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1. BCTYII

3acHoBane y 1992 pomi, AxuioHepHe TOBapucTBO Komepuiiiuuii Oank “IlpuBarbank” (mami -
IIpuBarbank, baHk) € nigepoM OaHKIBCHKOTO PUHKY KpaiHu. €aMHUM akuioHepoM basky, skomy
Hanexatb 100% akuiii banky, € nep>xaBa (Hagani- AKIIOHED).

Opranowm, 110 371 CHIOE YIPaBIiHHSA KOPIIOPATUBHUMU IIPaBaMU JEpXKaBH, a TAKOXK 3A1MCHIOE QyHKIIT
BUIIIOTO OpraHy ynpariiHas € KabineT MinHicTpiB Ykpainu.

KopriopatuBHa mOBeIiHKAa B HpHBaTEaHKy HOGyI[OBaHa Ha 3acajaXx 3aKOHHOCTI, Hpo3op00Ti
KOMIIETEHTHOCTI, ILOTpI/IMaHHl NpaB 1 IHTEPECIB KITIEHTIB, er/:[mopus banky, aKuloHepa i HpaI_IIBHI/IKlB
1 HampamlieHa Ha Hl,Z[TpI/IMaHHSI E€THYHHX CTaH,Z[apTlB SIKOCTI 060J1yr013yBaHH;1 kiieHTiB banky Ta
HiIBUICHHS e()EKTUBHOCTI AisuTbHOCTI baHKy, MATPUMKY #Horo ¢iHAHCOBOi CTaOUILHOCTI Ta
MPUOYTKOBOCTI.

2. KOPITIOPATHUBHI HIHHOCTI TA A1JIOBA ETUKA
2.1. Le#t Komexc € 3BeneHHsSM mnpaBui NoBediHKU (eTukH) kepiBHUKIB [IpuBarbanky, kepiBHUKIB
MiAPO3ILTiB KOHTPOJIO Ta iHIIKX MPALiBHUKIB OaHKY.

[eit Komekc moBeminku (€TUKH) PO3POOJICHO Ha IMiJICTaBl YMHHOTO 3aKOHOJABCTBA, BIAMOBIIHO 10
3akony Ykpainu «IIpo akiioHepHi TOBapHCTBay, IHITUX 3aKOHOJABYMX aKTiB YKpainu, [lomoxkeHHs mpo
OpraHi3alil0 CHCTEMHU YIpaBIIHHA pHU3HKaMH B OaHKax VYKpaiHM Ta OaHKIBCBKHX TIpyMax,
3aTBepKeHOro moctaHoBoro [lIpaBninHs HamionampHoro Oanky VYkpaimm Bim 11.06.2018 Ne 64,
MeToauuHuX peKOMEHAAlIld MO0 OpraHi3amii KOPHOPATUBHOTO YIpPaBIiHHA B OaHKax YKpaiHw,
cxBanenux pimenns I[Ipasninas HanionansHoro 6anky Ykpainu Big 03.12.2018 Ne 814-pm1, Craryty
banky, [lonoxxenns npo HarnsnoBy pany banky, npuHIumiB i pekoMeHaanii bazenbcbkoro KoMiTeTy 3
0aHKIBCHKOTO HAIIIAY Ta 3 ypaxyBaHHSIM €THYHHUX CTaHIAPTIB (axiBiliB GOHIOBOTO PHHKY.

Hannii Kogekc Bu3Havae:

- [liHHOCTI Ta IPUHIMIY TOBEIIHKU (CTHKH);

- 3a00poHU 3I1CHEHHS HE3aKOHHOT JIISTTBHOCTI,

- B3aemoBinHocuHn baHky 3 KilieHTaMH, parliBHUKaMH, TIOCTA4aIbHUKAMH Ta KOHKYPEHTAMU;
- JlinoBy etuky;

- Kondmikr inTepecis;

- 30epexxeHHs MaiiHa baHky;

- [lomapyHk# Ta BHHAropoy;

- BianosinanpHIiCTh 32 HenoTpuManHs Komekcy Tomro.

B3aemoBigHOCHMHHU 3 KJi€eHTaMu: baHK nparte 10 HaAMBHUIMX CTaHAAPTIB OOCIyTrOBYBaHHS KIII€HTIB,
3axXMILA€E THTepeCH KOXKHOTO KiieHTa. baHk po3BHBae HOBI omnepallii, MPOAYKTH 1 HAPSMH, CIIOBITYIOUU
NPUHIMI PO3YMHOTO KOHCEepBaTH3My. baHK mparse A0 Ipo30pocCTi y B3a€MHHAaX 3 KIIEHTAMH Ta
HajgaHHA iM HagiiHOI 1H(MOpMarii mpo cBoi mociayrd. baHk 3alikaBlIeHM Yy BCTaHOBJICHHI
JOBTOCTPOKOBUX B3a€MHUH 3 KJII€EHTaMH.

B3aemoBigHocuHu 3 nepconasiom: Ilepconan banky € xiarouem 10 Horo ycmimHoi aisiabHOCTI. bank
aKTUBHO 1 TMOCJIJJOBHO 3aJlyda€e O CBOIX JaB 1 BiJI3HaYa€ KpalluxX MpaliBHUKIB HE3aJIEXKHO BiJ BIKY,
pacu, crari, BIpOCIOBIZJaHHS, MEPEKOHaHb a00 HALlIOHAJIBHOCTI 1 BUHArOPOMKYE iX 3a ycmixu. bank
L[IHy€ CBOiX MpAIiBHUKIB, CTBOPIOE YMOBH, IMPH SIKUX KOKEH INPAIIOI0YHI B HHOMY MOKE MOBHICTIO
peani3dyBatu cBiil mpodeciitauii moreHmian. baHk moBakae TIOACHKY TiTHICTH 1 OCOOUCTICTD 1 BIPUTH B
3HAYMMICTh aTMOC(EpU JOBIpH 1 CHIBPOOITHUIITBA.

B3aemoBinHOCHMHU 3 AKIiOHepoM: Y BiIHOCHHAX 3 akilioHepoM baHk Mae Hamip MPOBOAUTH NMPO30PY
MOJIITUKY 1 CYBOpPO JAOTPUMYBATHCSI HACTYHMHHUX MPUHIUIIIB KOPIOPATUBHOIO YIPABIIHHS: MMOBAXAaTH 1
3a0e3neyyBaTH IpaBa akliOHEpa, HEYXWIbHO JOTPUMYBATHUCS HOTo iHTEpeciB, iHTEpeCiB BKJIAJHUKIB,
IHIIMX KJIEHTIB Ta KpeauTopiB baHKy, cBoeuacHO po3kpuBaTH 1H(GOpPMAIil0, MPOBOAUTH AKTHBHY
KOMYHIKaLlIiHY MOJITHKY, MiJABUITYBaTH HAOYHICTH 1 TOCTYMHICTh iH(pOpMalii Ha OCHOBI MOJIMIIEHHS
SIKOCTI 3BITHOCTI Ta OOJIIKY.



B3aemMoBinHOCHHHU 3 opraHamMu Jep:KaBHOI BJagu: baHK TOTPUMYEThCS MPUHIHUITYY HEHTPaIHHOCTI
o0 OI13HECOBUX TpPYIl, MOMITUYHUX HapTid 1 00'€eqHAHb 1 3/1MCHIOE CBOIO JISUIBHICTH B IHTEpEcax
BKJIQ/IHUKIB, IHIIMX KII€HTIB, KpeauTopiB banky i AkmioHepa. IlpaniBHukun banky moBUHHI BeCTH
CIpaBH 3 OpTaHaMU JIeP>KaBHOI BIIaau 0€3 0COOMCTOI 3aIliKaBICHOCTI, HE BIAIOUUCH J0 HETPABOMIPHUX
crnoco0iB 3/1IICHEHHS BIUTUBY Ha IPUUHATTS PillICHb.

3nanHs Ta norpuMaHHs Kozmekcy nomomoxe kokHomy [lpamiBHUKY npuilMatyd mpaBWIIbHI PIIIEHHS,
YHHUKAIOYH CUTYaIlii, SIKi MOXKYTh 3aro/isTH mKoxy pemnyTtaii [IpaniBauka Ta/ado [IpuBarbaHky.

Koxxen mpamiBHuk 3000B’si3aHuii 3HaTH Komekc 1 JOTpUMyBAaTHCs HOTO MMijJ 4ac BUKOHAHHS CBOIX
000B’s3kiB. Koken [IpaimiBHUK TMOBWHEH MMam’sTaTH, 10 WOTO MOBEAiHKAa 0e3MoCepeIHhO BIUIMBAE Ha
foro penyTratito Ta pernytauito [IpuBarbanky.

VY pasi HEMOXJIMBOCTI CaMOCTIHHO BHPIIIUTH CHIpHE NMUTaHHA a00 Hepo3yMiHHA BuUMor Komekcy
MpaIliBHUK TOBUHEH 3BEPHYTHUCS 3a po3’sicHeHHsM 10 Hampsimky «Compliance.

KepiBHUKM MOBUHHI 3a100iraT, BUSBIISATH i ONEpaTUBHO pearyBaTH Ha Bunajaku nopymeHHs Kogekcy
CBOIMH MiJIIETJIMMH.

Lleit Komekc He cmpsimoBaHuili Ha Te, MO0 OyTH BCEOIYHOIO 1HCTPYKILIEKO AJIS BCIX IOPUIMYHUX Ta
pErynasaTOpHUX OOOB’SI3KIB 1 HE OXOIUTIOE BCl IOPUIWYHI Ta €TUYHI MUTaHHS, 3 SKUMHU [IpaiiBHUKH
MOXYTh CTHKaTHCS B cBoOill poOoTi. Lleit Konekc cripsiMmoBaHMII Ha MPOCYBaHHS KyJIbTYpPH YNpaBIiHHS
pHU3UKaMM, BU3HAYa€ BUCOKI €TUYHI Ta MpodeciiiHi CTaHIapTH Ta IUIIXHU iX JOTPUMAaHHS.

IIpuBarbank i KoxkeH HOro npaniBHUK J0TPUMYEThCS TAKMX HIHHOCTEH Ta MPUHIMITIB:

YecuicTb. baHk J0TpUMYEThCS 3aKOHIB, €TUUHUX HOPM 1 MPaBUJI YECHOTO BEICHHS OI3HECY, BUKOHYE
CBO1 3000B's13aHHS 1 I[IHY€ CBOIO PEITyTaIlifo.

SAxicTh. SKicTh mOCHyr 1 piBeHb OOCIYyrOBYBaHHS € CyTTEBUMHU (pakTOpaMu i JTOCATHEHHS YCITIXY.
[TinBuimenHs piBHSA 00CTYyroBYBaHHSI KJIIEHTIB - OCHOBHE 3aBJaHHs BCiX MpalliBHUKIB baHky.

Ilepconau. IlpuBatbank CTBOpIOE€ yMOBU ISl BIIKPUTOTO 1 CBOEYACHOTO CIIJIKYBAaHHS, 3J0POBOTO
poOoYOro MIKpOKJIiMary, AOTPUMaHHS TEXHIKM O€3MeKH, HaJa€ MOXJIMBICTh AJIS 1HIWBIIYalbHOTO
3pOCTaHHS 1 CaMOCTBEep/DKEHHs. bBaHK 3allikaBICHWH B HAJCKHOMY JIOTPUMaHHI TPYJIOBOTO
3aKOHOJABCTBA.

2.2. KepiBuuku [lpuBatbanky nparnyTh po3BUHYTH Y HIAJEIIHUX MOYYTTS TPUYETHOCTI O JOCSITHEHHS
baHkOM BHUCOKHMX pe3yibTariB, CTBOPIOIOYM KOJICKTHUB OJHOAYMIIIB, HAI[UICHUH Ha JOCSATHEHHS
MOCTABJICHUX CTPATETTYHUX IIJIEH.

2.3. KepiBHUK MTOBHHEH 3 YCI€IO YBAaror CTaBUTHCS JI0 3alUTIB MpaliBHUKIB baHKy.

2.4. KepiBHMKHM 3000B'si3aH1 TOBa)KaTW OCOOWCTY TIAHICTH MiUIETNIOT0. 30KpeMa, aie 0e3 oOMeKeHb
KepiBHUKaM 3a00pOHEHO BHKOPHCTOBYBATH IPHUHM3IMBI Ta/ab0 HELUEH3ypHI cJoBa B ajpecy
M1 JIETIIOTO.

2.5 IlpauiBuuku baHKy MOBHMHHI BXKHMBAaTH 3aXO[iB JJIi HEralHOTO YCYHEHHsI MPHYMH 1 YMOB, fKl
YCKJIA/IHIOIOTh a00 MEePEelIKOAKal0Th HOPMAJIbHOMY BUKOHAHHIO POOOTH 1 HErailHO MOBIAOMIISITH IPO
TakKi BUMAAKHK KepiBHUUTBY banky Ta/abo Hanpsmky «Compliance», a Takox He 371 CHIOBATH Aii, 110
TSATHYTH 32 COOOIO 3aMOisTHHS KoM baHKy.

2.6. IlpauiBHukam baHKy cinij YHUKAaTd CHUTyallili, sIKI MOXYTb CTBOPUTH BpaX€HHS HAsIBHOCTI
KOH(ITIKTY iHTEpeciB, a00 MMOCTaBUTH y HE3PYUHE CTAHOBUIIE X, IXHIX Kojer, bank abo Axiionepa.



2.7. YV BCIX cHTyallisix, MOB'A3aHUX 13 poOOTOIO mMpaliBHUKAa B baHKy, NpaimiBHUK MOBHHEH IATH
BI/IJIaHO 1 YECHO IO BITHOIICHHIO 10 banky. Y BCiX BUIaakax, KOJU HEMOXKIMBO OTPUMATH TOSCHEHHS
a00 BKaziBKH 3 OyIb-SKOTO MUTAHHSA, AISITH TaKUM YMHOM, II00 116 MAKCUMAJIBHO CHPHUSIIO IHTEpecaM
banky.

2.8. IlpaniBHuk banHky TOBHHEH pO3YyMITH 1 3aBXKIW MaMm'sTaTv, IO Oyab-sika BHUCJIOBJIEHA HHUM
1H(popMalis, TOUKa 30py, - MEPII 32 BCE, aCOLII0EThCS 3 caMUM baHkoM, Horo iMiJkKeM K HaiO11bI1I0TO0
Ta CHCTEMHO B)KJIMBOTO KoMepuiiiHoro banky Ykpainu.

