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Management report of JSC "PrivatBank" 

The nature of the business 

�-�6�&���&�%���³�3�U�L�Y�D�W�%�D�Q�N�´�����W�K�H���%�D�Q�N�����L�V���D���X�Q�L�Y�H�U�V�D�O���E�D�Q�N���Z�L�W�K���D���I�R�F�X�V���R�Q���W�K�H���U�H�W�D�L�O���V�H�J�P�H�Q�W���D�Q�G���V�H�O�H�F�W�L�Y�H���S�U�H�V�H�Q�F�H���L�Q���W�K�H���F�R�U�S�R�U�D�W�H 
segment. 

The Bank carries out its activities in accordance with the license of the National Bank of Ukraine (NBU) since March 1992. As at 
31 December 2019, the Bank has 30 departments and 1898 operating branches in Ukraine and the Cyprus branch. 

External environment 

The Bank carries out the main part of its activities in Ukraine. According to a NBU report1, the banking sector of Ukraine operated 
in favorable macroeconomic conditions in 2019: the growth rate of deposits is sufficient to support lending, and the growth of 
banking services demand from business and individuals provides high profits. However, at the same time, Ukr�D�L�Q�H�¶�V���H�F�R�Q�R�P�\��
has certain characteristics that threaten its long-term stability. Such characteristics include, but are not limited by relatively low 
levels of liquidity in capital markets and a deficit in the balance of public finances and foreign trade. 

In September 2019, the international rating agency Fitch Ratings raised the long-term and short-term credit rating of Ukraine in 
foreign and national currencies from B- to B, and improved its outlook from stable to positive. The agency notes that Ukraine has 
demonstrated its ability to gain access to external budget financing on time, improving macroeconomic stability and reducing 
state debt, while reducing the election period has reduced political uncertainty. 

The renewal of solvency of the real sector of the economy continues. Companies of most sectors of the economy have increased 
operating profitability, thus normalized the debt leverage. At the same time, the criteria for assessing the solvency of borrowers 
have become stricter. 

As a result of 2019, economic activity remained at a rather high level - GDP growth is estimated at 3.3%, which is almost the 
same as in 2018. At the same time, the drivers of this growth have changed. Thus, the growth of the aggregate index of 
production of goods and services by major economic activities decelerated substantially - to 1.6% in total for 2019, and in the last 
months of the year it even has declined. First of all, it was the result of the manufacturing sphere. Also, despite the cereal crop 
record in 2019, agriculture slowed down. Instead, high domestic demand generated strong performance in the construction, 
trade and a number of service industries. 

NBU reduced its discount rate 5 times in 2019: from 18.0% to 13.5%. In January 2020, the NBU continued the cycle of monetary 
policy easing, reducing the key policy rate by 250 bp to 11.0%. The deeper key policy rate cuts were made possible by a 
�V�X�E�V�W�D�Q�W�L�D�O���G�U�R�S���L�Q���L�Q�I�O�D�W�L�R�Q�D�U�\�� �S�U�H�V�V�X�U�H���R�Y�H�U���W�K�H���S�R�O�L�F�\�� �K�R�U�L�]�R�Q���G�X�H���W�R���� �D�P�R�Q�J�� �R�W�K�H�U���W�K�L�Q�J�V���� �W�K�H���K�U�\�Y�Q�L�D�¶�V���V�W�U�H�Q�J�W�K�H�Q�L�Q�J�� �L�Q��late 
2019 and lower energy prices. Movements in the UIIR closely correlated with earlier key policy rate cuts. At the same time, the 
�8�,�,�5���V�W�D�\�H�G���F�O�R�V�H���W�R���W�K�H���O�R�Z�H�U���E�R�X�Q�G���R�I���W�K�H���1�%�8�¶�V���U�D�W�H���F�R�U�U�L�G�R�U���I�R�U���V�W�D�Q�G�L�Q�J���I�D�F�L�O�L�W�L�H�V���G�X�H���W�R���D���V�L�J�Q�L�I�L�F�D�Q�W���V�X�U�S�O�X�V���L�Q���W�K�H���Eanking 
�V�\�V�W�H�P�¶�V���O�L�T�X�L�G�L�W�\�����,�Q���S�D�U�W�L�F�X�O�D�U�����W�K�H���\�L�H�O�G�V���R�I���K�U�\�Y�Q�L�D���7�U�H�D�V�X�U�\���E�R�Q�G�V���D�Q�G���E�L�O�O�V���F�R�Q�W�L�Q�X�H�G���W�R���G�H�F�O�L�Q�H���D�F�U�R�V�V���D�O�O���P�D�W�X�U�L�W�L�H�V�� Hryvnia 
rates for bank customers continued to decrease in December, reacting to the overall downtrend in the cost of market resources. 

Since January 2019, the trend of strengthening the national currency, hryvnia, has occurred. The official hryvnia exchange rate 
against the US dollar grew by 14% from 31 December 2018 to 31 December 2019. 

Consumer inflation slowed from 9.8% in ���������� �W�R�� ���������� �L�Q�� ���������� �\�R�\���� �7�K�H�� �K�U�\�Y�Q�L�D�¶�V�� �V�W�U�H�Q�J�W�K�H�Q�L�Q�J�� �D�J�D�L�Q�V�W�� �W�K�H�� �F�X�U�U�H�Q�F�L�H�V�� �R�I��
�8�N�U�D�L�Q�H�¶�V�� �0�7�3�V�� �Z�D�V�� �W�K�H�� �P�D�L�Q�� �I�D�F�W�R�U�� �E�H�K�L�Q�G�� �W�K�H�� �L�Q�I�O�D�W�L�R�Q�� �V�O�R�Z�G�R�Z�Q���� �7�K�L�V�� �Z�D�V�� �S�U�L�P�D�U�L�O�\�� �U�H�I�O�H�F�W�H�G�� �L�Q�� �W�K�H�� �H�D�V�L�Q�J�� �R�I�� �X�Q�G�H�U�O�\�L�Q�J��
inflationary pressures: core inflation decelerated to 3.9% yoy despite persistent pressure from the rapid growth in consumer 
�G�H�P�D�Q�G�� �D�Q�G�� �Z�D�J�H�V���� �$�S�D�U�W�� �I�U�R�P�� �W�K�H�� �G�L�U�H�F�W�� �H�I�I�H�F�W�� �R�I�� �W�K�H�� �K�U�\�Y�Q�L�D�� �D�S�S�U�H�F�L�D�W�L�R�Q�� �D�J�D�L�Q�V�W�� �W�K�H�� �F�X�U�U�H�Q�F�L�H�V�� �R�I�� �8�N�U�D�L�Q�H�¶�V�� �0�7�3�V���� �F�R�U�H��
inflation was also driven by an uptick in inflation expectations. Other factors behind the disinflation were a drop in global energy 
prices and lower pressures from the supply of raw food products. Producer prices continued to decline (to 7.4% yoy in 
December), driven by lower global prices and cheaper inputs amid a strong hryvnia. 

Banking sector profitability is driven by high margins in the retail segment and high commission income. Banking sector profit in 
2019 was 2.7 times higher than in 2018, and was in amount of UAH 59,6 billion. The return on equity in the sector reached 34%. 
This was made possible both by the rapid increase in operating income and the low contribution to asset provisions. 

 
1 https://bank.gov.ua/admin_uploads/article/%D0%9C%D0%9C_2020-01.pdf?v=4 
https://bank.gov.ua/admin_uploads/article/Banking_Sector_Review_2020-02.pdf?v=4 
http://www.me.gov.ua/Documents/Detail?lang=uk-UA&id=2befa25a-f3c8-4fc8-bff1-
cc2bb8bba5c9&title=OgliadEkonomichnoiAktivnosti-2019-Rik- 
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In general, in 2019 external risks for Ukraine generally decreased. The growth of the global economy, prices on financial and 
commodity markets have helped to reduce threats. Direct geopolitical risks have changed insignificantly. At the same time, 
medium-term risks to financial stability are gradually increasing. 

 

Management and organizational structure 

Structure of corporate governance 

To ensure a balance between management and control the Bank implements a transparent and clear corporate governance 
structure of the Bank. 

The Bank's governing bodies are: 

- Shareholder or Supreme governance Body 

The Bank protects the rights and legitimate interests of the shareholder; 

- The Bank's Supervisory Board 

The Supervisory Board provides strategic management of the Bank's activities, control over the activities of the Bank's 
Management Board and protection of the shareholder's rights. Effective management involves the reporting system of the 
Supervisory Board to the Supreme governance Body; 

- The Board of the Bank 

The Board manages the day-to-day operations of the Bank and reports to the Supervisory Board and the Supreme governance 
Body. 

 
Shareholder (Supreme governance Body) 

The only shareholder of the Bank, which holds 100% of the Bank's shares, is the State represented by the Cabinet of Ministers 
of Ukraine (location: 01008 Kyiv, Hrushevskoho street, 12/2). 

On 21 December 2016, the State, represented by the Ministry of Finance of Ukraine, acquired the ownership of 100% of the 
�%�D�Q�N�¶�V�� �V�K�D�U�H�V�� �L�Q�� �D�F�F�R�U�G�D�Q�F�H�� �Z�L�W�K�� �$�U�W�L�F�O�H�� ���������� �R�I�� �W�K�H�� �/�D�Z�� �R�I�� �8�N�U�D�L�Q�H�� ���2�Q�� �W�K�H�� �6�\�V�W�H�P�� �R�I�� �*�X�D�U�D�Q�W�H�H�L�Q�J�� �'�H�S�R�V�L�W�V�� �R�I�� �3�K�\�V�L�F�D�O��
Persons" and pursuant to the Resolution of the Cabinet of Ministers of Ukraine "Certain Issues on Ensuring the Stability of the 
Financial System", dated December 18, 2016, No. 961." From April 30, 2019, the owner of the Bank is the State represented by 
the Cabinet of Ministers. 

The shareholder of the Bank has a set of rights determined by the current legislation of Ukraine, the Charter of the Bank, the 
Regulations on the General Meeting of Shareholders, observance and protection of which is ensured by the Bank. 

The State shall exercise its ownership right in respect of the Bank, and the governing bodies of the Bank shall act in conformity 
with the world best corporate governance practices, including, the Guidelines on Corporate Governance of State-Owned Shares 
of the Organization for Economic Cooperation and Development, the Corporate Governance Principles for Banks by the Basel 
Committee on Banking Supervision, the Guidelines on Internal Governance by the European Banking Authority, which apply to 
the extent that they are not inconsistent with binding provisions of applicable law of Ukraine. 

During 2019, the Bank did not have any operations to buy / sell shares of the Bank. 

�$�O�O�� �R�S�H�U�D�W�L�R�Q�V�� �Z�L�W�K�� �W�K�H�� �6�K�D�U�H�K�R�O�G�H�U�� �D�U�H�� �F�D�U�U�L�H�G�� �R�X�W�� �X�Q�G�H�U�� �D�U�P�
�V�� �O�H�Q�J�W�K�� �W�H�U�P�V���� �%�D�Q�N�¶�V�� �G�H�F�L�V�L�R�Q�V�� �D�E�R�X�W�� �R�S�H�U�D�W�L�R�Q�V�� �Z�L�W�K�� �D��
Shareholder are based on their economic expediency. The total volume of transactions with the Shareholder is limited by the 
maximum risk ratios of 1 insider. 

The Bank promotes the implementation and protects the rights and legitimate interests of the shareholder, stipulated by the 
Charter, the Regulations on the General Meeting and the current legislation of Ukraine. 

The Supreme governance Body manages the corporate rights of the State. 
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The Supreme governance Body does not participate in the day-to-day management of the Bank. 

The Supreme governance Body determines the main (strategic) directions of the Bank's activity and approves reports on their 
implementation. 

The rights, duties and responsibilities of the Supreme governance Body are determined by the current legislation of Ukraine and 
the Bank's Charter. 

