLEHI MOHETM HauioHanbHOI BantoTu (FPUBHI), sSiki MatoTb ogHy abo GinbLue 3 03HaK
MOLLUKOAXKEHHS, SIKi He NepeLUKoaXatoTb 6€3 CyMHIBY BU3HAYMTW CMIPaBXHICTb Ta HOMiHAanN
MOHETH:

norHyTi abo aeopmoBaHi TakKMM YNHOM, LLO YHEMOXIMBAOE X MALLUMHHWIA NigpaxyHOK;

i3 CMNOTBOPEHNMU Ta 4YacTKOBO 3bepexeHnmMM 300paxeHHsMKU aBepcy Ta/abo pesepcy
BHacnigok TpuBanoro nepebyBaHHA B 00iry, BNnuBY HaBKOMWLLHBLOIMO cepenoBuMLia
Ta/abo Aii BOAW/XIMIYHMX PEYOBUH/BOTHIO (YTBOPEHHSA KOPO3iIHMX PaKOBWH, 3MiHa
KONbOpy, OMnaBneHHs).

*O6MiH 6aHKHOT (MOHET) Ha NpuaaTHi 0o 00iry 6aHKHOTM (MOHETW) 34INCHIOETHCA BUKITHOYHO Y
CneujanisoBaHux BigaineHHax baHky. o iHO3eMHin BantoTi nocnyra He HagaeTbCs.

8.1.4. baHk 3000B’si3aHMI BUNyYaTu i nepegaBath K CyMHIBHI 419 NpoBeAeHHs AOCiAKeHb A0
HauioHanbHoro 6aHky YkpaiHu 3HOLWEHI 6GaHKHOTU HauioHanbHOI BantoTu (FPUBHI) 3 03HaKamMmu
3HOLLIEHHSA ab0 MOLLIKOOXKEHHS:

3anamMiHoBaHi 6aHKHOTU;

OaHKHOTK, po3ipBaHi (po3pi3aHi) Ha OBi YaCTMHW, BKMOYAKOYM CKIIEEHI, HA SIKMX HEMae
xo4ya 6 ogHOro cepiiHOro HoMepa, i 3aranbHa noLa LMX YacTUH € HE MEHLLO, Hixk 55%
NoYaTKOBOI MIOLLi OAHKHOTU;

©aHKHOTK, po3ipBaHi (po3pisaHi) Ha Tpu abo BiNnbLue YacTKH, BKITHOYAKUUN CKIEEHI;

©aHKHOTM, MOLIKOAKEHI Nig Yac Haa3BNYaNHOIO PEXUMY;

©aHKHOTM (MOHETK) 3 AedhekTammn BUPOOHUMKA.

8.1.5. B kaci cneuianizoBaHux BigaineHb Kacupu 3060B’A3aHi npurmatn Big KnieHTiB ans
JocnigkeHHs 3a 3asBol0 0OaHKHOTWM HauioHanbHOI BaniloTW 3 O3HakaMu 3HOLUeHHs abo
MOLUKOOXKEHHS:

OaHKHOTK, MOLUKOAXKEHI BHACMgOK Ail XiMiYHMX pevyoBUH, BoAW, BOrHWO Ta/abo mMaroTb
CBiYEHHS Mig gieto yneTpadioneToBnx NPOMEHIB, AECTPYKLItO Ta OOBYINEHHs nanepy Ha
oKpeMux AinsiHkax abo no Bcin nnouwii 6aHKHOTK, | Nowa SKuxX nig 4Yac NnpurMaHHs Ta
00pOOneHHA MEHLLa 4 MOXe CTaTu MEHLOo, HiX 55% noyaTkoBoi mnowi 6aHKHOTH,
abo BHACMigoOK Yoro yTBopunacs uinicHa rpyna rnoLwKomKEHMX BaHKHOT, Iy HEMOXITMBO
po3dinutn. [Ons  BU3HA4YeHHA 3aranbHOi  nnouwi 6aHkHOTM, Wo 3b6epernacs,
3aCTOCOBYETLCS CiTKa Ansl BUSHAYEHHS 3aranbHoil 306epexxeHoi nnoLLi 6aHKHOTY;

OaHKHOTK, 3abpygHeHi XiMiYHMMKM Ta pagioOakTUBHUMMKM PEeYOBUHAMM, Oyab-siKUMK
TOKCUYHMMM OpraHidyHMMn cybcTtaHuigmun, Wo BnnmBaTb abo 3a NEBHUX YMOB MOXYTb
HeraTMBHO BMMAMBATM Ha 300POB’A NOAUHW. BaHKHOTM NpurMalrTbCa TiNbkM B pasi
HasIBHOCTI AOKYMEHTa npo NpoBeAEeHHs AesiHdekuii Ta/abo pesaktusauii 6aHKHOT,



HagaHoro ycrtaHoBow (0cobor), Ha $Ky BiANOBIAHO [0 3akoHoAaBcTBa YKpaiHu
noknageHo yHKUii Loao iX NpoBeaeHHS.

8.1.6. NpuinmaHHs 6aHKHOT Ta MOHET YKpPaiHCLKOI MPUBHI, siKi BUBOAATLCA 3 06iry, 34iNCHIOETLCA
B Byab-akin kaci baHky Ha cymy:

- PO3MiHHOI MOHETM HauioHanbHOoI BantoTn 4o 200 rpMBeHb;

- PO3MiHHMX GaHKHOT HauioHanbHoi BantoTh Ao 1 000 rpmBeHb.

Ha cymn Big 200 rpuBeHb MoHeTamu Ta Big 1000 rpuBeHb OGaHkHOTaMM — nuwe B
cneuianisoBaHux BiggineHHsix baHky, ane 3 ypaxyBaHHsM hisanyHoOro ob6'eMy KacoBOro cxoBuLula
(He GinbLue 5 kr). MNpoBegeHHs Takoro 0OMiHy He TapudikyeTbCs.

8.1.7. KnieHT mae npaBo 3airicHioBaTM 06MiH 6aHKHOT Ta/abo MOMEHT, AKi BUny4YaroTbes 3 0biry,
Ha 6aHKHOTK Ta/abo MOMEHTU rpuBHI, WO nNepebysatoTb B 06iry, 3 noganbInMM NPOBEAEHHSAM 3a
OaxaHHaM KrieHTa npubyTKOBMX onepauin 3 puandHUMKM Ta isndHuMmM ocobamu Ons
3apaxyBaHHsi Ha paxyHKW, BKNaan, akpeanTueK, Ans nepekasis, BantOTO0O0OMIHY.

8.1.8. baHk Hagae nocnyry 06MiHy MOHET BUKITHOYHO ifeHTudikoBaHum KnieHtam.

8.1.9. MNnaTixHi MoHeTw, ski B 0biry (10,50 kon Ta 1,2,5,10 rpH HOBOro 3paska) - y kacax baHky
NPUAMALOTLCA TiNbKN AN 30iINCHEHHSA onepaLin Ta He HanexaTb 40 0bMiHy Ha GaHKHOTW.

8.2. NMocnyra 3 npMUMaHHA Ha iHKaco OaHKHOT iHO3eMHOI BankoTu, nepegaya Ao 6aHkKy
KOPeCNOHAEHTY Ta OTPMMAaHHA BiAlKOoAYBaHHSA

8.2.1. baHk Hagae nocnyry 3 NPUMMUMaHHS Ha iHKaco BaHKHOT iIHO3eMHOT BantoTu A4ns noganbLuoi
nepegadi 6aHKHOT BaHKy-KOPECMNOHAEHTY 3 METOI OTPUMAaHHS BiALUKOAYBAHHS Ta 3apaxyBaHHS
Knienty (gani-Mocnyra) 3a BignoBigHy KOMICiiHY BUHAropoay, BCTAHOBMEHY Aitounmmn Tapudamm
0o uboro [loroeopy.

