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360-degree service
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! Personal banker:

e online and offline banking;

e utility service payments,
transfers and other financial
transactions;

e profitable investment and
lending;

e registration for loyalty programs
and promotions;

e |ife hacks to get the most out of
your card.

Premium support:

e running transactions on your
behalf;

e casy direct connection with
support team;

e consultations on additional
benefits (airport services, loyalty
programs, discounts, etc.).

Always on 24/7:

@ Privat24 (chat or call directly from the
app).

D +38 (073, 098, 050) 900 00 02


https://privatbank.ua/apps/privat-24

Concierge Service managers are ensuring
high-quality and quick solution to your
personal issues 24/7.

Our Concierge Service team will easily help
you with ticket purchase, flight check-in,
organizing your leisure time, ordering food or
flower delivery and much more.

Starting October 1, 2026, free access to Visa
Concierge Service requires meeting standard
spending rules. New cardholders enjoy a
30-day welcome period with no spending
checks.

Contacting us is very easy and simply, as the
service is available in all messengers:

’ Viber
. Telegram

‘ WhatsApp
@ 38 (044)300 05 03



https://chats.viber.com/visaukraine
https://t.me/VisaUkraineBot
https://t.me/VisaUkraineBot




Just for you:
e Personalized offers from favorite brands.

e Cashback accumulation and withdrawal in
the «Pryvit» section.

e History of benefits and accumulation
statistics.

e Promo offers are regularly updated in
Privat24.




Getting cashback is easy:

e Find your offers in «Pryvit» = «Offersy.
e Make sure that you have activated the

offer you like.
e Spend and accumulate cashback.

e View your accumulations in «Pryvit» and
transfer your funds from UAH 1to a card at

any time.

The cashback is accumulated if you spend
from premium cards.




Make money on government bonds

PrivatBank is an official dealer of the Ministry
of Finance of Ukraine, and therefore, we buy
securities from the state at the auction at
the best bids.

To get more details and to transact, please
contact your personal banker.

Invest your funds in precious metals with
PrivatBank

We offer gold and silver bars of banking
metals of the highest standards and all
denominations, as well as coins made of
precious metals from world mints.
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Use our services for free, provided your
expenses in outlets and/or Internet shops
paid with the Visa Infinite card amount to
UAH 20,000 or more 30 + 5 days.

Starting October 1, 2026, the spending
requirement for free service access rises

to 30,000 UAH.

How to check funds circulation by

yourself?
1. In Privat24 app - More - Premium -
Premium Benefits.
2. Inthe Visa chatbot.


https://cngs.link/VisaUkraineUA.html

The service is absolutely free.

Enjoy the benefits of your premium card,
while the Bank pays the monthly fee for
yOu.

Make everyday purchases with the Visa
Infinite premium card in the amount of
UAH 100,000 or more per month and get
service as a gift.

Save from UAH 20,000 per year.





http://www.tcpdf.org