The Supreme governance Body have the right to receive any information on the financial and economic activity of the Bank 
�Q�H�F�H�V�V�D�U�\�� �I�R�U�� �W�K�H�� �H�[�H�U�F�L�V�H�� �R�I�� �L�W�V�� �S�R�Z�H�U�V���� �W�D�N�L�Q�J�� �L�Q�W�R�� �D�F�F�R�X�Q�W�� �W�K�H�� �S�U�R�Y�L�V�L�R�Q�V�� �R�I�� �W�K�H�� �/�D�Z�� �R�I�� �8�N�U�D�L�Q�H�� �³�2�Q�� �%�D�Q�N�V�� �D�Q�G�� �%�D�Q�N�L�Q�J�´��
regarding banking secrecy. 

The decision-making powers that fall within the exclusive competence of the Supreme governance Body cannot be delegated to 
other governing bodies of the Bank. 

The Supervisory Board 

The Bank's Supervisory Board is a collegial governing body of the Bank, which, within its competence, ensures the strategic 
management of the Bank, as well as monitors and regulates the activities of the Management Board in order to implement the 
Bank's Development Strategy. The Bank's Supervisory Board, acting in the interests of the Bank in accordance with the Law of 
�8�N�U�D�L�Q�H���³�2�Q���%�D�Q�N�V���D�Q�G���%�D�Q�N�L�Q�J�´�����S�U�R�W�H�F�W�V���W�Ke rights of depositors, creditors and the state as a shareholder. 

The competence, structure, procedure, rights, responsibilities and responsibilities of the Supervisory Board are determined by 
the current legislation of Ukraine, the Charter and the Regulations on the Supervisory Board of the Bank. 

The Chairman of the Bank's Supervisory Board heads and organizes the work of the Supervisory Board and is responsible for its 
effective work. The Chairman of the Supervisory Board ensures a clear division of responsibilities between the members of the 
Supervisory Board and efficient exchange of information between them. 

Members of the Supervisory Board perform their duties in good faith, honestly and solely in the interests of the Bank, undertake 
not to disclose banking secrecy, confidential information that they have become aware in the performance of the functions as a 
member of the Supervisory Board, and do not use it to their advantage or in the interests of third parties. 

For the purpose of effective overall management and control of the Bank's financial and business activities, as well as the proper 
performance by the Supervisory Board of its responsibilities, the members of the Supervisory Board shall have appropriate 
professional qualifications, qualifications, education, experience and business reputation. Additional requirements for members 
of the Supervisory Board shall be established by the current legislation of Ukraine. 

Verification of the professional and qualification compliance of the members of the Supervisory Board, compliance with the 
requirements of Ukrainian legislation and bank legal requirements regarding business reputation and professional suitability is 
carried out in each case, when it is necessary, in accordance with the requirements of the legislation of Ukraine. 

The main functions of the Supervisory Board include: 

- approval of the Bank's strategy, main action plans, risk management strategies and policies, approval of the annual 
budget, business plans of the Bank and control over their implementation; 

- ensuring a transparent procedure for nomination and election of members of the Management Board, approval of the 
terms of contracts concluded with the Chairman and members of the Management Board, determination of the amount 
of their remuneration, define the forms of control over the activity of the Management Board; 

- control over the financial and economic activity of the Bank; 
- determination of the procedure and plans of the internal audit and control over its activity; 
- control over the effectiveness of the Bank's management; 
- control over the prevention, detection and resolution of conflicts of interest in the Bank and facilitating their settlement; 
- other functions defined by the current legislation of Ukraine, the Statute and the Regulations on the Supervisory Board 

of the Bank. 

The Supervisory Board monitors the activities of the Management Board, the divisions that are directly subordinate to the 
Supervisory Board, and ensures the protection of the shareholder's rights. 

The procedure for convening and holding meetings of the Supervisory Board is determined by the Bank's Charter and the 
Regulations on the Supervisory Board. 
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The Supervisory Board annually evaluates the effectiveness of its own activities as a whole, its committees and each member of 
the Supervisory Board. The results of the evaluation of the activities of the Supervisory Board, its members and the committees 
of the Supervisory Board, that has carried out by the Supervisory Board or with the involvement of independent experts, are 
presented by the Chairman of the Supervisory Board at a meeting of the Supervisory Board for discussion and approval. The 
results of the evaluation are presented in the form of an evaluation report on the activities of the Supervisory Board and a plan of 
measures to improve the activities of the Supervisory Board. 

The Supervisory Board is responsible for: 

- security and financial sustainability of the Bank; 
- compliance of the Bank's activities with the laws, standards of professional associations, the effect of which extends to 

the Bank; 
- implementation of the Bank's development strategy in accordance with the main activities defined by the Supreme 

governance Body and the Bank's business development plan; 
- ensuring effective organization of corporate governance; 
- functioning and control of the effectiveness of the internal control system, risk management system and compliance of 

the Bank; 
- appointment of the Chairman and members of the Management Board, as well as the heads of the Risk Management, 

Compliance and Internal Audit divisions. 

The Supervisory Board consists of nine members, of which six are independent and three are State representatives. 

At the end of the year, the Supervisory Board reports to the Supreme governance Body on its activities. 

Committees of the Supervisory Board 

The Supervisory Board may set up temporary and permanent Steering Committee committees that assist the Supervisory Board 
in the exercise of its powers through prior examination and consideration of the most important issues that fall within the 
competence of the Supervisory Board.  

The standing committees of the Supervisory Board are: 

- Audit Committee; 
- Risk Committee; 
- Corporate Governance, Remuneration and Nomination Committee; 
- Technology, Data and Innovation Committe; 
- Transformation Committee. 

The procedure for the formation and activities of the Supervisory Board committees, the requirements for their members, and the 
list of issues to be considered by the Supervisory Board committees defined by the Bank's Charter, the Regulations on the 
Supervisory Board, and the Regulations on the relevant committees of the Bank's Supervisory Board. 

The Management Board 

The Management Board is the executive body of the Bank, which organizes and manages the Bank's current activities in 
accordance with the current legislation of Ukraine, the Bank's Charter and other internal documents of the Bank. The 
Management Board shall be accountable to the Supreme governance Body and the Supervisory Board and shall ensure the 
implementation of their resolutions. 

The Management Board is responsible to all matters in connection with the management of current operations of the bank, 
except for matters referred to the exclusive competence of the Supreme governance Body and the Supervisory Board. The 
Management Board acts on behalf of the Bank within the law, the Bank's Charter and the Regulations on the Management 
Board. 

The Chairman of the Management Board manages the Bank's Management Board and manages its work in accordance with the 
powers determined by the current legislation of Ukraine, the Bank's Charter, the Regulations on the Management Board of the 
Bank. 

In order to increase the efficiency of the Board's work, the permanent collegial bodies (committees) are formed within the Bank, 
the activities of which are regulated by the Bank's internal regulations. 

The Board ensures that the internal control units are independent by not interfering with their work processes. 
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The Management Board, in the manner and within the terms set by the Supervisory Board, shall submit to it a report on its 
activities. 

The Chairman and members of the Management Board are responsible for the Bank's activities within its authority. 

Verification of the professional and qualification compliance of the members of the Management Board, compliance with the 
requirements of Ukrainian legislation and bank legal requirements regarding business reputation and professional suitability is 
carried out in each case, when it is necessary, in accordance with the requirements of the legislation of Ukraine. 

In order to ensure the efficient operation of the Board, the following committees are established: 

- Budget Committee, 
- Compliance and Financial Security Committee, 
- Assets and Liabilities Management Committee, 
- Change Management Committee, 
- Committee on Problem Asset Portfolio Management, 
- Operational Risk and Information Security Committee, 
- Credit Committee, 
- Marketing and PR Committee, 
- Project Committee, 
- Products and Tariffs Committee, 
- Tender Committee, 
- Technology Committee. 

The Board may establish other committees based on the size of the assets, the features of the Bank's activities, the nature and 
extent of banking and other financial services, the Bank's risk profile, the systemic importance of the Bank, and the activities of 
the Banking Group that includes the Bank. 

The competence, structure, procedure, rights, duties and responsibilities of committees are determined by the Regulations on 
the relevant committee, which are approved by the Bank's Management Board. 

At the end of the year, the Bank's Management Board included: 

�x Krumhanzl P., Chairman of the Board 
�x Samarina G.Yu., Deputy Chairman of the Management Board (Finance) 
�x Pachachuk G.D., Deputy Chairman of the Management Board (Bad Assets Management) 
�x Hrytseniuk A.V., Board Member (Information Technology) 
�x Lebedynets I.A., Board Member (Compliance, Anti Money Laundering and Legal Issues) 
�x Sergeev O.M., Board Member (Corporate business) 
�x Kharitich SV, board member (E-commerce) 
�x Chernyshova L.P., Member of the Board (Risk management) 
�x Shaban O.V. Member of the Board (Retail business) 
�x Kachmarek M. Member of the Board (Operations) 

 

Corporate secretary 

The Corporate Secretary shall ensure the functioning of the Supervisory Board, together with the Corporate Secretary's office, as 
�Z�H�O�O���D�V���W�K�H���%�D�Q�N�
�V���V�W�U�X�F�W�X�U�D�O���X�Q�L�W�����Z�K�L�F�K���P�D�\���E�H���H�V�W�D�E�O�L�V�K�H�G���W�R���S�U�R�Y�L�G�H���W�H�F�K�Q�L�F�D�O���V�X�S�S�R�U�W���W�R���W�K�H���6�X�S�H�U�Y�L�V�R�U�\���%�R�D�U�G�¶�V���D�F�W�L�Y�L�W�Les, its 
individual members and the Corporate Secretary. 

The Corporate Secretary is an official of the Bank and may not be a member of any governing body of the Bank. The Corporate 
Secretary reports to the Supervisory Board at least once a quarter about his work. 

The legal status, procedure for election and activities of the Corporate Secretary are determined by the Bank's Charter, the 
Bank's Supervisory Board Regulations and the Corporate Secretary's Regulations. 

The Corporate Secretary ensures the provision of information on the Bank's activities to the Supreme governance Body. 
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Audit 

The Bank establishes a permanent internal audit unit that is part of the internal control system. 

The Internal Audit Division submits to the Supervisory Board of the Bank and reports to it. The Supervisory Board monitors and 
verifies the effectiveness of the Internal Audit Service at the Bank. 

The Internal Audit Department performs the following functions: 

-  verify the availability and evaluate the efficiency of risk management systems, their adequacy to the types and volumes of 
operations carried out by the Bank, and internal control of the Bank; 

-  examine the process of capital adequacy assessment in view of the risks of the Bank; 
-  monitor compliance of the executives and employees of the Bank with requirements of legislation and internal regulations 

of the Bank as approved by the Supervisory Board; 
-  asses information and technical support of the management and operations; 
-  verify the accuracy and reliability of accounting and financing reporting; 
-  inspect financial and business activities of the Bank; 
-  verify compliance of Bank employees with qualification requirements and examine performance of their professional duties; 
-  �L�G�H�Q�W�L�I�\���D�Q�G���H�[�D�P�L�Q�H���D�E�X�V�H�V���R�I���S�R�Z�H�U�V���E�\���W�K�H���%�D�Q�N�¶�V���R�I�I�L�F�H�U�V���D�Q�G���F�R�Q�I�O�L�F�W�V���R�I���L�Q�W�H�U�H�V�W���L�Q���W�K�H���%�D�Q�N�� 
-  verify the accuracy and timeliness of the delivery of information to public authorities and administrative bodies, which 

�H�[�H�U�F�L�V�H���V�X�S�H�U�Y�L�V�L�R�Q���R�Y�H�U���W�K�H���%�D�Q�N�¶�V���D�F�W�L�Y�L�W�L�H�V���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H���W�K�H�L�U���F�R�P�S�H�W�H�Q�F�H�� 
-  perform other functions related to the supervision over the Bank's activities. 

The Internal Audit Division, based on the results of the inspections, prepares and submits to the Supervisory Board the reports 
and proposals for the elimination of the revealed violations. 

To verify and confirm the authenticity of annual financial statements, consolidated financial statements and other information on 
financial and economic activities, the Bank annually engages an independent auditing company that is not linked to property 
interests with the Bank or its shareholders, which has a corresponding license and is included in the Register of Audit Firms, 
�Z�K�L�F�K�� �D�U�H�� �F�R�Q�G�X�F�W�H�G�� �L�Q�� �D�F�F�R�U�G�D�Q�F�H�� �Z�L�W�K�� �W�K�H�� �/�D�Z�� �R�I�� �8�N�U�D�L�Q�H�� �³�2�Q�� �$�X�G�L�W�´���� �L�Q�� �W�K�H�� �S�D�U�W�� �R�I�� �D�X�G�L�W�R�U�V�� �Z�K�R�� �D�U�H�� �H�Q�W�L�W�O�H�G�� �W�R�� �F�D�U�U�\�� �R�X�W��
statutory audits of companies of public interest. 