8.2.2. baHk npurMae Ha iHKaco:

1) GaHKHOTM iHO3eMHOT BantoTu, siki HaBynu nig Yac obiry ogHy abo Kinbka 03HaK 3HA4YHOro
3HOLUEHHSA/NOLKOAKEHHS:

-po3ipBaHi (po3pi3aHi) Ha YaCcTUHW;

-i3 MOLWKOMKEHUMN eneMeHTamu Au3aiHy Ta 3axucty (BuganeHi undpoBi UM TEKCTOBI
NMO3HAYeHHA HOMiHany, 300pa)keHHs NopTpeTa, OMTUYHO-3MiHHI €NeMEHTU 3axMCTy, 3aXMCHI
CTPiyKK);

-3i 3BMiHEHM NEePBICHMM KONbOpPOM nanepy Ta/abo 306paxeHb;

-i3 nokanbHMMK 3abpygHEHHAMM (NNSMaMun), BKIKOYaun BugnuMi B ynorpacdionetoBmx
NPOMEHSX, 3aranibHa NoLLa SKMX NepeBuLLy€e NonoBUHY NNOLLi GaHKHOTK;

-i3 3aranbHUMK 3a6pyOHEHHAMM, BKITHOYAOYM Ti, LLO CAPUYUHAIOTE MOMIHECLIEHLIO nanepy B
ynbTpadioneToBnX NPOMEHSX;

-obnaneHi, nponaneHi, Tpyxni (MOLWKOMKEHI BHACMIAOK TPUBAnoi Ail BONOru, pisHUX PiauH,



ximikaTiB abo 3 03HaKaMu rHUTTS);
-MaloTb SIBHI ApyKapChKi HeOoniku;

2) GaHKHOTW, SKi BMMYyYeHi IHO3eMHO AepxaBoto 3 obiry micna gaTtu, oronoleHoi 6aHKom
eMiTeHTOM BignoBigHOI BanoTM (3a HasBHOCTI 3rogu OaHKy-KopecnoHAeHTa BignoBigHOI
OepXxaBu Ha 0OMiH LMx BGaHKHOT).

8.2.3. baHk npunmae Ha iHkaco GaHKHOTWU iHO3eMHOI BanioTh, a came BanoTy: gonap CLUA
(USD), espo (EUR). KowmiciiHa BuHaropoga 3a lMocnyry cnnadyetbcs y roTiBKOBi/6e3roTiBKOBI
cdopmi oapasy npu HagaHHi.

8.2.4. Nocnyra HagaeTbCA TiNbKK igeHTudikosaHnm KnieHtam Ha nigcrasi BignosigHoi 3asaBu Ta
3a HasABHOCTI Aik04Oro NOTOYHOIO PaxyHKy, BiAKPUTOrO Y BiAMOBIAHIA IHO3EMHIN BantoTi.

8.2.5. Y pasi BusABNeHHss CyMHiBHMX GaHKHOT iHO3eMHOI BantoTu nig Yyac HagaHHs MNocnyru, baHk
nepegae Taki 6aHKHOTM Ha OOCNigXeHHA Oo HauioHanbHoro GaHkKy YkpaiHu B MOpsiAKy Ta
CTPOKM, NepeadaveHi YHHMM 3aKOHOAABCTBOM YKpaiHMm.

3a pesynsratamu gocnigkeHHs HauioHanbHoro 6aHky YkpaiHu:

crnpaeXHi 6aHKHOTM iIHO3EMHOT BantoTK NOBEPTaOTLCA B BaHK Ta HanpaenaTCs Ha
iHkaco; Ta/abo

nigpobneHi 6aHKHOTK IHO3EMHOI BanoTu BunyyaTbcs HauioHanbHMM 6aHKoM YKpaiHu,
WO NiaTBEPIKYETLCSA akTOM HauioHanbHoro 6aHky YkpaiHu npo OocCnigXeHHA 6aHKHOT.
Mpo pesynbTaTn LOCNIAXKEHHA Ta BuIydyeHHs ©aHkHOT baHk iHdopmye KnieHTa B
Cuctemi “Mpueat24”. KnieHT Mae npaBO 3BEPHYTMCA OO0 BigdineHHs baHky ans
O3HaMOMSIEHHA 3 aKTOM NpPO AOCMiIAKEHHS CyMHiBHUX 6GaHKHOT. B Takomy Bunagky
KoMmiciiHa BuHaropoga 3a Nocnyry He noBepTaeTbCs.

8.2.6. KnieHTy HapaeTbcsi [locrnyra CTPOKOBOrO iHKAcoO Ha yMOBax MpuUMMaHHs OaHKHOT
iHO3eMHOI BanoTu Ta nepegadvi 6aHKy-KOpecrnoHOEeHTy Ans BigwkodyBaHHA. PiweHHsa wopno
BifLLKOAYBAHHA Ta CTPOK BMKOHAHHS TaKOro BiALLKOOYBAHHA NPUAMAlOTLCA Ta BU3HAYalOTbCH
©aHKkoM kopecnoHgeHToM. CTpoK BiAWKOAYBaHHS CTAHOBUTBL Big 7 poboumx gHiB Ao 3 pokis. Y
pasi BigMOBM GaHKa-kopecnoHAEHTa BiA BiallkogyBaHHS 6aHKHOT, baHk He nMoBepTae KOMICilHY
BUHAropogy 3a HagaHy nocnyry.

8.2.7. BigwkogyBaHHs 3a NPUMHATI Ha iIHKaco 6aHKHOTU IHO3EeMHOI BanioTu 3apaxoBy€ETbCS
KnieHTy Ha NOTOYHUI paxyHOK, BIAKPUTUIA Y BigNOBIAHIN iIHO3EMHI BantoOTI.

8.2.8. MNicna HagaHH4A Mocnyrn, baHk Hagae KnieHTy KBUTaHLi0 NpO NPUAHATTA Ha iHKaco
©aHKHOT IHO3EMHUX AepKaB Ta iHLWWi KacoBi AOKYMEHTU LLOAO NPOBEAEHO! onepadii.

9. Nocnyra “3aMmoBnNeHHs roTiBku”

9.1. KnieHT, akuin Mae BiOKPUTUI NOTOMHMIW paxyHOK B BaHky, 3a yMOBM HasiBHOCTI KOLUTIB Ha
paxyHKy Mae npaBo 3a3ganerigb 3amMoBUTM HEOOXigHY Cymy TrOTiBKM B rpuBHI Ta/ abo iHO3EMHIN

BasoTi 3 MOXIIMBICTIO OTpMMaTH i B 3a3HadeHoMy KriieHTom BigaineHHi baHky.

9.2. Cyma 3amoBneHHst noBuHHa 6yt He meHwwe 20 000 rpH / 300 gonapis CLUA / eBpo. Cyma
3amMoBneHHa Mae ByTu KpaTHoto cTa rpmBHaM / gonapis CLUA / eBpo.



9.3. B ogHiin 3aaBi MOXXHa 0hOPMUTM 3aMOBIEHHS B Pi3HUX BantoTax i cTpokoM Big 1 oo 10 gHiB
00 OTPUMAHHS.

9.4. [Ina 3amoBneHHs nocnyrm KnieHT 3060B'si3aHn 3BepHyTUCS A0 baHKy y ogHOMY i3 Takux
KaHanis:

- y BigAineHHs baHky;

- 3a Homepom TenedoHy 3700 (3a UMM KaHanOM 3aMOBEHHS MOCNYrM 34iINCHIOETLCS AN
KnieHTiB, siki He 3apeecTpoBaHi y Cuctemi “NpuBat24”); - 3a AONOMOro CnyXom MigTPUMKK
yar-online; -y Cucremi “Npusat24”.

9.5. Mpun ochopmneHHi 3aaBkm g0 13:00 NOTOYHOro AHA 3aMOBMNEHHs Byae 3a4iNCHEeHO Ha
HacTynHu pobouunn geHb, nicng 13.00 NOTOYHOro AHA - Ha APYrMn poboYnii AeHb.

9.6. baHK WsaxoM HanpaBneHHsT CMC-MOBIAOMITEHHS Ha PiHaHCOBUI HoMep TenedoHy KrieHTa
iHbopmye 1oro npo aaTy, cyMy Ta agpecy BigaineHHs baHky, e HeobxigHo 3abpaTtu 3aMOBReEHyY
cymy. 3aMoBreHi KowTn ByayTe AOCTYMHI A0 KiHUA pobo4voro AHS Y BigaineHHi B 3a3HadYeHy garty.

10. 3@incHeHHsA BantOTHO-0OMiHHMX onepauin B Kaci, B Tomy uucni B lporpamMHo
TeXHiYHMX Komnnekcax camooo6cnyroByBaHHsA (ITTKC)

10.1. YMoBM 34iNCHEHHA BantTHO-0OMiIHHMX onepauin B Kaci

10.1.1. Nocnyra He HagaeTbes ineHTUdIKkoBaHNM KnieHTam:

- 3apeecTtpoBaHnm B AP Kpum abo B 30Hi npoBegeHHa Onepauii o6’egHaHnx cun (OOC) (3a
HasIBHOCTI JOKYMEHTaNbHOro NiATBEPIKEHHS NPOXMBAHHA Ha MaTEPUKOBIA abo He OKYMNOBaHil
YacTuHI YKpaiHn HagaHHA NOCnyr 3a NPOAYKTOM MOXITMBO).