2.9. V banky BHW3Ha4€HO KOJO OCi0, SIKI MPEACTABISIIOTh HOTO y BIJHOCHMHAX 13 MPEICTaBHUKAMU
3aco0iB MacoBoi iH¢opMarii. Jlumie Bka3aHi CHEIiaJbHO BH3HAYEHI OCOOM MOXYTh HaJaBaTH
KOMEHTapl 3aco0aM MacoBoi iH(popMallii, 1HIIUM IpaliBHUKAM HaJaBaTH KOMEHTapi 3a00poHeHo. Y
BUMAJKaX, KOJIM TIPEACTAaBHUKH 3acCO0IB MacoBOi iH(opMaIllii 3BEpTAIOTHCS 3 MPOMO3UIIEI0 HAIATH
KOMEHTapi TpaiiBHUK baHKy 3000B'i3aHUIl peKOMEHIyBaTH iM 3BEPHYTHCS 1O YIOBHOBAaXXEHOTO
niapo3aity, sk npasuio ue Ipec-coyx0a baHky.

2.10. Bynp-siki muATaHHS CTOCOBHO HE3BMYHUX 1 HECTAHIAPTHHUX OIEpamliid ciix oOroBOprOBaTd 3
Oe3mocepeHiM KepiBHHKOM, a mpHu HeoOxigHocTi 3 Hampsimkom «Compliance». Y cutyamisix, Koiau
MPAIiBHUKY JTOBENETHCS 3MIMCHUTH [ii, HE omucaHl y oMy Komekci abo BHYTPINIHIX MOJOKEHHIX
(mosniTUKax), MpauiBHUK 3000B'13aHUI JIATH y BIAMOBIAHOCTI O BUMOT YUHHOT'O 3aKOHO/IaBCTBA.

2.11. Bes indopmaris mpo KTi€HTIB 0aHKy, BHYTPIIIHI TPOLEAYpH, MPaBHUia, CTPATETii, BHYTPIIIHIO
opraizamito poOOTH (Bce, 0 MOXE BBaKaTHCA OaHKIBCHKOIO TAa€MHHMIICIO, KOH(]IiIEHIIHOI abo
MePCOHATBHUMHE JaHUMHU BIAMOBITHO JI0 BHYTPIIIHIX JTOKYMEHTIB baHKy (MOMITHK, MOJI0XEHb, TOIIO)
Ta/ab0o 3aKOHONABCTBA), SKy OTPUMY€ MpaliBHUK Mif 4ac pobotu B banky, € iHpopmamiero 3
obMexxeHuM noctynoM. [IpaliBHUK HE MOXKE MepeaaBaTH 110 iH(OpMaIlito TpeTiM ocodaM MpPOTATOM
pob6otu B baHKy Ta micis 3BUTbHEHHS 3 baHKy, 32 BUHATKOM BHIMAJIKiB, BUBHAYCHUX 3aKOHO/IaBCTBOM
VYkpainu.

2.12. 3anopyxkoto ycmimHoi podotu baHky € 3maromkeHa i 00'e1HaHa MiIBHICTH BCIX MPaIiBHUKIB Ha
CBOIX poOoumMx Micisax. HeyBaxkHe CTaBICHHS OJMH JIO OIHOTO, BIJICYTHICTh B3a€MHOI IMiITPUMKH,
MMPOBOKYBaHHS KOH(IIIKTHUX CUTYyaIlill B KOJIGKTHBI HEMPHUITYCTHMI.

2.13. KepiBHMKH Ta Mpal[iBHUKH MOBUHHI YHUKATH MMOPYIIIEHb HOPM €TUKHU Ta HE JIOIYCKaTH CTBOPEHHS
BpPAKEHHA iX MOPYLIEHHS SK MiJ 4ac BUKOHAaHHS NpodeciiiHuX 00OB’s3KIB, TaK 1 B MOBCAKIAEHHOMY
KUTTI.

Bynp-sika moBemiHKa 4M Jii, HaNpaBlIeHI Ha MOPYLICHHS HOPM IpaBa, i, 0co0IuBO, Oyab-aka Gopma
CEKCyaJIbHOTO JIOMaraHHs, (pi3n4HOro ab0 MCUXOJIOTIYHOTO TUCKY - € HEIPUHHATHUMH.

2.14. 3 meTo10 HalaHHS BiANOBIIHUM OpraHaM ynpasiiHHS baHky mopaadoi qomoMoru y 3ade3nedeHHi

KOHTPOJIIO 32 JOTPUMAHHSAM KEepiBHMKaMH Ta MpaiiBHUKaMu banky nmonoxens nporo Kogekcy, iHIIHNX

3aCTOCOBHHMX BHYTPIIIHIX JOKYMEHTIB baHKy, 110 BCTaHOBIIOIOTH 3aKOHHI Ta €TWYHI MPUHIUIHN Ta

npaBuiIa 3iiicCHeHHs NisuTbHOCTI banky, B BaHKy MO)ke CTBOpIOBaTHCS:

® xoMicia 3 eTHKM HarmsgoBoi pamu - s po3mIsiLy Ta MEPeBIpKM MOMXIJIMBHX BUMAJAKIB €THYHO
HEMPUNHATHOI TMOBEMIHKM wieHiB HarmsgoBoi pamu, dieHiB mpaBiaiHHSA baHKy, KepiBHUKIB
M1IPO3AUTIB KOHTPOIKO baHKy Ta 1HIMX 0Ci0, 0 MIAMOPSIKOBYIOTECS Oe3nocepeaabo Harsnosiit
pani, ¢akrTiB, MO CBiIYaTh PO MOTEHIIIWHY HEBIAMOBIIHICTh WieHa HamisimoBoi pagu BuMoram,
BCTAaHOBJICHUM 3aKOHOJABCTBOM, BKJIIOUAIOUM IIOAO Mpo¢eciiiHOi MpHUaaTHOCTI Ta IIOBOI
penyramii, Ta/abo TOTEHIliIiHE HEHANE)XKHE BHKOHAHHS CBOIX MOCAJOBUX OOOB’S3KIB UJICHOM
HarmsnoBoi paau, iHIIE HDK €THYHO HENpUHHATHA moBeIiHKAa. [IOBHOBa)keHHs, MOPSAIOK
CTBOpeHHSI Ta (YHKI[IOHyBaHHSI KoMmicii 3 eruku HarmsmoBoi paau Bu3HayaroThecsi HarnsmoBoro
panoro B [TonmoxxeHH1 Mpo KOMICito 3 €THUKHU HAIIA0BOI paau baHky;

® KOMiCisl 3 €THKM TpaBliHHA BaHKy - IS po3mIsimy Ta MEpeBipKM MOXKIUBUX BUMAJKIB €TUYHO
HENPUIHATHOT MOBEIIHKH FOJIOBHOTO OyXranrepy, Horo 3aCTyIMHHKIB Ta IHIIMX MpaliBHUKIB baHky,
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MO0 AKMX KoMmicist 3 erukn HamisagoBoi paan He yNOBHOBaXKEHa 3IHCHIOBATH PO3IVISL Ta
nepeBipky. [IoBHOBaXKeHHs, MOPSIOK CTBOPEHHS Ta (PYHKILIOHYBAHHS KOMICIT 3 €THKHU IpPaBIIHHSA
banky Bu3HadaroThCs mpaBiiHHAM banky B IlonokeHHI Mpo KOMICiO 3 €TMKM NpaBiiHHA banky
Ta/abo pilieHHi npaBiiHHsA baHky.

3. BIAIMOBIIHICTbh HOPMAM INIOBE/JIIHKHA

3.1. IlpauiBauku baHKy BHKOHYIOTH CBOi OOOB'SI3KH, Ta BiAMOBIAIOTH 3a HUX, & TAKOXK BiAMOBIIAIOThH
3a cBOi Ail, Oepy4M BiAMOBIJANBbHICTH K 32 OYiIKYBaHi, TaK 1 3a HEOUIKyBaHI HACIiJKHU CBOIX MiH 1
pillieHb, BKJIIFOYHO 3 HACTIAKaMHU CBOET O€3A1STbHOCTI.

3.2. Bucoki cTaHgapTH MOBEIIHKH MOBHHHI BKJIIOYATH OCOOMCTY TOTOBHICTH KOJKHOTO TpaIliBHUKA
JISITH, IEMOHCTPYIOUM YECHICTb, JOOPOMOPSAIHICTh, HEYNEPEIKEHICTh Ta MOBary 10 KOXHOI 0CO0H y
nporeci Oyap-sKoi B3aeMofii 3 Koleramu, KIi€eHTaMu Ta rpomajachkicTio. [lpuBarbank mocTiitHO
B/IOCKOHAJIIOE CUCTEMY YNPABIIiHHS pU3MKaMH. ToMy, KOKE€H MpAI[iBHUK TIOBUHEH 3HATH MPO NPUIHATI
B baHKy mpaBuia Ta QisTH 3TiJHO 3 MPUHIUIIAMHE KYJIETYPH YIPaBIiHHS PU3UKAMH, a cCaMe:

e Posymitu nonoxxenns Kogekcy ta 1oTpumyBatucs ix.
e JliaTH BIAMOBIAAILHO Ta B MEXKaX CBOIX HOBHOBAXKCHb.

e JlorpumyBartucst OyKBH 1 AyXy 3aKOHOJABYMX aKTiB Ta HOPMAaTHUBHO-IPABOBUX AKTIB Ta YCiX MOJITHK
1 mpouenyp, NpuiHATHX y baHky.

e 3axumard KII€HTIB BiJ IIKOAM, BKIIOYHO 3 3aXMCTOM iXHBOI iH(OpMAIii i 0COOMCTHX NIaHUX,
3aXMCTOM iX BiJl HETIPaBOMIPHOI IMCKPHMiHAIl Ta HECHpaBeIIMBUX a00 OMAHJIMBUX i 4M AIJIOBOT
NPaKTUKHU, 200 OyAb-SKOT0 1HIIOTO 3JT0BKHUBAaHHS.

e 3axuiaru penyrauito [IpuBarbanky sik HaaiiHOTrO OaHKY, SIKUI KOPUCTYETHCS JOBIPOIO.

e BuwmHsTH 3ax0Au i3 MpOTHAIl Ta 3amobiraHHs (iHAHCOBIN 3TOYMHHOCTI, B TOMY YHCII Jierami3aril
(BIIMUBaHHIO) [JOXOJiB, OJEPKAaHUX 3JOYMHHUM NUIIXOM, (iHAHCYBaHHS TEPOPUIMY Ta
PO3MOBCIO/PKEHHIO 30pOi MaCOBOTO ypasKeHHS.

e bytu HerepnuMHUMH 10 Oyab-sKMX (DaKTiB 3JIOBKHMBaHb, IIaxpaiicTBa 1 kopyniii. He nomyckatu
MIOIAHHS HEOCTOBIPHOI (hiHAHCOBOI, CTATHCTUYHOI Ta YIPABIIHCHKOI 3BITHOCTI, HE BUYMHATH 3JTOYMHU
y cdepi ciyx00B0i AISIIBHOCTI Ta y chepi Tocnonapcehbkoi AisTBHOCTI (IIaxpaiCTBO), HE MOPYIIyBaTu
CaHKIIii, BBEJIEHI BIJMOBIIHO /0 3aKOHOJABCTBA IO BiJHOMIECHHIO M0 (i3MYHUX/IOPUIUYHHUX OCIO, HE
3MIMCHIOBATH i IOoA0 Jieraiizaimii (BiIMHBaHHS) JOXOMIB, OJCPXKAHUX 3JIOYMHHHM IUISXOM,
(dinaHCyBaHHsS Tepopu3My Ta (DIHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HHUIIEHHS, HE
3aliMaThCsi HEKOHKYPEHTHOIO MPAKTHKOK, Xa0apHHWIITBOM, KOPYIIIi€I0, HE TIOpPYIIyBaTH IIpaB
CIOXKMBAYiB, HE MOPYIIYBaTH BUMOT'H 3aKOHOJIAaBCTBA YKpAaiHU Ta BHYTPILIHIX JOKYMEHTIB OaHKY.

e He BUMHSTH 3 BUKOPUCTAHHAM 1HCAaWepChKoi iHPOpMallii Ha BIaCHY KOPUCTh a00 Ha KOPUCTH 1HILIUX
0C10 TIpaBOYMHHU, CTIPSIMOBAHI Ha MPUAOAHHS a00 BIAUY)KCHHS IIHHUX TManepiB Ta IHMNX (iHAHCOBUX
IHCTPYMEHTIB, SIKMUX CTOCY€ThCS 1Hcaiinepchka iHQopMaIllisi, 10 MOMEHTY ONPUJIIOIHEHHS TaKoi
iHpopMalii i He MATPUMYBATH TaKi Jii.

e [HdopmyBaTu nmpo migo3py B MOPYLIEHHSIX a0o0 Mpo (hakTU4YHI MOPYUICHHS MO0 HEJOTPUMAHHS
TMOJIO’KEHb 3aKOHO/IAaBCTBA Ta MOMITUK baHKy.

3.3. XKozxeHn mpamiBHUK He Mae mpaBa OpaTu ydacTb y Oyab-skoMy NuTaHHI baHKy, 110 BIUIMHE Ha
¢inaHcoBi iHTepecu Oyab-AKkoi opraHizamii 4 ocobu, Yy sKili MpaliBHUK Ma€ Hamip
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MpareBIalTyBaTuCs, ab0 3 KO Mae HaMip II0/10 MAaHOYTHBOTO MPAIICBIAMITYBaHHS. SIKIIO KOJUIITHIN
npauiBHUK baHky 3Bepraerhcs 10 mpauiBHuka IIpuBatbanky mioao nutaHHs 0aHKY, B SIKOMY BiH a00
BOHa Oynu 3aiydeHi mig yac poOoTu B baHKy, JKO/IEH MpaliBHUK HE MOXE OOTOBOPIOBATH 1€ IIUTAHHS,
SKILO TUTHKHU KepiBHUITBO baHKy He HaJacTh Ha 1€ O3B

3.4. YV Bumanky posipBaHHS a00 MPHUIIMHEHHS TpyAoBoro mporoBopy IlpamiBHuku 3000B’s13aHi
3QJIMIIMTH BC1 AOKYMEHTH, (ailiyd, 1MpoBl MPUCTPOi, 3BITH Ta 3anuck baHky, y ToMy uucii ix kormii,
IO MICTATh Oynb-siky iHpopmaunito banky (myOmiuny iHdopmarnito abo iHopmalito, oOMexeHy Y
BUKOpHCTaHH1) y BaHKy y CTpOKH, BCTAaHOBJIEHI TPYAOBUM JIOTOBOPOM.