Changes in organizational structure 

In 2019, the improvement of the organizational structure of the bank was continued in accordance with the approved 
Development Strategy and transformation of the bank. The organizational structure of some divisions has been changed 
(Financial Monitoring Direction, Marketing Direction, etc.). 

Business model 

The Bank provides universal service to a wide range of clients, being the leader of the Ukrainian market in the retail segment, 
actively promoting services for small and medium-size businesses and selectively working in the corporate sector. The base of 
the Bank's resource is the funds of individuals in the national currency, with a significant share of current accounts. The strategic 
goal of the Bank is to build a high-quality loan portfolio of retail loans and SME loans. The Bank has a high-powered 
Transactional Platform Privat24, which allows to manage customer accounts for all segments effectively and generates the high 
level of commission income. Along with online services, the Bank has a wide network of branches, ATMs and self-service 
terminals that allow to serve clients throughout the country (excluding temporarily occupied territories). 

Goals of management and strategies for their achievement 

2019 has become a year of continuing transformation processes at the Bank. The priorities of the Bank's activities were and will 
continue to improve the quality of customer service, with the obligatory observance of the legislation requirements, the 
development of lending with a high quality of loan portfolio, improvement and development of banking products / services, 
optimization of infrastructure. 

The Bank pays serious attention to the research and development, stimulate the development of innovations in the organization 
(data science technology, machine learning, agi�O�H���P�H�W�K�R�G�V���L�Q���S�U�R�M�H�F�W���P�D�Q�D�J�H�P�H�Q�W�����L�Q�Q�R�Y�D�W�L�R�Q�������7�K�H���%�D�Q�N�¶�V���H�I�I�R�U�W�V���L�Q���W�K�L�V���D�U�H�D��
are aimed the new products development and improvement of services for customers availability. During 2019, the Bank has 
fundamentally updated the mobile bank Privat24, most popular in Ukraine (10 million customers), launch FacePay (one of the 
first in Eastern Europe). The Bank also develops a network of ATMs and terminals, updating their software and adding new 
service. 
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Ecological and social aspects of activity 

First of all, the Bank's social position is its status as an employer in the Ukrainian labor market. The Bank provides its employees 
with competitive employment conditions, provides a full social package and additional benefits in the form of preferential lending 
for mortgage and cars, providing advice on legal issues, ensuring the safety of employees and their family members. 

Also, the Bank, as a socially responsible institution, support clients with disabilities, adapting branches for their services, and 
promotes their employment - �W�K�H���V�K�D�U�H���R�I���H�P�S�O�R�\�H�G���S�H�R�S�O�H���Z�L�W�K���G�L�V�D�E�L�O�L�W�L�H�V���L�V���D�E�R�X�W���������R�I���W�K�H���W�R�W�D�O���Q�X�P�E�H�U���R�I���%�D�Q�N�¶�V���H�P�S�O�R�\�H�H�V�� 

In addition, the Bank aims to increase the financial literacy of its clients. The Bank implemented educational programs for 
schoolchildren (Junior Bank), Top Managers of the Bank conduct business seminars for entrepreneurs and share their 
experience, educational videos with financial consumer advice are transmitted on the plasma screens in the branches. 

The charity activity of the Bank includes a number of programs, in particular the program "For the Life", the charity fund "To Help 
is Simple", providing help to the army and the wounded in the ATO, and targeted assistance to the severely diseased. In the 
service channels of the Bank (cashier, ATM or Internet-bank Privat24) there are set up links, can be used by all interested 
persons, to make a charitable contribution for any amount. 

The Bank implements a number of programs in the sphere of environmental protection, the first among which is paper-less 
customer service. Also, the Bank uses the ecological collection technology, on which 99.05% of the documents signed 
electronically. 

Resources, risks and relationships 

Resources  

�7�K�H���N�H�\�V���L�Q���W�K�H���%�D�Q�N�¶�V���D�F�W�L�Y�L�W�\���D�U�H���I�L�Q�D�Q�F�L�D�O�����O�D�E�R�U���D�Q�G��technological resources. 

The sources of financial resources for the Bank are: 

A) Capital, consisting of share capital and reserve funds. Taking into account the losses incurred in past years due to the former 
beneficial owners transactions, the bank has accumulated deficit, which is covered by contributions to the share capital during 
the year 2017. 

B) Clients' funds, of which at the end of 2019, about 50% were current highly diversified accounts, mainly individuals accounts. 
Due to the low concentration of the client base, the Bank has stable current liabilities, which provide low cost of attracted 
resources compared with competitors. 

B) Funds of the interbank market and refinancing of the NBU. Bank does not rely on this type of resources in its liquidity 
management policy, using them only in exceptional cases and in limited quantities. 

The Bank's management policy is aimed to efficient management of all types of resources, improvement of Bank financial 
performance and increase the value of its assets. Consequently, an important element of corporate governance is the regular 
development, review and approval of the Strategy, as well as the identification of the priorities of each business activities and the 
Bank as a whole. 

As part of the management system, the Bank uses budget management and planning as well as a system for monitoring the 
implementation of plans and evaluating the Bank's performance. 

The Bank's internal normative documents establish qualitative and quantitative indicators of activity in business areas, which 
allow assessing the activities of various divisions of the Bank. 

The most valuable resource of the Bank is its staff, the Bank's successful work, further development and implementation of the 
Strategy depend on staff. As of January 1, 2020 the Bank employs more than 22 thousand employees, with a monthly 
recruitment of over 400 candidates. Bank has been recognized as the best employer of Ukraine among young people and 
students for 6 years running. 

The Code of Conduct (Ethics) has been approved by the Bank for the purpose of a corporate culture establishing, defining the 
ethics of team relations, respecting employees to clients, to each other to management and business. In accordance with the 
Code of Conduct (Ethics) in the sphere of human resources management and respect to human rights, the Bank: 

 Values its employees, creates conditions under which everyone can fully realize their professional potential. 
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 Involves in its team and promotes the best employees on actively and consistently basis, regardless of age, gender, 
religion, beliefs or nationality, and rewards them for success in their work. 

 Respect human dignity and identity and believe in the importance of an atmosphere of trust and cooperation. 
 Creates conditions for open and timely communication, healthy working microclimate, observance of safety, provides 

an opportunity for individual growth and self-affirmation of employees. 
 Interested in the proper observance of labor laws. 

Recognizing that investing in skilled staff is the basis of long-term success, the Bank cares about raising the skills of employees, 
their motivation, and social security. The Bank increases the professional level of employees. The Bank pays constant attention 
to the improvement and strengthening of the corporate culture, workers health care and the safety of their working conditions. In 
2019, a new voluntary health insurance program for employees and their families was implemented and launched. 

At the same time, the Bank's key resources are technological resources. In this area, on the one hand, the Bank develops 
customer service through the automation of a significant part of business processes, builds a comprehensive system of sellers 
training, develops technologies for business supports; on the other hand, develops its organizational structure, which will allow to 
implement the changes and manage the Bank more efficiently. In addition, the Bank supports the stability of its IT system, 
develops its target architecture, implements projects to develop and support critical systems. 

 

Organization of risk management and internal control 

The risk management function within the Bank is carried out in respect of financial risks as well as non-financial risks 
(operational, legal, compliance risks and reputation risks). Financial risks comprise market risk (including currency risk), credit 
risk, interest rate risk and liquidity risk. The primary objectives of the financial risk management function are to establish risk 
limits and monitor them to avoid exceedance 

For the purposes of efficient risk management, the Bank has developed and operates the risk management system, that 
anticipates the segregation of rights, duties and responsibilities among governance bodies and structural units of the Bank, the 
separation of the processes of identifying and assessing risks and assessing the efficiency of risk management system from the 
process of risk acceptance.  

The bodies of risk management system in the Bank include: 

-  Supervisory Board; 
-  Audit Committee of the Supervisory Board; 
-  Risk Committee of the Supervisory Board; 
-  Management Board; 
-  Credit Committee; 
-  Asset and Liability Management Committee; 
-  Internal Audit; 
-  Risk Management Function; 
-  Compliance Department; 
-  Treasury Department;  
-  Asset, Liability and Investment Analysis Department;  
-  Other support divisions (Back and Middle Office); 
-  Business divisions that directly accept risks. 

At the beginning of June 2019, the Risk Management Committee of the Management Board was reorganized into the 
Operational Risk Management and Information Security Committee with a corresponding change in its tasks and functions. From 
that moment, this committee has not been engaged in financial risk management. 

The Bank's significant risks and management approaches (Mitigation and Potential opportunities Plan) are as follows. 

Credit risk. The Bank takes on exposure to credit risk, which is the risk that one party to a financial instrument will cause a 
financial loss for the other party by defaulting on a contr�D�F�W�H�G���O�L�D�E�L�O�L�W�\���� �&�U�H�G�L�W���U�L�V�N���D�U�L�V�H�V���D�V�� �D�� �U�H�V�X�O�W���R�I�� �W�K�H�� �%�D�Q�N�¶�V�� �O�H�Q�G�L�Q�J�� �D�Q�G��
other transactions with counterparties generating financial assets. 

The Bank's credit policy defines the general principles for implementing the credit process and credit risk management, 
establishes a general approach to the acceptance of credit risks, principles and standards of credit activity, defines the 
authorities and responsibilities of the Bank governance bodies, employees and structural subdivisions at each stage of the credit 
process, provides for the comprehensive approach to credit risk management. 
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Credit risk management is carried out on the basis of the regular analysis of the capacity of borrowers and potential borrowers to 
honor their liabilities on repaying loan principal and paying interest, the regular analysis of loan portfolio qualify in order to 
monitor the rate of credit risk by changing lending limits as necessary, by obtaining collateral, making its examination and 
appraisal at established frequency, and by applying other instruments of credit risk mitigation. 

Basic information on credit risk rate is systematically updated and provided for analysis in the form of loan portfolio status 
reports. 

The Credit Committee approves the classification of credit transactions by risk groups, reviews, corrects and approves the credit 
risk assessment in line with regulatory requirements and the estimated amount of loan losses in compliance with IFRS (loans 
and advances to clients, loan commitments and other financial assets). 

To limit the risks to which the Bank is exposed as a result of its lending transactions, the Bank has system of decision-making 
authority for lending transactions. 

The Bank IT systems allow the management to exercise on-line monitoring of loan performance. The Bank regularly monitors 
risk on each loan. To that end, the Bank (i) reviews the financial and market position of a borrower and (ii) assesses the 
sufficiency of collateral. The financial and market position of a borrower undergoes regular review and, as a follow up, the 
�L�Q�W�H�U�Q�D�O���F�U�H�G�L�W���U�D�W�L�Q�J�� �R�I�� �W�K�H���E�R�U�U�R�Z�H�U���P�D�\�� �E�H���U�H�Y�L�V�H�G���� �7�K�H���U�H�Y�L�H�Z���L�V���E�D�V�H�G���R�Q���W�K�H���F�D�V�K���L�Q�I�O�R�Z�V���W�R���W�K�H���F�X�V�W�R�P�H�U�¶�V���D�F�F�R�X�Q�W�V���� �L�Ws 
most recent financial statements and other business and financial information submitted by the borrower or otherwise obtained 
by the Bank. 

The Bank regularly monitors current market value of collateral to assess its sufficiency to secure a specific loan. The appraisal of 
collateral is carried out by independent appraisal companies accredited by the Bank or by qualified internal appraisers. The 
frequency of such appraisals depends on the type of collateral. 

The Bank maintains client credit history records. This allows the Bank to control the credit risk rate by targeting borrowers, who 
have a good credit history. For the purpose of efficient management of non-performing assets, the Bank performs the following :-  
prevention and timely detection of non-performing loans, efficient handling of potentially non-performing debts; -   reduction of 
the value and share of non-performing debts in the Bank portfolio by developing and implementing measures for the recovery of 
such debts, in particular, restructuring, pre-trial settlement, enforcement on collateral including its forecasted sale, etc.; -    
establishment of the comprehensive and efficient system of non-performing loans management. 

