06 06paboTKe NnepcoHaNbHbIX AAHHbIX

YBaxaemblin knneHT, AO Kb «IMprBaTbaHk» HamMepeH NonyynTb U
obpaboTaTb Baly boMeTpuyeckme JaHHble 419 Ballero
06CNIYXMBaAHUA C NCNONb30BaHVeEM TexHosornm Voice Biometrics.

Kakue gaHHble 6yayT o6pabaTbiBaThCA?
LinppoBor oTneyaToK ronocoBbIX AaHHbIX (boMeTpuyeckme
Al@HHbIE r0JI0COBOro C/ernkKa).

C Kakoro momeHTa 6yayT obpabaTbiBaTbCsl AaHHblIE?

AO KB «MpnBaTbaHk» Ha4YHeT 06pabaTtbiBaTb BallX NepCcOHabHble
AlaHHble TONIbKO C MOMEHTA MOJly4YeHns BaLlero coraacusa Ha 3anmcb
r0JIOCOBOro C/enka.

Bbl MOXeTe 0T03BaTb cornacme Ha 06paboTKy NepCcoHaNbHbIX
[AAHHbIX, 06PATUBLLUNCL B KOHTaKTHbIW LleHTp 3700, yat «lomMoLub
OHnaviH» nnu otaeneHmne baHka, U Mbl yAanM BaLl ros10COBOM
CNerok ¢ Hawmux cmcTeM. Bbl cMoXeTe NpoAo/IKaTb N01b30BaThCA
HaLWMMW yCnyramm, Ho yxe 6e3 NCnoJib30BaHNA B1OMETPUYECKIX
AAaHHbIX.

B cniyyae oT3biBa cornacms Ha 06paboTky nepcoHasibHbIX 4aHHbIX Bbl
He CMOoXeTe MOoJIb30BaTbCA NpenMyLLecTBamMmn TexHosormm Voice
Biometrics BO BpemMs KOHCY/bTauuy B KOHTaKTHOM LieHTpe 3700.



C Kakou uenbio AaHHble o6pabaTbiBalOTCA?

PacnosHaBaHMe 6roMeTpUYeCcKnX AaHHbIX Ballero roJlocoBoro
cnienKka ocyLecTBAsgeTca Anga ngeHtnounkaumm n sepnounkaumm sac
kak knveHTa AO Kb «lpmnBatbaHk», a Takxe 4714 NOBbILLEHUSA
6e30MacHOCTN 1 COKPALLEHWUSA ANTEIbHOCTU 06CNYXMBAHUS BO
BpeMs KOHCY/IbTalun B KOHTaKTHOM LeHTpe 3700.

KTo Bnageney nepcoHanbHbIX AAaHHbIX?

Bnageneu ykasaHHbIX nepcoHanbHbIX AaHHbIX AO Kb «[1priBaTtbaHk»
- 6aHKOBCKOEe yupexjeHune, 3aperucTprypoBaHHOe B YKpaviHe, KOJ,
ErPMOY 14360570, 01001, r. Knes, yn. 'pywesckoro, 1.
YKa3aHHble NepcoHasibHble JaHHble He ByayT nepeaBaTbCs A5
06pabOTKM KaKNM-TNBO PacropsasnTensam.

MNepcoHanbHbIe AaHHblIe MOryT 6bITb NepeaaHbl TPETbUM
nnuyam?

AO KB «[lNpuBaTbaHk» He naaHnpyeT nepesaBaTb YKa3aHHbIE
nepcoHanbHble JaHHble KaKUM-TNH0 TPEeTbUM NnLAM, HO MOXET
OCYLLeCTBUTbL Takyro Nepegady Anuam, NoayyumBLINM Ha 3TO
pa3speLLeHvie B C/lydasx U cnocobamm, npesycMOoTPeHHbIMY 3aKOHOM
YKpauHbl.



Kak gonro gaHHble 6yayT obpabaTbiBaTbCA?