3.5. IlpuBarbank Mae Ha MeTi 3a0XO4yBaTH, NIATPUMYBATH Ta COPUITH YECHIM Ta €TUYHIN MOBEAIHIIL,
CTBOPIOIOYM OCHOBM JJIsi eckanauii nuTaHHS 1mono «lloBemiHKH, sika MIJUISIrae MOBIJOMIICHHIO» Y
3BSI3Ky 3 11 HEeTWYHICTIO, HempoQeciiHICTIO, HAsIBHICTIO CYMHIBIB IIOAO YECHOCTI Ta
JI00pONOpPATHOCTI, KOHQIIIKTIB 1HTEPECIB, MOPYIIeHb KOH(IACHIIIHHOCTI Ta CEKPETHOCTI, HeOe3MeuHol
MIPAKTUKKA POOOTH ab0 MPAKTHKU YU MOBEAIHKH, SKi MOB'sI3aHi 13 3arajJbHUM JOTPUMAHHSAM IOJIITHKH,
npouenyp, poro Koznekcy Ta 3akoHiB.

3.6. IlpuBarbaHk 3a0e3neuye CTBOPEHHS CEPEOBHINA, /i€ MPAI[iBHUKA MOXYTh BIJTbHO BUCIIOBIIOBATH
CBOI IOIVISOM Ta 3aHEMIOKOEHHS, a TAKO)K CTABUTH IMTAHHA a00 3MIMCHIOBATH €CKAJIAIIIO0 ITOTEHIIIHHUX
MIPOCTYIKIB, HEETHMYHOI IOBEIIHKM, BIEBHEHi, 10 BOHM OyayThb MmouyTi Ta Bu3HaHi. [IpuBarbank
rapantye KOH(IICHUIWHICTh MOBIJOMJICHHS Ta 3a0e3ledye 3aXUCT 3asgBHHKA, SKUH T0OpPOCOBICHO
MOBIIOMJISIE TIPO MOXKJIMBI (DaKTH HEJIOTPUMAHHSI BHYTPIIIHIX JOKYMEHTIB baHKy Ta 3aKOHO/IaBCTRBA.

3.6.1. IlpuBarbank He nomyckae MOMCTH, JUCKpUMIHAINI, AMCHUIUIIHAPHUX CAHKIIN Ta IHIIMX
HEraTUBHUX HACHIJKIB CTOCOBHO THX, XTO, AIFOYH JOOPOCOBICHO, MOBIAOMIISIE MPO MOTEHIIHHO
HETPUIHATHY MOBEIHKY B baHKy sSIK HACIIITOK TaKUX MOBIIOMIICHb.

3.6.2. IlpauiBHUKH MarOTh IMOBIJIOMUTH, B MOPSAAKY nependadenuM mum Komexcom, mpo (akt, Koiu
BOHM YCBIJOMJIATH, IO € CBIAKAMM NPOTUIPABHOI, INAXpailcbkoi YM HEETUYHOI MOBEAIHKH Ta
Oy/1b-IKHX MOPYIIEHb 3aKOHOJIaBCTBA, a00 MOJIITUKHU Ta MpoLeyp OaHKY.

3.6.3. Iudopmamis momo BCiX 3BEpHEHb 1 pO3CHiAyBaHb 3MIHCHIOETBCA 3 JOTPUMaHHIM
KOH(1ICHIIMHOCTI 3T1IHO 3 YAHHUM 3aKOHOJIaBCTBOM. 3aJIHIIAI0YH KOH(IACHIIIHOIO iH(OpMAIIiO TTPO
MpaiiBHUKA, SIKUH 3A1CHUB 3BEpPHEHHS, IH(OpMAIS IIOJ0 CaMOro IHIUACHTY/HETIPUHHATHOL
MOBEJIIHKM MOke posrojouryBatucs IlpuBarbankoM, sKIo 1e HEOOXiTHO ISl MPUTATHEHHS BUHHUX
0Ci0 /10 BIZIMOBIIATLHOCTI, 30KpeMa 1 JUCITUTIIIHAPHOI.

3.7. Ueit Komekc 3aoxouye TMpaliBHUKIB, KII€HTIB, KPEIUTOPIB Ta IHIIKUX OCi0, SKI MaroTh
npaBoBigHocuHM 3 IlpuBarbankoM, poOMTH BiANOBIAHI TOBIJOMJIEHHS IIOAO MOTEHLIHHUX a0o
(akTHYHUX TOpyIIeHb 3aKoHoAaBcTBa Ta Iboro Kopekcy. IloBimomiieHHsS pOOIATHCS MHUIIXOM
3BepHeHHs 10 Hampsmky «Compliance», a Takox, 3a HeoOXimHOCTi, 10 Ynena [IpaBminHs (3 MTHTaHb
KOMILUTA€HCY ). 3BEPHYTHCS MOYKHA BHYTPIIITHIMHU Ta/a00 30BHINTHIMU KaHaJIaMHA HAaCTYITHUM YHHOM:

- KOH}IAEHIIHHO (AHOHIMHO) 3JIMIIMTH BIAMOBIAHY 1H(GOpPMAIliI0 Ha BHYTPIIIHIN CTOPIHII BEO-caTy
my.privatbank.ua B posmimi  HelpDesk >  Peectp inmmmmentie  Compliance  pusuky
(https://help.privatbank.ua/?clazz=281767830010860);

- 3aJUIIATH, y T.4. KOHQIACHLIHHO (aHOHIMHO), BIANOBIIHY 1H(GOpPMAII0 Ha CTOpIHLI BeO-calTy
https://privatbank.ua/ru/cpa/whistleblowing;

- HaJIICJIaTH €JICKTPOHHE MOBIIOMJICHHS Ha ajapecy: help@pb.ua;

- 3aTeneOHyBaTH 32 HOMEpaMH 111101000BOI MIATPUMKH, K1 OmmyOnikoBaHi Ha odiniiHOMY BebO-caiiTi
[IpuBarbanky  (privatbank.ua) B  posmini  Kontaktm Ta  pekBisutu >  KoHrtaktu
(https://privatbank.ua/ru/about/contacts) a6o 3a Homepom 3700;

- Oynb-sxuil mpauiBHUK baHky moxe momatu KoH(pineHLiWHY (aHOHIMHY) 3asiBKY (TIOB1IOMIICHHS)
yepe3 kHonky I[Hmmment Compliance-pu3uKy Ha TOJOBHIA CTOpPIHIII BHYTPIIIHHOTO BeO-CaWTy
“ITyTiBHUK” po MO>KJIUBI1 MOPYIICHHS (BusiBNIEHI1 KOMILTa€HC-TTOIT)

(https://help.privatbank.ua/?clazz=281767830010860).
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3.8.0co0a, sxa noBimoMiIsge 3000B's13aHa:

® BUPILIUTH, YU € OUTbII ePeKTUBHUMN crIoCci0 eckanalii abo BperyitoBaHHsS MUTaHHS y paMKax 1HIIOT
noJIiTUKY M npouecy Ilpusarbanky, nepi HiX MOAAaBaTH Take MOBITOMIICHHS;

® [10/1aBaTH YE€CHY Ta OOIPYHTOBaHY iH(OpMallilo y MOBIAOMIICHH],

® He CTaBUTU B HEBUTIIHE CTAHOBHIIIE Ta HE MEPECIilyBaTy MpaliBHUKa a00 KOJIWITHHOTO MPalliBHUKA,
SKUH TOJaBaB Take MOBIJOMIICHHS PO MOTEHIIIHHI a00 (paKTUYHI MTOPYIICHHS 3aKOHOJIABCTBA Ta IIOTO
Konexcy.

3.9. Hanpsamox «Compliance» He piame ogHoro pasy Ha pik 10 30 Oepe3ns 3Bitye Harmsnosiit Pani
OaHKy mpo IOoTpUMaHHs/HenoTpuMaHHS Komekcy MmoBemiHKH (€THKH), PO BUSBICHI MOPYIICHHS Ta
3MIMCHEH] IM0/I0 1X HEOMYIIECHHS B MallOyTHEOMY 3aXO/IH.

4. HEAONMYIEHHS JUCKPUMIHAIIIL TA MOBIHT'Y

4.1. I[HCKpMMlHaum cmyaum 3a sikoi 0coba Ta/abo rpyma 0ci10 3a X O3HaKaMH pacH, KOJBOpY HIKIPH,
NOJMITUYHHX, PENITiHHUX Ta iHIINX MMEePEeKOHaHb, CTaTi, BiKY, IHBAJIIAHOCTI, ETHIYHOTO Ta COIIaJLHOTO
MOXO/DKEHHS, TPOMAJISHCTBA, CIMEHHOrO Ta MalHOBOTO CTaHy, Miclsi IPOXXUBAHHS, MOBHHUMH a0o
IHIIUMU O3HAKaMH, sKi OyaH, € Ta MOXKYTh OyTH AICHUMH a00 MPUITYIIEHUMHU (JaJli - TIEBHI O3HAKH),
3a3Hae OOMEXEHHs Yy BU3HaHHI, peami3auii abo KOpUCTyBaHHI MpaBamMH 1 cBoOonamu B Oyib-sKii
¢bopmi, BcTraHoBneHi 3akoHOM Ykpainu «IIpo 3acaam 3amoOiraHHs Ta TPOTHAIl AUCKpUMIiHAI] B
VYkpaini», KpiM BUTAIKIB, KOJM Take OOMEXKEHHS Ma€ MpPaBOMIpHY, 00’€KTUBHO OOTPYHTOBAaHY METY,
CHOCcOOM JOCSATHEHHS SKOI € HAJeKHUMH Ta HEOOXiTHMMH. SIKIIO TOBOPUTH KOHKPETHO, TO
JTMCKpUMIHAIIIS — [1€ BUKITFOYSHHS KOTOCh Ha OCHOBI CYKYITHOCT1 KpUTepiiB a00 BIIMITHUX O3HAK.

4.2. MoOiHT o3Hauae 3HyMAHHS Haja 0co00r0 3 OOKy IpynH IHIIKUX 0Ci0 HA poOOYOMY MICII, TaKe K
¢i3uuHe Ta eMoIliiiHe HacWIBCTBO Ha pOOOYOMY MiCIll, HANpPUKIAJ, "3rypTyBaHHS" KOJEraMu,
OiJIEIMMHE 9M HadyaJbHUKaMU, 1100 3MYCHUTH KOTOCh MOKHHYTH poOoue MICIe\3BUILHUTHUCS 4Yepes
YyTKHM, Hamipy, 3aJsIKyBaHHS TOIIO, NMPUHMKEHHS, AUCKPEIUTAII0 Ta 130JIS11I0, TAKOXK SIK 3JICHE,
HEeCEeKCyaJlbHe, HepacoBe / pacoBe, 3arajibHe JoMaraHHsl.

4.3. bank mpotuaie Oyab-akuM (opmaM mepeciigyBaHHS Ta TUCKY Ha MPAaLiBHHUKIB, KaTErOPHYHO
npotu Oyap-AKOI JUCKpUMIHAI/MOOIHTY, cTaBieHHsS abo i, $Ki cymnepevarb MPUHIIUIIAM
TOJIEPAHTHOCTI.

4.4. He MOXXyTb OyTH IPUYMHOIO JJIs1 TUCKPUMIHALIT/MOOIHTY Ta 0OMeKeHHs o eciitHOl AIsITbHOCTI:
* [IOXOJDKEHHS 1 paca;

* KOJIp MIKipH;

* IPOMAJISTHCTBO;

* CTaTb;

* ciMeiHuI a00 MalfHOBHI CTaH, CiMEIiHI 000B’I3KH;

* BariTHICTB;

* 30BHIIIHINA BUTIIS,

* ocoOMMBa BPa3IUBICTh JIFOAMHU BHACIIJOK ii COIIaJbHO-€KOHOMIYHOI CHTYyaIlii, sfIKa € YiTKOW abo
B1JIOMOIO ii aBTOPOBI;

* TIPI3BUIIIE;

* MiCIIE TPOKUBAHHS;

* CTaH 3/10pOB’s;

* BTpaTa CaMOCTIHHOCTI (ABTOHOMHOCT!I);

* IHBaJIiIHICTH;

* TCHETUYHI XapaKTEePUCTUKHU;

* MOpaJbHI IPUHIUIIHN;

* CeKCyaJbHa Opi€HTAIlis;



* TeHJIepHA 1ICHTHYHICTD;

* BIK;

* ITOMITHYHI ITOIISOH;

* TiSUTBHICTH y podeminkax abo KoonepaTuBax;

* MOBa;

* eTHIYHE, COLaJIbHE Ta IHO3EMHE OXOIKEHHS;

* pemiriiiHi IepeKOHAHHS;

* MMiJI03pa Y HASIBHICTH 3axBoproBaHHs Ha BIJI/CHI/;

* YYacTh y CTpaMKy;

* 3BEpHEHHs a00 HaMip 3BEpPHYTHCS /10 CY/y UM 1HIIMX OPraHiB 3a 3aXMCTOM CBOIX MpaB ab0 HaJaHHSI
MIITPUMKH 1HIIAM TpaIliBHUKAM y 3aXHUCTI1 iX MpaB;

* MOBIJOMJIEHHS TPO MOXIWBI (PaKTH KOPYMHIIHHUX a00 MOB’S3aHUX 3 KOPYMIIEI MPAaBOMOPYIIEHb,
iHmMX nopymeHb JakoHy VYkpainp "Ilpo 3amobiranHs Kopymiii', a TakoXXK CHPHUSIHHS 0c001 y
3M1HCHEHH] TAKOro MOB1IOMJIEHHS;

* YWICHCTBO Yy IpodeciifHiii CIiili yu iHImoMy 00’ €IHaHHI TPOMA/IsH;

* iHIIIl O3HAKH, HE MOB’5I3aH1 3 XapakTepoM poOOTH a00 yMOBaMH ii BUKOHAHHS.