The Bank has implemented a segregation of duties as to recovery of non-performing loans at different stages of their 
identification and settlement depending on the type and amount of an NPL, availability and condition of collateral, capacity and/or 
intention of a borrower to repay the loan and accrued interest.  

The Bank conducts its business with related parties on commercial terms. Each loan requested from a related party is subject to 
the same credit approval procedures that apply to any loan application from a nonrelated party. 

Market risk. Market risk is a probability of occurrence of losses or additional expenses or a shortfall in the planned income as a 
result of unfavorable movements in foreign exchange rates, interest rates, cost of financial instruments (market quotes, indexes, 
etc.). The strategic objective of the bank risk management policy is to minimize and prevent possible losses that can arise in 
case the market conditions change. 

Currency risk. Currency risk is the risk that the value of financial instruments owned by the Bank will fluctuate due to changes in 
�I�R�U�H�L�J�Q���H�[�F�K�D�Q�J�H���U�D�W�H�V�����7�K�H���%�D�Q�N�¶�V���P�D�M�R�U���F�X�U�U�H�Q�F�\���S�R�V�L�W�L�R�Q�V���D�U�H���L�Q���8�N�U�D�L�Q�L�D�Q���K�U�\�Y�Q�L�D�����8���6�����G�R�O�O�D�U�V���D�Q�G���(�X�U�R�V�����7�K�H���%�D�Q�N�¶�V���S�R�O�L�F�\��
in respect of open currency positions is restricted under Ukrainian law to regulatory limits. 

Interest rate risk. Interest rate risk in the banking book is a probability of occurrence of losses or additional expenses, or a 
shortfall in the planned income due to the effect of unfavorable changes in the interest rates. Interest rate risk affects the 
economic value of the bank capital and net interest income of the Bank. 

�7�K�H���V�W�U�D�W�H�J�L�F���R�E�M�H�F�W�L�Y�H���R�I���W�K�H���%�D�Q�N�¶�V���L�Q�W�H�U�H�V�W���U�D�W�H���P�D�Q�D�J�H�P�H�Q�W���S�R�O�L�F�\���L�V���W�R���Pinimize and prevent possible losses that can arise in 
case the market conditions change. The Bank faces the risk of financial losses due to movement of interest rates on assets and 
liabilities, mainly as a result of granting fixed interest rate loans for the terms and in amounts different from the terms and 
amounts of liabilities with fixed interest rate. 

The Bank conducts stress testing to determine the conditions under which the Bank is exposed to possible losses, as well as to 
determine the amount of these losses and the impact on the Bank's interest income. Stress testing is performed by analyzing the 
sensitivity of net interest income to movements in interest rates assuming that the rates increase or decrease for a certain 
number of percentage points. 
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Liquidity risk. Liquidity risk is the probability of a loss or additional loss, or underperformance on projected revenues due to the 
Bank's inability to finance the growth of its assets and fulfill its liabilities in due time. 

Strategic objectives of the bank liquidity risk management policy are: maintain liquidity ratios at a level above the regulatory 
standard rate, minimize liquidity risk by maintaining a sufficient amount of high quality liquid assets for stress situations, limit 
concentration of funds by forming a diversified resource base, etc. 

The Bank strives to maintain a stable funding base, develop sources of resources, primarily at the expense of legal entities and 
individuals. 

Liquidity risk control is implemented through compliance with regulatory required prudential ratios for short-term liquidity, LCR, 
limits on and requirements to liquidity gaps, value of high quality liquid assets, and concentration of sources of funding. 

In order to manage liquidity during crisis, the Bank developed Liquidity Contingency Funding Plan, which includes a list of 
possible causes of a crisis, signs of a crisis, as well as a list of measures for the containment and remediation of a crisis. The 
plan sets departments responsible for specific activities and their interaction procedure. The Bank also conducts liquidity stress 
testing under scenarios covering possible unfavorable conditions. 

The distribution of functions between the management bodies of the Bank provides an effective system of management and 
internal control. 

The main areas of internal control within the Bank include: 

-  control over the achievement of the Bank's objectives; 
-  control over ensuring the efficiency of the Bank's financial and economic activities in conducting banking and other 

operations; 
-  control over the effectiveness of asset and liability management; 
-  control over the preservation of the Bank's assets; 
-  monitoring the effectiveness of the risk management system; 
-  control over compliance with the requirements of legislation, regulatory acts of the National Bank, internal documents 

of the Bank; 
-  control over the accuracy, completeness, objectivity and timeliness of accounting, preparation and disclosure of 

financial and other reports for external and internal users; 
-  managing information flows, including receiving and providing information, ensuring the operation of the information 

security management system. 

In 2019, the Bank introduced a three-lines internal control system based on the segregation of responsibilities between the 
Bank's divisions, except the functions that are within the exclusive competence of the Bank's Supervisory Board / Management 
Board / Committees in accordance with the legislation of the National Bank of Ukraine: 

1) first line of defense - business units and support units that initiate, carry out or record operations, accept risks in the 
course of their activities and are responsible for the day-to-day management of these risks, carry out control 
procedures; 

2) second line of defense - a blocks of Risk management and Compliance Divisions, which assure the Bank's 
management that the first line of defense controls and risk management measures have been developed and are 
functioning properly; 

3) third line of defense - Internal Audit Division, which performs an independent assessment of the effectiveness of the 
first and second lines of defense and an overall assessment of the effectiveness of the internal control system. 

 
The subjects of the organizational structure of the Bank's internal control system are: 

-  Supervisory Board; 
-  Risk Management Committee; 
-  Audit Committee; 
-  Management Board; 
-  Committee of Management Board on Operational Risk and Information Security; 
-  Committee of Management Board on Compliance and Financial Security; 
-  Internal Audit; 
-  Block of Risk management units; 
-  Compliance control units; 
-  Accounting service; 
-  Other structural units (branches, outlets) of the Bank. 

The internal control system covers all stages of the Bank's operations and includes: 
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-  preliminary control carried out before the actual operations of the bank are provided in terms of recruitment, attraction and 
placement of funds, material resources, choice of suppliers of goods, works and services, development and introduction of 
new products; 

-  current control, which is carried out during operations of the Bank, and includes control over observance of laws and acts 
of internal regulation of the Bank regarding the implementation of these operations, the order of decision-making on their 
implementation, control over the complete, timely and accurate reflection of transactions in accounting and reporting, 
control for the preservation of the Bank's property; 

-  further control carried out after the operations of the Bank are to verify the validity and correctness of transactions, the 
compliance of the documents with the established forms and requirements for their execution, the compliance of the duties 
performed by the employees with their official instructions, the identification of the causes of violations and shortcomings 
and the determination of measures for their elimination, control over performance of the planned performance indicators, 
defined in the strategy of the Bank development, its business plans and budget, verification of completeness and reliability 
of the tribute financial, statistical, administrative, tax and other reports, the existing Bank. 

The Bank ensures the functioning of the internal control system by: 

-  control of the Bank's executives for compliance with the legislation of Ukraine and acts of internal regulation of the Bank; 
-  division of responsibilities during the Bank's activities; 
-  control over the risk management system; 
-  control over information security and information exchange; 
-  introduction internal control procedures; 
-  monitoring of the internal control system; 
-  introduction of internal audit procedures. 

 

Corporate Ethics Code 

All the Bank's management bodies operate on the basis of the Code of Conduct of Ethics. 

Corporate behavior in Bank is based on the principles of legality, transparency, competence, observance of the rights and 
interests of clients, business partners, shareholders and employees, and is aimed at improving the Bank's efficiency, support its 
financial stability and profitability. 

The Code defines:  

-  Bank's relationship with clients;  
-  The order of relations between managers and subordinates;  
-  Business Ethics;  
-  Equal opportunities for all Bank staff;  
-  Conflict of interest; - Preservation of the Bank's property; 
-  Gifts and rewards;  
-  Relations with the media. 

Corporate values of the Bank are: 

Relations with Clients: The Bank's goal is to reach the highest standards of client services, protects interests of each client.  

The Bank develops new transactions, products and directions confessing principles of reasonable conservatism. The Bank is 
oriented to transparency in relations with clients and provisions them with reliable information on its services. 

The Bank is interested in establishment of long-termed relations with its clients.  

Relations with Shareholders: In its relations with shareholders the Bank has intentions to conduct transparent policy and strictly 
observe these principles of Corporate Management: to respect and implement rights of shareholder, to protect his/her interest 
steadily, to disclose information in a timely manner, to implement active communication policy, to increase visibility and 
accessibility of information by way of reporting and accounting quality improvement. 

Relations with Personnel: The Bank's Personnel is a key to its successful activity. The Bank actively and consistently attracts to 
its ranks and distinguishes the best employees without connection to age, race, gender, faith, beliefs or nationality and rewards 
them for their achievements. The Bank values its employees, creates conditions under which everyone working in it can fully 
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realize their abilities, cares about their veterans. The Bank respects human dignity and personality and believes in importance of 
environment of trust and cooperation. 

Relations with Governmental Agencies: The Bank keeps a principle of neutrality related to business groups, politic parties and 
associations, and performs its activity in interests of investors, clients and shareholders. Employees of the Bank should deal with 
state bodies and authorities without personal interest, without resorting to unlawful means of influencing the adoption of 
administrative decisions. 

Business Ethics 

Bank managers are keen to develop a sense of belonging to the Bank to achieve high results, creating a team of like-minded 
people, aimed at achieving the set strategic goals. 

The supervisor should pay heed to the requests of the Bank's employees. 

Leaders are obliged to respect the personal dignity of the subordinate.  

Employees of the Bank should take measures to immediately eliminate the causes and conditions that complicate or impede the 
normal performance of work and immediately notify such cases to the administration of the Bank and, if necessary, the unit 
compliant, as well as not to carry out actions that cause damage to the Bank, its property and finance. 

Employees are required to plan their work and must coordinate their plans and actions with their colleagues and related units. 

Conflict of interests 

The management of the conflict of interest in the Bank is regulated by the Policy of Prevention of Conflicts of Interest, the Anti-
Corruption Program, the Code of Conduct (Ethics), the Charter of the Bank, as well as the rules of the current legislation of 
Ukraine. 

The Bank's managers should fully disclose their conflicts of interest and should not use their own position for personal purposes 
at the expense of the Bank. Conflicts of interest are the existing and potential conflicts between personal interests and the official 
or professional responsibilities of a person, which may affect the conscientious performance of his / her powers, objectivity and 
impartiality of decision making. Related party transactions which are included in agreements with third parties, except those that 
conducted on the basis of the non-interest principle on a standard basis, are regarded as conflicts of interest. The Bank has 
internal regulations governing the processes of identifying related parties of the Bank, conducting transactions with them, as well 
as the procedure of such operations control. 

The Management Board and members of the Bank's bodies should fully disclose all relevant information about the identified 
existing interests or conflicts of interest to the Supervisory Board. 

The Bank's managers shall ensure that conflicts of interest are avoided when exercising their powers. However, if a conflict of 
�L�Q�W�H�U�H�V�W���S�H�U�V�L�V�W�V�����W�K�H���%�D�Q�N�¶�V���P�D�Q�D�J�H�U���P�X�V�W���G�L�V�F�O�R�V�H���L�W���D�Q�G���U�H�I�U�D�L�Q���I�U�R�P���S�D�U�W�L�F�L�S�D�W�L�Q�J���L�Q���W�K�H���U�H�O�H�Y�D�Q�W���G�H�F�L�V�L�R�Q-making process. 

Anticorruption program 

Bank employees, officials, managers and founders (participants) in their internal activities, as well as in legal relationships with 
business partners, state authorities, local governments are guided by the principle of "zero tolerance" to any corruption and will 
take all necessary actions obliged by law to corruption prevention. 