BromeTpryeckmne faHHble BaLLero rosoca byayt obpabatbiBaTbCs U
XPaHUTbLCA B TeUeHue ABYX JIeT, Noc/1e Yero Heob6xoanmo byaet
MOBTOPHO 3aMNncaTh roJIOCOBOW C/1IENOK ANS Aa/IbHENLIEro
nosb30oBaHVA NpenmyLlectsaMmu Voice Biometrics.

DTN NepcoHanbHble JaHHble MOTYT 6bITb YAaneHbl Mo BaLlemMy
3anpocy.

Kakune mepbl 6e3o0nacHOCTU NpUHMNMaOTCA?

e [lepcoHanbHble JaHHbIe byayT 0bpabaTbiBaTbCA BMecTe C 4PpYrMMin
BaLLUMMU KNNEHTCKUMUN AaHHbIMW B AO KB «prnBaTbaHk».

e Bce nepcoHanbHble gaHHble ByAyT 3allMLLEeHbl COrN1acHO
3aKOHOZAaTeNbCTBY YKPaVHbl Ha TOM Xe ypOBHe 6€30MacHOCT, UTO U
H6aHKOBCKasa TaHa 1 gpyras KoHounaeHuUnanbsHas nHGopmaums
KOMMep4yeckoro 6aHka.

e /loCTyn K BalWMM NepCcoHaNbHbIM JaHHbIM ByAyT MeTb TONbKO
oTaenbHble paboTHMKN AO Kb «lMpriBaTbaHK», KOTOpbIE MPOLUAMN
COOTBETCTBYIOLLEe OLeHVBaHVe 1 noanrpapuyeckoe TecTpoBaHume.

Kakwue elle ycnosus npegocTaB/ieHNA ycnyr?
Bce ycnoBusa npeaoctaBneHnsa ycnyr AO Kb «lprnBaTtbaHk» Bbl
MOXeTe HalTW B YC/IOBUAX 1 MpaBuiax npejocTaBieHns

6aHKOBCKUX ycnyr: https://privatbank.ua/terms


https://privatbank.ua/terms

Kakue Bawuim npasa npegycMoTpeHbl 3aKOHOAATEe/IbCTBOM
YKpaviHbI?

3aKOH YKpauHbl «O 3awute nepcoHasibHbIX gaHHbIX» Ne 2297-VI
npeaycMaTpuBaeT cieytouime npaBa cybbekTa nepcoHasibHbIX
AAHHbIX:

® 3HATb UCTOYHUKUK COOPa, MECTOHAXOXAeHWe CBOUX
NepCoHaNbHbIX AAHHbIX, Lean nx obpaboTku,
MECTOHaX0XAeHVe NI MeCTO XNTenbCTBa (NpebbiBaHNSA)
B/laZeNibLa UNu pacrnopagmnTtensd nepcoHanbHbIX JaHHbIX, UIN
faTb COOTBETCTBYIOLLEe NOpyYeHVe O MoyYeHnn 3TOMN
NHGOPMALMM YNIOTHOMOYEHHBIM UM JINLLAM, KpOMe C/y4vaes,
YCTaHOB/IEHHbIX 3aKOHOM,;

e MosyyaTb MHOPMaLMIO 06 YCIOBUSAX NPeOoCTaBAeHNS
A0CTYMNa K NepcoHasibHbIM J@HHbIM, B YaCTHOCTU O TPETbUX
INLax, KOTOpPbIM NepesaroTca ero nepcoHasbHble JaHHbIE;

® Ha JOCTYyn K CBOUM NepCoHaibHbIM aHHbIM,;

e [10Jly4aTb He Mo3jHee YyeM 3a TPUALATb KaneHAapHbIX AHEN CO
AHA NOCTYMJIEHNA 3anpoca, KpoMe C/lyyaeB, NpesyCMOTPEHHbIX
3aKOHOM, OTBeT 0 TOM, 06pabaTbIBarOTCA 1N ero
nepcoHasibHble JaHHble, a TakXe Moay4vaTtb cojepKaHve Takux
nepcoHasbHbIX JAHHbIX;

e MpeabsB/ATb MOTVUBMPOBAHHOE TpeboBaHMe BRaeNbly
NepCoHaNbHbIX AAaHHbIX C 3aNPeToOM 06paboTKM CBOUX
nepcoHaNbHbIX JAHHbIX;