4.5. baHk mparHe MiABUINLYBAaTH OOI3HAHICTb CBOIX KEPIBHUKIB 1 TMpAaIiBHUKIB MIONO TNHTaHb
HEJIOMYIIEHHS TUCKPUMIHAIIT/MOOIHTY. J[iiTH Ha KOPUCTH TeHAEpHOi PIBHOCTI Ta Pi3HOMAHITHOCTI
O3Ha4a€e JJO3BOJMTH IpalliBHUKAM BiUyBaTH CIIPABEUIMBE CTABICHHSA J0 ce0e 3 MOMEHTY iX MPHUXOay B
bank Ta mpotsarom ycworo yacy poboru B banky. HasBHICTH yMOB mpall, y SKHX KOKEH BiJuyBae
MoBary, HE3aJIeKHO BiJ CBOTO YHIKAaJbHOTO XapakTepy, MIABUINYE €(QEKTUBHICTh 1 TOCHIIIOE
MOTHUBALIIIO.

5. IOTPUMAHHSA BUMOI' 3AKOHO/IABCTBA

5.1. bank BuMarae BiJ KO)KHOTO TIpaIliBHUKA 3a0e3meuyBaru, o0 yci Aii Ta pilieHHs BYNHEH1/ TIPUAHATI
HUMH Yy paMKax BHKOHaHHS CBO€l pPoOOTH/O00B'S3KIB BINNOBINANM CTaHAapTaMm, MOpsMo abo
OITOCEPEIKOBAHO 3a3HAYCHUM Y YHHHOMY 3aKOHO/IAaBCTBI Ta BHYTPIIIHIX TOKyMeHTax baHKy.

5.2. baHK BUKOPHCTOBYE TPOIEAYPH BHYTPIIIHBOTO KOHTPOJIO I 3a0e3MeueHHs BIIMOBITHOCTI
3aKOHONABCTBY MpoO caHKmii. J{ioBi BigHOCHHU 3 (I3MYHUMHU a0 IOPUAWYHHMH OCO0aMH, SIKi
nepeOyBaroTh i BIUIMBOM CAaHKIIA MIATPUMYIOTHCS 3 YPaxyBaHHSM BUMOT PETYIATUBHUX aKTiB Ta
3aKOHOJIABCTBA.

5.3. Koxen mparmiBHUK Oepe Ha ceOe 0coOMCTy BIANMOBINANBHICTh 3a TOYHICTh, HAIWHICTH Ta
JIOCTOBIPHICTh OyIb-AK0i OQIIiiiHOT KOMyHiKalii, 3a SKy BiH BiIMOBiZa€e. 3 METOI JOTPUMAHHS
CTaHJApTy TOYHOCTI HaBeJEHOI y 3BiTax iH(opmarii yci mpauiBHuKd baHKy MoBUHHI: 3a0e3medyBaTu
TOYHICTh 3BITHOCTI BiINOBITHO 10 mpouenyp (opmysanns 3BiTHOCTI y IlpuBarbanky, TO4HICTH Ta
BYACHICTh MIITOTOBKH 1 IOAaHHs (DiHAHCOBOI 3BITHOCTI, €()EKTUBHO JAOBOJIUTH /0 BioMa SIK OyKBY Tak
1 Hamip (IyX) MOJITHK, MPOIEAYP Ta PO3MOPSAUNUX JOKyMEeHTIB baHky; HamaBatu TO4YHY iH(OpMAaIlio
THM, XTO 3aJIGKUTh BiJl HUX Ta Bia iH(opmarlli, sSIKy BOHM HajaroTh. Ko)keH MpaIiBHUK MMOBUHEH
3a0e3nedyBaT, 1100 yci nAii Ta pillleHHS, BYMHEHI YW TNPUIHATI HA BUKOHAHHS Horo/ii poboumx
00OB'I3KIB, BIAMOBITANIM CTaHAapTaMm, OQIIIHHO BCTAHOBJICHWM YHHHAM 33aKOHOJABCTBOM Ta
PETYIATUBHUMU JOKYMEHTaMH, a00 IO BUTIKAIOTh 3 HUX.

5.4. baHK JOTPUMYETHCS OOMEXKEHb, IO 3aCTOCOBYIOTHCS JI0 BHUKOPHUCTAHHS MarepialiB, Ha SKi
MOILMPIOIOTHCS aBTOPCHKI MpaBa ado 1HII MpaBa BIACHOCTI, BKIIOYHO 3 IPOrpaMHUM 3a0€31EUEHHSIM.
KepiBaukn 1 mpaniBHuku baHKy He MOXYTh BHKOPHCTOBYBaTM Ha3By baHKy, CIHMCKHM KII€HTIB i
MPAIiBHUKIB 3 OyAb-IKOI CTOPOHHBOIO METOI0, HEMOB’S3aHOI0 13 BHUKOHAHHSM CBOIX TI0CaJIOBUX
000B’s13KiB 0€3 MUCHbMOBOTO 103B0Ty Unena [IpaBiiHHA (3 MUTaHb KOMILUIAEHCY ).

5.5. SIkmo mpaiiBHUK MOPYIIy€e aBTOPCHKI mpaBa abo JileH31iHI 00OMEeXEeHHs, y 3B'SI3Ky 3 unM baHk
3MIACHIOE OIUIaTy BIIACHUKOBI TAaKWUX AaBTOPCHKHUX TIPaB, YW 3a3HA€ OYIb-SIKUX IHIIUX BUTPAT Y
pe3yabTaTi TaKOro TMOPYIICHHS, BiJ BIAMOBIIAJBLHOIO 3a 1€ TPAIliBHUKA MOXE BHMAaraTucs
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BI/IIIKO/TyBaHHS TOHECEHUX baHKOM BHUTpAT 1 J0 TAKOro MpaIlliBHUKA TaKOX 3aCTOCOBYBATUMYThCS
JUCIUTITIHAPH] 3aX0H BIUIUBY.

5.6. Yci 00'ekTu 1HTENEKTyaJbHOI BIACHOCTI, po3poOsieHi TpaIliBHUKAMH Yy TMepiof iXHBOro
npanesnamryBanHs B [IpuBarbanky, BKIIOYHO 3 BIAKPUTTAMU 200 BHHAXOJaMU MPOTITOM TEPMiHY
BUKOHAHHA HHUMH CBOiX po0OounMX O0OOB'S3KIB, OyOb-SIKHM UYHMHOM TMOB'S3aHUX 3 MJiSUTBHICTIO
[IpuBarbanky, OyayTh 3amumnarucs BiacHicTio [IpuBarbanky.

5.7. BaHK BHU3HaYa€ HENPUHHATHUMHU OyIb-iKi (AKTH/TPOSBH HEHAJIEKHOI MOBEIIHKH 3 OOKYy
KepiBHUKIB Ta mnpauiBHUKIB [IpuBarbaHky, moB’s3aHi 3 30poiHOI0 arpeci€ro pociichkoi Qeneparii
(mam - pd) Ta/abo MIATPUMKOIO JaHOi arpecii IHIIMMHU Jep’KaBaMu, y T.U., aje He BUKIIOYHO,
pecmy0tikoro 6emapych (nani - po), a came:

- Oyzb-siK0i KOJIaOOpaIliitHOT JiSUTBHOCTI HA KOPUCTH Oy/Ib-SIKOi 3 BUIIIE3a3HAYCHHX JCPIKAB;

- PO3MOBCIOJDKEHHS Oyab-akoi iH(popMmalii, crnpsMOBaHOI Ha BUIPABIOBYBaHHs, BHU3HAHHS
NPaBOMIPHOIO, 3alepeueHHs 30poiHOI arpecii pd npotu YkpaiHu, 3anepeueHHss THMYacOBOi OKymaltii
YaCTUHU TEPUTOPil YKpaiHu, MATPUMKY JTaHOI arpecii IHIUMU JepKaBaMH;

- mropudikamis (mpociaBieHHs) o0ci0, sKi 3AIHCHIOTh 30polHY arpeciro pd mpoTu YKpaiHw,
MPEACTaBHUKIB 30poiHUX (opmyBaHb pd, HE3aKOHHUX 30poHMX (OpMyBaHb, KEPOBAHHX Ta/abo
(i)iHaHCOBaHHx pb, a Takox Hpe)ICTaBHI/IKiB OKYyTaliiHO1 aJIMiHiCTpaHﬁ pb, Hpe)ICTaBHI/IKiB
Hl[[KOHTpOJIBHI/IX pd camMomporoJoUIeHUX OpraHiB, MPEACTABHUKIB IHIIMX AEp)KaB, IO MiATPUMYIOTh
BHUIII€3a3HAYCHI [il;

- Ta iHON J[ii, 00 BHU3HAIOTHCS TPOTUIIPABHUMH 3TiIHO 3aKOHOJABCTBAa YKpaiHHM, y T.4., ajie He
BUKITIOUHO KpuminaneHoro xonmekcy VYkpainu, Kopekcy mnpo aaMiHICTpPaTHBHI MpPaBOMOPYIIEHHS
Vkpainu, a0o sKi MO’KHA BBa)KaTu TaKUMH, 1110 MiATPUMYIOTh BIHCHKOBY arpecito mpotu YKpaiHu.

5.8. KoxxeH kepiBHUK Ta mpauiBHUK BaHKy mMae po3ymiTH HENpPUITYCTUMICTb AiM, 3a3HAaYEHUX y 1. 5.7.
naHoro Komekcy, Ta Oepe Ha cebe OCOOMCTY BIAMOBINATBHICTH 32 MOPYIICHHS BUMOT OO Iii,
3a3HavyeHuX y 1. 5.7. nanoro Kopekcy.

6. SAIIOBITAHHS BIIMUBAHHIO KOILITIB I ®IHAHCYBAHHIO TEPOPU3MY

6.1. Y IlpuBarbanky nie momiTMka HpOTUAIl BIAMHBAHHIO Tpolleid Ta 00poThOM 3 (hiHAaHCYBaHHIM
TEpOpPH3MY 3 3aCTOCYBAaHHSM IIJXOAy HA OCHOBI PH3MKIB, fKka MOOylIOBaHAa TAaKMM YHHOM, II00
BIPOBAUTH HEOOX1IHI iHCprMeHTI/I KOHTPOJIFO Ha OCHOBI PHU3HUKY, CTBOPEHOTO MPOJLyKTaMHU 1
TMOCITyram, SAKi nporonye bauk, KIIIEHTaMU, SIKAX BiH 0OCIYTOBYE, Ta reorpa(blqﬂom JIOKAITIEF0 TaKUX
MIPOMIYKTIB, mocIyr i kmientiB. [IpuBatrbaHk cTaBUTBCS 10 OOpOTHOM BIAMOBIAATBHO 1 YEKae BiX
KOXXKHOTO TIpaIliBHUKa MaKCUMyMy 3YCHJIb, CIIPSIMOBAHUX Ha 3arnoliraHHs cuTyallii, B sikiii bank Oyne
3a]ly4yeHUM 0co0amu, 1110 3aiMarOThCs BIIMMBAHHSAM KOIUITIB JI0 MPOBEJCHHS BIAMOBIIHUX onepariil. 3
orsiy Ha 1ie baHk 3arpoBaivB MPUHIUIM Y JOTIOBHEHHS 10 BUMOI 3aKOHOJIaBCTBA:

® baHK He 06cnyr03ye AHOHIMHHX paxyHIqB abo paxyHK113 SK1 OYEBUIHO 6yJ10 BIZIKPUTO Ha (1)1KTI/IBH1
iMeHa. 3aTBep/:1>KeHo YiTKYy MOJIITUKY 1 MpOLIe/ypH BII[KpI/ITTSI HOBHX paxyHmB Ta BUSBJICHHS BJIACHUKIB
E€KOHOMIYHHUX TIpaB, a TaKOX 1eHTU(IKAII] yciX KII€HTIB, Pe3UJIEHTIB 1 Hepe3uJeHTiB. BeraHoBieHo
OpIEHTUPU LIOAO0 NPUHHATHOCTI HOBUX KIIE€HTIB 1 HEOOXIHOTO CTYINEHIO PETEeIbHOCTI IX MepeBipKH i
OLIIHKH.

o [IpuHimn «3Hail CBOro KIii€HTa» € (yHAaMeHTaibHUM, HUM [IpuBaTtbaHK KepyeTbes, JOKIaIaloun
3yCHWJIb JUIS 3aM00iraHHs BiIMUBAHHIO KOIITIB. baHK BXKHMBa€ 3aX0/iB 13 3a0e3eUeHHs HAIEeKHOT OIlIHKH
1 TepeBipKH, BKIIOUHO 3 iJEHTU(IKAIIEI0 CBOIX KJIIEHTIB Ta iX KIHIIEBOro OeHediliapHOro BIaCHUKA
NIpY BCTAHOBJICHHI JIUJIOBHMX BIJIHOCHH, IIPH MPOBEACHHI 1HIUBIAYyadbHUX OIEpalliid, Ta KOJIU € IiI03pa
a00 baHK Mae CyMHIBM IIOJO JOCTOBIPHOCTI a00 TOBHOTH paHillle OTPUMAHUX BIJ KIII€HTA
imeHTudIKaIiHuX gaHuX. bank oOMexye 3B'SI3KH 3 KIII€EHTAMH 3 BUCOKHUM PHU3HMKOM, K1 IMJISATAIOTh
MOCHWJICHIH pEeTeNbHIN MepeBipIili, a TaKOK 3a00pOHSE BCTAHOBIIIOBATH JIIOBI 3B'S3KH 200 BiIKpPUBATH
HOBI paxyHKH CTOCOBHO TIEBHUX THUIIB KJIIE€HTIB, SIK OMUCAHO B MPaBUJIaX 3 MPOTUIIl BiIMUBAHHIO
rpoieii Ta 60poTbOH 3 PiHAHCYBAHHIM TEPOPUMY.



6.2. Tlomituka IlpuBarbanky nepenbauae nHOTpUMaHHS BCIX BHUMOI 3aKOHOJIABCTBA Ta PETYJSTUBHUX
JIOKYMEHTIB IIOJI0 MPOTHUIIT BIIMHBAHHIO TPOIICH Ta 3aro0iraHHs] BUKOPUCTAHHIO MPOAYKTIB 1 MOCTYT
banky 3 MerTor0 BiIMHMBaHHS rpolueil W iHIIOI HeneraabHOI MisTbHOCTI. CrpusHHS 3a0e3reueHHIo
notpuManHs Oankom Bumor Ilomituku baHKy 11010 MpOTHAIl BIAMHBAHHIO TPOLIEH HAJIEKUTh 1O
BiJIMOB1IaTbHOCTI KO’KHOTO TMpaIliBHUKA.