The Bank approved the Anti-corruption Program, which is based on: the principles of the Convention against Corruption (ratified 
by Ukraine - Law N251-V (251-16) from October 18, 2006), in accordance with Article 62 of the Law of Ukraine "On Prevention of 
Corruption"; decisions of the National Agency for the Prevention of Corruption of March 02, 2017 N 75 "On Approval of the 
Standard Anti-Corruption Program of a Legal Entity"; taking into account the decision of the Cabinet of Ministers of Ukraine dated 
April 29, 2015 N 265, p. 10.3.14; Statute of JSC CB "PRIVATBANK". 

Anticorruption program is a set of rules, standards and procedures for identifying, counteracting and preventing corruption in the 
Bank's activities. The program sets standards and requirements that are not lower than those in Law of Ukraine "On Prevention 
of Corruption" and the Standard Anti-Corruption Program, approved by the decision of the National Agency for the Prevention of 
Corruption. The anti-corruption program was approved by the decision of the Management Board after discussing it with the 
Bank's employees. The text of the Anticorruption Program is permanently available to the Bank's employees, officials, as well as 
its business partners, on the official website of the Bank and internal information resources. 
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In accordance with the Anti-corruption Program, Bank appointed the Commissioner to implement the Program, organized the 
channels for sending communications about Anti-corruption program violations, corruption or corruption-related offenses, 
namely: a link (button) on the Bank's internal information resources to the dedicated line "Stop Corruption", the telephone 
number for the messages, the address of the special e-mail. 

During 2019, 30 communications were received through existing communication channels regarding possible violation of the 
"Anticorruption Program". According to the results of the reviews / internal investigations, information on 6 cases was confirmed. 
The ways of elimination of the causes and consequences of the detected violations have been identified, and measures have 
been taken to prevent such actions in the future. Obtained complaints that are not related to corruption offenses and are not 
within the competence of the Commissioner for implementation of the anti-corruption program, have been forwarded to the 
relevant structural units for further consideration. 

A assessment of corruption risks in the activity of JSC CB "PRIVATBANK" was carried out during 2019. 185 conclusions were 
drawn on the absence of corruption risks when providing charitable assistance to the bank. Anti-corruption audit of 11 242 
business partners of the bank was conducted. These measures minimize the risks of a bank's business relationship with 
counterparties that may be involved in corruption 

Results of activity and further development  

The Bank, along with other state-owned banks, occupied a significant position on the market in 2019: the aggregate share of 
state-owned banks amounted to 55.2% and 61.4%, respectively, for net assets and deposits of the individuals. One of the main 
factor of the growth of banking system net assets in 2019 was an increase of highly liquid assets (+82 bln UAH) and investments 
in securities (+58 bln UAH). Loan portfolio of the banking system have decreased by -7,6%, first of all due to decrease of the 
loan portfolio of legal entities to -97 bln UAH (10,6%). The loan portfolio of individuals has increased on 10 bln UAH (5%). 

The growth of the Bank's loan portfolio (net, without provision) was +9 billion UAH (19%), which is the result of lending 
development: a) legal entities (+2.5 billion UAH net loan portfolio) due to the traditional products (credit lines, investments) and 
innovative products development (CUB); b) individuals (+7.5 billion UAH net loan portfolio) due to the card products (card 
"universal") and mortgage lending and leasing products. 

Despite such a significant increase in the loan portfolio, its quality has improved significantly due to the risk management 
processes: the NPL level for the year 2019 was 27.1% (-700 pp from the 2018 indicator). Credit risk in 2019 was also lower than 
in 2018, - 1.3% (-70 pp to 2018). 

At the same time, the banking system of Ukraine is characterized by a significant increase in clients' funds (+15%) during 2019, 
incl. funds of legal entities increased by UAH +92 billion. (+22.5%), individuals' funds - by UAH +44 billion. (+8.7%). The same 
trend is also observed in the Bank - in 2019 the assets of legal entities increased by UAH +2.2 billion. (+5%), individuals' funds - 
by UAH +7.3 billion. (+4%). 

The Bank continues the quantitative and qualitative development of services, which contributes to the growth of the number of 
active cards, operations in TCOs and ATMs. 

According to the results of 2019, the Bank remains the leader of the Ukrainian banking sector by most positions: 

-  1-st place at the individuals clients funds portfolio and 3 place at the legal entities clients funds portfolio. 
-  the Bank strengthened its leadership in the number of active clients, both individuals (+18%) and small and medium-sized 

businesses (+22.5%). 
-  significantly increase the loan portfolio - by 19% (+ UAH 9 billion). At the same time, the Bank retains leading positions in 

the retail lending market. 

According to the results of 2019, the Bank has a sufficient level of capital. The Bank's regulatory capital at the end of 2019 is 
UAH 19.2 billion, and the regulatory capital adequacy ratio is 14.15% (at the rate of> 10%). According to the results of the stress 
testing of banks conducted by the NBU in 2019, even in the most negative scenario, the level of capital adequacy will not be 
lower than the regulatory one. 

Asset Liquidity: All regulatory norms of the Bank exceed the norms set by the NBU. The short-term liquidity ratio (H6) was 
100.41% as of December 31, 2019 (December 31, 2018: 97.74%), with the NBU value set at not less than 60%. The liquidity 
coverage ratio (LCR) was 268.26% for all currencies and 307.71% in foreign currency as of December 31, 2019 with the NBU 
standard setting at least 100%. 
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During 2019, the Bank significantly increased the level of profitability of operations and achieved UAH 32.6 billion. net profit (12.8 
for 2018). The main drivers of profit growth in 2019 are: business growth, improving the quality of the loan portfolio, the impact of 
market factors (FX UAH/USD rate and the fair value of the Bank's assets trends). 

Achieving such high rates was made possible by the continued work to increase the interest margin on banking products. At the 
same time, thanks to the Bank's leadership in non-cash and cash settlements, the Bank increased its net commission income by 
20% to UAH 18.2 billion. Commissions form a significant part of the Bank's profits and are an important factor in the sustainability 
of the business model. 

According to the NBU's forecast for 2020, the growth rates of individuals clients funds will remain at the level of the previous 
year, despite a significant decrease in interest rates on deposits. The growth rates of retail loans will only slow slightly - demand 
for them remains high due to rising household incomes and high consumer confidence. The growth of corporate loans will 
continue to be limited by the low transparency of companies' finances. In 2019, interest rates on foreign currency loans were the 
lowest in the history of the banking sector, but this did not lead to an increase in banks' foreign currency loan portfolio. The NBU 
expects that UAH interest rates, including mortgages, to be historically the lowest in 2020. Due to low inflation and macro-
financial stability, high resource costs will no longer be a problem for credit recovery. 

The task of the Bank for the next year is to achieve profitability indicators in accordance with the goals of the Bank's business 
strategy while maintaining the leading position in the Ukrainian banking market. The main priorities of the Bank in the short term 
are: 

-  Further increase of the quality credit portfolio, in which the retail segment will continue to dominate; 
-  Maintaining an optimal and sufficient level of resource base and further cost reduction policy; 
-  Internal business processes transformation that will improve business efficiency and customer service quality; 
-  Further optimization and bringing to the proper state of the regional network of branches and banking infrastructure; 
-  Development and introduction of high-quality and innovative products and services; 
-  According to the results of 2020, the Bank plans to receive UAH 17.5 billion. profit. 

 

Profitability Indicators 

The Bank's net profit for the year 2019 reached UAH 32.6 billion, which is more than half of the profit of the whole banking sector 
of Ukraine for the year 2019. The net interest income amounted to UAH 19.7 billion, net commission income - UAH 18.2 billion, 
trade income and revaluations, including foreign exchange revaluation, government bonds and property revaluation - UAH 7.5 
billion, operating expenses �± 14.8 billion UAH. 

The main drivers of profit growth in 2019 are: business growth, improving the quality of the loan portfolio, the impact of market 
factors (FX UAH/USD rate and the fair value of the Bank's assets trends). 

Based on a prudent interest rate policy, the Bank significantly improved its interest margin and achieved an increase in interest 
income by UAH 2.9 billion during the year. (17.4%). 

The increase in the number of active clients and the increase in the volume of transactions, both in branches and on-line 
channels, led to an increase of net commission income by UAH 3 billion. (19.8%). 

At the same time, operating expenses remained at a controlled level (+ 6% to the level of 2018). Costs / Revenues for 2019 was 
33%, which is one of the best among competitors. 

The Bank ended the year with a profit of UAH 32.6 billion, which is the highest in the history of the Bank and led to record profits 
of the banking system of Ukraine. 
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To the Shareholder and Supervisory Board of Joint Stock Company Commercial Bank 
�É�H�j�a�n�Y�l�:�Y�f�c�Ê  
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�I�m�Y�d�a�^�a�]�\���G�h�a�f�a�g�f 
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�q�]�Y�j���l�`�]�f���]�f�\�]�\�$���Y�f�\���f�g�l�]�k���l�g���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k�$���a�f�[�d�m�\�a�f�_���Y���k�m�e�e�Y�j�q���g�^��
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�A�f���g�m�j���g�h�a�f�a�g�f�$��except for the possible effects on the corresponding figures of the matter 
described in paragraph 1 of the Basis for qualified opinion section of our report �$���Y�f�\���]�p�[�]�h�l���^�g�j��
�l�`�]���]�^�^�]�[�l�k���g�^���l�`�]��matter described in paragraph 2 of the Basis for qualified opinion section of 
our report, ���l�`�]���Y�[�[�g�e�h�Y�f�q�a�f�_���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���h�j�]�k�]�f�l���^�Y�a�j�d�q�$���a�f���Y�d�d���e�Y�l�]�j�a�Y�d��
�j�]�k�h�]�[�l�k�$���l�`�]���^�a�f�Y�f�[�a�Y�d���h�g�k�a�l�a�g�f���g�^���l�`�]���:�Y�f�c���Y�k���Y�l���+�) �<�]�[�]�e�Z�]�j���*�(�)�1���Y�f�\���a�l�k���^�a�f�Y�f�[�a�Y�d��
�h�]�j�^�g�j�e�Y�f�[�]���Y�f�\���a�l�k���[�Y�k�`���^�d�g�o�k���^�g�j���l�`�]���q�]�Y�j���l�`�]�f���]�f�\�]�\���a�f���Y�[�[�g�j�\�Y�f�[�]���o�a�l�`���A�f�l�]�j�f�Y�l�a�g�f�Y�d��
�>�a�f�Y�f�[�a�Y�d���J�]�h�g�j�l�a�f�_���K�l�Y�f�\�Y�j�\�k��� �A�>�J�K�k�!�$���Y�f�\���[�g�e�h�d�q���o�a�l�`���l�`�]���j�]�i�m�a�j�]�e�]�f�l�k���^�g�j���l�`�]���h�j�]�h�Y�j�Y�l�a�g�f��
�g�^���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���]�k�l�Y�Z�d�a�k�`�]�\���Z�q���D�Y�o���g�^���M�c�j�Y�a�f�]���É�G�f���Y�[�[�g�m�f�l�a�f�_���Y�f�\���^�a�f�Y�f�[�a�Y�d��
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1. As described in Note 6 to the separate financial statements, in 2018, the Bank 
reversed repossession of collateral and recognised a loan to customer for the total 
value of repossessed properties of UAH 5,613 thousand. Simultaneously, the Bank 
has recognised an impairment equal to the total carrying amount of the above 
mentioned loan. We were unable to obtain sufficient appropriate audit evidence about 
the period the impairment loss relates to. As a result, we were unable to determine 
whether any adjustments were necessary to the  separate statement of profit or loss 
and other comprehensive income for 2018. Our audit opinion on the separate 
financial statements for 2018 was modified accordingly. Our opinion on the current 
�h�]�j�a�g�\�Ì�k���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���a�k���Y�d�k�g���e�g�\�a�^�a�]�\���Z�]�[�Yuse of the possible effect 
�g�^���l�`�a�k���e�Y�l�l�]�j���g�f���l�`�]���[�g�e�h�Y�j�Y�Z�a�d�a�l�q���g�^���l�`�]���[�m�j�j�]�f�l���h�]�j�a�g�\�Ì�k���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d��
statements and the corresponding figures.  
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2. The Bank did not complete an analysis of whether criteria for derecognition were met 
in respect of certain  amounts due to customers that were subject to conversion into 
equity (Note 16). Such amounts due to customers, and a corresponding receivable of 
UAH 8,144 million (net of impairment allowance of UAH 734 million) as at 
31  December 2019 and 2018 (Note 13), were recognised in the  separate statement 
of financial position of the Bank. This receivable does not meet the  definition of an 
�Y�k�k�]�l���a�f���Y�[�[�g�j�\�Y�f�[�]���o�a�l�`���A�>�J�K�&���9�k���Y���j�]�k�m�d�l�$���l�`�]���:�Y�f�c�Ì�k���g�l�`�]�j���Y�k�k�]�l�k���o�]�j�]���g�n�]�j�k�l�Y�l�]�\��
by UAH 8,144 million as at 31  December 201 9 and 201 8. The effect of not 
completing the  analysis of the criteria for derecognition of the amounts due to 
customers on the  �:�Y�f�c�Ì�k���d�a�Y�Z�a�d�a�l�a�]�k���Y�f�\���]�i�m�a�l�q���Y�k���Y�l���+�)���<�]�[�]�e�Z�]�j���*�(�)9 and 201 8 as 
well as interest expense and foreign exchange gains and losses for  201 9 and 201 8 
has not been determined.  Our audit opinion on the separate financial statements for 
2018 was modified accordingly.  
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�9�[�[�g�m�f�l�Y�f�l�k�Ì���;�g�\�]���g�^���=�l�`�a�[�k���^�g�j���H�j�g�^�]�k�k�a�g�f�Y�d���9�[�[�g�m�f�l�Y�f�l�k��� �a�f�[�d�m�\�a�f�_���A�f�l�]�j�f�Y�l�a�g�f�Y�d��
�A�f�\�]�h�]�f�\�]�f�[�]���K�l�Y�f�\�Y�j�\�k�!��� �A�=�K�:�9���;�g�\�]�!���l�g�_�]�l�`�]�j���o�a�l�`���l�`�]���]�l�`�a�[�Y�d���j�]�i�m�a�j�]�e�]�f�l�k���l�`�Y�l���Y�j�]��
�j�]�d�]�n�Y�f�l���l�g���g�m�j���Y�m�\�a�l���g�^���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���a�f���M�c�j�Y�a�f�]�$���Y�f�\���o�]���`�Y�n�]���^�m�d�^�a�d�d�]�\���g�m�j��
�g�l�`�]�j���]�l�`�a�[�Y�d���j�]�k�h�g�f�k�a�Z�a�d�a�l�a�]�k���a�f���Y�[�[�g�j�\�Y�f�[�]���o�a�l�`���l�`�]�k�]���j�]�i�m�a�j�]�e�]�f�l�k���Y�f�\���l�`�]���A�=�K�:�9���;�g�\�]�&���O�]��
�Z�]�d�a�]�n�]���l�`�Y�l���l�`�]���Y�m�\�a�l���]�n�a�\�]�f�[�]���o�]���`�Y�n�]���g�Z�l�Y�a�f�]�\���a�k���k�m�^�^�a�[�a�]�f�l���Y�f�\���Y�h�h�j�g�h�j�a�Y�l�]���l�g���h�j�g�n�a�\�]���Y��
�Z�Y�k�a�k���^�g�j���g�m�j���i�m�Y�d�a�^�a�]�\���g�h�a�f�a�g�f�& 
 