- AKi MIiCTATbCA Yy CnMCKy obmexeHb Ha ©OaHKiBCbke 06CnyroByBaHHSA, Yy nepeniky ocio,
NnoB’A3aHNX i3 MNPOBAMKEHHSM TEPOPUCTUYHOI LisnbHOCTI abo LWOAO SKMX 3acTOCOBaAHO
MiDXKHapOAHi CaHKLil.

- Bikom o 18 pokib.

10.1.2. HenoBHoNITHI 0cobu (o BiCiMHAAUATM POKIB) HE MatOTb NpaBa 34iMCHIOBATW BaIltOTHO
06MiHHI onepalii B kaci 6aHKy camOCTIiNHO.

10.1.3. Mo BanTHO-0O6MiIHHMM onepauisM MOXIMBE 34iCHEHHS onepavii CTOPHO Ha nigcTasi
YCHOI 3as1BU 3a YMOBW HasiIBHOCTI y KnieHTa KacoBOro JOKYMEHTa Npo 34iMCHEHHSI BanOTHO
0o6MiHHOI onepaLii B Ui Kaci Ta 3a YMOBW, WO HE MUHYMNO 15 XBUNWH 3 MOMEHTY 34iNCHEHHS
onepadii.



10.1.4. B kacax baHky ans 3giicHeHHs onepalin Kynieni iHo3emMHoi BantoTh y KnieHTiB MOHETH
iHO3eMHOI BasnoTU He NPUAMAaLOTLCA.

Akwo B pesynbraTi KOHBepTauil abo iHLWOoiI kacoBoi onepadii nst Bugadi KnieHty sanuwaertbcs
cymMa B iHO3eMHi BamnoTi MeHLa, HbK HOMiHanbHa BapTiCTb MiHiManbHOI Kymnwopu, TO LEWn
3anuwok kynyetbcs baHkom (abo KnieHTy npogaeTbca Bantota A0 OTPUMAHHSA MiHiMarbHOI
Kyniopu) 3a TPpMBHIO 3a KOMEpPUIMHMM KypcoM Kynieni (Npogaxy) iHO3eMHOi BanwoTtw,
BCT@HOBMEHUM PO3NOPASKEHHSIM MO BaHkKy.

10.2. 3aincHeHHA BantoTHO-0O6MiHHUX onepauin B NTKC

10.2.1. BaHk 3gincHioe onepadii 3 kynisni y KnieHTiB iHo3eMHoT BantoTu 3a rpusHio B INMTKC.

10.2.2. MNMpwn 3gincHeHHI BantoTHO-00MiHHOT onepadii B NTKC, BaHk npunmae 4o 0OMiHY Tinbku
Ti GaHKHOTM iHO3EeMHOI BamnTW, sKi NPOMLUNN NEPEBIPKY OOCTOBIPHOCTI i HAsBHICTb O3HaK
nnaTtixHocTi B MTKC.

10.2.3. KyniBnsi/mpogax iHO3eMHOI BamnoTh 34iACHIOETLCA Ha NigcTaei nogaHoi 3aasu KnieHta
Ha KkyniBno/npodax iHo3eMHoT BantoTn (aani-3adsa). 3adBa NOAAETbCA B €NEKTPOHHIN hopMi
wnsaxom 3anoBHeHHA KnieHTom BignosigHux AdaHux B iHTepdenci [MTKC ans onepadii
Kynieni/npogaxy iHO3eMHOI BantoTM y TOMY YMUCHi KypCy BantoT Ta HaTUCKaHHSIM BignoOBigHOT
KHOMKN Ons nigTBepoXeHHa onepaduii. KnieHT 3aincHioe nigTBepmxkeHHs onepadii Mpoctum
€NeKTPOHHUM NiANNCOM.

10.2.4. 3apaxyBaHHS Ha NMOTOYHWUI paxyHOK KnieHTa rpoLOBMX KOLWITIB B FPMBHI NO YroAi Kynisni
iHozemMHoi Bantotn B MNTKC 3gincHioeTbea Bnpogox 36 rogMH No Kypcy Ansi 6e3roTiBKOBMX
onepawuin Ha AeHb 3OiINCHEeHHS BantoTHO-0OMIHHOT onepallil.

10.2.5. BaHk Mae npaBo BCTaHOBNIOBATM BMHAropoay 3a 3apaxyBaHHS KOLUTIB Ha MOTOYHUI
paxyHok KnieHTa 3rigHo Tapudis BCTaHOBNEHUX 41151 BigNOBIAHOMO NOTOYHOIO

paxyHKy 3 eMicieto MnaTixkHOT KapTKu.

10.2.6. HenoBHONIiTHI 0cobu (0o BiCiMHaAUATM POKIB) HE MatoTb NpaBa 34INCHI0BATH BaNOTHO
o6MmiHHI onepauii B NTKC.

10.2.7. Onepauis cTopHo 3a paHiwe nposeaeHoto Yepes NTKC BantoTHO-0O6MiHHO onepadieto,
He 30iNCHIOETbCS.

10.2.8. CTopoHuM y3rogunu, o y pasi TexHidHoro 36oto B NMTKC nig yac npoBegeHHs BanioTHO
0OMiHHOT onepauii:

- 3a HasIBHOCTI TEXHIYHOT MOXIMBOCTI 3 ypaxXyBaHHAM cTafil NpoBeAeHHs onepaLlii, Ha SAKin
cTaBcsi 30ii, rpOLUOBI KOLITM 3apaxoBYKOTbLCS Ha MOTOMHUIM paxyHOK (MNaTikHy KapTKy)
KnieHta B rpmBHi npotarom 36 rogMH Mo Kypcy Ans ©e3roTiBKOBMX onepauin Ha yac
30iNCHEeHHs BantoTHO-0OMiIHHOT onepalii; abo

- y pasi He 3apaxyBaHHs TPOLIOBMX KowTiB npotarom 36 rogauH KnieHTy HeobxigHo
3BepHyTMCA A0 baHky B oguH i3 Takux cnocobiB: 3aTtenedoHyBaTth Ha rapsady nidito 3700,



y BiggineHHsa baHky un oHnanH-yat y Cuctemi “INpmueat24” (B T.4. ii MObinbHa BepcCis).

3a 3BepHeHHAM KnieHTa rpoLuoBi KOLWTN MOXYTb ByTV NOBEPHEHI rOTiBKOK/HA NOTOYHMI paxyHOK
(MnaTtixkHy KapTKy) B rPUWBHI/iHO3eMHIN BantoTi Bigkputuii y bBaHky abo moxe GyTn npoBegeHa
BasntoTHO-0OMiHHA onepauisi 3a KYypCOM Ha 4ac 34iCHEeHHS Takol BantTHO-OOMIHHOI onepauii
abo rpoLIoBi KOLITW 3apaxoBYOTLCA Ha NOTOYHUI paxyHOK (NNaTiKHY KapTKy) B rPUBHI BIAKPUTUN
y BaHky no kypcy ans 6e3roTiBkoBMX onepauin Ha Yac 34iMCHEeHHS BantoTHO-06MiHHOI onepauii,
3arexHo Big Buay onepadii (roTiBkoBa/6e3roTiBkoBa) Ta cTagii, Ha skin ctaBcs 36ii.

11. KacoBi 4OKYMEHTH

11.1. Kacup po3apykoBye KacoBuin AOKYMeHT KnieHTa 3a rnoro 6axaHHaM. [1Ba npumipHuka
KacoBOro AOKYMEHTY NignncytoTbCsa KnieHToOM Ta Kacupom.

Y pasi BigMoBu KnieHTa Big nanepoBOro KacoBOro AOKYMEHTY onepawis npoBOAUTbCH 3
€ITIeKTPOHHUM KacOBMM [JOKYMEHTOM, Ha KU HaknagaeTbes UMpoBUN BNACHOPYYHUI NiAnvUc
KnieHTa Ha nnaHweTi i KBanidikoBaHW eneKkTPOHHUI Nignuc kacupa.