7. HEIPUMHATHICTDb IHAXPANCTBA TA KOPYIL{IT

7.1. bank BU3Ha4Ya€ HEMPUHHATHUMU OyIb-sKi (PaKTH 3IIOBKHBAHb, [IIAXPACTB, XaOapHUIITBA, KOPYIIIIii
Ta IHIIUX TPOTUIIPABHUX JisHb 3 OOKYy KepiBHHMKIB Ta mpamiBHUKIB I[IpuBarbanky... bank pokmanae
MaKCHMaJbHUX 3yCHJIb IIOAO HEAONMYIICHHS, BHSBICHHS Ta TPUIMHCHHS 3JI0BKHBaHb, IIaXpanCTB,
Xa0apHUITBA, KOPYMIii Ta IHIIMX WPOTUIPABHUX [issHb 3 OOKy KEpiBHHKIB Ta IMpaliBHUKIB
[IpuBarbanky Taka mnoBeriHka Hapakae mpaiiBHUKa Ta/abo I[lpuBarbank Ha nuBiLIBHY Ta / abo
aJIMIHICTpaTHBHY Ta/a00 KpUMiIHAIbHY BiANOBIAANBHICT, 10 COPUYMHSE MIKOAY pemyTauii banky Ta
HiIpuBae A0BIpY KII€HTIB, KpeAUTOPIB 1 AKLioHepa baHky Ta rpoMajicbKOCTI.

7.2. IlpamiBHUKM HE MAIOTh NpaBa OOILATH, IPOMIOHYBAaTH a00 JaBaTH BUHATOPOAM Y BUIJISAL TPOIICH,
MaifHa, MarepiaJbHUX LIHHOCTEH abo0 MOCIyT JEep>KaBHUM CIIY>KOOBISIM, B TOMY YHCJi CITy>KOOBIISIM
HamionansHoro 6anky YkpaiHu, 1 OB sI3aHUM 13 HUMU 0co0aM i3 METOI0 OfiepKaHHs a00 30epekeHHs
nepeBar a1 banky. IlpuBarbank Takox 3a00poHs€ HaJlaHHS KOIUTIB JAEp)KaBHUM OpraHamMH Ta
JIepKaBHUM CITyKOOBIISIM 1 ITOB’sI3aHUM 13 HUMH 0c00aM 3 METO0 IPUCKOPEHHS POLEYp, OB’ A3aHUX
13 OTPUMaHHSAM JIO3BUIBHUX JOKYMEHTIB, CHPOIIEHHSM (OpMalbHOCTEH ab0 OTPUMAHHSAM I1HIITHX
niepesar s banky.

7.3. Konen mpauiBauk [IpuBarbanky He Moxe MpsMO YK OMOCEPEIKOBAHO BUMaratu abo MpuiiMaTu
xabapi.

7.4. IlpuBatbank Mo)ke BH3HAYMTH JONATKOBI aHTUKOPYIIIMHI CTaHIAPTH 1 MPOLENYpPH, OMHUC SKUX
MOBMHEH MICTUTHCS B AHTHKOPYILIHHIHN nporpami, o 3aTBepaxyeThes pimeHHsM [Ipasninas banky.

7.5. XKonen npauisauk [IpuBarbanky He Moke BUKOPHCTOBYBaTH CBOIO MOCay, 11100 ocodbucto abo Ha
KOpPHCTh ONM3bKUX Ta/abo moB’si3aHMX oci0 mpariBHuka [IpuBarbanky OTpuMyBaTH BHUTOIU Bij
iHpopMallii, KOPIOPATUBHOI BIACHOCTI, MOCIYT a00 IHIIMX AUIOBUX MOxIuBocTel. IlpariiBHUKaM He
JI03BOJIIETHCSI MIPUCBOIOBATH €001 a00 MEepeopieHTOBYBaTHM HAa IHIIMX OCIO JUIOBI MOXKJIMBOCTI, SKi
Hanexarb banky. [loctayansHuky baHky He TOBMHHI 00MpaTHCs HA OCHOBI OCOOMCTHX BiTHOCHH.

7.6. Oco0i, sika BoJIO/i€ iHCAHIEPCHKOIO iH(OpMaIIi€l0, 3a00pOHSIETHCS:

- BUMHSATH 3 BUKOPHCTaHHSIM IHCaiaepchbkoi iH(opMallii Ha BIacHy KOPUCTh a00 Ha KOPHCTh 1HIIUX
0C10 TIpaBOYMHH, CTIPSIMOBaHI Ha MPUAOAHHS a00 BIAUY)KCHHS IIHHUX TManepiB Ta IHIMNX (iHAHCOBUX
IHCTPYMEHTIB, SIKMX CTOCY€ThCS 1Hcailnepchbka 1HQopMallisi, 10 MOMEHTY ONPUJIIOIHEHHS TaKoi
iHpopMarii;

- TepeAaBaTH 1HCauAepChKy 1H(pOopMalliio ado HagaBaTH AOCTYI J0 HEl IHIUM 0c00aM, KpIM PO3KPHUTTS
iHpopmalii B MeXax BHKOHAaHHS Mpo(eciiHuX, TPyIOoBHX ab0 CIy)kOOBHX OOOB’S3KIB Ta B 1HIINX
BUIIQ/IKAX, NepeadaueHIX 3aKOHOAABCTBOM;

- nmaBatu Oynb-siKid 0co0i pexoMeHaallii CTOCOBHO MpUAOaHHS a00 BiAUYKEHHS I[IHHHX TarepiB Ta
1HIIKX (iHAHCOBUX 1HCTPYMEHTIB, MO0 SIKUX BiH BOJIOJIE 1HCAHAEPCHKOIO iH(POPMAIIi€0, 10 MOMEHTY
OTIPHIJTIOHEHHSI TaKoi iH(popMalii.

7.7 KepiBHUKHM OaHKYy TOBHHHI YHHKAaTd OOCTaBHH, SIKi MOXYTh TNPH3BECTH [0 CHUTYyallii, KOJH
po3cymiBa Ta moiH(GOPMOBaHOI TPETs 0coda MOXke 3pOOUTH BUCHOBOK, 110 Y€CHICTh Ta 00'€KTUBHICTH
MeHeKepa Oyia nmopyuieHa.

8. BIIHOCHHMU 3 KJIIEHTAMHA
8.1. TonoBHa 1iHHIcTh banky — Kuiient. Pe3ynbratu gisiibHOCTI banKy 3anexars BiJ MAKCUMaTbHOTO
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3a0BOJIEHHS 3aIIUTIB KJII€HTIB.

8.2. baHK 3alikaBleHUIl y BCTAHOBJIEHHI TPUBAJIUX MAapTHEPCHKUX B3a€MOBITHOCHHAX 3 KJII€EHTaMH.
3any4yeHHs HOBUX KJIIEHTIB IOBUHHO BUXOAUTH 3 IPUHLMITY - KJII€HT BUOUpae bank.

8.3. IlposiB yBaru 0 1HAMBIIYaIILHOCTI KOXKHOTO KJIIEHTa - OCHOBA MOMTHKU baHky. BaHk mormyckae
HasgBHICTh rpynu VIP-kili€eHTIB, OAHAK SKICTh OOCIYroBYyBaHHS IHIIMX KJII€HTIB HE IOBHHHA
MOTipIIYBaTHUCS.

8.4. TlpamiBHUK OaHKYy TOBMHEH CTaBUTH IHTEpeCH KII€HTIB baHKy BHIIE BIAacCHUX 1 YHHKATH
YKJIaJIeHHS Oyb-SKUX YTOJ, IKi MOXKYTh HETaTUBHO BIUIMHYTH Ha IHTEpPECH KIII€HTIB 1 baHKy.

8.5. IlpaniBHuku banKy MOBHWHHI CTaBUTHUCS A0 iH(POpMaIlii, OTpUMAaHOI BiJl KJIIEHTA SK A0 OaHKIBCHKOT
TAEMHUIIL.

9. BIJHOCHHM 3 TIOCTAYAJIbHUKAMMU

9.1. IlpuBarbank 3anmuiae 3a coO0I0 MpaBo HE criBmpaloBaty 3 [locradaapHUKaMu, SKi TOPYIIYIOTH
BUMOTH 3aKOHOJABCTBAa YKpaiHM Ta KpaiH, y skuX baHk Beae AisIbHICTB, Y TOMY YHCII, ajie He
00MEXyIOYHiCh, 11010 3a0e3NeueHHs] MpaB MpaliBHUKIB, OXOPOHU Mpali Ta AOTPUMAHHS TEXHIKH
0e3neKH, 3aXHMCTy HaBKOJIMIIHBOTO CEpeloBHINA, a Takoxk llocTayanbHUKaMH, sKi HE MHOAUISIOTH
[IHHOCTI ¥ MPUHIIMIIY, TIPaBUIIa €THKH Ta Ai10Bo1 noBeninku [IpuBarbanky, Buknaaeni y Konekci.

9.2. IlpuBarbank miaTpuMy€ BibHY 1 YeCHY KOHKYPEHIIO Ta HaJga€ BCIM MOCTadaJbHUKaM pPiBHI
KOHKYPEHTHI MOXJIMBOCTI JUIs CIIBIpAIli.

10. MTOPAJOK B3AE€EMOBIJJTHOCHUH KEPIBHHUKIB I IIIJVIEITINX
10.1. KepiBHUK miATpUMYy€ 1 3a0X0OUy€ iHIIIATUBHICTH 1 BUHAXIJIMBICTh NMPH BUKOHAHHI 3BHYANHHUX
(byHKIIi# 1 000B'SI3KIB, @ TAKOX 1 ITiJ] YaC BUPIIICHHS HECTAHAAPTHUX 3aBJaHb.

10.2. TlpaniBHuk baHKy NOBMHEH NpaIioBaTH YECHO 1 CyMJIIHHO, BHMKOHYBAaTH CBOI I1OCA/IO0Bi
OOOB'SI3KM, HECTH BIANOBIJANBHICTH 3a pPE3YJAbTaTH CBO€i poOOTH, JOTPUMYBATHCA TPYHAOBOL
JUCLUIUTIHY, JAOTPUMYBATHCS INPaBUJI KOPHOPATUBHOI IMOBEIIHKH, CBOE€YACHO 1 TOYHO BHUKOHYBATH
pO3NOps/KeHHsT KepiBHUITBA baHky Ta 6e3mocepeqHboro KepiBHUKA, BUKOPUCTOBYBAaTH poOOUMii yac
JUTSL TIPOJTYKTUBHOI pOOOTH, YTPUMYBATHCS BiJl AiH, sIKI 3aBaKAIOTh 1HITUM ITpalliBHUKaM BUKOHYBATH iX
TPYZ10B1 OOOB'SI3KH.

10.3. bank n6ae npo 310poB’st 1 100poOYT MpaliBHUKIB, TOMY 3a0e3redyeHHs O0e3MneKu 1 KOM(POPTHUX
YMOB pOOOTH, HIATPUMAHHS 37I0POBOTO CIIOCO0Y KHUTTS € OJHHUM 13 HAILIUX MPIOPUTETIB.

11. KOH®JIIKT IHTEPECIB

11.1. KepiBHuKHM 1 TpaiiBHUKA baHKy HE MOBWHHI 3aliMaTHCS MiSUIBHICTIO, 1THTEPECH SKOT MOXKYTh
MPU3BECTU 10 KOH(IIKTY 3 1HTepecamu baHky a60 MOXYTh po3misigaTucs K Takuil KOHQKT. Takox
TIPaIiBHUKNA HE TTOBHWHHI OyTH 3aJy4Y€HUMH MPSIMO a00 OMOCEPEIKOBAaHO, Yepe3 wieHa ciM'l abo 1HIIOo1
JIOAWHH, 110 i€ BiJ if a0 Horo iMeHi, B TaKii JisUTbHOCTI.

VYrpasninus koH(IiKTOM iHTEpeciB y Harsaoiit panai banky BperysiboBaHO YHHHUM 3aKOHOJIAaBCTBOM
ta CrarytoM baHky.

[IpamniBauk [IpuBarbanky He MOBHHEH BUKOPHUCTOBYBaTH baHK, Horo pemyrariito, iHGopMaIimo 3
METOI0 BJIacHOTO 30aradeHHs a0o 30arauyeHHs 1HIIUX 0ci0. [CHYI0Th HACTYIHI OOMEKEHHS:

11.1.1. IlpauiBuuku bauky, ski:

- € BIIACHUKAMHM ICTOTHOI y4acTi I0pHIUIHOi 0cOOH, TOOTO MPsSMO Ta/abo OMOCEPEIKOBAHO BOJIOMIIOTH
CaMOCTIMHO 4YM CHUIBHO 3 iHImmMH ocobamu 10 i OuIbIIE BiCOTKAMHU CTaTyTHOTO KamiTaixy Ta/abo
IpaBa rojocy akmiil, maiB OpUANYHOI 0COOM a00 He3aneKHO BiJ (POPMATBHOTO BOJIOJIHHA MAlOTh
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MO>XKJIUBICTh 3HAYHOTO BIUIMBY HA YIIPABIIHHS UM AISUIBHICTH IOPUAUIHOI 0COOH,

- € KIHIIEBUMH OeHediliapHUMU BIaCHUKaMH FOPUIUYHOT 0CO0H,

- BXOIATHh JI0 CKJIQAy TPABIIHHSA, IHIIUX OPTaHiB YNpPaBIiHHSI, HATISAIO0BOI paju IOPHIUYHOI 0COOU
3000B's13aH1 B MUCHMOBIH Gopmi iHDOpMYyBaTH MPO 1€ CBOro Oe3mocepeIHbOro KepiBHuKa, Hampsmox
«Compliance» B MOpsAAKY Ta y CTpOK, BuzHaueHoMy [lomiTrkoro 3amo0iranHs KOH(IIIKTaM 1HTEepEeCiB;

11.1.2. TlpauiBauk banky, sxuii € (a60 Mae Hamip cTaTh) NpsAMUM ab0 ONMOCEPEIKOBAHUM BIACHUKOM,
HapTHEPOM, M0CaI0BOIO 0c00010 abo KEPiBHUKOM IOPUIUIHOT ocobu -
KJIleHTa/KOHTpareHTa/mocrayaibiHuka IlpuBarbanky, mMae B MUCHMOBIH (GOpMi MOBIIOMHUTH TPO Iie
YIIOBHOBXEHOTO 3a peajizaliio AHTUKOPYMLIHHOI IporpaMu B MOPSAAKY, BU3HAYEHOMY BHYTPIIIHIMU
JIOKyMeHTamu baHky.

11.1.3. IlpauiBaukam banky 3a00pOHS€THCSI BHKOPMCTOBYBaTH Ha3By baHKy, CHHCKH KII€HTIB 1
MIPAIiBHUKIB B LIJISX HE OB’ SI3aHUX 3 BUKOHAHHSIM MTOCaT0BUX 000B’ SI3KIB.