npeAbaBAATL MOTVUBMPOBAHHOE TpeboBaHe 06 N3MEHEHU
NN YHUYUTOXEHWW CBOVX NEPCOHANbHbIX JAHHbLIX TH06bIM
B/lIaZeNbLeM U pacnopsanTteneM nepcoHasbHbIX AaHHbIX, €CNun
3TU AaHHble 06pabaTbIBAOTCA HE3aKOHHO W/ SBSOTCS
HeJ0CTOBEPHbIMU;

Ha 3aLUNTYy CBOMX NepCOHabHbIX AAHHbBIX OT HE3aKOHHOM
06paboTKM 1 CNYyHaNHOW NOTepPU, YHUUTOXEHUSA, MOBPEXAeHNS
B CBA3U C YMbILLU/IEHHBIM COKPbITUEM, HenpeAoCcTaBleHeM UIn
HecBOeBpPeMeHHbIM NX NpejocTaBieHneM, a TakKe Ha 3aLmnTy
OT NPesoCTaB/ieHNs CBeJeHNI, KOTOpPble ABASAI0TCA
HeJO0CTOBEPHbLIMU NV NOPOYaLLUMN YeCTb, JOCTOUHCTBO U
AEeN0BY penyTaumio Gr3nyeckoro nua;

obpaLLaTbca € XanobaMy Ha 06paboTKy CBOUX MEPCOHANbHbIX
[AAHHbIX K YNOJIHOMOYEHHOMY VAN B CYZ;

NPUMeHATb CpeicTBa NPABOBOW 3aLMThI B Cly4ae HapyLUeHWs
3aKOHO/ZaTeNbCTBa O 3aLLUMTe NepCoOHaNbHbIX JaHHbIX;
npeaynpexzaatb 06 orpaHnyeHnmn npasa Ha 06paboTKy CBOMX
NepCoHaNbHbIX AAaHHbIX MNPV NpejoCcTaBAeHNN COrnacus;
OTO3BaTb corfacve Ha 06paboTKy NepcoHanbHbIX JAHHbIX;
3HaTb MexXaH13M aBTOMaTMYecko 0bpaboTKM NepcoHanbHbIX
AAHHbIX;

Ha 3aLUMTy OT aBTOMAaTU3NPOBAHHOIO peLleHns, KoTopoe
NMeeT ANA Hero NpaBoBble MOCeACTBUSA.



Kyaa o6bpawaTtbcs no BallMM nNepcoHasibHbIM AaHHbIM?

Mo noBogy peannsauyunm Bcex npas cybbekTa NnepcoHasbHbIX
AAHHBIX, NpeAyCMOTPEHHbIX AeNCTBYHOLLIMM 3aKOHOA4ATeIbCTBOM
YKpauHbl, Bbl MOXeTe Mo3BOHUTL Mo HoMepy 3700 nnm otnpasuTtb
nmncemo no agpecy AO Kb «lprBatbaHk»: 01001, r. Knes, yn.
[pyweBckoro, 1.

AO KB «MpnBaTbaHk» nLeH BO3MOXHOCTY coobLaTb Bam 060 BCex
HIOaHCaX 06paboTKKM BaLLMX NepCoHaNbHbIX AAaHHbIX MO
COH6CTBEHHOW VHMLUMATMBE, O4HAKO roToB NpeAoCcTaBUTb BCHO
NHGOpMaLMIo Noc/e Ballero 3anpoca.

Kak MO>XHO 0TO3BaTb cornacme Ha o6paboTky 6uomeTpmyecKkmnx
AAaHHbIX?

Bbl BCerga MoxeTe 0TO3BaTb CBOE COriacme, o6paTuBLLNCL Ha
KNVEeHTCKY noaaepxky 3700, B yaT «[omowwb OHAanH» nnu
oTAeneHve baHka.

bepem v 3awmLL,aeM NepcoHasibHble AaHHble K/INEHTOB
NMpuBaTbaHkKa!