11.2. KnieHT 3060B'a3aHui NepeBipsaTU PEKBI3UTN B KACOBOMY AOKYMEHTI, He Biaxoaa4n Big
Kacu.

11.3. BaHK Mae NpaBo He APYKyBaTW KAaCOBWU JOKYMEHT 3a TakuMu onepauismu: -
BMAa4ya KOLTIB 3 KapTKW/3 NOTOYHOrO paxyHKy doisnyHoi ocobu,

-OTPUMaHHSA nepekaay,

-Buaava KowTiB 3 4eno3nTy,

-BMJa4a KOLLUTIB 3a YEeKOoM,

-BMgava KoLTIiB 3 BasltOTHOIO paxyHKy HpUAMYHOIT ocobn,
-NONOBHEHHS PaxyHKIB,

-nNpoBefeHHsA nnaTexis.

11.4. KnieHT Mae npaBo po3gpykyBaTu gybnikat kacosoro gokymeHTa go 30 gHiB nicns
3[0iNCHEHHA onepadii.

11.5. [insa oTpumaHHsa gybnikata kacoBoro gokymeHTa KnieHT 3060B'a3aHnin 3BepHYTUCS 00
BiQAINEHHSN, Oe 3ailMCHeHOo BiANOBIAHY onepadito.

[y6nikaT kacoBOro AOKyMeHTa no nnarexam, 34iMCHeHNM 3 ENekTpoHHOro nnaTtikHoro 3acoby
KnieHTa (MnatixHoi kapTkn), KnieHT mae npaBo po3gpykyeatu B Cuctemi “INpusar24”.

11.6. bBank Hapgae pybnikaT KacoBOro [JOKyMeHTa MO  nnatexy, 3A4inCHEeHoMy
HeigeHTUikoBaHMM KnieHTOM, 3a yMOBM, AKLWLO KnieHT, sskuin 3BepHyBCA 3a Aybnikatom, Hagas
HacTyrnHy iHopmaLito:



- 4aTta nnartexy;
- cyMa nnartexy;
- PEKBI3NTN OTPUMYBaYa;

- NPU3HAYEeHHN NnaTexy (AKWo BkasaHo).

11.7. Yci kKacoBi JOKYMEHTM OpPYyKYlTbCca Ha Tepmonanepi. [Ans 36epexeHHs iHdopmauii Ha
KacoBMX OOKyMeHTax HeoOxigHO yHMKaTK ix 30epiraHHst npu Temnepatypi noHag 40 rpagycis, y
BOMIOrOMY CEpedoBuLLi TpuBaANMUIM 4Yac, KOHTakTy 3 nnactudikatopammn (WO MICTATb
nonisiHinxnopua), 3 XMpom, CAMPTOM, XiMiKaTaMun, COHSYHUM NPOMIHHSAM TOLLLO.

12. Pexxsnum KacoBOro o6¢crnyroByBaHHs y BigAineHHAXx baHky

12.1. IHcdhopmauia npo rpadik poboTu BiadineHHs Ta Kack BkasaHa Ha CTeHAi pexumy poboTtu
BiAOINEHHS, PO3MILLLEHOMY MpU BXOAi Y BiAAINEHHS, a TakoX Ha oduilinHoMy canTi baHky y
Mepexi IHTepHeT 3a agpecoto_https://privatbank.ua/map. Npadik poboTn BigaineHHs Ta Kacu
MOXe Bifpi3HATUCH Bif Yacy, 3a3HAYEeHOro Ha CTeHZi Ta Ha cawTi, B 3aneXHOCTi Big ob6cTaBuH
dopc-Maxopy, B TOMY YUCHi, ane He BUKITYHO, enigeMionorivyHol cuTyauii Ta iHWux 06CTaBuH.

Y pexumi poboTn kKacoBoro By3na nepegbayeHi TexHIYHI nepepBun Ha iHKacauito.

12.2. KacoBe ob6cnyroByBaHHS KrieHTiB y BigaineHHi npoBoanTbCA NOTOYHMM onepauinHum
OHeM.

12.3. baHk 3abe3neyye 06pobKy nnaTexiB He Mi3Hille HAaCTYNHOro onepauinHoOro gHS.

13. BapricTtb nocnyr

13.1. 3a HagaHHA nocnyr 3a uum [JoroBopom KnieHT 3060B's13yeTbcs cnnatutu baHky
BUHaropoay y poamipi, BctTaHoBneHomy Tapudamm baHky.

14. BignoBiganbHicTb CTOpPiH
14.1. Y pasi nopyweHHa BaHKOM BCTaHOBMEHMX 3aKOHOOABCTBOM CTPOKIB BWKOHAHHS

popyyeHHs KnieHTa Ha nepeka3 baHk 3060B'a3aHui cnnatutu KnieHTy neHwo y posmipi 0,1
BiJCOTKA CyMM MPOCTPOYEHOr0 MNMaTexy 3a KOXHWA OEHb MPOCTPOYEHHs, ane He Oinblue
noABirHoi 0bnikoBoi cTaBkn HBY, LWo aisna B nepioa, 3a ikl CNnadvyeTbes NeHs.

15. Popc-maxop

15.1. CTOpOHMU 3BiNbHAIOTLCS Bif BigNOBiAanbHOCTI 3@ HEBUKOHAHHS ab0 HeEHanexHe



BMKOHaHHs 3060B'A3aHb 3a AaHnM [JoroBopoMm, SKLLO Lie HEBUKOHAHHS CTano Hacnigkom
obcTaByH HenepebopHOT Cunu, WO BUHUKIN Nicns yKknaaeHHs [JoroBopy B pe3ynsrarti Aji

Takux HaA3BMYaMHUX Ta HEBIOBOPOTHMX OOCTaBMH (MOBiHb, MOXeXa, 3eMNeTpyc, i iHwWi
CTUXiHI NMxa, a TaKoX BifHA, BIACbKOBI Ail, akTu abo Aii OepXXaBHUX OpraHiB Ta iHLWi
obctaBnHM HenepebopHOi cunu BIQNOBIAHO A0 3akoHogaBcTBa YkpaiHu), siki CTOpoHa He
Morna Hi nepegbauntn, Hi  3anobirtn (dpopc-maxopHi obcTtaBuHW). 3BiINbHEHHS BiA
BigMoBiganbHOCTI 3a HEBUKOHAHHA abo HeHaneXHe BUWKOHaHHA 3000B'A3aHb 3a AaHUM
[loroBopoM Ans MOXIMBOCTI OBI'PYHTOBAHOMO BUPILLEHHSA CMiPHMX MUTaHb MUPHUM LUASIXOM
MOXINMBE BUKIOYHO Yy BUNagky pgosefeHHss CTOPOHOKW, sKa MOCUNAETbCA Ha  Aito
dopc-MaXopHMX OOCTaBWH, WO Taki OOCTaBUHM OO'EKTUBHO YHEMOXIUBUIN BUKOHAHHSA
3000B's3aHb 3a ymoBamu Lboro [Jorosopy.

15.2. CTopoHa, Wo 3a3Hana fgii o6cTtaBuH, 3a3Ha4veHux y NyHkTi 15.1. yboro [dorosopy, i
BHACIMIOOK LbOro HE Mae MOXIMBOCTI BMKOHATU 3000B'A3aHHA 3a UMM [JOroBopoMm, NoBMHHA
HeramHO, He nisHiwe 3 (TpbOX) POBOYMX OHIB 3 MOMEHTY X HACTaHHs, Y MUCbMOBIA (POPMi
nosigomMunty iHWYy CTOpOHY. [MoBIJOMMEHHA NOBMHHO MICTUTU AaHi NPO HacTaHHA 06CTaBuH, ix
XapakTtep, a TakoX nNpo nepeabadvyBaHUn TePMIH gii i NPUNMHEHHS BULLIEBKA3aHUX 0OCTaByH.

15.3. HecBoevacHe noBigoMneHHs Npo ob6cTaBnHN HENEPeBbOoPHOI CUMKN, SKe BUHUKMIO 3 BUHN
CTopoHun, sika npo ue nosigomuna, nosbaense U0 CTOpoHy npaBa Ha HUX nocunartucs. MNpwu
uboMy bBaHk 3BiNbHAETHLCA Big 00O0B'A3KY MNOBIAOMIIEHHS NpPO  Taki obGCTaBMHU
HeigeHTUikoBaHMX KnieHTis.