11.2. Konu BUHHMKa€e HEOOX1HICTh CKOPUCTATUCA TOCIyTraMu SIKOiCh (pI3MYHOI 4M IOPUAUYHOI 0COOH B
SKOCTI KOHCYJbTaHTa, TpAliBHUKY baHKy cliJg mnepekoHartucs, Mo MK i€ (i3udHor0 abo
IOPUANYHOIO 0c00010 1 BaHKOM HeMae 3ITKHEHHSIM IHTEPECIB, M0 BEIyTh 10 KOHQIIIKTY.

11.3. fxmo Omm3pka ocoba mpaliBHUKA TMpaIroe ado HaJa€ MOCTYTH / TPENCTaBIs€ 1HTEPECH Y
OpraHax Jiep>kaBHoOi Bjaau abo 1HIIMX OpraHax BUpIilIeHHS crnopiB (1) koHKypeHTa banky abo (i) 1H101
ocobu y crniopi 3 bankom, 11e MOXke MPHU3BECTH 10 KOH(MITIKTY iHTepeciB (B 3aJI€KHOCTI BiJl XapakTepy
rocajay, a TaKoX 1HMHKX (PaKkTopiB, IO MAIOTh 3HAYCHHA y KOHKPETHIN cuTyamii). Pi3Hi cutyarii Ta
CHipHI MUTaHHS, SKI BUHUKAIOTH y 3B'SI3KY 3 BUIIEHABEACHUM, MOBUHHI PO3IVISIIATUCS MiIPO3/IIOM I10
po6oTi 3 mepcoHasoM 3a yuacTio kepiBHMKa Hampsmky «Compliance» Ta/abo Unena Ilpasninus (3
IUTAaHb KOMIUIAEHCY ).

11.4. bank He 37ilCHIOE 3aKyHiBIIO B Oyb-sKii popMi (Y T.4. uepe3 mocepeiHuka) Oyb-IK1X TOBapiB,
po0iT Ta\abo MOCIYr HE3aJEeKHO BiJ IX BapTOCTi y MpaliBHUKIB, KepiBHUKIB BaHKy Ta iX OMU3bKHUX
oci0, Ta adiniiioBaHMX 3 TAKUMU 0COOAMU IOPUIMYHUX OCi0 (Yyepe3 BOJIOJIHHS HUMH 1CTOTHOIO YYacTHO
B TaKUX HIOPUIUYHUX 0c00ax abo He3alexHO BiJ (OPMATBLHOTO BOJOMIHHS MOXIIMBICTH 3HAYHOTO
BIUIUBY Ha YIPABMIHHSA YH JISUTBHICTH TaKOl IOPUAWYHOI OCOOM, TPH IBOMY 0C00a BHU3HAETHCS
BJIACHUKOM OIOCEPEIKOBAHOI ICTOTHOT Y4acTi HE3aJle)KHO BiJI TOTO, YH 3/1MCHIOE Taka 0C00a KOHTPOJIb
MPSIMOTO BJIACHUKA y4YacTi B IOpUAMYHIN 0c00i ab0 KOHTPOJIH Oymb-sKOi iHIIOI OCOOHM B JIAHIIOTY
BOJIOJ[IHHSI KOPIIOPAaTUBHUMU TPaBaMH TaKOi FOPUIUYHOI 0coOu, a0o oOiiiMaHHS HUMH TOCAJH B
KoOJIeTiabHUX a00 OAHOOCOOOBUX OpraHax YIpaBliHHS B TaKUX IOPUAMYHHX 0coOax abo oOiiiMaHHs
HUMH IIOCAIU B KOJIET1aJIbHUX 200 0HOOCOOOBUX OpraHax yIpaBIiHHS B TaKUX IOPUIUYHUX 0C00aX).
JlaHa BUMoOra He 3aCTOCOBYETHCS /10 KOHTPAKTIB 3 wieHaMu HamisagoBoi paau 1010 ydacTi B opraHax
ynpaBimiHHS baHKy.

[IpauiBuuku banky 3000B‘s3aHiI YHUKaTH BUHUKHEHHS 3a3HAYCHUX Yy I[bOMY IYHKTI CUTYyamii. ¥ pasi
BUSIBIICHHS (aKkTy YKJIaJeHHS baHKOM IpaBouMHY IIOAO 3aKyIliBii ToBapiB / poOIiT / mocayr y
MpaIiBHUKIB, KepiBHUKIB baHky, iX Omu3pkux oci0 Ta/abo adimiiioBaHMX 3 TaKUMH OCOOaMH
IOpUJIMYHUX OCI0, 3a3HAUYE€HA CHUTYyallisl BBAXKAETHCS TAKOI, IO CTBOPIOE KOH(MIIKT 1HTEPECIB MiX
bankoM Ta BKa3zaHUM MpalIBHUKOM, SKMA Mae OyTH BpErylbOBaHUM 3TiTHO 3 BHYTPIIIHIMU
MoJIOKEeHHAMH BaHKy Ta YMHHUM 3aKOHO/IaBCTBOM YKpaiHU;

11.4.1. bru3pki ocoOW - wieHH ciM’i TpalliBHUKA/KEPIBHUKA Ta YOJOBIK, IPYXKWHA, OAaTbKO, MaTH,
BITYMM, Mauyxa, CHUH, I0YKa, TAaCHHOK, MaJuepKa, piTHANA Ta IBOIOPITHUNA OpaTH, piHa Ta ABOIOPIAHA
CecTpH, piiHui Opar Ta cecTpa ApyKUHHU (YOJIOBIKA), IUIEMIHHUK, IUIEMIHHULIS, PITHUHN A8]IbKO, p1AHA
TiTKa, 1ix, 60aba, mpazmia, mpabada, BHYK, BHyYKa, IIPaBHYK, NIPaBHYYKa, 35Th, HEBICTKA, TECTh, TEIIA,
CBEKOp, CBEKpyXa, 0aThKO Ta MaTH JAPYKUHU (YOJIOBIKA) CHHA (JIOUKH), YCHHOBIIIOBAY YW YCHUHOBJICHUH,
OMIKyH UM MIKIyBaJIbHUK, 0co0a, sika mepeOyBae MiJ OIIKOIO a00 MiKIyBaHHSIM 3raJaHOro
npaliBHUKa/KepiBHUKA baHKy.

UneH ciM’1 npaiiBHUKa/KepiBHHUKA:
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a) ocoba, ska mepelyBae y HUIOO1 13 MpaliBHUKOM/KEPIBHUKOM Ta JITH TMpalliBHUKA/KEPIBHUKA 10
JOCSITHEHHSI HUMU TOBHOJIITTS - HE3aJI€KHO B1Jl CIUIBHOTO MPOXKUBAHHS 13 IIPALlIBHUKOM/KEPIBHUKOM;
0) Oymb-sKi 0c0oOH, SIKi CITUTLHO MPOXXUBAIOTH, TIOB’SI3aHI CIIJTLHUM MOOYTOM, MalOTh B3a€MHI TIpaBa Ta
000B’SI3KM 13 TPaIliBHUKOM/KEPIBHUKOM (KpiM 0ci0, B3a€MHI mpaBa Ta OOOB’SI3KM SKMX HE MAalOTh
XapakTepy CIMEMHHUX), Y TOMY YUCIIi OCOOH, SIKI CIIUIBHO MPOXKUBAIOTh, ajle He NepeOdyBatoTh y UTI00I.
3a MPOMO3HUILIEO MiIPo3aiTy baHKy, 110 € IHIIIaTOpOM TaKoi 3aKyIiBIi.

11.4.2. V BUHATKOBUX BUIAJKaX TOIYCKAETHCS YKJIAJIEHHS JIOTOBOPIB 3aKyMiBii, 3a3Ha4eHuX y 1. 11.4
Konekcy, 3a ymoBHM BigcyTHOCTI KOH(QUIIKTY iHTepeciB Ta NPUHHATTA OKPeMOro pillleHHS IPO
3aCTOCYBAaHHSI Takoro BHKJIWYeHHs Komiterom 3 mnuTaHb KoMIUIa€HCYy Ta (DiHaHCOBOI Oe3MeKu
[TpaBninag banky 3a npomno3uui€ero miapo3aity baHky, 1o € iHiliaTOPOM Takoi 3aKyMiBIll, 3 HACTYITHUMH
TUTNIAMU KOHTPareHTiB:

® [opuaNYHi 0c00H, B AKMX OAaHK € KOHTPOJIEpOM ab0 BIACHUKOM iICTOTHOI y4acTi;

® Jiep’KaBHI YCTAaHOBHU Ta HOTapiycH;

® [IpsiMi HaJlaBa4di KOMyHAJIbHUX TTOCIYT.

11.43. V Bumagky NOpUNAHATTS pIIICHHS MpalliBHUKOM/KEPIBHUKOM baHKy Tpo mpUIIUHEHHS
TPYAOBHX/KOHTPAKTHUX BIJIHOCHH 3 OaHKOM, - bBaHK BIiAMOBIHO 10 JiFOYOrO 3aKOHOAABCTBA Ta
BHYTPIIIHIX TMporeayp OaHKy MOKe€ NMPHUHHATH PIMICHHS PO MOXJIMBICTh YKJIAJCHHS BiIMOBIIHHUX
MIPaBOYMHIB 13 BKa3aHUMHM y MyHKTI 11.4. ocobamu.

12. MIOJAPYHKHU TA A1IJIOBA TOCTUHHICTb

12.1. JlimoBuii momapyHOK — MaTepiajbHa I[IHHICTb, SKa JAapye€ThCsl KOHTPAreHTy abo 1HIMM TpeTii
0co01 3a paxyHOK KoITiB baHky, a Tako)k MaTepiajibHa LIHHICTb, IKY OTPUMYIOTh IIPALlIBHUKU B MEXKaX
BUKOHAHHS CBOIX TPYIOBHX OOOB’SI3KiB BiJf KOHTPAareHTIB YW IHIHUX TpeTiXx oci6. [TpuidHaTTs
MOJAPYHKIB Ta TOCTUHHOCTI BiJI KJTI€HTA/TIOCTavyaIbHIKA/KOHTpareHTa 0aHKy MOXKE CTBOPHUTHU 3arpo3y
CaMO3aIliKaBJICHHOCTI, OJM3bKUX BIJHOCHH UM 3QJIIKYBaHHS.

12.2. JlinoBa TOCTUHHICTH 1 JIIJIOB1 MOJAPYHKU HE MOBHHHI BIIMBaTH ab0 3000B’s3yBaTH MpalliBHUKIB
N0 TPUAHATTS HUMH PIlIeHb, BYMHEHHS i a00 Oe3IisUIbHOCTI HAa KOPUCTH JapyBaJbHUKIB 3
MOPYUICHHSM YHHHOTO 3aKOHOAABCTB, BHYTPIIIHIX HOPMAaTHBHHX JOKyMEHTIB baHKy, iHTepeciB
[TpuBarbanky uM HOTO KITi€HTIB.

12.3. Tlpu BUKOHaHHI MNpaliBHUKOM IMOBHOBa)XE€Hb NpeicTaBHUKAa baHKy y KilieHTa BIH a00 BOHa
3000B's13aH1 AiATH BUKIIOYHO B iHTepecax banky. Lle 3000B'A3aHHS MOMIUPIOETHCS HE TIIBKU Ha Jii,
BH3HAuYEH1 IOrOBOPOM B MUCHbMOBOMY BHIVISI/IL, aJie 1 HA A1JIOB1 KOHTAKTH 3 KIIIEHTOM.

12.4. KareropuyHo HEHNpPUIyCTUMO MHPOCUTH abo mpuiMaTé (IpsIMO YM OMOCEPENIKOBAHO) OIUIATY,
nmoJlapyHKku abo m0-HeOyab MmomiOHe, MO0 Ma€ BapTicTh, Bix (GakTHUHOTO ab0 MOTEHIIHHOTO KITIEHTa
banky, odiniliHoro npencraBHuKa abo CiIy>kOOBLSL YpsitoBOi oprasizaiii abo iHImoi ocoOu B 3HAK
MOJISIKK 32 JIONIOMOTY a0 CIpHsIHHSA, sike Oyino abo Oyae HagaHo B 3B'SI3Ky 3 Oyab-SKOIO yrojorw abo
MPOLEAYPOIO, SKY 3AilicHIOE baHK.

12.5. TlpauiBauk baHKy He MOBMHEH 3AiCHIOBATH (MPSIMO YH OIOCEPEIKOBAaHO) OIUIaTy abo
MIPONOHYBATH TIOIAPYHKHU Ta iHIII pedi MpeICTaBHUKY KJII€HTa Ha 3HAK MOMASKH 32 JIOTIOMOTY 1 BIUIUB,
abo mpu OTpUMaHHI MiATBEP/KEHHS, 10 TaKy AonoMory abo BIUIMB Oyio abo Oyae HaaaHo B 3B'S3KY 3
nponaxkeM abo OyIp-sKOIO 1HIIOK Yrogor abo MHpOLENYpOro, SKI MOXYTh 3aILKOAUTH KIIIEHTY,
nmpariBHUKaM abo0 KepiBHMKaM a0o 3aBnaTu mkoau bauky. lle He BimHOCHTHCS 3a3BHYail 10 00idiB,
pPEeKJIaMHHMM CYBEHIPIB Ta 1HIIHMX MPOSBIB JHO0'I3HOCTI, SIKI TPOIIOHYIOTHCS 0€3 YMOB.

12.6. TonoBa Ta unenn HarnsgoBoi Pagu banky MoxyTh mpuiiMatu MomapyHKH, SIKi BiATOBITAIOTh
3araJbHOBU3HAHHUM YSBIECHHSM MPO TOCTUHHICTH (KpiM BUMAJIKY, AKIIO 0co0a, sika Aapye, nepedyBac B
MMOPSIKYBaHHI TaKoi 0COOM), SIKIO BAPTICTh TAKUX IMOJAPYHKIB HE TIEPEBUIIYE OUH IMPOKUTKOBUMA
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MIHIMYM IS TIpare3faTHUX oci0, BCTAHOBJICHUN Ha JICHb NMPUUHATTS IOJAapyHKA, OAHOPA30BO, a
CYKyllHa BapTiCTh TaKUX MOAAPYHKIB, OTPUMaHUX BiJ OAHIEI ocoOu (rpynu ocib) MNpoTAromMm
KaJICHIApHOTO POKY, HE MEPEBUIIYE JBOX MPOKUTKOBUX MiHIMyMiB, BCTAHOBJICHUX JUTS TIpale3aaTHOl
ocobu Ha 1 ciuHS TOTO POKY, B IKOMY IPUHHSTO MOJAPYHKH.