�C�]�q���Y�m�\�a�l���e�Y�l�l�]�j�k���a�f�[�g�j�h�g�j�Y�l�a�f�_���l�`�]���e�g�k�l���k�a�_�f�a�^�a�[�Y�f�l���j�a�k�c�k���g�^���e�Y�l�]�j�a�Y�d���e�a�k�k�l�Y�l�]�e�]�f�l�k�$��
�a�f�[�d�m�\�a�f�_���Y�k�k�]�k�k�]�\���j�a�k�c���g�^���e�Y�l�]�j�a�Y�d���e�a�k�k�l�Y�l�]�e�]�f�l�k���\�m�]���l�g���^�j�Y�m�\ 
 
�C�]�q���Y�m�\�a�l���e�Y�l�l�]�j�k���Y�j�]���l�`�g�k�]���e�Y�l�l�]�j�k���l�`�Y�l�$���a�f���g�m�j���h�j�g�^�]�k�k�a�g�f�Y�d���b�m�\�_�e�]�f�l�$���o�]�j�]���g�^���e�g�k�l��
�k�a�_�f�a�^�a�[�Y�f�[�]���a�f���g�m�j���Y�m�\�a�l���g�^���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���g�^���l�`�]���[�m�j�j�]�f�l���h�]�j�a�g�\�&���A�f���Y�\�\�a�l�a�g�f��
�l�g���l�`�]���e�Y�l�l�]�j�k���\�]�k�[�j�a�Z�]�\���a�f���l�`�]���:�Y�k�a�k���^�g�j���i�m�Y�d�a�^�a�]�\���g�h�a�f�a�g�f���k�]�[�l�a�g�f�$���o�]���`�Y�n�]���\�]�l�]�j�e�a�f�]�\���l�`�]��
�e�Y�l�l�]�j�k���\�]�k�[�j�a�Z�]�\���Z�]�d�g�o���l�g���Z�]���l�`�]���c�]�q���Y�m�\�a�l���e�Y�l�l�]�j�k���l�g���Z�]���[�g�e�e�m�f�a�[�Y�l�]�\���a�f���g�m�j���j�]�h�g�j�l�&���L�`�]�k�]��
�e�Y�l�l�]�j�k���o�]�j�]���Y�\�\�j�]�k�k�]�\���a�f���l�`�]���[�g�f�l�]�p�l���g�^���g�m�j���Y�m�\�a�l���g�^���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���Y�k���Y��
�o�`�g�d�]�$���Y�f�\���a�f���^�g�j�e�a�f�_���g�m�j���g�h�a�f�a�g�f���l�`�]�j�]�g�f�$���Y�f�\���o�]���\�g���f�g�l���h�j�g�n�a�\�]���Y���k�]�h�Y�j�Y�l�]���g�h�a�f�a�g�f���g�f���l�`�]�k�]��
�e�Y�l�l�]�j�k�&���>�g�j���]�Y�[�`���e�Y�l�l�]�j���Z�]�d�g�o�$���g�m�j���\�]�k�[�j�a�h�l�a�g�f���g�^���`�g�o���g�m�j���Y�m�\�a�l���Y�\�\�j�]�k�k�]�\���l�`�]���e�Y�l�l�]�j���a�k��
�h�j�g�n�a�\�]�\���a�f���l�`�Y�l���[�g�f�l�]�p�l�&�� 
 
�O�]���`�Y�n�]���^�m�d�^�a�d�d�]�\���l�`�]���j�]�k�h�g�f�k�a�Z�a�d�a�l�a�]�k���\�]�k�[�j�a�Z�]�\���a�f���l�`�]���9�m�\�a�l�g�j�Ì�k���j�]�k�h�g�f�k�a�Z�a�d�a�l�a�]�k���^�g�j���l�`�]���Y�m�\�a�l���g�^��
�l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���k�]�[�l�a�g�f���g�^���g�m�j���j�]�h�g�j�l�$���a�f�[�d�m�\�a�f�_���a�f���j�]�d�Y�l�a�g�f���l�g���l�`�]�k�]���e�Y�l�l�]�j�k�&��
�9�[�[�g�j�\�a�f�_�d�q�$���g�m�j���Y�m�\�a�l���a�f�[�d�m�\�]�\���l�`�]���h�]�j�^�g�j�e�Y�f�[�]���g�^���h�j�g�[�]�\�m�j�]�k���\�]�k�a�_�f�]�\���l�g���j�]�k�h�g�f�\���l�g���g�m�j��
�Y�k�k�]�k�k�e�]�f�l���g�^���l�`�]���j�a�k�c�k���g�^���e�Y�l�]�j�a�Y�d���e�a�k�k�l�Y�l�]�e�]�f�l���g�^���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k�&��
�L�`�] �j�]�k�m�d�l�k���g�^���g�m�j���Y�m�\�a�l���h�j�g�[�]�\�m�j�]�k�$���a�f�[�d�m�\�a�f�_���l�`�]���h�j�g�[�]�\�m�j�]�k���h�]�j�^�g�j�e�]�\���l�g���Y�\�\�j�]�k�k���l�`�]��
�e�Y�l�l�]�j�k���Z�]�d�g�o�$���h�j�g�n�a�\�]���l�`�]���Z�Y�k�a�k���^�g�j���g�m�j���i�m�Y�d�a�^�a�]�\���Y�m�\�a�l���g�h�a�f�a�g�f���g�f���l�`�]���Y�[�[�g�e�h�Y�f�q�a�f�_��
�k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k�&�� 
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Key audit matter  How our audit addressed the key audit 
matter  

�9�k�k�]�k�k�e�]�f�l���g�^���]�p�h�]�[�l�]�\���[�j�]�\�a�l���d�g�k�k���g�f���d�g�Y�f�k���Y�f�\���Y�\�n�Y�f�[�]�k���l�g���[�m�k�l�g�e�]�j�k 
 

Assessment of expected credit losses in 
accordance with �A�>�J�K���1���É�>�a�f�Y�f�[�a�Y�d���a�f�k�l�j�m�e�]�f�l�k�Ê��
is complex and inherently subjective process that 
requires application of judgements and making 
assumptions by Management. 
 
�L�`�]���m�k�]���g�^���\�a�^�^�]�j�]�f�l���l�]�[�`�f�a�i�m�]�k���Y�f�\���Y�k�k�m�e�h�l�a�g�f�k��
�e�Y�\�]���g�f���`�g�o���l�g���a�f�[�g�j�h�g�j�Y�l�]���`�a�k�l�g�j�a�[�Y�d���Y�f�\��
�^�g�j�]�[�Y�k�l���e�Y�[�j�g�]�[�g�f�g�e�a�[���a�f�^�g�j�e�Y�l�a�g�f�$���a�f���l�`�]��
�Y�k�k�]�k�k�e�]�f�l�k���g�^���k�m�[�`���a�f�\�a�[�Y�l�g�j�k���Y�k���`�a�k�l�g�j�a�[�Y�d��
�d�g�k�k�]�k�$���j�]�[�g�n�]�j�a�]�k�$���e�Y�[�j�g�]�[�g�f�g�e�a�[���a�f�\�a�[�Y�l�g�j�k�$��
�[�g�m�d�\���h�j�g�\�m�[�]���k�a�_�f�a�^�a�[�Y�f�l�d�q���\�a�^�^�]�j�]�f�l���]�k�l�a�e�Y�l�]�k���g�^��
�]�p�h�]�[�l�]�\���[�j�]�\�a�l���d�g�k�k���g�f���d�g�Y�f�k���Y�f�\���Y�\�n�Y�f�[�]�k���l�g��
�[�m�k�l�g�e�]�j�k�& 
 
�9�\�\�a�l�a�g�f�Y�d�d�q�$���^�g�j���a�f�\�a�n�a�\�m�Y�d�d�q���Y�k�k�]�k�k�]�\���\�]� �̂Y�m�d�l�]�\��
�d�g�Y�f�k�$���l�`�]���:�Y�f�c���Y�h�h�d�a�]�\���b�m�\�_�e�]�f�l�k���l�g���]�k�l�a�e�Y�l�]��
�^�Y�a�j���n�Y�d�m�]���g�^���[�g�d�d�Y�l�]�j�Y�d���Y�f�\���]�p�h�]�[�l�]�\���[�Y�k�`���^�d�g�o�k��
�m�f�\�]�j���Y���j�Y�f�_�]���g�^���k�[�]�f�Y�j�a�g�k�&�� 
 
�<�m�]���l�g���k�a�_�f�a�^�a�[�Y�f�[�]���g�^���l�`�]���Z�Y�d�Y�f�[�]���g�^���d�g�Y�f�k���Y�f�\��
�Y�\�n�Y�f�[�]�k���l�g���[�m�k�l�g�e�]�j�k���l�g���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d��
�k�l�Y�l�]�e�]�f�l�k���Y�f�\���b�m�\�_�]�e�]�f�l�Y�d���f�Y�l�m�j�]���g�^���]�p�h�]�[�l�]�\��
�[�j�]�\�a�l���d�g�k�k���Y�k�k�]�k�k�e�]�f�l�$���l�`�a�k���e�Y�l�l�]�j���o�Y�k���g�f�]���g�^��
�l�`�]���c�]�q���Y�m�\�a�l���e�Y�l�l�]�j�k�&�� 
 

Notes 3, 8 and 26 to the separate financial 
statements provide information in respect of 
expected credit loss on loans and advances to 
�[�m�k�l�g�e�]�j�k���Y�f�\���l�`�]���:�Y�f�c�Ì�k���j�a�k�c���e�Y�f�Y�_�]�e�]�f�l��
policies�& 

 

Our audit procedures included 
assessment of the methodology, 
techniques and assumptions used by the 
Bank to incorporate historical  and 
macroeconomic information  in the 
assessment of expected credit losses on 
loans and advances to customers.  