16. MNepcoHanbHi AaHi

16.1. BaHk 3gincHioe 06pobKy nepcoHanbHMX AaHux KnieHta BignosigHo [0 3akoHy YkpaiHu
“Mpo 3axucT nepcoHanbHUX gaHux".

3 MOMeHTy yknageHHs uboro [JoroBopy nepcoHanbHi AaHi OyaoyTb BkNtoYeHi o 6as
nepcoHanbHUX AaHux, Bonoginbuem gkux € AT KB “lMpueatbank”. Ctpok 006pobku
nepcoHanbHUX AaHuX BigMnoBigae CTpoky Ail uboro [loroeopy, sKWwo Yy baHky BigcyTHi iHLWI
NpaBoBi NiACTaBN ANS NPOAOBXEHHS Takol 06pobkn. MicLe3HaxOmMKEHHSIM TakUX NePCOHaIbHNX
naHux e micuesHaxomxkeHHa AT Kb “INpusaTtbaHk’.

MeTa Ta nigctaBa ans o6pobkun NepcoHanbHUX gaHuXx €:

-30iNCHEHHSA 3axoaiB Ans YKnageHHA npaBOynHY Ta BUKOHAHHA MNOJTOXEeHb NMpaBO4nHY,

-BMKOHaHHS 000B’a3kiB, noknageHux Ha AT Kb “INpueatbaHk” YMHHMM 3aKOHO4ABCTBOM YKpaiHMm.

16.2. NignucanHam uboro [Jorosopy KnieHT Takox NigTBepaXye, Wo nosigomneHnn baHkom npo
CBOI Npaea, Wo nepenbdayveHi ctatteto 8 3akoHy YkpaiHum “IMpo 3axucTt nepcoHanbHUX gaHux”.

KnieHT nosigoMneHumin bBbaHKOM, WO OCTaHHIN MOXe i3 [OOTPMMaHHAM BMMOI YMHHOrO
3aKoHofaBcTBa YKpaiHu opy4uTn oBpobKy nepcoHanbHUX AaHux npeacTtaBHuUKiB KnieHTa, X
agoininoBaHnx Ta acouinoBaHMx ocib, nigpsigHnkam (posnopsgHuMkam NepcoHanbHUX AaHux),
Akux baHk MOXe 3anyyuTu Ha BRacHUW po3cyd ANnA HadaHHa baHky nocnyr, Anga uinen
KOHCynbTaLin, ayouTy, CTpaxyBaHHSA, aHaniTUKM Towo. PO3NOBCIOOKEHHS NepPCOHaNbHUX AaHUX



wopno KnieHta Tpetim ocobam Gyae 34INMCHIOBATUCA BUKIIOYHO Y BUNaaKax i NOpsiAKy, KOnm Take
PO3MNOBCHOAKEHHS

Bi4MOBigdae BMMOramMm 3akoHO4aBCTBa YKpaiHu.

16.3. [opatkoBa iHdopmauid npo 00pobKy nepcoHanbHUX [[aHuX, 3HaXOAUTbCS Y
MoBigoOMMEHHI NpPo NOPAAOK i Npoueaypy 3axUCTy MEepPCOHanNbHUX AaHuX, sKe OOCTYMHO Ha
ronosHin ctopiHui canty AT Kb "TpueatbaHk”.

16.4. MNpwu 3gincHeHHi Nnatexy KnieHToM-nnaTHUKOM Ha KopucTb KnieHTa-oTpumyBayda B paMkax
nocnyrm “MpunmanHsa nnatexis”, KnieHTy-nnaTHUKY MOXYTb BigoOpaxaTucs HacTyMHi KaTeropii
nepcoHanbHUX OaHWX cnoxueadiBe nocnyr KnieHTa-oTpumyBada: npissulle, im'd, no 6aTbKoBI
CcnoXxuBaya (BriacHMKa Hepyxomoro MarHa), agpeca HepyxoMoro mMamnHa, noro 3aboproBaHicTb
nepen nocrayaneHMKOM nocnyr. [NepcoHanbHi AaHi cnoxueada nepegatoTbcs baHky KnieHTom
OoTpUMyBadYeM MnaTexy Ha nigcraBi OOroBopy 3 METOK IX BigoOpaeHHs MnaTHUKY Ans
HanexHoro 3AiNCHeHHA nnatexy Ha kopucTb KnieHTa-oTpumMyBaya nnatexy. baHk He Hece
Bi4NOBIAaNbHOCTI 3a OOCTOBIpHICTL iHpopmauil, HagaHoi KnieHTOM-O0TpuMyBadeM nnatexy. Bci
NUTaHHS/MpeTeHsil Woao nigctaB nepegadvi NnepCcoHanbHNX SaHUX, KOPEKTHOCTI iHdopmauii npo
crnoxusada, BupiwyloTbca 6e3nocepenHbo 3 KnieHTOM-OTpuUMyBayeM nnartexy, OCKiNbKu
OCTaHHIn Hece NOBHY BiAMOBIAANbHICTE 3a 0OPOOKY NepCcoHanbHUX JaHUX Ta 3a AOCTOBIPHICTb
HagaHux baHKy nepcoHanbHUX 4aHUX CNOXMBaYiB.

17. BaHKiBCbKa Ta€MHMLUA

17.1. KnieHT Hapgae baHKy 003Bin Ha HagaHHs baHkoM iHWWM HagaBayaM MAaTXHUX Nocnyr
iHdopmaii, Wo MiCTUTb GaHKIBCbKY TAaEMHULIO, KOMEPLIiMHY TaEMHULIID, TAEMHULIO HagaBava
NNaTiKHUX NOCMYr, TAEMHULIO (DiHAHCOBOrO MOHITOPUHTY.

17.1.1. [ns HanexHoi igeHTndikauii cyb’ekTiB MOMUITKOBUX, HEHANEXHUX NNaTiXKHUX onepadin,
BXUTTS 3axofdiB i3 3anobiraHHa abo NPUNUHEHHS] Takux MNaTikHUX onepauin baHk Ha 3anuTu
iHLMX HagaBadiB MNaTiKHUX MOCMYr HeramHo NOBIAOMIISIE UMX HagdaBayiB Npo Takux CyO’ekTiB i
Taki nnaTtikHi onepauii B 06ca3i, BCTaHOBNEHOMY NpaswuiiaMy BignoBIigAHOI NNATKHOI CMCTEMM
abo O0roBOpoOM Midk HagaBavyaMm NNaTipKHUX MOCNYT.

[ns 3anobiraHHsa abo NPUNMHEHHST 3a3HAYeHMX NNATPKHUX onepauiin Hagaeadi NNaTikKHUX
nocnyr 3060B’A3aHi nigTeepoKyBaTN iHPOPMAaLil0 Ha eNEKTPOHHI 3annTN LeHTpanbHUX OpraHis
BMKOHABYOI Bnagu, WO peani3yloTb AepXaBHY NOMiTUKY y cdepi 3abe3neyeHHs OXOPOHWU Npas i
cBoboa NoanHK, iHTEPECIB CyCNiNbCTBaA i AepXKaBu, NPOTUAIT 3NMOYNUHHOCTI.

3okpema, BignoeigHo o 3Y “[Mpo nnatikHi nocnyrn” 3 MeTow igeHTudpikauii cy6’ekTiB
NOMUNKOBUX, HEHaNEXHUX MAaThKHUX onepalin, y TOMY Yuchi TUX, SKi BUMHUNW OiSHHS, 9Ke
MOXe MICTUTM CKNnag KpUMMiHanNbHOro npaBonopyLleHHsl, nepeabayeHoro KpuMiHanbHUM
KodeKkcoM YKpaiHu, BXUTTS 3axofiB i3 3anobiraHHst abo NMpUNMHEHHST 3a3Ha4YeHUX MNNaTiKHUX
onepavuin Ta 3anobiraHHa neranisauii (BigMMBaHHIO) AOXOAIB, OAEpPKaHUX 3MOYMHHUM LLFISIXOM,
iHaHCyBaHHIO Tepopu3My Ta (QiHAHCYBaHHIO PO3MOBCHMKEHHS 306POi MacCOBOro 3HULLEHHS
KnieHt Hapae baHky p[o3Bin Ha HagaHHa bBankom iHdopmauii, Wwo MicTuTb OaHKIBCbKY
TaeMHULIO, YKpaiHCbKin MiKOaHKIBCbKIM acouiauii 4YneHiB nnatikHux cuctem “€EMA” Ta
HauioHanbHin noniuii YkpaiHu. IHdopmauis, wo Mmictute 6aHKIBCbKY TaeEMHULIO, 30Kpema,
BKMNtOYaE HACTYMHI KaTeropii NepcoHanbHUX JaHUX:

Homep kapTku BignNpaBHWKa;

Homep kapTku oTpumyBaya;



IBAN paxyHky BignpaBHUKa;

IBAN paxyHKy oTpumMmyBa4a;

IBAN mxepena TpaH3sakuil;

IBAN ogepxyBaya B TpaH3aKLUil;

Homep kapTku-gxepena TpaH3akuii;
Homep kapTku-ogepkyBada B TpaH3akuii;
Cywmy, gaty, cnocib 3gincHeHHA TpaH3aKLil;

[ata Tta yac nogil.