12.7. Ans npamiBaukiB baHKy BHHSATKH 13 3arajibHO1 3a00pOHU 1100 IPUHMAaHHS IIHHOCTEH Y 3B'SI3KY
3 ISUTbHICTIO BaHKy BKJTIOYAIOTh:

o [IpuiimaHHs orulaTH y4acTi y 3axonax abo XapuyBaHHS, HAMoiB, Oyab-1K0i 0OIPyHTOBaHOI BapTOCTI
mig 4Yac 3ycTpidyi abo y IHMIMX 0OCTaBMHAX, METOIO SIKUX € TPOBEICHHS J0OpPOCOBICHHX IITOBUX
00roBopeHb ab0 CHIPHUSHHA PO3BUTKY JIIOBUX CTOCYHKIB, 32 YMOBH, IO TaKi BUTpAaTd MifusAranu 6
ormari bankom sik oOrpyHTOBaHI KOMEPIIiiHI BUTpaTH, AKIIO O He OyiM OIUIadyeHi 1HIIIOI0 CTOPOHOIO;

e [lpuiimMaHHs NO3MK BiA 1HIIKMX OaHKIB ab0 (IHAHCOBMX YCTAaHOB Ha 3BHYAWHUX yMOBax JyIs
(iHaHCYBaHHA HaJEXHOI Ta 3BUYAMHOI MISJIBHOCTI MOCAIOBUX 0cCi0 OaHKy, HANpUKIaA, IMOTeYHi
MO3UKHU Ha NPpUAOaHHS KHUTIA, KPIM BUIAIKIB, KOJIU 1€ 3a00pOHEHO 3aKOHOM;

o [IpuiimManHs pexiaMHUX a00 Oi13HEC-MIPOMOIIITHIX MaTepiajiB OOIPyHTOBAaHOT BApTOCTI;

o [IpuiiMaHHs 3HMXKOK a00 akKIiMHMX MPOMO3MILIA Ha TOBapH abO MOCIYTH, SKI HE MEPEBUILYIOThH
JOCTYITHHX JUTSI 1HIIIMX KJIIEHTIB pOo3MipiB; a00

e [IpuiimMaHHA MONApyHKIB PO3YMHOI BapTOCTi, MOB'A3aHMX 3 3arajJbHOBU3HAHUMHU MOMIIMU abo
HarojgamMH, TaKUMH SIK TMPOCYBaHHS IO CIOyk0i, HOBa po0OOTa, BECLLIsI, TEHCIsA, CBATO ab0O JICHb
HapOJKEHHS, SIKIIO BAPTICTh TAaKMX MOJAPYHKIB HE TIEPEBUIINYE OIUH MPOXKUTKOBHA MIHIMYM IS
Mpamne3 aTHuX 0ci0, BCTAHOBJICHUH Ha JIGHb MPUUAHSATTA TOAapyHKa, OJHOPA30BO, a CYKYyITHA BapTiCTh
TaKWX TOAAPYHKIB, OTPUMAHHUX Bil OfHIET 0coOM (Tpymu 0cCi0) MpOTAroM KaJeHAAPHOTO POKY, HE
nepeBuInye 2 (IBOX) MPOXKUTKOBUX MIHIMYMIB, BCTAHOBICHUX JUIS Ipare3aarHoi ocoou Ha 1 ciuHs
TOTO POKY, B IKOMY NPHUHHATO MOAAPYHKH.

e [IpuiimaHHs nNOAApyHKIB, 3HAKIB BJISAYHOCTI, NMPUBLIEIB YU MOCIYI, SKI HAJalOThCS ONU3BKUMU
0co0aMu Ha MiJICTaBl BHUX CIMEHHMX a00 OCOOMCTUX CTOCYHKIB (TaKHX SIK Mi>K OaThbKaMH, JIThMHU YU
MOAPYHOKSIM TOCAI0BI OAaHKY), SKIO 0OCTaBUHU JAIOTh 3pPO3YMITH, 110 IPUHMAaHHS [IIHHOCTEH HE €
MOTHBAIII€I0 Y paMKaX BeleHHs IisuIbHOCTI baHky.

12.8. ¥V xoxHOMY OKpeMoMy BuUNaAKy baHk Moxe 3aTBep/KyBaTH SIK MPUNHATHI 1HIII HE 3a3HAYeHI
BUIIIE OOCTaBHHHM, B SIKUX MPAIiBHUK OAHKY Ma€ MpaBO MPUKAMATH LIHHOCTI y 3B'S3KY 3 MisSJIBHICTIO
0aHKy, 32 YMOBH, IO TaKe CXBAJCHHS 3IINCHIOETHCS 3a pimenHsMm UYneHa [IpamminHsg (3 NHUTaHb
KOMIUIA€HCY) Ha MiACTaBl MOBHOTO NMHCHMOBOTO PO3KPUTTA TaKUM MPALiBHUKOM BCIX BiJIOBITHHX
(akTiB y mHCbMOBI popmi.

SIKI10 TpaliBHUK MPOMOHYE KIIEHTY YM OTPUMYE BiJl KJII€HTA LIHHOCTI, OKPIM TOTO, 110 JJO3BOJIEHO B
npoMy Kogekci, mpamiBHuk noBuHeH moBimomutu npo 1e Hampsmok “Compliance” B mopsaxy,
Bu3HaueHoMy LuM Kozgekcom. baHk NOBMHEH CKJIaJaTH IUCbMOBI 3BITH IPO TaKe PO3KPUTT
iHpopMmanii. KepiBHUIITBO Mae po3misiiaTH Take PO3KpUTTS 1H(opmalii Ta BU3HAYaTH JOPEUYHICTh
MPUAHATTS [IHHOCTEH 1 YU HE CTAHOBUTH II€ 3arpo3u 100pornopsaHocTi banky.

Bci nmpaniBHUKM MOBUHHI PO3KPHUBATH yC1 MOXJIMBI KOH(IIKTH 1HTEPECIB, Y TOMY YHUCIIL Ti, 10 SIKUX
BOHM OyJM HEHAaBMHMCHO 3aJy4y€Hl BHACHIJIOK JUTOBUX ab00 OCOOMCTHX BIJHOCHH 13 KJIIE€HTaMHU,
nocTadyalbHUKaMU, TUIOBUMH MTapTHEPAMH YU KOHKYpeHTaMu baHky.

3acTocyBaHHSI TONITHKH, 3a3HadyeHoi B [boMy Kopekci, BUMaraTuMe 3acTOCYBaHHS MPUHIIHITY
30POBOTO TIy3ay. SIKIIO TPAIiBHUK CTUKAETbCA 3 CUTYAlisIMH, KOJIM HE BIEBHEHHUH Y CBOIX
000B's13Kax, BiH/BOHA Ma€e MPOKOHCYIbTYBaTHCcA 3 Hanpsimkom “Compliance” .

13. BUKOPUCTAHHS TA 3AXHUCT PECYPCIB BAHKY

13.1. Bci mpamiBHUKM 3000B’s3aHi 10alaMBO CTaBUTHCS A0 pecypciB baHky 1 edexTuBHO iX
BUKOPHMCTOBYBATH B1JIIIOB1IHO /IO BCTAHOBJIEHUX IPaBUIIL.

[IpauiBuuku IlpuBarbanky BiAnoBiAaOTh 3a 3aXUCT Ta 30epekeHHs MaliHa baHKy, a Takox 3a oro
BUKOPHMCTAHHS 3a MPU3HAYECHHAM. 3-IIOMIX 1HILIOTO, 10 MaiiHa baHKy BiAHOCATbCS:

e VYci marepiajibHI aKTUBH, SKMMHU Bojoaie baHk, abo 110 3HaXOIAThCS Y po3NopskeHHI baHky Ha
IpaBax OPEH/IU, BKIIOYHO 3 MEOJIIMU Ta 00JIaJHAHHSM.

e Vcs o0miKoBa [TOKYMEHTallis IIOAO paxyHKIB KII€HTIB Ta Oydb-sKa 1HIIA JOKYMEHTAIls 4YH
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OyxranTepchka 3BITHICTD, 5Kl HaJIe)KaTh baHKy.

e OcoOucTi cripaBu npaiiBHUKIB baHKy, ycs 1HIIIa MOB'S3aHa 3 Mpal[iBHUKAMU JOKYMEHTAIIisl.

e Vci JoCHiDKeHHS, pekiamMa abo mpoMo-MaTepialy, MEepeNliKh KITEHTIB, )KypHamu ado 3BiTH, abo
Oyab-sKi 1HII popmu, 1110 Hanexarh baHky.

e Yce nporpaMHe 3a0e3redeHHs BJacHOi po3poOku baHKy.

Bynp-siki akTH BaHAaNi3MYy, 3aBIaHHs IIKOIU a00 MOIIKOMKEHHS Oy/Ib-IKHM 1HITUM YHUHOM MPUMIIICHbD,
obnagHaHHs 4yn MeOni banky B Oyap-fKOMy 3 HOTO MICIlb pO3TallyBaHHsS ab0 HECAaHKI[IOHOBaHE
nepeMiiieHHs MaiiHa baHky maTume HacigKoM MPUTATHEHHS J0 JUCHUILIIHAPHOI BIAMOBITAIBHOCTI.
Bin ycix mpauiBHHMKIB baHKy O4iKyeThCs, 10 BOHM OyQyTh HIATPUMYBAaTH poOOYE CEPENOBUILE Y
gucTtoTi. KoXKeH mpaliBHUK BiINOBiae 3a Te, MO0 CTONHW, (Qaiiim Ta yce poboue cepeIoBUINE
MIATPUMYETBCS TaK OXaWHO SIK TUIBKM MOMIIMBO, BCi poOoui Marepiaiau 30epiraroTbCs BiAIOBITHHM
YUHOM.

14. IHOOPMAIIIMHA BE3IIEKA

14.1. bank 3a0e3meuye cBOIX MpaliBHUKIB pi3HUMH (opMaMH I1HCTPYMEHTIB €JIEKTPOHHUX
KOMYHIKaIiil (TaKuMU K CTalliloHapHi 1 MOOiIbHI TeraedOHH, MePCOHATbHI KOMIT'IOTEPH, TOJI0COBA Ta
€JIEKTPOHHA IOLITA, JOCTYH A0 [HTepHETYy) 3 METOI0 CIPUSHHS M1JBUILEHHIO IXHbOI IPOIYKTUBHOCTI B
nporieci BeaeHHs crnpaB banky. Mera MoJITUKH €IEKTPOHHUX KOMYHIKAIlli moJisarae B 3a0e3meueHH1
HaJIE)KHOTO BUKOPUCTAHHS IMX KOMYHIKALIMHUX 1IHCTPYMEHTIB, a TAaKOX 3aXHUCTy 1H(pOpMaIlii BiJ BTpar
Ta 3JI0BKUBAHb.

® [HCTpyMEHTH eJEeKTPOHHUX KOMYHIKAIil Ta yci MOBigoOMIICHHs/Qaitu, cpopMOBaHi 3a TOTIOMOTOIO
TaKUX 1HCTPYMEHTIB, a00 II0 MepearoThCsl TAKMMHU 1HCTpYMEHTaMHu, € BiacHicTio [IpuBarbanky. bank
3aJuIaEe 3a co0Or0 MPaBO BIJCTEKYBAaTH BUKOPUCTAHHS €JIEKTPOHHUX 3aC00IB KOMYHIKAIlil, a TaKoxX
OTPUMYBAaTH JOCTYN JO KOHTEHTY IOBIJOMJICHb NpAIliBHUKIB, BKJIIOYHO 3 JOAaHUMH (ainamu.
BuxopucroByroun 3a3HayeHi KOMYHIKalliifHI 1HCTpYMEHTH baHKy, NpaiiBHUKH MOTOIKYIOTbCA Ha
3HATTS 1H(GOpPMAIIIT 3 TAKKX 3aC001B KOMYHIKallii Ta Ha PO3KPUTTS OYIb-IKHX 30€pEKEHUX SIEKTPOHHUX
(aitnis.

e [lepBuHHA MeTa IHCTPYMEHTIB €JIEKTPOHHUX KOMYHIKAIlld TOJIATaE B TEepeJaBaHHI IMOB'SA3aHOI 3
nisuibHICTIO banky 1H(dopMmalii, xoua i TOMyCKaeThCs €Mi30AUYHE BUKOPUCTAHHS B 0COOUCTUX LUISX,
SKIIO BOHO HE CYyNEpeyuTh Wil momiTumi. BukopucTanHs ciayx00BHX TenedOHIB A OCOOMCTHX
J3BIHKIB JI03BOJICHO JIMIIE 32 YMOBH BiAIIKOAYBaHHA. Y TAaKOMY BHUIIaJKy 3aCTOCYBAaHHS ITiJJBUIIEHUX
Tapu(iB 3a BiIJaNCHUH 3B'A30K, NMPalliBHUKKA TOBUHHI BiAIKOOBYBaTy banky noneceni surparu. [Ipu
BUKOPHCTaHHI 3aco0iB KOMYHIKallii, NpamiBHUKM HE MAalOTh Hamaratucsi OOIMTH 3BUYHMHA HUIAX
JIoCTymny ad0 YHUKHYTH il IHCTPYMEHTIB yHPaBIiHCHKOTO KOHTPOJIIO.

e [IpamiBHUKM He TOBUHHI BHMKOPUCTOBYBaTH €JIEKTPOHHI 3acobu 3B's13ky baHky B ocobucTux
iHTepecax abo Il Oyab-sfKOi HeJerajibHOI YW KPUMIHAJIBLHO KapHOi AisutbHOCTI. Ciig adarw mpo
30epexeHHsT KOHGIIEHIIMHOCTI 4YymmBoi 1H(opmarii. 3a moTpedu 30epexeHHs EJIeKTPOHHOTO
JUCTYBaHHS, BOHO Mae ayOmitoBaTHcs Ta 30epiratucs B iHmomMy Micui. HecyTTeBe enexTpoHHE
JMCTYBaHHS, BKIFOYHO 3 OCOOMCTHMH E€NEKTPOHHUMH IMOBIIOMIICHHSIMH, MA€ PETYISAPHO BHIAISATUCS 3
MAToOK «BIAMPABICHI», «BX1IHI» Ta «BUAAICHD JJIs1 YHUKHEHHS NIEPEBAaHTAXKEHHS CEPBICY.