We obtained an understanding, 
evaluated the design, and tested 
operating effectiveness of the controls 
related to the expected credit loss 
calculations and input data.  
 
We also tested information used in 
calculation of expected credit loss 
including but not limited to historical 
losses and recoveries, macroeconomic 
indicators and  other inputs.   
 
�>�g�j���a�f�\�a�n�a�\�m�Y�d�d�q���Y�k�k�]�k�k�]�\���d�g�Y�f�k���k�]�[�m�j�]�\��
�o�a�l�`���[�g�d�d�Y�l�]�j�Y�d�$���o�]���Y�k�k�]�k�k�]�\���l�`�]��
�e�]�l�`�g�\�g�d�g�_�q���g�^���[�g�d�d�Y�l�]�j�Y�d���n�Y�d�m�Y�l�a�g�f�$��
�Y�k�k�m�e�h�l�a�g�f�k���m�k�]�\���l�g���]�k�l�a�e�Y�l�]���a�l�k���^�Y�a�j��
�n�Y�d�m�]���Y�f�\���]�p�h�]�[�l�]�\���[�Y�k�`���^�d�g�o�k���m�f�\�]�j���Y��
�j�Y�f�_�]���g�^���k�[�]�f�Y�j�a�g�k�& 

We analysed disclosures on expected 
credit losses on loans and advances to 
customers included in the notes to the 
separate financial statements.  

Valuation of investment securities at fair value through profit or loss  

  
Valuation of investment securities at fair 
value through profit or loss with embedded 
derivative feature was a key area of 
�b�m�\�_�e�]�f�l�k���^�g�j���l�`�]���:�Y�f�c�Ì�k���e�Y�f�Y�_�]�e�]�f�l���\�m�]���l�g��
complexity of t he model, subjectivity of 
assumptions and valuation techniques.  
 

Our audit procedures included obtaining 
understanding of the process of fair value 
assessments, key sources of inputs and 
assumptions. 
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Key audit matter  How our audit addressed the key audit 
matter  

Also, the carrying value of UAH 86,680 
million is significant to the separate financial 
statements. Therefore, we considered this 
matter to be a key audit matter.  
 

 
Information and judgments on the investment 
securities at fair value through profit or loss 
is presented in the Notes 4, 9 and 29 to the 
separate financial statements.  

 

We evaluated, with the assistance of our 
internal valuation specialists, the model,  
assumptions and judgements applied by the 
�:�Y�f�c�Ì�k���e�Y�f�Y�_�]�e�]�f�l�$���a�f�[�d�m�\�a�f�_��those applied 
in the determination of period for volatility of 
exchange rates and other factors in modeling 
long-term forecast of exchange rates.  
 
�9�d�k�g�$���o�]���l�]�k�l�]�\���a�f�h�m�l�k���Y�h�h�d�a�]�\���Z�q���:�Y�f�c�Ì�k��
management in development of their 
assumptions, such as historical exchange 
rates, terms of financial instruments and 
discount rates.   
 

 
 
�G�l�`�]�j���a�f�^�g�j�e�Y�l�a�g�f���a�f�[�d�m�\�]�\���a�f���l�`�]���:�Y�f�c�Ì�k���9�f�f�m�Y�d���j�]�h�g�j�l���Y�f�\���l�`�]���:�Y�f�c�Ì�k���9�f�f�m�Y�d��
�A�f�^�g�j�e�Y�l�a�g�f���g�^���l�`�]���A�k�k�m�]�j���g�^���K�]�[�m�j�a�l�a�]�k���^�g�j���*�(�)�1 
 
�G�l�`�]�j���a�f�^�g�j�e�Y�l�a�g�f���[�g�f�k�a�k�l�k���g�^���l�`�]���:�Y�f�c�Ì�k���9�f�f�m�Y�d���j�]�h�g�j�l��� �a�f�[�d�m�\�a�f�_���l�`�]���:�Y�f�c�Ì�k���E�Y�f�Y�_�]�e�]�f�l��
�j�]�h�g�j�l�!���Y�f�\���g�l�`�]�j���a�f�^�g�j�e�Y�l�a�g�f���a�f�[�d�m�\�]�\���a�f���l�`�]���:�Y�f�c�Ì�k���9�f�f�m�Y�d���A�f�^�g�j�e�Y�l�a�g�f���g�^���l�`�]���A�k�k�m�]�j���g�^��
�K�]�[�m�j�a�l�a�]�k��� �a�f�[�d�m�\�a�f�_���l�`�]���;�g�j�h�g�j�Y�l�]���?�g�n�]�j�f�Y�f�[�]���j�]�h�g�j�l�!�$���Z�m�l���\�g�]�k���f�g�l���a�f�[�d�m�\�]���k�]�h�Y�j�Y�l�]��
�^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���Y�f�\���g�m�j���Y�m�\�a�l�g�j�Ì�k���j�]�h�g�j�l���l�`�]�j�]�g�f�&���E�Y�f�Y�_�]�e�]�f�l���a�k���j�]�k�h�g�f�k�a�Z�d�]���^�g�j���l�`�]��
�g�l�`�]�j���a�f�^�g�j�e�Y�l�a�g�f�& 
 
�G�m�j���g�h�a�f�a�g�f���g�f���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���\�g�]�k���f�g�l���[�g�n�]�j���l�`�]���g�l�`�]�j���a�f�^�g�j�e�Y�l�a�g�f���Y�f�\��
�o�]���\�g���f�g�l���]�p�h�j�]�k�k���Y�f�q���^�g�j�e���g�^���Y�k�k�m�j�Y�f�[�]���[�g�f�[�d�m�k�a�g�f���l�`�]�j�]�g�f�& 
 
�A�f���[�g�f�f�]�[�l�a�g�f���o�a�l�`���g�m�j���Y�m�\�a�l���g�^���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k�$���g�m�j���j�]�k�h�g�f�k�a�Z�a�d�a�l�q���a�k���l�g���j�]�Y�\��
�l�`�]���g�l�`�]�j���a�f�^�g�j�e�Y�l�a�g�f���Y�f�\�$���a�f���\�g�a�f�_���k�g�$���[�g�f�k�a�\�]�j���o�`�]�l�`�]�j���l�`�]���g�l�`�]�j���a�f�^�g�j�e�Y�l�a�g�f���a�k���e�Y�l�]�j�a�Y�d�d�q��
�a�f�[�g�f�k�a�k�l�]�f�l���o�a�l�`���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���g�j���g�m�j���c�f�g�o�d�]�\�_�]���g�Z�l�Y�a�f�]�\���a�f���l�`�]���Y�m�\�a�l���g�j��
�g�l�`�]�j�o�a�k�]���Y�h�h�]�Y�j�k���l�g���Z�]���e�Y�l�]�j�a�Y�d�d�q���e�a�k�k�l�Y�l�]�\�&���A� �̂$���Z�Y�k�]�\���g�f���l�`�]���o�g�j�c���o�]���`�Y�n�]���h�]�j�^�g�j�e�]�\�$���o�]��
�[�g�f�[�d�m�\�]���l�`�Y�l���l�`�]�j�]���a�k���Y���e�Y�l�]�j�a�Y�d���e�a�k�k�l�Y�l�]�e�]�f�l���g�^���l�`�a�k���g�l�`�]�j���a�f�^�g�j�e�Y�l�a�g�f�$���o�]���Y�j�]���j�]�i�m�a�j�]�\���l�g��
�j�]�h�g�j�l���l�`�Y�l��� �̂Y�[�l�&���O�]���`�Y�n�]���f�g�l�`�a�f�_���l�g���j�]�h�g�j�l���a�f���l�`�a�k���j�]�_�Y�j�\�& 
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�J�]�k�h�g�f�k�a�Z�a�d�a�l�a�]�k���g�^���e�Y�f�Y�_�]�e�]�f�l���Y�f�\���l�`�]���K�m�h�]�j�n�a�k�g�j�q���:�g�Y�j�\���^�g�j���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d��
�k�l�Y�l�]�e�]�f�l�k 
 
�E�Y�f�Y�_�]�e�]�f�l���a�k���j�]�k�h�g�f�k�a�Z�d�]���^�g�j���l�`�]���h�j�]�h�Y�j�Y�l�a�g�f���Y�f�\���^�Y�a�j���h�j�]�k�]�f�l�Y�l�a�g�f���g�^���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d��
�k�l�Y�l�]�e�]�f�l�k���a�f���Y�[�[�g�j�\�Y�f�[�]���o�a�l�`���A�>�J�K�k�$���Y�f�\���^�g�j���k�m�[�`���a�f�l�]�j�f�Y�d���[�g�f�l�j�g�d���Y�k���e�Y�f�Y�_�]�e�]�f�l��
�\�]�l�]�j�e�a�f�]�k���a�k���f�]�[�]�k�k�Y�j�q���l�g���]�f�Y�Z�d�]���l�`�]���h�j�]�h�Y�j�Y�l�a�g�f���g�^���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���l�`�Y�l���Y�j�]��
�^�j�]�]���^�j�g�e���e�Y�l�]�j�a�Y�d���e�a�k�k�l�Y�l�]�e�]�f�l�$���o�`�]�l�`�]�j���\�m�]���l�g���^�j�Y�m�\���g�j���]�j�j�g�j�& 
 
�A�f���h�j�]�h�Y�j�a�f�_���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k�$���e�Y�f�Y�_�]�e�]�f�l���a�k���j�]�k�h�g�f�k�a�Z�d�]���^�g�j���Y�k�k�]�k�k�a�f�_���l�`�]��
�:�Y�f�c�Ì�k���Y�Z�a�d�a�l�q���l�g���[�g�f�l�a�f�m�]���Y�k���Y���_�g�a�f�_���[�g�f�[�]�j�f�$���\�a�k�[�d�g�k�a�f�_�$���Y�k���Y�h�h�d�a�[�Y�Z�d�]�$���e�Y�l�l�]�j�k���j�]�d�Y�l�]�\���l�g��
�_�g�a�f�_���[�g�f�[�]�j�f���Y�f�\���m�k�a�f�_���l�`�]���_�g�a�f�_���[�g�f�[�]�j�f���Z�Y�k�a�k���g�^���Y�[�[�g�m�f�l�a�f�_���m�f�d�]�k�k���e�Y�f�Y�_�]�e�]�f�l���]�a�l�`�]�j��
�a�f�l�]�f�\�k���l�g���d�a�i�m�a�\�Y�l�]���l�`�]���:�Y�f�c���g�j���l�g���[�]�Y�k�]���g�h�]�j�Y�l�a�g�f�k�$���g�j���`�Y�k���f�g���j�]�Y�d�a�k�l�a�[���Y�d�l�]�j�f�Y�l�a�n�]���Z�m�l���l�g���\�g��
�k�g�&�� 
 
�L�`�]���K�m�h�]�j�n�a�k�g�j�q���:�g�Y�j�\���a�k���j�]�k�h�g�f�k�a�Z�d�]���^�g�j���g�n�]�j�k�]�]�a�f�_���l�`�]���:�Y�f�c�Ì�k���^�a�f�Y�f�[�a�Y�d���j�]�h�g�j�l�a�f�_���h�j�g�[�]�k�k�& 
 
�9�m�\�a�l�g�j�Ì�k���j�]�k�h�g�f�k�a�Z�a�d�a�l�a�]�k���^�g�j���l�`�]���Y�m�\�a�l���g�^���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k 
 