[lns 3a3Ha4yeHOl MeTK BiAOMOCTI, AKi HeoOXiaHi Ha 3anUTK opraHiB HauioHanbHOT Noniuii
YKpaiHu, HagatTbes Wwono 0yab-sikmx oTpuMmannx KnieHtom nocnyr baHky.

17.2. KnieHT Hapae baHky 003Bin 3gincHoBaTN Po3KpUTTA iHdhopMaLii npo KnieHTa, Wwo MiCTUTb
GaHKIBCbKYy TaeMHUUO, iHO3eMHMM OaHkam 3 micuem peecTtpauii B Cnonyyexux LtaTtax
Amepukn (gani «CLUA») Ta B aknx BaHK Mae KOpecrnoHOEHTCbKi paxyHku, Ta/abo aepxaBHUM
opraHam CLUA, 3okpema, ane He obmexyoumnch LM, cekpeTapto KasHadencTtea, NeHepanbHOMYy
NPOoKypopy (Aani B LboMy NyHKTi - «OTpMyBay(i)») Ha niacTasi Ta B Mexax 3anuTis.

Kpim uboro, KnieHT Hagae fo3Bin Ha nepegady Ha 3anutu OTprMMyBadiB KONi AOKYMEHTIB,
oTpMMaHux Big KnieHTa.

KnieHT ycBigomnioe Ta 3rogeH, WO nepepadva iHdopmadii/dokymeHTiB OTpumyBavy(am)
30iACHIOBAaTUMETLCA 3@  JOMOMOrold  MOWTOBUX — BigNpaeneHb Ha nowToBy agpecy
OTtpumyBava(is), 3acobamm enekTPOHHOI MOLWTKM KaHanamu 3B’A3Ky B Mepexi IHTepHeT Ha
agpecy enekTtpoHHoi nowTtn OTpuMyBada(iB) i nepegaHa TakMum crnocobom iHdopmalisi, Moxe
cTatu

OOCTYyMHO TpeTim ocobam. KnieHT 3BinbHsAe BaHk, Big 6yab-aKol NOB’A3aHOI i3 LM
BiNoOBigarnbHOCTI.

Llen [JosBin He ckacoBye nigctaB po3KpuTTa BaHkOM GaHKIBCbKOi TaeMHuui Ta/abo iHWOi
iHopMaLii 3 obmexeHnm goctynom woao KnieHta, siki BU3HaYeHi yknageHnmm mick baHkom Ta
Knientom goroBopamu abo gossonamu Knienta (y T.4. TuMun, wo 6yayTb yknageHi abo HagaHi y
ManbyTHbOMy), Ta y Oyab-AKMM 4Yac po3rMsAaTUMETbCA SK TakuUR, WO MICTUTb AO0LaTKOBI
niactaBv AN po3kpuTTs baHkoM OaHKIBCbKOT TAaEMHULI Ta, iHLWOT

iHopMaLii 3 obmMexeHMM JocTyrnom. Tak camo nidHiwe yknageHi mixk baHkom Ta KnieHTOM
poroBopu abo HapgaHi KnieHTomM go3Bonu, WO MICTUTUMYTb YMOBU PO3KPUTTSE GaHKIBCbKOI
TaeMHUMUI Ta, iHWOI iHdopmauii 3 obMexeHuM OCTynom, He ByayTb po3rnsaaTucs siK Taki, LWo
BigknuKalTb uen [o3Bin, KpiM BMMNAAKy, SKWO BOHWM MICTUTUMYTb MNPsIMY BKasiBKy Ha Take
BiOKITMKaHHS.

17.3. KnieHT Hagae baHky 0o3Bin Ha HagaHHA BaHKOM iHLWWMM HagaBadam nNnaTiKHUX NoCcrnyr Ha
X 3anuMTW, y BUNagkax, BU3HAYEHUX YMHHUM 3aKOHOOABCTBOM YKpaiHW, iHdopMaLiio woao
HanexHocTi KnienTa:



- 0O i3NYHNX OCI0 - pe3ngeHTiB

Pociricbkoi  ®epepadii/Pecnybnikn binopycb, 3a paxyHKamu SKMX MOXYTb 30iMCHIOBATUCSA
nnaTkHi onepauii B Mexax yknageHoro OOoroBopy LWOAO peanisauii 3apnnaTHOro npoekTy 3
BIICLKOBOI YacTuHo 36poriHmx Cun Ykpainv Ta HauioHanbHoOT reapaii Ykpainu;

- po isnyHnx oci6 - pesmgeHTiB Pocinicbkoi  ®Pepepadii/Pecnybnikn  binopych, siki
NPOXOASATL/NPOXOAUNN  BINCLKOBY CRYyX0y (3BiNbHUNUCS 3 BINCbKOBOI cryx6bu nig vac aii
BOEHHOrO CcTaHy) y 36ponHnx Cunax YkpaiHn abo HauioHanbHin reapgii Ykpainu.

18. Ctpok aii loroBopy

18.1. Llen JoroBip HabyBa€e YNHHOCTI 3 MOMeEHTY npueaHaHHa Knienta go [loroeopy Ta aie oo
NOBHOro BUKOHaHHs CTopoHamMu 3000B'A3aHb 3a [loroBopom.

19. NMopsaanok BHeceHHA 3MiH B [loroBip

19.1. Axkwo KnieHT npuegHaBca Ao [JoroeBopy LWAAXOM MignMCaHHS KacoBOrO [AOKYMEHTa,
[lorosip MoBHICTIO BUKOHYETbCS CTOPOHaMn y MOMEHT BMKOHAHHSA MMaTiXkHOI onepadii, a ToMy
ana CTopin gitote ymoBu [loroBopy, B T.4. Tapudu, YNHHI Ha AaTy ii BUKOHAHHA.

19.2. Akwo KnieHT npueaHaBcs o [Jorosopy LWisixom nignucaHHa KnieHTom BignoBigHoi 3assu
Npo NpueaHaHHSA, NPOTAroM CTPOKy Ail [JoroBopy NMOro ymoBW, B T.4. Tapudum,

KOMICiHi BMHaropoam Ta iHwi 36opu 3a umm [JoroBopom MoXxyTb ByTu 3MiHEHI B NOPSAKY,
BM3Ha4YeHoMy [JoroBopoM Ta YNHHUM 3aKOHOA4ABCTBOM YKpaiHW.

19.2.1. NignnucaHHaMm BignoBigHoOi 3asiBu Npo nNpuegHaHHa KnieHT Hagae cBO NUCBMOBY 3rogy
Ha 3MiHy (y TOMy 4mcni 36inblweHHNA) nnaTexis 3a [Jorosopom.

19.2.2. BaHk Hagae KnieHTy mponoauuii Woao 3miHM icTOTHUX ymoB [orosopy (y TOMYy 4umchi
3MiHM TapudiB, KOMICIMHOI BMHAropoau, iHWwi 36opu 3a diHaHCOBI nocnyrn) y cnocid, wo gae
3MOry BCTAaHOBUTWU AaTy BignpasreHHs nosigomMneHHs KnieHTy, a came: WNaxoM HanpasBneHHs
NoBiJOMIEHb €NEKTPOHHO NowToo, Y Cuctemi “MNMpmeaTt24”, NOBIAOMIIEHHS Y MeCeHaXepax He
nisHiwe 30 kaneHgapHWUX QHIB 4O AaTW Takoi 3MiHW.

3miHn oo [JoroBopy noynHaloTb AiATY 3 aTh, 3a3Ha4YeHoi B NOBiAOMINEHHI baHKy, AKLLO iHWe He
BU3HAYEHO YNHHUM 3aKOHOOABCTBOM YKpaiHu.