JlocTyIl 10 BMICTY €IEKTPOHHUX MOIITOBUX CKPHUHBOK I1HIIMX MPAlliBHUKIB 3a00pOHEHUH, 32 BUHATKOM
TAKOTO JIOCTYIy JAJsi KepiBHUITBA (a0o 0cCi0, sSKi OTpUMaIM BiJNOBITHUHA JO3BLI KEPIBHUITBA), SIKE
3abe3neyye BUKOHAHHS MOJI0KEHb 11i€1 NOMITUKH, a00 MePCOHATIOM YITOBHOBA)XEHUM YCYHYTH TIOMUIIKY,
BCTAaHOBUTH OHOBJICHHS a00 BMKOHATH iHIIE MOJiOHe 3aBaaHHA. [locTynm y KoKHOMY BUNajaKy Oyne
00MeXeHO MIHIMYMOM, HEOOX1THUM JIsl BUKOHAHHS 3aBJIaHHS.

BukopucToBytoun €JIeKTpOHHY IOIUTY, MpaliBHUK HE MOBHHEH BHMJaBaTu ce0e 3a iHIIy 0col0y 1 He
HIOBHHEH BUKOPUCTOBYBAaTH KOMII'IOTEp 1HIIOI 0cOOU O€3 103BOIY.

15. TNPUHIOUIIX OBPOBJIEHHS, 3BEPITAHHSI TA  PO3NOBCIOIKEHHSA
KOH®IJTEHIIMHOI TA IHCAMJAEPCHKOI IH®OPMAIIIA

15.1. Tlpm BHKOHaHHI CBO€i POOOTH, MPALiBHUKH MOXYTh MaTH JOCTyNm a0 iHpopMmamii ska He
3HAXOOUTHCSA y 3araJbHOMY JIOCTYIMi a00 sika BBaKAEThCA 1H(POPMAIIEI0 3 0OMEXEHUM JOCTYIIOM, B
TOMY 4YHCIi OaHKIBCHKOIO TAEMHULECIO YH chaI/II[epCBKOIO lH(I)OpMaLIICIO Ile MoXe BKIIIOYATH
1H(1)opMau110 NOB'SI3aHy SIK 3 NOTOYHMMH TaK 1 3 KOJMIIHIMU KJI€HTaMH, MOCTayaJlbHUKAaMHU Ta
npaiiBHUKamMH, abo 3 OaHKamu, 3 skuMH noB's3anuil [IpuBarbank a6o OyB moB's3aHUil y MUHYIOMY.

15



3abopoHnsieTbcsi 00roBoproBatu Taky iHGopMaiio 3 Oyab-KMM 3a Mexamu banky abo 3 iHIIHM
[IEPCOHAJIOM, SKIIO BOHM HE MalTh HEOOXIJHOCTI y Takiil iHpopMmalii A BHUKOHAHHS CBOIX
CITy’)kKOOBUX OOOB'SI3KIB, 32 BUHATKOM BHUIIAJIKiB OTPHUMAHHS TaKUM IEPCOHAIOM OKPEMOTO JO3BOIY Bij
kepiBHUITBA. [HCaiinmepchbKy iHGOpMaIlilo 3a00pOHEHO BUKOPUCTOBYBATH ISl Oymb-KHX 1HIIAX
noTped, OKpiM MOB'S3aHUX 3 BHUKOHAHHSIM TpPYAOBHX 000B's3kiB. [IpalliBHMKaM MOXKE HaJIaBaTHCS
JnocTyn A0 KoHdiAeHMiiHoi/iHcalaepebkoi iHdopMartii, JaHux, MaiiHa baHKy, KJTI04iB 10 MPUMIIICHb
ab0 Oyab-sSKMX TOB'SI3aHUX 3 MisUIbHICTIO banky maitHa/iHdopmartii y mpoiieci BAKOHaHHS HUMH CBOiX
CIy00BUX OOOB'S3KiB. Y TakuxX BHUNAAKaX Mae 3a0e3redyBaTUCS BIAMOBIAHUN 3axXUCT Ta
BHKOPHCTaHHSI TaKOTO MailHa BHHATKOBO B iHTepecax [IpuBarbanky, i BOHO HE NOBHHHE ITOKHIATH
npuMinieHs banky. BUHSITKY MOXKITMBI JIUIIIE B TAKUX BUMAIKAX:

® y IpolIeci BI3UTY A0 KII€HTA JUIsl 3M1MCHEHHS aHali3y HOro KpeauTOCIPOMOKHOCTI;

® [IiC)IsI TIOTIEPEIHBOTO TOTO/KEHHS 3 0€3MOoCepeHIM KEPIBHUKOM, SIKIIO TPAI[iBHUK Ma€ HaMip
npaifroBaru 3 iHdopmarriero 3a mexamu odicy banky, ane nuie B iHTepecax baHKy; y TaKux BUIIaIKax
MpaliBHUKAM CJIiJ] BXUBaTU HEOOX1JHUX KPOKIB, 100 TPETI CTOPOHM HE MOIVIM OTPUMATHU JIOCTYIY 110
i€l indopmarii;

® y IHIIMX BHITaJIKaX, TIJILKH IICIIS MUCHbMOBOI 3T0/IM KepIBHHUIITBA baHKy a00 KepiBHUKA BiJIIIJICHHS.

15.2. Konu mpaifiBHUK 3aJIMIIIae CBOE poOoUe MiCIle HAMPUKIHII JTHS a00 BIPOIOBXK JHs, BiIH/BOHA Mae
MEpPEKOHATUCA, 1110 HE JIMILIAE >KOIHOI KOHQIAEHIINHOI 4 1HCcaiepchbKoi iHdopMalii Ha pododyomy
Micii abo B 1HIIOMY JIETKOAOCTYITHOMY Micili a00 Ha MepcoHaTbHOMY KOMIT'TOTepi. YCi TOKYMEHTH, SIKi
MICTSTh KOH(pIIeHIIHHY/IHCaliAepChKY 1H(POPMAaLit0, TOBUHHI 30epiraTucs y Ciry>kO00BUX MPUMILICHHAX
y magax (CXOBMIIAX), IO HAJIMHO 3aMHUKAIOThCS, a KOMIT'IOTEp IMOBHHEH OyTHM BHMKHEHHUM a0o
3axuieHui naposaem. I1ix yac po3MoB 3 KJIi€EHTaMU Ha poOOYOMY Miclli palliBHUKA, ycsl iHopMmartis 3
OOMEXEHUM JIOCTYIIOM, BKJIIOYHO 3 KOH(QIACHIIHHOW iH(GOpMaIliEl0 Ha KOMI'IOTEpi, MOBHUHHA
TpUMATHCS Tak, 00 il He Mir TOOAYUTH KITIEHT.

15.3. Indopmariist 3 0OMEXEHUM AOCTYIIOM MOXKE HAJaBaTHCS TPETIM CTOPOHAM JIMIIE y BUMAIKaX Ta
HOPSZIKY Nepea0ayeHuX YMHHUM 3aKOHOIaBCTBOM YKpaiHU Ta BHYTPIIIHIMU TOKyMeHTaMu baHKy.

15.4. TloB'si3ana 3 po3royomIeHHSIM KOH(iEHIIIHOT/iHCalinepchkoi iH(opMarllii BiAMOBIAATBHICTh HE
3HIMAETHCA 3 MPALliBHUKA HABITh MICIS HOTO 3BUIbHEHHS.

15.5. Iix iHcaiinepebkoro 1HpopMatieo y npoMy Komekci po3yMieTbesi HEONPUITIOAHEHA 1HPOpMaIlis
npo baHk sik emiTeHTa, Horo 1iHHI nanepu Ta iHII (P1HAHCOBI IHCTPYMEHTH, 1110 epedyBaroTh B 00Iry
Ha OPraHi30BaHOMY PHHKY KaIliTady, y pa3i SKIIO ONMPHIIOMHECHHS Takoi iH(opmaiii MoXe iCTOTHO
BIUIMHYTH Ha BapTiCTh BIANOBIAHUX (PIHAHCOBUX 1HCTPYMEHTIB.

16. BIAIIOBIJAJIBHICTb
16.1. bank npunisisie yBary BIUIMBY CBO€1 JisUIbHOCTI HA HABKOJIHUILIHE CEPEIOBHUIIIE.

16.2. TlpuBarbank — comianbHO BiAMOBigaNbHUM OaHK. BaHK perymspHO AomoMarae TUTSYUM
OyIMHKaM 1 IIKOJIaM-iHTepHATaM, OHKOXBOPHM JITAM, a TAaKOXK MOCTPAXKIAINUM BiJ] CTUXIMHHUX JTUX YU
TEepakTiB, Ta Oepe ydacTb B IHIIUX COIIAJIbHO BAKIMBHX 3aX0/laX Ta MPOEKTaX, B TOMY YHCII
HalpaBJICHUX B yMOBaX BOEHHOTO CTaHy Ha jgomomMory 30poiHuM Cunam YKpaiHu, TIATPUMKY
BOJIOHTEPCHKHMX OpraHi3aiii Ta MEIWYHUX YCTAaHOB YKpaiHH, a TaKOXK MOCTPaKIaTuX BHACIIIOK
30poiiHOT arpecii.

bank BiamoBimae 3a miaABUIIEHHS 0013HAHOCTI CBOIX MPAIIBHUKIB MO0 MOJIOKEHb 11horo Komekcy. 3
mi€el0 MeTor, baHk 3abe3medye, 1mo0 MporpaMu BBEICHHS Ha IMOCAay BKJIIOYAIA O3HAHOMIICHHS
npaniBauka IlpuBarbanky i3 monmoxenHsMu nporo Komekcy Ta 3ampoBapkye TPEHIHTH 3 M ABHIICHHS
KBamidikamii, iHII HaBYaJIbHI MPOTPaMHM Ta 3aXOIH, y4acTb B SIKMX € OOOB'SI3KOBOIO JJISI BCIX
npauiBHUKIB baHKy.
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16.3. KepiBauku IlpuBarbanky, KepiBHUKH TIIPO3AUIIB KOHTPOJIIO Ta TMPAIliBHUKH HECYTh
MEepPCOHANbHY BIAMNOBIIAJBHICTh 3a HENPUMHATHY IMOBEAIHKY a00 HE3aKOHHI Aii, SKI BOHHM MOXYTb
3MIACHUTH BIPOJOBXK BIHOCHH i3 BaHKOM. A TakoXX HECYTh BIATOBIIABHICTH 32 HETIOBITOMJICHHS ITPO
aii (abo Oe3misIBHICTD) IHMIMX 0Ci0, SKIIO 3HAIM a0o0 MOBUHHI OyJM 3HATH MPO IXHIO HENPABOMIpHY
MTOBE/IIHKY.

IIpo ix aii Moxke OyTH MOBIZOMIJIEHO BIATIOBIAHUM OpraHaM JEp>KaBHOI BIAJH, B PE3yJbTaTi YOO BOHU
MOXKYTh MPUTIATYBATUCA JI0 FOPUANYHOI BIAMOBIATBHOCTI (aAMIHICTPATUBHOI, KPUMIHAIBHOI TOIIIO).

16.4. Tlopymenns mporo Konekcy, 3akoHOIaBCTBA, HOPMAaTHBHO-TIPABOBUX aKTiB, TIONITHK Ta MPOLEAYP
[TpuBarbanky MoXxe TATTH 32 COOOI0 JMCHUIUTIHAPHI CTATHEHHS BKJIIOYHO i3 3BUTbHEHHAM 3 baHKy
BIJIMOBIHO O BUMOT 3aKOHOAABCTBA MPO IMPAIIFO.

HenpaBomipni aii yu Oe3nisuibHICTh, B pe3ynbrari skux kepiBHHKHM [IpuBatbanky Ta mpariiBHHUKH
MOXYTb MJUISTaTH AUCUUIUIIHAPHUM CTATHEHHSM, BKJIIOYAIOTh!

* nopyeHHs nuboro Konekcey;

* HENOB1JIOMJIEHHS PO BijoMe nopyieHHs Konekcy ado mpo mino3pu mono nopyuenss Kopekcey;

* aKTH MTIOMCTH CTOCOBHO Oy/Ib-SIKOTO MpalliBHUKA, SIKUH MOB1IOMUB MPO HEMPUIHITHY MOBEIIHKY;

* TIOCSITaHHSA AK y poOouuii Tak 1 B M03apoOoyuil yac, Ha rpoOMaJChbKUIl MOPSAJIOK, BIACHICTb, IIpaBa 1
CBOOOAM TPOMAISH, HA BCTAHOBJICHHMI MOPSIOK YIPABIiHHS 1 32 sKI 3aKOHONABCTBOM IE€pen0adeHo
aJIMIHICTPaTHBHY a00 KpUMIHAJIBHY BiJOBIJAIBHICTb.

16.5. Jlii mpaliBHUKIB, SIKI MOXKYTh HETaTHBHO BIUIMHYTH Ha KIII€HTIB, BIIACHY NPUOYTKOBICTh / aKTUBU
banky abo mopyumuTH pUHKOBI YMOBH, IO NMPU3BOAATH 10 IITpadHUX CAHKIIN, BTpATH JOXOLy abo
TIOIITKO/PKEHHS PEITyTallii, BBAXKAIOTHCS MOpyIIeHHsM Konekcy.

17. HPUKIHIEBI ITOJOKEHHSA

17.1. IlpaBninus banky 3abe3neuye po3poOieHHs: Ta moromkeHHs 1poro Kogekcy, 6e3nocepentbo B
po3pobui Kogekcy 6epyth yuacts Hampsimoxk Compliance ta Komiter 3 mutans pusukiB HarmsmoBoi
Panu. Lei Koneke 3arBepmxyerbest Harnsinosoro Panoro.

17.2. 3 Meror0 TpHBEIEHHS Yy BIANOBIMHICTh 13 YMHHAMH BUMOTAaMHU 3aKOHOJABCTBA 1 €TUYHHM
cranaapramu, Kogekc Moxke OyTu 3MIHEHHIA IUIIXOM BHECEHHS JI0 HbOTO 3MiH 200 3aTBEPKCHHS HOTO
B HOBIH pefaxiiii.

Inpopmaniitnuii auct

BinnoBinaJnLHUi BHUKOHABEIb:
KepiBauk Hanpsmky «Compliance» - Jlyuaninos J[.B.

Po3pobieno:
3actynnuk Kepisauka Hampsimky “Compliance” - Komro6a H.A.
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