�G�m�j���g�Z�b�]�[�l�a�n�]�k���Y�j�]���l�g���g�Z�l�Y�a�f���j�]�Y�k�g�f�Y�Z�d�]���Y�k�k�m�j�Y�f�[�]���Y�Z�g�m�l���o�`�]�l�`�]�j���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d��
�k�l�Y�l�]�e�]�f�l�k���Y�k���Y���o�`�g�d�]���Y�j�]���^�j�]�]���^�j�g�e���e�Y�l�]�j�a�Y�d���e�a�k�k�l�Y�l�]�e�]�f�l�$���o�`�]�l�`�]�j���\�m�]���l�g���^�j�Y�m�\���g�j���]�j�j�g�j�$��
�Y�f�\���l�g���a�k�k�m�]���Y�f���Y�m�\�a�l�g�j�Ì�k���j�]�h�g�j�l���l�`�Y�l���a�f�[�d�m�\�]�k���g�m�j���g�h�a�f�a�g�f�&���J�]�Y�k�g�f�Y�Z�d�]���Y�k�k�m�j�Y�f�[�]���a�k���Y���`�a�_�`��
�d�]�n�]�d���g�^���Y�k�k�m�j�Y�f�[�]�$���Z�m�l���a�k���f�g�l���Y���_�m�Y�j�Y�f�l�]�]���l�`�Y�l���Y�f���Y�m�\�a�l���[�g�f�\�m�[�l�]�\���a�f���Y�[�[�g�j�\�Y�f�[�]���o�a�l�`���A�K�9�k���o�a�d�d��
�Y�d�o�Y�q�k���\�]�l�]�[�l���Y���e�Y�l�]�j�a�Y�d���e�a�k�k�l�Y�l�]�e�]�f�l���o�`�]�f���a�l���]�p�a�k�l�k�&���E�a�k�k�l�Y�l�]�e�]�f�l�k���[�Y�f���Y�j�a�k�]���^�j�g�e���^�j�Y�m�\���g�j��
�]�j�j�g�j���Y�f�\���Y�j�]���[�g�f�k�a�\�]�j�]�\���e�Y�l�]�j�a�Y�d���a� �̂$���a�f�\�a�n�a�\�m�Y�d�d�q���g�j���a�f���l�`�]���Y�_�_�j�]�_�Y�l�]�$���l�`�]�q���[�g�m�d�\���j�]�Y�k�g�f�Y�Z�d�q��
�Z�]���]�p�h�]�[�l�]�\���l�g���a�f�^�d�m�]�f�[�]���l�`�]���]�[�g�f�g�e�a�[���\�]�[�a�k�a�g�f�k���g�^���m�k�]�j�k���l�Y�c�]�f���g�f���l�`�]���Z�Y�k�a�k���g�^���l�`�]�k�]���k�]�h�Y�j�Y�l�]��
�^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k�& 
 
As part of an audit in accordance with ISAs, we exercise profession al judgment and maintain 
professional skepticism throughout the audit. We also:  

�y  Identify and assess the risks of material misstatement of the separate financial 
statements, whether due to fraud or error, design and perform audit procedures 
responsive to th ose risks, and obtain audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control.  

�y  Obtain an understanding of internal control relevant to the audit in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpos e of 
�]�p�h�j�]�k�k�a�f�_���Y�f���g�h�a�f�a�g�f���g�f���l�`�]���]�^�^�]�[�l�a�n�]�f�]�k�k���g�^���l�`�]���:�Y�f�c�Ì�k���a�f�l�]�j�f�Y�d���[�g�f�l�j�g�d�& 

�y  Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management.  
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�y  �;�g�f�[�d�m�\�]���g�f���l�`�]���Y�h�h�j�g�h�j�a�Y�l�]�f�]�k�k���g�^���e�Y�f�Y�_�]�e�]�f�l�Ì�k���m�k�]���g�^���l�`�]���_�g�a�f�_���[�g�f�[�]�j�f���Z�Y�k�a�k���g�^��
accounting and, based on the audit evidence obtained, whether a material uncertainty 
�]�p�a�k�l�k���j�]�d�Y�l�]�\���l�g���]�n�]�f�l�k���g�j���[�g�f�\�a�l�a�g�f�k���l�`�Y�l���e�Y�q���[�Y�k�l���k�a�_�f�a�^�a�[�Y�f�l���\�g�m�Z�l���g�f���l�`�]���:�Y�f�c�Ì�k��
ability to continue as a going concern. If we conclude that a material uncertainty exists, 
�o�]���Y�j�]���j�]�i�m�a�j�]�\���l�g���\�j�Y�o���Y�l�l�]�f�l�a�g�f���a�f���g�m�j���Y�m�\�a�l�g�j�Ì�k���j�]�h�g�j�l���l�g���l�`�]���j�]�d�Y�l�]�\���\�a�k�[�d�g�k�m�j�]�k���a�f��
the separate financial statements or, if such disclosures are inadequate, to modi fy our 
opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
�Y�m�\�a�l�g�j�Ì�k���j�]�h�g�j�l�&���@�g�o�]�n�]�j�$���^�m�l�m�j�]���]�n�]�f�l�k���g�j���[�g�f�\�a�l�a�g�f�k���e�Y�q���[�Y�m�k�]���l�`�]���:�Y�f�c���l�g���[�]�Y�k�]���l�g��
continue as a going concern.  

 

�y  Evaluate the overall presentation, structure a nd content of the separate financial 
statements, including the disclosures, and whether the separate financial statements 
represent the underlying transactions and events in a manner that achieves fair 
presentation.  

 
�O�]���[�g�e�e�m�f�a�[�Y�l�]���o�a�l�`���l�`�]���K�m�h�]�j�n�a�k�g�j�q���:�g�Y�j�\���Y�f�\���l�`�]���9�m�\�a�l���;�g�e�e�a�l�l�]�]���j�]�_�Y�j�\�a�f�_�$���Y�e�g�f�_��
�g�l�`�]�j���e�Y�l�l�]�j�k�$���l�`�]���h�d�Y�f�f�]�\���k�[�g�h�]���Y�f�\���l�a�e�a�f�_���g�^���l�`�]���Y�m�\�a�l���Y�f�\���k�a�_�f�a�^�a�[�Y�f�l���Y�m�\�a�l���^�a�f�\�a�f�_�k�$��
�a�f�[�d�m�\�a�f�_���Y�f�q���k�a�_�f�a�^�a�[�Y�f�l���\�]�^�a�[�a�]�f�[�a�]�k���a�f���a�f�l�]�j�f�Y�d���[�g�f�l�j�g�d���l�`�Y�l���o�]���a�\�]�f�l�a�^�q���\�m�j�a�f�_���g�m�j���Y�m�\�a�l�& 
 
�O�]���Y�d�k�g���h�j�g�n�a�\�]���l�`�]���K�m�h�]�j�n�a�k�g�j�q���:�g�Y�j�\���Y�f�\���l�`�]���9�m�\�a�l���;�g�e�e�a�l�l�]�]���o�a�l�`���Y���k�l�Y�l�]�e�]�f�l���l�`�Y�l���o�]��
�`�Y�n�]���[�g�e�h�d�a�]�\���o�a�l�`���j�]�d�]�n�Y�f�l���]�l�`�a�[�Y�d���j�]�i�m�a�j�]�e�]�f�l�k���j�]�_�Y�j�\�a�f�_���a�f�\�]�h�]�f�\�]�f�[�]�$���Y�f�\���l�g��
�[�g�e�e�m�f�a�[�Y�l�]���o�a�l�`���l�`�]�e���Y�d�d���j�]�d�Y�l�a�g�f�k�`�a�h�k���Y�f�\���g�l�`�]�j���e�Y�l�l�]�j�k���l�`�Y�l���e�Y�q���j�]�Y�k�g�f�Y�Z�d�q���Z�]���l�`�g�m�_�`�l��
�l�g���Z�]�Y�j���g�f���g�m�j���a�f�\�]�h�]�f�\�]�f�[�]�$���Y�f�\���o�`�]�j�]���Y�h�h�d�a�[�Y�Z�d�]�$���j�]�d�Y�l�]�\���k�Y�^�]�_�m�Y�j�\�k�& 
 
�>�j�g�e���l�`�]���e�Y�l�l�]�j�k���[�g�e�e�m�f�a�[�Y�l�]�\���o�a�l�`���l�`�]���K�m�h�]�j�n�a�k�g�j�q���:�g�Y�j�\���Y�f�\���l�`�]���9�m�\�a�l���;�g�e�e�a�l�l�]�]���o�]��
�\�]�l�]�j�e�a�f�]���l�`�g�k�]���e�Y�l�l�]�j�k���l�`�Y�l���o�]�j�]���g�^���e�g�k�l���k�a�_�f�a�^�a�[�Y�f�[�]���a�f���l�`�]���Y�m�\�a�l���g�^���l�`�]���k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d��
�k�l�Y�l�]�e�]�f�l�k���g�^���l�`�]���[�m�j�j�]�f�l���h�]�j�a�g�\���Y�f�\���Y�j�]���l�`�]�j�]�^�g�j�]���l�`�]���c�]�q���Y�m�\�a�l���e�Y�l�l�]�j�k�&�� 
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�J�]�h�g�j�l���a�f���Y�[�[�g�j�\�Y�f�[�]���o�a�l�`���j�]�i�m�a�j�]�e�]�f�l�k���g�^���K�]�[�l�a�g�f���A�N���h�Y�j�Y�_�j�Y�h�`���)�)���È�A�f�k�l�j�m�[�l�a�g�f���g�f��
�h�j�]�h�Y�j�Y�l�a�g�f���Y�f�\���h�m�Z�d�a�[�Y�l�a�g�f���g�^���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���g�^���Z�Y�f�c�k���a�f���M�c�j�Y�a�f�]�É���Y�k���Y�h�h�j�g�n�]�\���Z�q��
�J�]�k�g�d�m�l�a�g�f���g�^���l�`�]���:�g�Y�j�\���g�^���F�Y�l�a�g�f�Y�d���:�Y�f�c���g�^���M�c�j�Y�a�f�]���F�g�&���+�/�+���\�Y�l�]�\���*�,���ÿ�"�l�g�Z�]�j���*�(�)�)��� �Y�k��
�Y�e�]�f�\�]�\�! 
 
�A�f���Y�[�[�g�j�\�Y�f�[�]���o�a�l�`���K�]�[�l�a�g�f���A�N���h�Y�j�Y�_�j�Y�h�`���)�)���g�^���É�A�f�k�l�j�m�[�l�a�g�f���g�f���h�j�]�h�Y�j�Y�l�a�g�f���Y�f�\���h�m�Z�d�a�[�Y�l�a�g�f���g�^��
�^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k���g�^���Z�Y�f�c�k���a�f���M�c�j�Y�a�f�]�Ê���Y�k���Y�h�h�j�g�n�]�\���Z�q���J�]�k�g�d�m�l�a�g�f���g�^���l�`�]���:�g�Y�j�\���g�^���F�Y�l�a�g�f�Y�d��
�:�Y�f�c���g�^���M�c�j�Y�a�f�]���F�g�&���+�/�+���\�Y�l�]�\���*�,�����#�l�g�Z�]�j���*�(�)�)��� �Y�k���Y�e�]�f�\�]�\�!��� �É�A�f�k�l�j�m�[�l�a�g�f���F�g�&���+�/�+�Ê�!�$���o�]��
�j�]�h�g�j�l���l�`�]���^�g�d�d�g�o�a�f�_�2 
 
�A�f���g�m�j���g�h�a�f�a�g�f�$���Z�Y�k�]�\���g�f���l�`�]���o�g�j�c���m�f�\�]�j�l�Y�c�]�f���a�f���l�`�]���[�g�m�j�k�]���g�^���g�m�j���Y�m�\�a�l���g�^���l�`�]���:�Y�f�c�Ì�k��
�k�]�h�Y�j�Y�l�]���^�a�f�Y�f�[�a�Y�d���k�l�Y�l�]�e�]�f�l�k�$���l�`�]���:�Y�f�c�Ì���k���E�Y�f�Y�_�]�e�]�f�l���j�]�h�g�j�l���a�k���h�j�]�h�Y�j�]�\���a�f���Y�[�[�g�j�\�Y�f�[�]���o�a�l�`��
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