19.2.3. Y pasi Hesrogn KnieHTa 3i 3miHamu icToTHMX ymoB [loroBopy KnieHT mae npaBo
posipeaTtu [oroeip 6e3 6yab-sKoi nnaty 3a Noro po3ipBaHHS LLSIAXOM NOAAHHS NMMCbMOBOI 3asiBU
Npo 3aKpUTTA paxyHKy noaaHoi y BiaaineHi baHky abo Ha niacTaBi 3asBu KnieHTa npo 3akpuTTa
paxyHka, nogaHoi y enekTPoHHin opMi y AucTaHuiiHoMy kaHani baHky y Cuctemi “MNpusat24”
0O AaTn 3acTocyBaHHA baHKOM 3MiH, sika 3asHadyeHa y noigomrieHHi banky. [Mpyn ubomy Ao
NogaHHA Takol 3asBW NpPO 3aKpUTTA paxyHKy KnieHT 3000B'A3yeTbCsi 34INCHUTU MNOBHE
noraLleHHs rpoLoBmx 3060B'a3aHb 3a LM [JoroBopom.

3miHn go [oroBopy BBaxawTbCs MorompkeHnMn KrieHTom, sKWwo [0 gatn, 3 sIKOi BOHU
3acTtocoByBaTMMyTbcsl, KnieHT He noeigommntb BbaHk npo posipBaHHA [oroBopy Yy Crocio,
BM3Ha4veHun n. 19.2.3. uiei 3aasu.



20. IHWwi ymoBM

20.1. TpeTeHsii wono GaHKHOT iIHO3eMHOI BamnTW, HYMI3MATMYHOI MPOAYKLii, IHBECTULINHUX
MOHET Ta OaHKiBCbKMX MeTaniB NpUMMaloTbCa BUKIKOYHO nig 4ac obcnyroByBaHHA KnieHTa.
Akwo KnieHT BiginwoB Big kacoBoro BikHa, Byab-aki NpeTeHsil Woao 6aHKHOT iIHO3EeMHOT BankoTw,
HYMi3MaTU4HOT NPOAYKLUT, iIHBECTULINHNX MOHET Ta GaHKIiBCbkMX MeTaniB baHk He Npuimae.

20.2. KnieHT cBOIM npueaHaHHaM oo [loroBopy niaTBepoXye Lo:

- 0O yknageHHs [orosopy romy Oyna HagaHa ycs HeobXxigHa, akTyanbHa Ta OOCTOBipHa
iHpopmauis, wo nepenbadeHa yactuHamm 1, 2, 5 ctatTi 7 3akoHy YkpaiHn “Ipo diHaHCOBI
nocnyrn ta ¢iHaHcosi koMmnaHii” Ta ctatTeto 30 3akoHy Ykpainu “IMpo nnatixkHi nocnyrn” Ta BiH
OyB HanNeXxHMM YMHOM MOBILOMIIEHUIN MPO YCi 0OCTAaBUHU, AKi CTOCYHOTbLCA HagaHHSA piHAaHCOBOI
nocnyru;

- BaHk 3abe3neunB npaBubHE PO3yMiHHS CYyTi (piHAHCOBOI NOCNYrM Ta He HaB'A3yBas 1l
npuabaHHs.

20.3. Akwo KnieHT npnegHascsa 4o [JoroBopy LWAAXOM NigNMCcaHHA KacoBOro AOKYMEHTa,
nignnucaHnin NPUMIPHUK KacoBOro AOKYMeHTa (MnaTixkHa iHCTPYKLis) HaaaeTbes:

-y pasi nignucaHHa B naneposii opmi - oapasy nicns 34iMCHEHHNA NNaTiXXHOI onepauir;

-y pasi nianucaHHA B eneKkTPoHHI opMi - APYKYeETbCA 3a baxaHHAM KnieHTa y BigAineHHi
Banky/ TCO B 3anexXHOCTI Big kaHany NpoBeAeHHs nNnaTikHoi onepadii. Takox KnieHT mae
MOXTNNBICTb B

Oyapb skun yac B TCO winsxom aBTopu3adii no Homepy TenedoHa po3apykyBaT NPUMIPHUK
KacoBOro AOKyMeHTa (MnaTixkHa iHCTPYKLiS).

Tapudum
Ha3Ba nocnyru Tapud
Komicis 3a nepeka3s KowTiB Ha 4,00
NOonoBHEeHHA MOBiNbLHOro
HoMepy MNepeka3 pewTy Ha NONOBHEHHS

MOOinbLHOro Homepy:
8o 10,00 rpH. B TCO T1a ATM Recycler
Ta o 20,00 rpH. B Kaci BiaAineHHs -
He TapudikyeTbCs




NMpuinmMmaHHA nnartexiB Ha paxyHKu
ropuagndHnx ocié Tta POl yepes
TCO/ ATM

€ goroBip 3 otpumyBayem - 1% Big cymu
nnaTexy

(MiHimyM 5 rpH, makcumym 500 rpH)
Hemae forosopy 3 oTpumyBsayem/
yKnageHun Ooorosip 3 oTpumMmyBayem 6e3
aopatkoBux ymos - 1% Big cymum
nnatexy (miHimym 10 rpH, Makcumym
1000 rpH)

MpuinmaHHA NnaTexiB Ha paxyHKH
ropnanvHnx ocioé Ta ®OI yepes
KaHan Kaca BigaineHHs

€ porosip 3 orpumyBayem - 1% Bia
cymu nnarexy (MiHimym 15,00 rpH,
makcumym 500,00 rpH)

HemMae goroBopy 3 otpumyBayem - 1%
Bia cymm nnatexy (MiHimym 25,00 rpH,
makcumym 1000,00 rpH),

NMpurimMmaHHA nnatexiB Ha paxyHKu
pUANYHMUX ocio Tta POl yepes
Cucremy “lMpuBar 24”, B TMu. i
MoObinbHa Bepcis

€ AOroBip 3 oTpuMyBayem - 1 rpH

HemMae Aorosopy 3 oTpumyBayem/
yKInageHun OOoroBip 3 oTpuMyBayemM
6e3 noaaTkoBUX YMOB - 3 IrpH

NMpurimMmaHHA nnatexiB Ha paxyHKu
OloMKeTHUX opraHisauin 4epes
Cucremy ‘“MpuBat24”, B TM4. i
MoObinbHa Bepcis

1%Bia cymun nnatexy (MiHiMym 3 rpH,
Makcumym 200 rpH)

Mepekas KowTiB
HeiaeHTU(iKOBaHOro KnieHTa yepes
Kacy BigAineHHsA

1% Big cymu nnatexy (MiHiMmym 15 rpH,
Makcumym 200 rpH)

lNMepeka3 KowTiB HA MOTOYHUN
(kapTKOBUN) paxyHOK pi3n4HOI
ocobwu, BigKpUTUN B iHLLOMY
6aHKy u4epe3 [puBat24

0,5% Bia cymu nnartexy (MiHimym 5
rpH makcumym 500 rpH)




lNMepeka3 KowTiB HA NOTOYHUN
(kapTKOBUN) paxyHOK pi3n4HOI
ocobwu, BigKPUTUN B iHLLOMY
6aHKy u4epe3 ATM/TCO

2% Bip cymu nnatexy (MiHimym 5 rpH)

Kowmicisi 3a NnonOBHEHHS1 KapTKun
NMpuBaTbaHKy y Kaci BigaineHHA

® BJIAaCHUKOM KapTKu (3 HasABHICTIO
Ta 6e3 kapTku) — 0,2% Big cymu
nnarexy (MiHimym 5 rpH).

e 3-t0 ocoboto - 0,5% Big cymu
nnarexy (MiHimym 5 rpH).

e Digital kapTku (BnacHukom
KapTKu) — He TapudiKyeTbCA.

e [lpemianbHi KapTKu (BNaCHUKOM
KapTku) — He TapudiKyeTbCA.

MNMepekas pewT Ha NONOBHEHHSA KapTKX
00 20 rpH — He TapuUiKyeTbCS.

Komicisi 3a 3HATTA roTiBKM 3 KapTKn
NMpuBaTtbaHKy y Kaci BigaineHHs

3 HasIBHICTIO KapTKU - "He
TapudikyeTbca
3 Digital kapTku (6e3
NPUCYTHOCTI) - "He
TapudikyeTbca";
Be3 kapTku - 0,2% Big cymu nnarexy
(MiHiMyM 5 rpH)

Bupaya rotiBKu 3 KapTok
iHWKUX GaHKiB y Kaci
BipaineHHsA

3% Big cymu nnartexy




Kowmicis 3a nonoBHeHHS
KapTku NpuBatbaHKy yepe3s
TepMiHan camoo6cnyroByBaHHA

NMonoBHEHHA KapTKu (30Kpema w
3apaxyBaHHA pewTu Big 50 rpH)
3 KapTKO — He TapudikyeTbCS;
6e3 kapTku — 0,5% Big cymu
nnarexy (MiHimym 5 rpH)*.
Digital kapTKku: BNaCHUK KapTKu
— He TapudikyeTbCA.

* A BNaCHUKIB KapTOK
MpuBaTbaHKy pie akuwinHum Tapud —
0,2% Big cymu nnarexy (MiHimym 2
rPH).

MNMepeBipka cnpaBXHOCTi 6aHKHOT

0,5 rpH 3a 6aHkHOTY (MiHiMyMm 100 rpH)

MNepepaxyHoOk GaHKHOT

He TapudikyeTbcA

MepepaxyHok MoHeT KnieHT 3aae
MOHETMU YN MiHAAE€E HA OAHKHOTU

He TapudikyeTbcA

He TapudikyeTbcA.
OOMiH MOHeT, Lo BUBeAeHi 3
o6iry 3a0iMCHIOETLCA B
Oyab-AKin Kaci

BaHky Ha cymy:

® PO3MiHHOI MOHETH
HauioHanbHoI BanoTu 8o 200
rPMBEHbDb;
® PO3MiHHMX GAaHKHOT
HauioHanbHoi BantoTu o 1 000

rpMBeHb.
OO6MiH MOHeT, Wo BUBeAeHi 3 0biry
30INCHIOETLCA Ha OyAb-sIKy CyMy —
nuuwie B cneuianizoBaHUx
BigaineHHax baHky, ane 3
ypaxyBaHHsM ¢pisnyHoOro
06'eMy kacoBoro cxosuuia (He
Ginbwe 5 kr).
MoHeTun, Wwo 3HaxoaAaATbLCA B 06iry
(10,50 kon Ta 1,2,5,10 rpH HOBOro

3paskKa), He HanexaTb A0 OOMiHy.




Taki MOHeTHn
NPUUMaKOTbLCA TiNbKU ans
3AiMCHEeHHA onepauin:

e Ha cymy Ao 200 rpuBeHb B
OyAab sKin kaci baHky;

e Ha OyAb-AKy CyMy — nuiue B
cneuianizoBaHuX BiaAiNeHHsX
BaHky, ane 3 ypaxyBaHHAM
cpisanyHoro o6'emy kacosoro

cxoBwuLa (He GinbLe 5 Kr).
Mo iHo3eMHin BantoTi nocnyra He
HagaeTbCA.

KnieHT 3gae 6aHKHOTH gpiObHOro
HOMiHany, Kacup Bunaae
GaHKHOTU BerIMKOro HoMiHany

He TapudikyeTbcA

MpumiTka:

Y Bcix BipaineHHAX 6aHKy:
BaHKHOTK ApiOHOro HOMiHany

NPUUMaKOTLCA TiNbKU Ans

NONOBHEHHSA paxyHKiB,
npoBeAeHHs

nnaTtexisB Ta nepekasiB. O6MiHy

Hemae. Y cneuianizoBaHux

BigaaineHHax: be3 ooMexeHb
(HauioHanbHa Ta iHO3eMHa
BantoTa)

KnieHT 30ae 6aHKHOTU BenUKoro
HOMiHany, Kacup Buaae
6aHKHOTK ApiGHOro HomiHany

He TapudikyeTbCs

MpumiTtka:
Be3 obmexeHb (iHo3eMHa BantoTa npu
HasiIBHOCTi)




KnieHT MmiHAA€ 3HOLLEHi 6aHKHOTH
Ha npuaaTtHi fo obiry

He TapudikyeTbCs

MpumiTtka:

Y Bcix BipaineHHAX 6aHKy: HauwioHanbHa
BanoTa NPMUMaETbLCA TiNbKK Ans
nonoBHeHHA paxyHKiB KnieHTa. lNo

iHO3eMHin BantoTi nocrnyra He HagaeTbLCA.

Y cneuianizoBaHux BiaAiNneHHsX:
HauioHanbHa BanioTa npunMMmaeTbcs 6e3
obmMexeHb Anst oOMiHy Ha NnpuaaTHi Ao
o6iry Ta Ana sapaxyBaHHSA Ha paxyHKMU.
Mo iHo3eMHin BantoTi nocnyra He
HapaeTbCA

MepeBipka cnpaBXHOCTI Ta
nepepaxyBaHHsi OGaHKHOT (MOHeT)
ana BilM-knieHtiB - BRacHukiB
kaptok World Elite u Infinite

He TapudikyeTbCs
Mpumitka: O6MiH MOHeT, Wwo
BUBeAeHi 3 06iry 3aincHeETLCSA B
Oyab-aKin kaci baHky Ha cymy:

® PO3MiHHOI MOHEeTH
HauioHanbHoI BantoTn o 200
rPUBEHD;
® PO3MiHHMX OaHKHOT
HauioHanbHoi BantoTu go 1 000
rpMBeHb.

OOMiH MOHeT, Wo BUBeAeHi 3




00iry 3g0iMCHIOETLCA Ha OyaAb-AKy
CyMy — nuuie B
cneuianizoBaHux
BigAaineHHax baHky, ane 3
ypaxyBaHHAM izu4yHoro o6'emy
KacoBoro cxoBuua (He GinbLe 5
Kr).
MoHeTu, Wwo 3HaxoaAaTbLCA B 06iry
(10,50 kon Ta 1,2,5,10 rpH HOBOroO
3pa3kKa), He HanexaTb [0 OOMiHy.
Taki MOHeTU NnpuMaroTbCS
TiNnbKu ons 30iNCHEHHSA
onepauin:

e Ha cymy Ao 200 rpuBeHb B
Oyab sAkKin kaci baHky;
e Ha byab-AIKy cyMmy — nuiie B
crneuianisoBaHUX BiaAiNneHHAX
BaHky, ane 3 ypaxyBaHHAM
¢isnyHoro o6'emy kacosoro
cxoBuwa (He 6inbLe 5 Kr).

Mo iHo3eMHin BantoTi nocnyra He
HapaeTbCA.

MpunmaHHA Ha iHKaco
6aHKHOT iIHO3eMHUX BanioT

3a cTpokoBe iHKaco 6aHKHOT
iHozeMHoi BantoTu - 10%, 6e3 NAB

Komicisi 3a nonoBHeHHSA
KapTKu iHwWoro 6aHKy y Kaci
BiapoineHHs

2% Big cymu nnartexy (MiHimym 25 rpH
makcumym 1 000 rpH)

Komicis 3a 3apaxyBaHHA
BiAllKoAyBaHHA 3a  MOCHYrowo
‘MpunHATTA Ha iHKaco OaHKHOT

iHo3eMHuUx BantoT”’

He TapudikyeTbcA




MpunmaHHA NnaTtexis gna 4% Big cymu nnarexy, ane He MeHwwe
3apaxyBaHHSl Ha PaxyHKK 100,00 rpH

HpUaNYHMX ocid Ta ®OI
(noBopoTHa abo 6e3noBopoOTHA
c¢iHaHCcOBa aonomora)

PekBi3nTn Ta KOHTaKTHi AaHi BaHKy:

AKuioHepHe ToBapucTBO KoMepuinHun 6aHk “lMpuBaTtbaHk”
MicuesHaxomkeHHs: YkpaiHa, 01001, m. Kuis, Byn. [pywescbkoro, 1 4.
Apgpeca ons 3B'a3kiB Ta NUCTyBaHHSA: YKkpaiHa, 49094, m. [Hinpo, Byn.

HabepexHa Nepemornu, 30

Kog 6aHky 305299
|neHTUdiKauinHniA Ko topuanyHoi ocobn 14360570

CsigoutBo Ne 100238786

IBAN-koa KopecnoHaeHTCbKoro paxyHky y HauioHansHomy 6aHky YkpaiHn AT
KB “MNpusatbank” UA173000010000032003102901026

EnektpoHHa agpeca: help@pb.ua

TenedoH: (056) 716-11-31

BaHk BkntoveHo Ao [epxaBHoro peectpy 6aHkiB: peectpauiiHmii Ne92 Big 19.03.1992 p.

Fonosa MNMpaBniHHA
BbopkHepT Kapn Mikaenb



